911 GENERAL INFORMATION

DATE:

Type of Change: Long Form Modification Plan

[Ishort Form Modification Plan

Current System Name:

Population Served

Land Area in Sq Miles |

Cook County ETSB

278,531

946.00

List PSAPs:

Primary | Secondary

Robbins Police Depastment

911 System Contact: Martin Bennett

Street Address: 8511 W. Harrison Gt

City, State and Zip Code: Des Plaines, Il 60016

Office Telephone: (847} 294-4746

Cellular Telephone: (312) 914-3839

Email: martin_.bennett@ccsheriff.org

Wireless Coverage for Consolidated System:

100 % Phase Il compliant
_% Phase | compliant

Please check if applicable:
X NGS-1-1 capable
X Receive 9-1-1 Text

Receive 9-1-1 Video



VERIFICATION

|, Martin Bennett , first being duly sworn upon oath, depose and say that
| am Executive Director , of Cook County  that | have read the

foregoing plan by me subscribed and know the contents thereof; that said contents are true in
substance and in fact, except as to those matters stated upon information and belief, and as to

those, | believe same to be true.

[ 4

Executive Director

Subscribed and sworn to before me

thig 21 __day of October .20 22

SHEREEN GAMBLE
OFFICIAL SEAL
Notary Public  State of lllinois
My Cornmussion Expires
October 06, 2025

_ ‘('.'j‘\’u;tc_, uLW\U\--
NOTARY PUBLIC, ILLINOIS




9-1-1 SYSTEM PROVIDER
LETTER OF INTENT

Qctober 21, 2022
(Date)

Lisa Wirtanen
(9-1-1 System Provider Company Representative)

AT&T
(9-1-1 System Provider Company Name})

4918 W. 95th Street
(Street Address)

Qak Lawn, IL 60453
(City, State, Zip Code)

Dear Ms. Wirtanen

This letter is to confirm our intent to modify our 9-1-1 System. Enclosed is your copy of our
maodification plan to be filed with the Department of the lllinois State Police for approval.
Thank you for your assistance in this matter.

Sincerely,

Martin Bennett
Executive Director
Cook County ETSB

enclosure: Modification Plan



NARRATIVE STATEMENT:

(Provide a detailed summary of system operations for a modified 9-1-1 plan. Also, if incorporating an
NG9-1-1 solution, please include the additional items listed below pursuant to 1325.205 b}12).

1} Indicate the name of the certified 9-1-1 system provider being utilized.

2} Explain the national standards, protocols and/or operating measures that will be followed.

3) Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether
other 9-1-1 Authorities will be sharing the equipment.

4) Explain how the existing 9-1-1 traditional legacy wireline, wireless and VolP network, along with the databases,
will interface andfor be transitioned into the NG9-1-1 system.

5) Explain how split exchanges will be handled.

6) Explain how the databases will be maintained and how address errors will be corrected and updated on a
continuing basis.

7)  Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday
through Friday.

8) Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from
malicious attacks or threats to the system operation and what level of confidentiality wilt be ptaced on the
system in order to keep unauthorized individuals from accessing it.

Plan Narrative:

The Village of Robbins will transition from CalComm to consolidate with the Cook County ETSB.

1.AT&T

2.The Cook County 9-1-1 Center, in addition to having it's own Standard Operating Procedures, follows
PowerPhone's Total Response Call Handling Protocol System.

3.There are no changes necessary to the existing 9-1-1 system at the Cook County ETSB. AT&T has
already determined that the existing call load from the Village of Robbins can be handled by the current
infrastructure,

4 There is no change necessary to the existing 9-1-1 system as the NG network is not ready at this time.
5.There is no change necessary to the existing 9-1-1 system as the NG network is not ready at this time.
6.There is no change necessary to the existing 9-1-1 system as the NG network is not ready at this time.
7.There is no change necessary to the existing 9-1-1 system as the NG network is not ready at this time.
8.There is no change necessary to the existing 9-1-1 system as the NG network is not ready at this time.




FINANCIAL INFORMATION

Annual recurring 9-1-1 network costs

prior to modification $ $ 59,655.02
Projected annual

recurring 9-1-1 network costs after

maodification ¢ $ 50,655.02
Installation cost of the project $ $ 815,163.45
Anticipated annual revenues $ $ 4,901,600.00




FIVE YEAR STRATEGIC PLAN
FOR MODIFIED PLAN

(Provide a detailed summary of the proposed system’s operation, including but not limited to, a five-year
strategic plan for implementation of the modified 9-1-1 ptan with financial projections)

Narrative;

In anticipation of future consolidations, the Cook County Emergency Telephone System Board and the Cook
County Sheriff's Office began expanding 911 operations in July of 2015. Currently the main center in Des
Plaines has 32 positions. This includes 25 full dispatch positions, 4 call taking positions and 3 positions that
are built and waiting for computer equipment.

The Maywood backup center, which was renovated in 2017, has 19 dispatch positions.

The design of the Cook County next generation capable phone system from Zetron is unique in that it
provides redundancy with a full independent system at the primary site and the backup site. The system
allows operators to select which controller they are using which essentially allow the backup center to work
simultaneously with the primary site, This increases the active call paositions to 48 operator positions.

The center has made significant investments in its infrastructure over the past 5 years. This has prepared the
center to accept new consolidations over the next few years without passing along the cost of technology or
infrastructure to its contract dispatch agencies,
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COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community
and the cfficial mailing address including sireet address, city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town or Village

Street Address, City, Zip Code

Berkeley

5819 Electric Avenue, Berkeley, IL 80163

Blue Island

13031 Greenwood Avenue, Blue Island, IL 60406

Chicago Heights

1601 Chicago Road, Chicago Heights, IL 60411

Ford Heights 1343 Ellis Avenue, Ford Heights, [.. 80411
Golf 1 Briar Road, P.O. Box 218, Golf, IL 80029
Harvey 15320 Broadway Avenue, Harvey, IL 60429
Hometown 4331 Soutwest Highway, Hometown, IL 60456

Indian Head Park

201 Acacia Road, Indian Head Park, IL 60525

Lyons

4200 Lawndale Avenue, Lyons, IL 60534

|Merrionette Park

11720 South Kedzie, Merrionette Park, IL 60803

Northlake 55 East North Avenue, Northlake, L 60164
Palos Park 8999 West 123rd St, Palos Park, IL 60464

Park Ridge 200 S, Vine Avenue, Park Ridge, IL 60068

Phoenix 629 E. 151st, Phoenix, IL 60426

Robbins 3327 West 137th Street, Robbins, IL 60472
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ADJACENT AGENCIES LIST

Adfacent Agencies

AGENCY STREET ADDRESS,CITY,ZIPCODE TELEPHONE NUMBER
Alsip 4500 W, 123rd. St. Alsip IL 60803 7083856902
Arlington Heights 33 8, Arlington Hgts. Rd. Arfington Heights IL 60005 8473685300
Barrington/Inverness 400 N. Northwest Highway Barrington IL 60010 8473043300
Barrington Hills 112 Algonquin Rd. Barrington Hills IL 60010 8475513006
Bartlett 228 S. Main St. Bartlett IL 60103 6308370846
Bedford Park 6701 S. Archer Ave. Bedford Park IL 60501 7084583388
Bellwood 3200 Washington Blvd. Bellwood IL 60104 7085473530
Bensenville 100 N. Church Rd. Bensenville IL 60106 6303503455
Berwyn 6401 W. 31st Street Berwyn IL 60402 7087955600
Bridgeview 7500 S. Oketo Ave. Bridgeview IL 60455 7084582131
Broadview 2350 S. 25th Ave. Broadview IL 60155 7083456550
Brookfield 8820 Brookfield Ave. Brookfield IL 60513 7084858131
Buffalo Grove 46 Raupp Blvd. Buffalo Grove L 60089 8474592560
Burbank 5650 W, 75th Place Burbank IL 60459 7084990440
Burnham 14450 Manistee Burnham IL 60633 7088912122
Burr Ridge 7660 S. County Line Rd. Burr Ridge IL 60527 6303238181
Calumet City 1200 Pulaski Rd. Calumet City IL 60409 7088682500
Calumet Park 12409 5. Throop St. Calumet Park IL 60827 7083856862
Chgo Comm Center 1411 Madison Chicago IL 60607 3127469236
Chicago Ridge 10425 S, Ridgeland. Chicago Ridge IL 60415 7084257831
Cicero 4932 West 25th PI. Cicero iL 60804 7086522130
Country Club Hills 3700 West 175th Pl. Country Club Hills 1L 60478 7087983191
Countryside 5550 fast Ave, Countryside IL 60525 7083546932
Crestwood 13840 S. Cicero Ave, Crestwood IL 60445 7083714800
Deerfield 850 Waukegan Rd. Deerfield IL 60015 8479458636
Des Plaines 1418 Miner St. Des Plaines IL 60016 8473915450
Dolton 14030 Park Ave, Dolton IL 60419 7088412533
East Hazel Crest 17223 S. Throop St. East Hazel Crest IL 60429 7087982186
E_Igin 151 Douglas Elgin IL 60120 8472892740
Elk Grove Village 901 Wellington Ave, Elk Grove Village IL 60007 8473574110
Elmwood Park 7420 Fullerton Ave. Elmwood Park IL 60707 7084532137
Evanston 1454 Elmwood Ave. Evanston IL 560201 8478665005
Evergreen Park 9420 S. Kedzie Ave. Evergreen Park IL 60805 7082298188
Flossmoor 2800 Flossmoor Rd. Flossmoor I 60422 7089574500
Forest Park 517 Des Plaines Ave. Forest Park IL 60130 7083662425
Forest View 7000 West 46th St. Forest View IL 60402 7087880318
Franklin Park 9545 W. Belmont Ave. Franklin Park IL 60131 8476718200
Glencoe 675 Village Ct. Glencoe (L 60022 8478354112
Glenview 2500 E. Lake Ave Glenview IL 60026 8477295000
Glenwood One Asselborn Way Glenwood IL 60425 7087586071
Hanover Park 2121 W. Lake St. Hanover Park IL 60103 6303724400
Harwood Heights 7300 W. Wilson Harwood Heights IL 60706- 7088674353
Hazel Crest 3000 West 170th PIl. Hazel Crest IL 60429 7083359640
Hickory Hills 8652 West 95th St. Hickory Hills IL 60457 7085984900




ADJACENT AGENCIES LIST

Hillside 425 Hillside Avenue Hillside IL 60162 7082024356
Hines P.0. Box 2070 Hines IL 60141 7082022013
Hinsdale 121 Symonds Dr. Hinsdale IL 60521 6307897083
Hodgkins 6015 Lenzi Ave. Hodgkins IL 60525 7083524623
Hoffman Estates 411 W. Hlggins Road Hoffman Estates 1L 60169 8477812801
Homewood 17950 Dixie Hwy. Homewood IL 60430 7082063420
Justice 7800 S. Archer Road Justice IL 60458 7084582191
Kenilworth 419 Richmond Rd. Kenilworth IL 60043 8472512141
LaGrange 304 W. Burlington Ave, LaGrange IL 60525 7085792334
LaGrange Park 447 N. Catherine Ave. LaGrange Park IL 60526 7083522151
Lansing 2710 170th St. Lansing IL 60438 7088957150
Lemont 14600 127th St Lemont IL 60439 6302572229
Lincolnwood 6900 N. Lincoln Ave. Lincolnwood IL 60712 8476732167
Lynweod 21460 Lincon Hwy. Lynwood iL 60411 7087584744
Markham 16313 Kedzie Pkwy. Markham IL 60426 7083314905
Matteson 20500 8. Cicero Ave. Matteson IL 60443 7087484085
Maywood 125 South 5th. Ave, Maywood IL 60153 7084504460
McCook 5000 Glencoe Ave. PO, 1503 McCook IL 60525 7084471234
Melrose Park 1 N. Broadway Ave. Melrose Park IL 60160 7083448409
Morton Grove 6101 Capulina Ave. Morton Grove IL 60053 8474705208
Mount Prospect 112 E. Northwest Hwy. Mount Prospect IL 60056 8478705653
Niles 7200 N. Milwaukee Ave. Niles IL 60714 8475886510
Norridge 4020 N. Olcott Ave. Norridge IL 60706 7084534770
North Riverside 2359 S, Des Plaines Ave. North Riverside Il 60546 7084479191
Northbrook 1401 Landwehr Rd. Northbrook IL 60062 8475642060
Northfield 350 Walnut St. Northfield IL 60093 8474462131
Oak Forest 15440 S.Central Ave. Oak Forest IL 60452 7086871376
Qak Lawn 9446 5. Raymond Ave. Dak Lawn t. 60453 7084997723
Qak Park 123 Madison Qak Park IL 60302-4272 7083863800
Olympia Fields 20701 Governors Hwy. Olympia Fields IL 60461 7085038100
Orland Hills 16039 S. 94th Ave Orland Hills 1L, 60477 7083494111
Orland Park 15100 Ravinia Ave. Orland Park IL 60462 7083494111
Palatine 200 E. Wood St. Palatine IL 60067 8473599011
Palos Heights 7607 W. College Dr. Palos Heights IL 60463 7084485060
Palos Hills 8555 West 103rd St. Palos Hills IL 60465 7085982992
Park Forest 200 Lakewood Blvd. Park Forest IL 60466 7087488390
Posen 2440 W, Walter Zimny Dr. Posen IL 60469 7083850277
Prospect Heights 14 E. Camp McDonald Rd. Prospect Hgts IL 60070 8473985511
Richton Park 4455 Sauk Trail Richton Park IL 60471 7084818911
River Forest 400 Park Ave. River Forest IL 60305 7083667125
River Grove 2621 Thatcher Ave. River Grove IL 60171 7084532123
Riverdale 14140 S, Tracy Ave. Riverdale IL 60827 7088412203
Riverside 31 Riverside Rd. Riverside IL 60546 7084472127
Rolling Meadows 3600 Kirchoff Rd. Rolling Meadows IL 60008 8472552416
Roselle 103 S. Prospect Roselle 1L 60172 6309802030
Rosemont 9501 W. Devon Ave. Rosemont IL 60018 8478231134
Sauk Village 21701 Torrence Ave. Sauk Village 1L 60411 7087581331




ADJACENT AGENCIES LIST

Schaumburg 1000 W. Schaumburg Rd, Schaumburg IL 60194 8478823534
Schiller Park 9526 W. Irving Park Rd. Schiller Park IL 60176 8476784794
Skokie 8350 Laramie Skokie IL 600772491 8479825910
South Barrington 30 S. Barrington Rd. South Barrington IL 60010 8473817511
South Chicago Heights 2729 Jackson Ave. P.0. 770 So0. Chgo Hgts IL 60412 7087547131
South Helland 16220 Wausau Ave. South Holland IL 60473 7082102945
Steger 3322 Emerald Steger IL 60475 7086721564
Stickney 6533 W. Pershing Rd. Stickney IL 604024018 7087882131
Stone Park 1629 Mannheim Rd, Stone Park, IL 60165 7084503216
Streamwood 401 E. trving Park Rd. Streamwaood It 60107 6308370953
Summit 5810 S. Archer Rd. Summit IL 60501 7085634830
Thornton 700 Park Thornton IL 60476 7088774440
Tinley Park 7850 West 183rd St. Tinley Park IL 60477 7084445300
University Park 6598 Burnham Dr. University Park IL 60466 7085340914
Western Springs 740 Hillgrove Ave, Western Springs IL 60558 7082468540
Wheeling 255 W. Dundee Rd. Wheeling (L 60090 8474592634
Willow Springs 8255 Willow Springs Rd. Willow Springs IL 60480 7088392732
Wilmette 710 Ridge Rd. Wilmette IL 60091 8478537554
Winnetka 410 Green Bay Rd. Winnetka L 60093 8475016034
Worth 7112 West 111th 5t. Worth IL 60482 7084483979




9-1-1 Participating Agency

Alsip Fire Department

Arlington Heights Fire Department
Barrington Hills Fire District
Bedford Park Fire Department
Bellwood Fire Department
Bensenville Fire Department
Berkeley Fire Department
Berkeley Police Department

Berwyn Fire Department

Blue Island Fire Department

Blue Isiand Police Department
Bridgeview Fire Department
Broadview Fire Department
Brookfield Fire Department
Brookfield Zoo Fire Brigade
Buffalo Grove Fire Department
Burbank Fire Department
Burnham Fire Department
Calumet City Fire Department
Calumet Park Fire Department
Chicago Emergency Comm Center
Chicago Fire Department

Chicago Heights Police Department
Chicago Heights Fire Department

Cicero Fire Department

Cook Cty Forest Preserve Police

Cook Cty Sheriffs Police
Country Club Hills F.D.

Crestwood Fire Department
Des Plaines Fire Department
Dixmoor Pglice Department
Dixmoor Fire Department

Dolton Fire Department

Street Address
12500 S, Pulaski Rd.

1150 N. Arlington Hgts. Rd.
400 N. Northwest Highway

6820 S. Archer Ave,
3200 Washington Blvd.
500 S. York Rd.

5819 Electric Ave,

5819 Electric Ave,

6700 W. 26th St

2450 W. Vermont Street
13031 Greenwood Ave
7500 5. Oketo Ave.
2400 5. 25th Ave,

9001 Shields Ave.

3300 Golf

1051 Highland Grove Dr.
6530 West 7Gth St.
14450 Manistee Ave,
684 Wentworth Ave.
12457 S. Ashland Ave.
1411 W. Madison

10 W. 35th Street

1601 Halsted St.

83 E. Joe Orr Rd.

5303 West 25th St.

536 N Harlem Ave.
1401 S. Maybroock Drive
4350 West 183rd St.
13840 S. Cicero Ave.
405 S. River Rd.

170 West 145th St.

170 West 145th St.
14022 Park Ave.

City

Alsip

Arlingten Heights
Barrington
Bedford Park
Bellwood
Bensenville
Berkeley
Berkeley
Berwyn

Blue island

Blue island
Bridgeview
Broadview
Brookfield
Brookfield
Buffalo Grove
Burbank
Burnham
Calumet City
Calumet Park
Chicago
Chicago
Chicago Heights
Chicago Heights
Cicero

River Forest
Maywood
Country Club Hills
Crestwood

Des Plaines
Dixmoor
Dixmoor

Bolton

PARTICIPATING AGENCIES

Zip Admin Phone
60803 (708) 385-6902
60004 {847) 368-5450
60010 (847) 304-3600
60501 (708) 563-4513
60104 (708) 547-3524
60106 (630} 350-3441
60163 (708} 449-9444
60163 (708) 449-9444
60402 {708) 788-2660
60406 (708) 396-7070
60406 {708)385-1313
60455 {708) 924-8250
60155 (708) 343-6124
60513 (708) 485-0076
60513 {708) 485-0023
60089 {847) 537-0995
60459 (708) 599-7766
60633 (708) 891-9865
60409 (708} 891-8145
60827 {708) 385-0550
60607 (773) 746-9111
60616 (312) 745-4200
60411 (708) 754-2121
60411 (708) 756-5370
60804 (708) 652-0174
60305 (708) 771-1000
60153 {708) 865-4770
60478 (708) 798-3270
60445 (708) 371-4805
60016 (847) 391-5333
60426 (708) 389-9441
60426 (708) 389-9441
60419 {708) 201-3250

Direct Dispatch Transfer Call Relay
X
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East Hazel Crest Fire Department
Elgin Fire Department

Elk Grove Village Fire Department
Elmhurst Fire Department
Elmwood Park Fire Department
Evanston Fire Department
Evergreen Park Fire Department
Flossmoor Fire Department
Ford Heights Fire Department
Forest Park Fire Department
Forest View Fire Department
Franklin Park Fire Department
Glencoe Fire Department
Glenview Fire Department
Glenwood Fire Department
Golf

Glenview Fire Department
Hanover Park Fire Department
Harvey Paolice Department
Harvey Fire Department

Hazel Crest Fire Department
Hillside Fire Department

Hines VA Hospital F.D.

Hinsdale Fire Department
Hoffman Estates Fire Department
Hometown FPD

Hometown Police

Homewood Fire Department
Indian Head Park PD

Justice Roberts Park FPD
LaGrange Fire Department
LaGrange Park Fire Department
Lansing Fire Department
Lincolnwood Fire Department

PARTICIPATING AGENCIES

17223 S. Throop St.
550 Summit St.

901 Brantwood Ave.
209 North York Road
7 Conti Parkway

909 Lake St.

9000 S. Kedzie Ave.
2828 Flossmoor Rd.
1343 Elis Ave.

7625 Wilcox St.

7010 West 46th St.
10001 W. Addison St.
325 Hazel Ave.

1815 Glenview Rd.

1 Asselborn Way

1 Briar Rd. P.O. Box 216
1815 Gienview Rd.
6850 Barrington Rd.
15301 Dixie Hwy
15600 S. Center

2903 West 175th St.
523 N. Wolf Rd.

P.0. Box 5000 Route Q015
121 Symonds Dr.
1900 Hassell Rd.
4301 SW Hwy

4331 SW Hwy

17950 Dixie Hwy.

201 Acacia Dr

7800 Archer Rd.

300 W. Burlington Ave.
447 N. Catherine Ave.
19300 Burnham

6900 N. Lincoln Ave.

East Hazel Crest
Elgin

Elk Grove Village
Elmhurst
Elmwood Park
Evanston
Evergreen Park
Flossmoor

Ford Heights
Forest Park
Forest View
Franklin Park
Glencoe
Glenview
Glenwood

Golf

Glenview
Hanover Park
Harvey

Harvey

Hazel Crest
Hillside

Hines

Hinsdale
Hoffman Estates
Hometown
Hometown
Homewood
indian Head Park
Justice
LaGrange
LaGrange Park
Lansing
Lincolnwood

60429 (708) 798-3902
60120 (847) 931-6175
60007 (847) 734-8002
60126 {630) 530-3090
60707 (708) 453-2600
60201 (847) 866-5918
60805 (708) 422-2148
60422 (708) 798-3885
60411 {708) 758-3451
60130 (708) 366-1234
60402 (708} 788-9769
60131 (847) 678-2400
60022 (847) 835-4112
60025 (847) 724-2141
60425 {708) 753-2440
60029 {847) 998 -8857 X
60025 (847) 724-2141
60103 (630} 736-6800
60426 (708} 210-5200 X
60426 (708) 331-7720
60429 {708) 335-9630
60162 (708) 547-8684
60141 (708) 202-8387
60521 (630) 789-7060
60169 (847) 843-3825
60456 (708) 422-3637
60456 (708) 422-2188 X
60430 {708) 206-3400
60525 (708) 246-4534  x
60458 (708) 458-1585
60525 (708) 579-2338
60526 (708) 354-0225
60438 (708} 895-7400
60712 (847) 673-1545
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Lynwood Fire Department
Lyons Fire Department

Lyons Palice Department
Markham Fire Department
Matteson Fire Department
Maywood Fire Depariment
McCook Fire Department
Melrose Park Fire Department

PARTICIPATING AGENCIES

3107 E. Glenwood-Dyer Rd.

4043 loliet Avenue
4200 Lawndale
16313 Kedzie Pkwy.
3445 W. 211th 5t.
700 St. Charles Rd.
5000 Glencoe Ave.
3601 W. Lake

Merrionette Park Fire Department 3165 West 115th St.
Merrionette Park Police Departmeni 11750 S Kedzie

Metra Police Department
Midlothian Fire Department
Morton Grove Fire Department
Mount Prospect Fire Department
Niles Fire Department

North Riverside Fire Department
Northbrook Fire Department
Northiake Police Department
Nerthfield Fire Department
Oak Brook Fire Department
Oak Brook Fire Department
Oak Forest Fire Department
Ogzk Lawn Fire Department
Oak Park Fire Department
Olympia Fields (Matteson F.D.}
Palatine Fire Department

Palos Park Police Department
Park Forest Fire Department
Park Ridge Police Department
Park Ridge Fire Department
Phoenix Fire Department
Phoenix Police Department
Posen Fire Department

Richton Park Fire Department

547 W. Jackson Blvd Sth Fl
14801 S. Pulaski Rd.
6250 Lincoln Ave.

112 E. Northwest Hwy.
8360 W. Dempster St.
2331 5. Des Plaines Ave.
740 Dundee Rd.

55 E. North Ave

1800 Winnetka

1200 Oak Brook Road
1200 Oak Brook Road
5620 James Dr.

6451 West 93rd PI.

100 N. Euclid

3445 W, 211th St.

38 E. Cofax

8999 123rd St

156 Indianwood Blvd,
200 Vine St

901 Devon

625 Fast 151st St.

625 East 153 st St.

2440 W. Walter Zimny Dr.
4455 Sauk Trail

Lynwood

Lyons

Lyons
Markham
Matteson
Maywood
McCook
Melrose Park
Merrionette Park
Merrionette Park
Chicago
Midlothian
Morton Grove
Mount Prospect
Niles

North Riverside
Northbrook
Northiake
Northfield

Oak Brook

Oak Brook

Oak Forest

Qak Lawn

Oak Park
Matteson
Palatine

Palos Park

Park Forest
Park Ridge

Park Ridge
Phoenix
Phoenix

Posen

Richton Park

60411 (708) 758-6102
60534 (708) 447-6655
60534 {708) 447-1225
60428 (708) 331-4905
60443 (708) 748-5129
60153 {708) 681-8860
60525 (708) 447-7561
60160 (708) 344-1315
60803 (708) 396-3180
60808 (708) 396-3170
60661 {312) 322-2800
60445 (708) 489-4742
60053 {847) 470-5226
60056 {847) 870-5660
60714 (847) 588-6801
60546 {708) 447-1981
60062 (847) 498-5545
60164 (708) 531-5755
60093 (847) 441-3800
60523 (630) 990-3040
60523 (630) 990-3040
60452 (708) 687-6050
60453 (708) 499-7700
60301 (708) 358-5602
60443 (708} 748-5129
60067 (847) 202-6340
60464 (708) 448-2191
60466 (708) 748-5606
60068 (224) 580-2860
60068 (847) 318-5259
60426 (708) 331-2182
60426 (708) 331-2182
60469 (708) 385-3110
60471 (708} 481-8985
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River Forest Fire Department
River Grove Fire Department
Riverdale Fire Department
Riverside Fire Department
Robbins Fire Department

Rabbins Police Department
Rolling Meadows Fire Department

Roselle Fire Department

Rosemont Fire Department

Sauk Village Fire Department
Schaumburg Fire Department
Schiller Park Fire Department

Skokie Fire Department

South Chicago Heights F.D.
South Hoelland Fire Department

Steger Fire Department

Stickney Fire Department

Stone Park Fire Department
Stone Park Police Department
Streamwood Fire Department
Summit Fire Department
Thornton Fire Department
Tintey Park Fire Department
University Park Fire Department
Westchester Fire Department
Western Springs Fire Department
Wheeling Fire Department
Willow Springs Fire Department
Wilmette Fire Department
Winnetka Fire Department
Worth North Palos F.P.D

400 Park Ave.

2601 Thatcher Ave.
725 W, 138th Street
27 Riverside Rd.

3327 West 137th St
3327 West 137th St.
2455 Plum Grove Rd.
100 E. Maple

9501 W. Devon Ave.
1804 East 222nd St.
1601 N. Roselle Rd.
8526 W. {rving Park Rd.
7424 Niles Center Rd.
2729 Jackson Ave.
16230 Wausau Ave.
35 West 34th Street
6433 West 43rd Street
1745 N. 35th Ave.
1745 N. 35th Ave.

1095 E. Schaumburg Rd.

7339 W. 59th Street
115 E. Margaret St.
17355 S. 68th Court
698 Burnham Dr.

10240 W. Roosevelt Rd.

740 Hillgrove Ave.
255 W. Dundee Rd.

8259 Willow Springs Rd.

1304 Lake Ave.
428 Green Bay Rd.
7112 West 111th St.

River Forest
River Grove
Riverdale
Riverside
Robbins
Robhbins
Rolling Meadows
Roselle
Rosemont
Sauk Village
Schaumburg
Schiller Park
Skokie

So. Chgo Heights
South Holland
Steger
Stickney

Stone Park
Stone Park
Streamwood
Summit
Thornton
Tinley Park
University Park
Westchester
Western Springs
Wheeling
Willow Springs
Wilmette
Winnetka
Worth

PARTICIPATING AGENCIES

60205 (708) 366-8500
60171 (708) 453-1429
60827 (708) 849-2124
60546 (708) 447-2123
60472 {708) 385-8940
60472 (708) 385-8940
60008 (847) 397-3352
60172 (630) 980-2043
60018 (847) 823-1134
60411 {708) 758-2225
60195 (847) 923-6744
60176 (847) 678-5136
60077 (847) 982-5300
60411 (708) 755-9589
60473 (708} 331-3123
60475 (708} 754-2625
60402 (708) 795-6333
60165 (708) 450-3217
60165 (708) 450-3217
60107 (630) 736-3650
60501 (708) 594-3894
60476 (708) 877-4459
60477 (708) 444-5200
60466 (708) 534-0913
60154 (708) 345-0433
60558 (708) 246-1800
60090 (847) 459-2662
60480 (708) 839-5665
60091 {847) 853-7692
60093 (847) 501-6029
60482 (708) 448-1181
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Wireline ixchangos
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ATTACHMENTS

Ordinance - The local ordinance which created an ETSB prior to January 1, 2016.
Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service.
Intergovernmental Agreement

Back-up PSAP Agreement - The agreement that establishes back-up service due to interruptions or overflow
services between PSAPs,

Network Diagram - Diagram provided by the 9-1-1 System Provider. Re-evaluate P.01 grade of Service for cost
savings and network efficiency.
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Elizabeth Ryles
Board Member

John Cornier
Board Member

Thomas Fleming
Board Member

Michael Kuryla
Board Member

John Matthews
Board Member

Tisa Morris
Board Member

Martin Bennett
Executive Director

Megan Kinsella
Director of Operations

Valerie Rhodes
Director of Support
Services

Shereen Gamble
Administrative Analyst

Carl Campbell
CAD Administrator

Patricia Duffy
CAD Administrator

Jon Walt
CAD Administrator

EMERGENCY TELEPHONE SYSTEM BOARD

Enhanced 9-1-1 Emergency Service for Cook County

2023 CALL HANDLING AID OUTSIDE JURISDICITIONAL BOUNDARIES

Dear Public Safety Member,

In accordance with the Emergency Telephone System Act (50 1L.CS 750/14, 750/15), our agency
is required to annually certify the continuation of a Call Handling — Aid Outside Jurisdictional
Boundaries Agreements, as filed in our Authority to Operate a 9-1-1 System; L. Docket 96-
0575.

This correspondence shall serve as notice of our intention to continue to operate under the terms
of the Call Handling — Aid Outside Jurisdictional Boundaries Agreement between our agencies.

This agreement is made between the Cook County ETSB on behalf of its Public Safety
Agencies: Berkeley, Blue Island. Cook County Forest Preserve Police, Cook County Sheriff's
Police, Chicago Heights, Ford Heights, Golf, Harvey, Hometown, Lyons, Merrionette Park.
Metra Police, Northlake, Palos Park, Park Ridge, and Phoenix. for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

Calls received in Cook County jurisdiction below should be routed as follows:

Berkeley PD
Primary 911 Transfer 847-911-3222
Secondary 708-449-8224 PD

Blue Island PD
Primary 911 Transfer 708-911-2592
Secondary 708-385-1313

Chicago Heights PD
Primary 911 Translers 708-911-2592
Secondary 708-754-2121

Cook County Forest Preserve Police, Cook County Sheriff’s Police, Ford Heights, Golf,
and Northlake:

Primary 911 Transfer 847-911-3222

Secondary 708-458-1000

Tertiary ISPERN or Cook County INTEROP1

Harvey PD
Primary 911 Transfer 708-911-2592
Secondary 708-331-2131

Hometown PD
Primary 911 Transfer 708-911-2592
Secondary 224-580-2856
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Indian Head Park
Primary 91| Transfer 847-911-3222
Secondary 708-246-3161

Lyons PD)
Primary 911 Transfer 847-911-3222
Secondary 708-442-4405

Mcrrionette Park PD
Primary 911 Transfer 708-911-2592
Secondary 708-396-3{72

Metra Police
Primary 911 Transfer 847-911-3222
Secondary 312-322-2800

Palos Park PD
Primary 911 Transfers 708-911-2592
Secondary 708-448-2(91

Park Ridgc PD
Primary 911 Transfers 847-911-3222
Secondary 224-580-2860

Phoenix PD
Primary 911 Transfers 708-911-2592
Secondary 708-331-2191

Robbins PD
Primary 911 Transfer 708-911-2592
Secondary 224-580-2862

The Cook County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call
in the following manner;

Primary Telephene transfer via your agency’s primary routing number as identified by AT&T.
Secondaty via your agency’s 10-digit emergency number
Tertiary [SPERN or point to point radio.

Aid Outside Jurisdiction Boundaries

Once an emergency unit is dispatched in response to a request through the system. such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its normal
Jurisdictional boundaries, The legislative intent is that 9-1-1 be used for emergency calls only, Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency's published
telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to
all participants of the 9-1-1 System according to State of [llinois Administrative Rules and internal policy,
It shall be the responsibility of your agency to maintain the report of call and the disposition of each call.

9511 W. Harrison L) Des Plaines, IL 60016 O (847) 294-4746 O Fax (847) 294-4745



There is no need to respond to this notification unless it is your desire to modify this agreement or
withdraw from it. Unless we hear from you within ten (10) days, we will assume that agreement remains in
full effect. If you have any questions regarding this matter, please feel free to contact Shereen Gamble at
(847) 294-4746.

Sincerely,

Martin - Bennelt

Martin F, Bennett
Executive Director ETSB
Cook County 911 System

9511 W. Harrison Q Des Plaines, IL 60016 O (847) 294-4746 O Fax (847) 294-4745



AGREEMENT RELATING TO THE TRANSFER AND REPORTING OF
SURCHARGE FUNDS RELATING TO THE VILLAGE OF ROBBINS,
ILLINOIS

WITNESSETH:

WHEREAS, Section 15.4a of the Emergency Telephone System Act 501LCS 750/1 et seq. {the
“Act”) requires any Authority, as defined by the Act, in a county with a population of 250,000, lo
consolidate such that no 911-Authority in the county serves # population of less than 25,000; and

WHEREAS, Calumet Park Regional Joint 911 ETSB operates CalComm 911 for certain
municipalities; and

WHEREAS, in accordance with the Act, Cook County ETSB operates in certain municipalities
and unincorporated areas of Cook County; and

WHEREAS, pursuant to 50 ILCS 15.4 (a) (2), the Village of Robbins has requested that it be
included in the Cook County ETSB, and the Cook Counly ETSB has agreed to accepl the Village of
Robbins into their 911 system: and

WHEREAS, in accordance with the bylaws adopted by the Calumel Park Regional Joint ETSE,
the Viltage of Robbins has provided notice of its intended termination in the Calumet Park
Regional Joint ETSB; and

WHEREAS, to facilitate the Village of Robbins's transition to the Cack County ETSB, the partics
desire to enter into this Agrecment to confirm their understanding that the Village of Rabbins will
cease Lo be a member of the Calumel Park Regional Joint ETSB, and will become a member of the
Cook County ETSB; that, thereafler Lhe boundaries for 911 calls for each party will change such

that 911 emergency calls originating in the Village of Robbins will be handled by the Cook County
ETSB.

NOWTHEREFORE, in consideration of the promises and mutual covenants hereafter set forth,
the parties agree as follows:

Sectioni1. Incorporation of Recitals

The foregoing preambles are hereby incorporated into this Agreemient as if fully restated in this
Section 1.

Section 2. Village Opt-Out

The Village of Robbins has provided the notice required by the Calumet Park Regional Joint
ETSB’s by-laws to lerminate its status as a Calumet Park Regional Joint E1SB member
municipality and upon approval of Cook County E'1'SB’s plan by the State of Ilinois' Office of the

Statewide 911 Administrator, Village of Robbins shall become a member of the Cook County
LISEB,

Section 3. Wireless Call Boundaries

Upon Village of Rebbins becoming a Cook County ETSB member municipality, the wircless call
boundaries of Calumet Park Regional Joint ETSB and Cook Cou nty ETSB shall change, such that
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all wireless 911 calls originating within the Village of Robbins shall no longer be handled by
Calumet Park Regional Joint ETSB, and instead shall be handled by Coolt County ETSR.

Section 4. Funds

Once the consolidation plan is approved by the State of Hlinois’ Office of the Stalewide g1
Administrator, Cook County ETSB shall receive all wireline funds attributable to the Village of
Robbins in accordance with the Act. Cook County ETSB will be respansible for all funds it receives
and for the reporting and auditing of all funds as described in Section 5 below.

Section 5. Financial Reporting of Funds

Calumet Park Regional Joint ETSB shall be responsible for all required reporting relating to any
funds, including the financial report required by Section 40 of the Act, up to and including the
date that Cook County ETSB's consolidation plan is approved by the State of Illinois’ Office of the
Statewide 911 Administrator. Thercafter Cook County ETSB shall be responsible for all such
reporting.

Section 6. Term

The term of this agreement shall commence on the date the last signatory hereto signs (“Effcctive
Date”) and shall end as of the date upon which Calumet Park Regional Joint ETSB {iles the last
financial report relating to any wireline funds attributable to the Village required by Section 5
hereof,

Scction 7. Counterparts

This Agreement may be executed in counterparts, cach of which shall be deemed to he an original
and both of which shall constitute one and the same Agreement.

Section 8. Severability

If any part of this Agreement is lreld invalid for any reason, the remainder of this Agreciment shall
remain valid to the maximum extent possible.

Section 9. Governing Law

This Agreement shall be gaverned by the laws of Lhe State of Ilincis without giving consideration
to the principles of conflict of laws.

Section 10. Entire Agreement

This Agreement represents the entire agrecment between the parties and there are no other
promises or conditions in any other agreement whether oral or written,

[SIGNATURE PAGE FOLLOWS]
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IN WITHNESS WHEREOF, the partics hercto have caused this Agreement Lo be execuled by
their duly authorized officers on the date sel out below.

Calumet Park Regional Joint Emcrgency Telephone Board System

By 7/@

=

Jimmy Ross

Exccutive Director

Date ;/4/;3

Martin Bennett

Execulive Director

Date 9//"{/%9}
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COUNTY'S ENHANCED 9-1-1 EMERGENCY TELEPHONE
SYSTEM ORDINANCE, AS AMENDED

WHEREAS, the State of llinois has enacted into law the Emergency Telephone System Act, 111
Rev. Stat. ch. 134, para. 30.01 ct. seq. (the Act) and

WEHIEREAS, the Act enables a County to impose a surcharge on billed subscribers of network
connections provided by telecommunications carriers at a rate per network connection in order to
implement and maintain a "9-1-1" Emergency Telephone System: and

WHEREAS, the Act further provides that before the surcharge may be imposed it must be
authorized by a majority of voters in a referendum by the County; and

WHEREAS, the County Board of Cook, its' President, and commissioners deem it to be in the
best interest of the County to implement and maintain an cnhanced "9-1-1" Emecrgency
Telephone System and to impose a surcharge on billed subscribers of network connections
provided by the telecommunications carriers to pay for the cost associated therewith;

NOW, THEREFORE, BE IT ORDAINED by the President and Board of Commissioners of the
County of Cook, Cook County Illinois as follows:

NEW CHAPTER - Surcharge for Emergency 9-1-1 Telephone System
Section One

A surcharge is hereby imposed, subject to the provisions of Section Twe, upon all telephone
subscribers passed through telecommunication carriers engaged in the business of transmitting
messages by means of clectricity originating within the corporate limits of Cook County.
However, the surcharge may not be imposcd, unless requested by a municipality, in any
incorporated area which has previously approved a surcharge, or in any incorporated arca where
the corporate authoritics have previously entered into a binding contract or letter of intent with a
telecommunications carrier to provide 9-1-1 service through municipal funds.

If simultancous to approvat of the county referendum contained in this ordinance, a municipality
approves a substantially similar rcferendum authorizing a surcharge for 9-1-1 services to be
provided by the municipality, this ordinance does not apply to that municipality.

Section Two

A referendum shall be placed by the Cook County Clerk on the Aprit 20, 1993, ballot for ali lcgal
voters residing in the Unincorporated areas of Cook County and Municipalities of Berkeley, Golf,
Ford Heights, Northlake, Phoenix, Robbins, and Stone Park, to vote upon the following question:



:Shall the County of Cook impose a surcharge :

:of up to one and 25/100 dollars ($1.25) per month : YIS
:per network connection, which surcharge will be : '
:added to the monthly bill you receive for telephone

:or telecommunications charges for the purpose of :
tinstalling a 9-1-1 Emergency Telephone System : NO

Seetion Three

If a majority of the votes cast upon the question arc in favor thereof, a surcharge is hereby
imposcd at a rate of $1.25 per month per in service network connection, as hereinafter defined.

Section Four

As used in this Ordinance, the following terms shall have the following meanings: a)"network
connection” and "transmitting messages” shall have the same meanings as in the Lmergency
Telephone System Act, I1l, Rev. Stat. ch. 134, para. 30.01 ct seq. {1991}; b) "telecommunications
carrier” shall have the same meaning as 111, Rev. Stat. ch. 111 2/3, para. 13-202; c) "board" means
the Emergency Telephone System Board of Cook County ereated pursuant to Section 12 of this
Ordinance,

Section Five

‘The Cook County Clerk shailrprovidc any telecommunication carrier subject to the surcharge
with a certified list of those network connections assigned to the municipalities or county {o be
exempt from imposition of the surcharge. The certificd list may be revised by the County of
Cook on 60 days prior written notice provided to the telecommunication carriers.

Section Six

The surcharge shall be imposed on the first day of the month following the expiration of 90 days
from the date of the Cook County Clerk cettifies to the individual telecommunication carriers
subject to the surcharge that the referendum referred to in Section T'wo has passed.

. Section Seven

Each telecommunications carrier is hereby authorized and instructed to recover accounting and
collection charge, as provided in Section 8, by deducting 3% from the gross amount of surcharge
collected otherwise duc and owing the County of Cook prior to remittance under Section Eight of
this ordinance.



Section Eight

The amount of surcharge collected by the telecommunications carrier shall be paid to the
Emergency Telephone System Board of Cook County not later than 30 days after the surcharge is
collected, net of any network or other 9-1-1 or sophisticated 9-1-1 system charges then due the
particular telecommunication carrier, as shown on an jtemized bill and as previously agreed upon
by the Board and the carrier and the 3% accounting and collection charge described in Section
Seven,

Section Nine
Simultaneously with the remittance described in Section Eight above cach telecommunication

carrier shall make a return to the Cook County Treasurer for the period to which the remittance
applics stating as follows:

L. The name of the telecommunication carrier.

2. The telecommunication carrier's principal place of business.

3. The number of network connections to which the surcharge applies.

4. The amount of surcharge due.

5. . Such other reasonable and related information such as the corporate authorities

may require.
Section Ten

If it shall appear that an amount of surcharge has been paid which was not due under the
provistons of this ordiniance, whether as the result of a mistake of fact or an error of law, then
such amount shall be credited against any surcharge due, or to'become due, under this ordinance
from the telecommunication carrier who made the erroneous payments; provided that no amounts
etroncously paid more than three(3) years prior to the filing of a claim therefore shall be so
credited. Ninety days prior notice shall be given to the Emergency Telephone System Board on
any credit against a surcharge due.

Scction Eleven

No action to recover any amount of surcharge due under the provisions of this ordinance shall be
commetniced more than three (3) years after the due date of such amount,

Scction Twelve

Upon approval of the referendum, the Emergency Telephone Board System of Cook County shall
be established. The Board shall consist of not fewer than five members, appointed by the
President of the Cook County Board of Commissioners and approved by the Board of
Commissioners. -



At feast three members of the Board shall be representative of the 9-1-1 public safety agencics,
including but not limited to police departments, fire departments, emergency medical services
providers, and emergency services and disaster agencies, and appointed on the basis of their
ability or expericnce. Elected officials are also cligible to serve on the board. Members of the
board shall serve without compensation but shall be reimbursed for their actual and necessary
expenses.  Any 2 or more municipalities, counties, or combination thercof, that imposc a
surcharge may, instead of establishing individual boards, establish by intergovernmental
agreement a Joint Emergency Telephone System Board pursuant to this Section. The manner of
appointment of such a joint board shall be prescribed in the agreement.

The Board's powers and duties shall include, but are not limited to the following:
L. Planning a 9-1-1 system.

2. Coordinating and supervising the implementation, upgrading or maintenance of
the system, including the establishment of equipment specifications and coding systems.

3. Receiving monies from the surcharge imposed under this Ordinance, and from
any other source, for deposit inte the Emergency Telephone System Fund,

4, Authorizing all disbursements from the fund.

5. Hiring, on a temporary basis, any stalf nccessary for the implementation or
upgrade of the system.

All monies received by a board pursuant to a surcharge imposed under this Ordinance shall be
deposited into a scparate interest bearing Emergency Telephone System Fund account. The Cook
County Treasurer shall be custodian of the fund. All interest accruing on the fund shall remain in
the fund, No expenditures may be made from such fund except upon the direction of the board
by resolution passed by a majority of all inembers of the board. Expenditures may be made only
to pay for the costs associated with the following:

1, The design of the Emergency Telephone System.

2. The coding of an initial Master Street Address Guide database, and update and
maintenance thereof.

3. The repayment of any monics advanced for the implementation of the system.

4. The charges for Automatic Number Identification and Automatic Location
Identitication equipment, and maintenance, replacement and updale thereof.

5. The non-recurring charges related to installation of the Emergency Telephone
System and the ongoing network charges,



0. Other products and services necessary for the implementation, upgrade and
maintenance of the system and any other purpose related to the operation of the system, inchuiding
costs altributable directly to the construction, leasing, or maintenance of any buildings or
facilitics or costs of personnel attributable directly to the operation of the system. Costs
attributable directly to the operation of an emergency telephone system do not include the costs of
public safety agency personnel who are and equipment that is dispatched in response to an
emergency call.

The Board shall complete the database before implementation of the 9-1-1 system. ‘The error
ratio of the database shall not at any time exceed 1% of the total database.

Section Thirteen
Civil Liability

No public agency or public safety agency, nor any officer, agent or employce of any public
agency or public safety agency, shall be liable for any civil damages as a result of any act or
omission, cxcept willful or wanton misconduct, in conncetion with developing, adopting,
operating or implementing any plan or system required by this Ordinance.

No person who gives emergency instructions through a system established under this Ordinance
to persons rendering services in an emergency at another location, nor any person following such
instructions in rendering such services, shall be liable for any civil damages as a result of issuing
or following the instritctions, unless issuing or following the instructions constitutes willful or
wanton misconduct.

This Section may not be offered as a defense in any judicial proceeding brought by the Attomey
General to, compel compliance under Section 12 of the Iimergency Telephone Systems Act.

Seetion Fourteen
The County shall not expend any County funds for the implementation, installation and
maintenance or other related costs attributable to providing a 9-1-1 emergency system for the

citizens of Cook County. However, the County may pay for the personnel necessary to operate
the 9-1-F system.

Secction Filteen

Any and ail ordinances in conflict herewith, be and the same are hereby repealed.



Section Sixteen

As provided in Section One of this ordinance, and pursuant to the October 11, 2001 request by

County surcharge rate of $1.25 per month per in service network connection, to all customers
located within the Village of Dixmoor.,

Approved and adopted this 20th day of November 2001.

NN

JOTIN H. STROGER, JR., President
County Board of Commissioners

(SEAL)

Attest:

DAVID ORR, County Clerk

APPROVED AS AMENDED
BY THE BOARD OF COOK COUNTY COMMISSIONERS

NOV 2 0 2001



INTERGOVERNMENTAL AGREEMENT
BETWEEN THE COUNTY OF COOK
ON BEHALF OF THE COOK COUNTY SHERIFF
AND VILLAGE OF ROBBINS

This Intergovernmental Agreement (“[GA™) is entered into by and between the County of Cook
(*County™) on behali of the Sheriff of Cook County (“Sheriff) and the Village of Robbins (*Robbins™),
(collectively, the “Parties”), pursuant to authority granted by (he Hlinois Constitution of 1970, Article VII.
Section 10, and The lntergovernmental Cooperation Act, 5 [LCS 220/1 et seq.

L. RECITALS
WHEREAS, the Cook County Emergency Telephone Systems Board (“Cook ETSB™) operates the
Cook County 9-1-1 system (“9-1-1 System™) in the unincorporated areas of Cook County and certain

municipalities; and

WIHERFAS, the Sheritf processes 9-1-1 calls and provides other services for the 9-1-1 System,
ineluding call taking, dispatching, and radio menitoring; and

WHERFEAS, the budget for the Sheriffs Office, throught the Annual Appropriation Bill adopled

by the County Board, curvently funds the salary and benefits for in excess of sixty emplayees who currently
staff the 9-1-1 System’s communication center; and

WIEREAS, the Robbins Police have conducted their dispatch activity on the Robbins Emergency
Telephone Systems Board, but are required to consolidate dispatch services with anather emergency
telephone systems hoard; and

WHEREAS, Robbins desires to oblain the Sherift™ s 9-1-1 System dispatching services for Robbins
Police and agrees (o reimburse the Sheriff for providing said services pursuant ta this [GA; and

WHERFAS, the Sheriff agrees to provide 9-1-1 System dispatching/monitoring services to
Robbins Police twenty-four hours a day, seven days a week, and

WHEREAS, the County, the Sheriffand Robbins seck to enter into this IGA where the Sherit? will
provide dispatch services to the Robbins Police,

NOW, THEREFORE, in consideration of the mutual covenants and agreements set [orth herein.
the Parties agree as follows:

. INCORPORATION OF RECITALS
The recilals set forth above are incorporated herein as though fully set forth,
. GENERAL PROVISIONS

A. Term: The term of this 1GA shall begin on November 1, 2022 (I ticetive Date”) and shal)
conlinue for five (5) years from Lhe Ltfective Date (“Termination Daie™).

B. Termination: Either the County, upon he request of Sheriff, or Robbins, may terminate this
[GA at any time after the [irst three (3) months of the Term upon one hundred eighty {180}
days written notice,



v,

V.

VI

C. Roles and Responsibilities:

1) The Sherift agrees to provide 9-1-1 System dispatching services to Robbins twenty-
four hours a day, seven days a week. Robbins Pelice Department dispatch will be done
on a Cook County 800 mhz frequency.

2) Robbins will adhere to current 9- 1«1 Center procedures covering radio use and ofticer
safety practices mandated by the Sheriff's Office.

D, Operational Reimbursement

1) Robbins agrees to reimburse the Sheriff™s Office quarterly for all personnel and
operational costs associated with this LGA, including but not limited to costs assoctated
with any additional positions necessary for performance of services (“Sherift’s
Reimbursement”). Reimbursements shalt take place in accordance with the following
schedule, with any partial year prorated based the number of days the [GA has been in
effect for that year:

i year of service - $96,891.00

2" year of service - $101,872.00
3" year of service - $108,169.00
4™ year of service - $113,331.00
5% year of service - $119,911.00

2) Sheriff wiil send Robbins an invoice quarterty. Payment to Sheriff will be due within
ninety (90} days of receipt of invoice.

INDEMNIFICATION

A. Robbins agrees to indemnify, defend, save and hold the County and the Sheriff, and their
respective Commissioners, agents, officers, and employees harmless from and against any and
all liabilities, claims, demands or suits brought by any employee ol Robbins pursuant 1o this
1GA or member of the public arising out of any negligent act or omission of Robbins and/or its
agents, officers, or employees in the performance of this 1GA.

3. The County shall be responsible for the acls of its agents, officers, or employces in the
pertormance of this 1GA.

DISPUTE RESOLUTION

In the event of & dispute betsveen Robbins and the Sherilf concerning this 1GA, each shali designate
a representative who shall meet to resolve the dispute. If the designated representatives fail to
resolve the dispute, then the Sheriff's General Counsel and Robbins’s General Counsel are
responsible for prompltly resolving the dispute in good faith and in a cooperative manner.

NOTICE
Unless otherwise specified, any notice, demand or request required hereunder shall be given in
writing at the addresses set forth below, by any of the following means: (a) personal service during
regular business hours; (b} facsimile transmission during regulac business hours; (¢) overnight

courier: or (d) lirst class mail properly addressed with postage prepaid and deposited in the U. S.

2



Mail. Any notice, demand or request served personally or by facsimile transmission as aforesaid
shall be eftective upon reeeipt. Any nolice, demand or request served by overnight courier shall be
deemed received on the business day immediately following deposit with the overnight courier.
Any notice, demand or request served by U.S. mail shall be deemed reccived two (2) business days
following deposit in the mail. Notices shall be served at the follosving addresses or al such other
place as the Parlics may from time to time designate in writing by nolice given hereunder

I to the Cook County Sheriit's Office: Cook County Sherift’s (Mfice
Attt General Counsel
50 West Washinglon
Ste. 704
Chicago, [linois 60602

tMo Robbins: Village of Robbins
At Village Administrator
3327 W 137" Street
Robbins, I1. 60472

VIl. MISCELLANEQOUS

A. Compliance with Laws. The Partics shall at all times observe and cosmply with all applicable
federal, state and local laws, statutes, ordinances, ritdes, regulations, codes and executive orders,
now existing or hereinafter in eftect, which may in any manner affect the performance of this
IGA.

13. Counterparts. This [GA may be cxecuted in any number of counterparts, cach of which shall
be deemed an original and all of whieh, taken together, shall constitute a single, integrated
instrument,

C. Governing Law and Venue. This IGA shall be governed by and construed in accordance with
the laws of the State of 1linois, without regard to the principles of conflicts of law thereof. 1f
there is a lawsuit under this [GA, each Party hereto agrees to the original jurisdiction of those
courts located within the County of Cook, State of 1liineis, with regard to any controversy
arising out of; relating to, or in any way concerning the execution or performance of this 1GA.

1. Entire Apreement: Modjfication. This IGA constitutes the entire agreement between the Parties
with respect to the subject matter hereof and supersedes any prior agreements, negotiations and
discussions. 'This JGA may not be modified or amended in any manner without the prior written
consent of the Parties hereto, No term of this IGA may be waived or discharged orally or by
any course of dealing, but only by an instrument in writing signed by the Parly benefited by
such term,

the remainder of this IGA shall be construed as if such invalid part were never included herein
and this Agreement shall be and remain valid and enforecable to the fullest extent permitted by
law,

I, Conllicis. This 1GA shalt ot be legally binding ifentered into in violation of the provisions of
the Public Officer Prohibited Activities Act, 50 11.CS 105/0.01 ¢f seq.



IN WITNESS WHEREOF, the County of Cook, and Robbins have caused this IGA to be executed.

COOK COUNTY EXECUTION: The undersigned, on behalf of the County of Cook, [linois, a body
politic and corporate of the State of Hlinois, hereby accept the foregoing Intergovernmental Agreement:

Do, SO A Bssuanini,
Toni Preckwinkle
President, Cook County Board of Commissioners
ATTEST:

tops o Sarntizovph | 06022

Karen Yarbrough
Cook County Clerk

APPROVED BY THE BOARD OF
COOK COUNTY COMMISSIONERS

SEP 22 2022

Approved as to form: com

Kathleen J. Mckee

Assistant State’s Attorney

ROBBINS EXECUTION: The undersigned, on behalf of Robbins, a body politic and corporate of the
State of Hlinois, hereby accept the foregoing Intergovernmental Agreement:

i €. PA paes TP
City President (
ATTEST:
_. oaan Ty son Dated: __1-26-¢2

3

City Clerk



COOK COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
Resolution No. 22-061601

RESOLUTION TO ACCEPT THE VILLAGEOF ROBBINS
INTO THE COOK COUNTY 9-1-1 SYSTEM

WHEREAS, the State of Illinois has enacted the Emergency Telephone System Act, 50
ILCS 750/0.01 et seq. (“Act”) which enables a county to impose a surcharge on billed
subscribers of network connections provided by telecommunications carriers at a rate per
network connection in order to implement and maintain a 911 Emergency Telephone System;
and

WHEREAS, pursuant to Section 26-79 of Ordinance Number 01-O-35 of the Cook
County Code of Ordinances (“Ordinance”), the Cook County Emergency Telephone System
Board (“ETSB”) has the authority to plan and implement a 9-1-1 system and receive monies
from the surcharge imposed under the Ordinance; and

WHEREAS, pursuant to 50 ILCS 15.4(a)(2), the Village of Robbins has requested that it
be included in the Cook County 9-1-1 System and has agreed to the payment of the surcharge for
such 9-1-1 services as established by the State of Illinois; and

WHEREAS, the ETSB has agreed to accept the Village of Robbins into the Cook
County 9-1-1 System subject to approval by the Illinois State Police.

NOW, THEREFORE BE IT RESOLVED, that pursuant to a request by the Village of
Robbins, the ETSB hereby approves the inclusion of the Village of Robbins within the Cook
County 9-1-1 System to commence upon the approval of the Statewide 911 Administrator of the
[llinois State Police. Upon such approval, all telecommunications carriers shall be notified to
impose the applicable surcharge rate for such 9-1-1 services as established by the State of Illinois
upon all customers located within the Village of Robbins.

The above Resolution is hereby APPROVED A DOPTED this 6" day of June 2022.

Martin Bennett
Executive Director
Cook County Emergency Telephone System Board
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COOK COUNTY 9-1-1 SYS 'MW
and the
SOUTLWEST CENTRAT, 941-4- SYS'TEM

ALTERNATS DISPAYCS 1ING AG REEMENT

This agreetment mude and entered ido beiween i Cook Counly 9-1 -1

System (horsiuaflor veferved to g “COUNTY ™) and the Southwest Conteal
9-1-1 Systom (herolmNor voferred to a8 “SOUTIWI 181"),

_ WITNHSSKYIL:
WHIREAS, COUNTY has a fally opecational BTS (Binergonsy "Colephone

Sysiemn)
WETHREAS, SOUTOWIST has fidty lunctionad RIS und

WEHIREAS, wider inos law which an XS is requived 1o selet o foeation
for altevas ronting when wh 01§ lines to the primary Public Safety -
Answerbg Yaint ("PSAPY) arc busy or il the primery PSAP closes doven for
A period of time due o an ehergency sitnation; and

WEHIBREAS, COUNTY is a PSAY, and

WHERBAS, Atticle V11, Section 10 of the 1970 | Hinois Constittion and
Cheyrter 127, Seetion 143 of (he Minojs Revised Statutes anthorized an

intesgovernmental COAPSTILION dssociation 1o cntor ko contract with wnils of
eal poveriment, angd

WIEREAS, COUNTY and SOUT IWHS'T ity desive jonter into an
Agrecrend establishing SOUTIWHST as the tacation for sltemate rowting
0F9-1-1 calls ns wgredd apon in e “Alternato Rowling Apicement” and
dispateh of BMIERGEMCY 9-1-1 eadls in the ovent that COUNTY cloges
dowrn or preriod of time due o an Chiergency situation,




NOW, THRREPORL, in consideration of the above premises, ind algo the

mtwal cavenants contvined herei n, COUNTY and SQUTTIWEST do heveby
agreo as foltows;

£). \When, 8¢ any time COUNTY cloges dowa forn period ot lime, or has to
svcuulefrelacale due to an Biorgoniy shuation and the “Altesnale Reuting
Agroement” has heon applicd, SOUTHAVIIEE agress o dispaleh any calls
that e o an “BMURGRNCY" aaturo untit COUNTY persamnel velocats o
their 9-6-1 Baok-up Centor foentod at tho Sheid (s Polico Hendquaiters I
Mitywaad, lilinois. SOUTHWREST Bprees (o dispaich calts agsel oul above
a8 80 for s the rosourees of SOUTI WIS permil,

2 COUNTY, wpon determintig that their 911 Center must
wacale/relocate will contact the SOUTHIWIS T FSAP, adviss reason for
e alternats routing and provide estimated lime olarvival of COUNTY
personnel to their bick-up center in Mayweod, Hinois,

3 COUNTY will provide SOUTHWEST withono {1) conlaet atrol
Supervisor, cank of Sergennt or highor, assigned to South Avea lul,
COUNTY will provide SOUTIWHS 1 with tho call itinber wd alternate
phonsfeelt numbers for the veaponsible Patrol Supevisor,

N SOUTUWESY apwoos to contact this siid Supsrvisor with my
EMUBROGUNCY calls needing dispateh, transmitting divestly on a tadio
ovided by the COUNTY I1SH and located nt SOUTOWNST,

3 COUNTY Pateol Supervisor witl be rosponsible for velaying bak to
SOUTHAVAEST the eall nsinbes(s) of the upproprinte COUNT'Y et Oftlcer
st will vespond 1o thw EMBRGUNCY ¢alt.” SOUTINWHST thew prees (o
dispatet this offieer(s) to the pending BMBRRCGINCY call.

M. SOUTHWES' ngrees o niaintain radio cammmication, on e
cymipraent provided by the COUNTY BTSI, with any ollicer responding to
orinvolved inan EMERCGENCY sitwation,




7). Onee COUNTY persomel avidve ot the 941 Buck-up Center tocated at
Hie Shorifts Police |leadquarters in Maywood, Winois all commuuication
(rhonedralia) will be hadied by COUNTY,

8. SOUTIIWEST wyrees to sorve as COUNTY'S backup PSAY wilhout
aky compensution,

9. Anyunolice or other commmmicatlon permitied ov required to bo piven
hevsutder by COUNTY or SOUTHIWIIET shall bo by wiiting aud shadl bo

personally delivered or mailed, by vegistered ov cortificd U.S, mail, postupe
prepuid, retusie receipt tequived, to the parly to receive tho same as follows:

COOK. COONTY 9-1-1 SYSTUM
Attoution; Maeggorio O'Dea, Chiet ol Palive
1401 Sowth Maybrook Drive

Maywaod, Winois 60153

SOUTHWES'T CENTRATL 9-1-1 SYSTRM
Attention: Dicector Willinm Shanloy
Sonthwest Coentval Dispateh

1611 Collepo Drive

Pulos Heipghts, Winoiy, 60443

Notice by niaid shobl be considered served four (4) days alle nailing,

HY).Hhis ageeenment shall be elfective when exconted by the proper
witiciols of COUNTY and SOUTHTWEHST, SOUTIWHNT way dect o
withidraw lrom this agreenent. 'The withdravwal shall wot bo efiecive atil
one (1) year altér tho notice is served, The notice of withdiwal will be sent
wepistered or cortiiicd mait (o the Chiel ol Palice-Cook County Sherif s
Police, Withdrawa) st e in complisnee with all apphicabloviles or
reeivements of Binois law aad the Bitinois Conmseee Conmixsion,

T 11 the event a Courd of propet jurisdiction determines fletany
paragwaph(s) of his Agreement are invalid, tho partics agre thal such
invalidity shab) not eNeat the vatidity of the veomaining pottions of this
Agreeient,



12). “This Agreoment constitutes the completo, fina), snd catire Agreement
between SOUTHWHST and COUNTY and supureedes any prior
wpreements, eilher weitien or oral, between the paies.

13).  Any medificotions to his Agwreomant must B¢ o writing snd sipted by
both COUNTY and SOUTHWEST to be n{lective.

L4). This Agrecment shull be gaverned and constacd innccordates willy
tho tuws of the Stale of Titinals,

IN WITNESS WHEREOY, the indersigined governmental wilts have
caused this apreement 1o be duly excented. '

Cook County 94141 System Soutliwest Centinl 9-1-1 Systom
P | .
3 ewfﬁz)/%ﬁ >
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Cronk Counly Sintd'd A

Approval agto Fogm:
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COOK COUNTY 4.0-1 §YSFIM
wael tha
NORFUSYENT BISYATCHING CENTRAL 9-1-1- SYSTISM

AUTERNATTE AGRIEMEN T

Thix ugreement mado and ealored into betweon the Cook County 9-1+1
System (hevelualier vefered (o us “COUNTY™) and tho Norliwest Cenfeal
9-1-1 Systens (hereinaftor rofeveed to as "NORTHWIST").

WIETYNESSET: .
WITHREAS, COUNTY hus a fully operatiomat 108 (Rmerpgency ‘Telephon:
hyiten) '

WITLEREAS, NORTHWAST lirs o fally fenclionat B1TS ml

WHIIRBAS, wnder Hlinois liw which an 13TS is requived to seleet a locatiun
- foralfernate routing whien ol 911 lines 1o the primary Public Salely
- Answering Roint (“PSA™) avs busy or (0t primay PSAP closes down for
a period of tiing due Lo mt‘cmcrgcncy siuntion; and

WHUERBAS, COUNTY ls 0 PSAP, and

WIHIREAS, Attisle VI}, Section 10 of the 1970 Blinois Constitution and
Clispter'1 27, Seetion 748 of tho Jllingis Revised Satyhes audionized an o
intergovernntental cooperation associatian (o enter finto conteael with viits of
facal poverament, aml

AVIHRBAS, COUNTY and NORTHWHS'T mustually desire (o uater imu.au
Ageeentent estallishiog NORTIHOWRST ag the location for nlivenate ronting
ar9-1-1 calls as ageecd upon in the “Altciate Ronting Agyecniont” and
dispateh of RIMERGENCY 9-1-1 catls in the eveatthat COUNTY closes
down for perioad of time due o an emeepeney situion.




NOW, THEREFORN, in vonsideration of the uave promises, and also e

mutual covenunts contained hecein, COUNTY and NORTHIWIEST do
Trerchy agvee as Tollosws:

). When, o iy thine COUNTY closes down G n peviodh of timie, ov hias 1o
evacuntelelocnte duc to an IImorgency situation and the "Allemaks Routing
Agweoment” has beon applied, NORTHWEST agreos to digpuleh any catls
thak wre of an “BMEBRGINCY* naturs until COUNTY persomet relocale o
thelr 9-1-1 Back-up Conler located at tho Sheriffs Patico Headquattors in
Muywood, Winels, NORTHWIST ayrees to dispateh calls s sol oul above
a8 so fur as the vesonrcos of NOWTTIWHST ponnit,

2). COUNTY, upon detovmining that thelr 9) | Center st
cvaointe/irddocate will conlaet the NORTTIWERST PSAD, advise reason Tor
the alternaie routing and provide estimated time of avival ol COUNTY
pevsonnol fo thedr brok-up center in Mitywaod, [Hinois,

3. COUNTY will provide NORTIWUST with one (1) contirel Palrod
Supervisor, rank of Serpesnt ov higher, agsigned 1o North Avea Paivel,
COUNTY will provide NORTIIWEST with the call manbor nued aitermals
phonefed-nunters for e vesponsible Matral Supevvisor.

1) NORTIHIWEST agreos 10 contact this said Sugrervisor with any
HMIRGENCY calls eeding digpateh, trangmittiug diveelly an aradio
provided by the COUNTY WISB and [ocated ml NORTRWEST.

$) COUNYY Palrol Supervisor will bo vesponsible for calaying buck to

NOICTHWEST the. call msnbee(s) of the approgiate COUNTY Beal Oicer

that will respond to the BMERGIENCY call. NORTHWIST then apgyecs 10
Jispateh this officer(s) W (o pending BMBRGENCY ooll,

). NORTHWEST agroes (o maintain radio commmication, o the.
cquipmient provided by (he COUNTY 1ESEY, with any ollicer yespanding o
or invedved in an EMERGENCY siwation.




Al Clnee COUNTY peesoni wrive an the 911 Back-up Conter locited al
e Sherilt's Police Headtuavicrs in Maywood, Hlinois aif compnication
(Phone/adio) will be handled by COUNTY,

) NORTHWEST agrees to seyve as COUNTY™S backup PSA withoul
ity compensalion,

). Any notice or other comnmmication permitied or requived to bo given
herctireer by COUNTY or NORTHWERST shiall bein writing snd shall he

personally delivered ov muiled; by registored o certified 1).8. mail, postogo
prepaid, retue reestpt requived, 1o the pavly to recelve e same ax faftows:

COOIK COUNTY 92141 SYSTEM
Attention: Muagjorie O Dea, Chis! of Palice
L0 South Maybrook Drive

Maywood, lltinois 60153

NORTHWHST CHNTRAL 9-1-1 SYSTHEM
Allention: Iixeeutive Divector Doug Ydmonds
Northwest Contral Dispateh Center

1975 1L, Davis

Adington Heights, Ulineis 60004

Notive by nuail shali be considlered seveed four (4) days alles mailing,

). “Chis agieoment shatl be elicetive when executed by the prope
officinds oF COUNTY and NORTHWEST. NOWTHWHST may cleet to
withelrow vom s agreonont, Vw withdenwal shall nol be effective wil
ane (1) year afler (ho notice is served. ‘Fhe notice of withdawal will be sent
reptstered or certified miait to the Chief of Police-Cook Connty Shedlt's
Pofice. Withdrawal smust be in compliaee with afl applicable 1wles or
requieements of Hiinois law and the tHinois Commster Comuission.

). T the event a Court of peaper jurisdiction determines that iy
pavagesiph(s) of this Apreoment ave invalid, the panics ageee tist such
mval ity shald not ulfeet the vatidity of fhe remaining povtions of this
Aprcenwnt.



12).“This Apreament coustitutes the complete, Gnat, oad entive Agrecmont
between NORTIWGST and COUNTY and supercedes tny prior
reementy, cither wiitten or ovnl, betwoon tho parties.

19). Any modifications to this Ageement must be in writing and signed by
bolhy COUNTY and NORTHWIST (0 he elfective,

M), Thls Agreement shall bo govemed and constiged in accordancs witl
Uie lmws of the State of Minols.

IN WEENISS WHERBOF, the undersigned goveramental units have
sausedd this agreement (o be duly exceuted, -

Cook Clownty 9-1-] Systom Noutlovest Conleal 9-1-1 Systens
[Py : " % }‘. . )
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TEST PLAN DESCRIPTION

1) Description of test plan {(back-up, overflow, failure, database).

The Cook County ETSB has enough capacity to add the Village of Robbins to its existing system
without the need for any additional lines. The main Cook County Dispatch site is located at 9511 W
Harrison in Des Plaines. In the event of a phone line failure, the 9-1-1 lines can either manually be
switched over in Des Plaines by staff or switched by the 9-1-1 Resolution Center to Northwest
Central Dispatch System and/or Southwest Central Dispatch by the selective router. The CCETSB
has a backup center located in the Sheriff's Police Headquarters at 1401 S Maybrook Dr in
Maywood. This location is tested on a monthly basis by 9-1-1 center staff and is coordinated with
the 9-1-1 resolution center. Northwest Central Dispatch and Southwest Central Dispatch can
handle overflow calls in the event a trunk is busy at the CCETSB. The current phone system, which
is Zetron Call Max, is connected from Des Plaines to Maywood through an Opt-E-Man Circuit and
has a backup of a point to point microwave connection. In the event that both paths were disturbed
the Zetron controllers can function independently in both locations. The connection between
Maywood and Des Plaines is not needed in order to have redundancy.

2) List wireline exchanges to be tested.

3) List of wireless and VolP Carriers 1o be tested.

21





