














NARRATIVE STATEMENT 

Please answer the questions below by providing a detailed narrative that outlines your plan as it relates to 
this application. Your responses will assist the Illinois State Police (ISP), Illinois Commerce Commission 
(ICC), and the Statewide 9-1-1 Administrator (Administrator) in evaluating the proposal. The information 
you provide will help the 9-1-1 System Authority determine the feasibili ty of the modification and ensure it 
enhances the overall efficiency and effectiveness of public safety operations. All 9-1-1 Authorities and 
PSAPs must comply with the requirements outlined in Part 1324. 

Explain the reason for submitting the modification and provide the name and contact information for your Certified 
9-1-1 system provider, NGCS provider, and NOC/SOC provider.

The reason for submitting the modification plan is because the Villages of Elmwood Park and Rosemont expressed interest in the WSCDC ETSB following the 
decline of the Norcomm Franklin Park Dispatch Center. All parties have agreed to fetters of intent and will sign intergovemmental agreemenls to join the WSCDC 
ETSB. 
911 System: AT&T Joshua Folta, jf3574@att.net or 312 291 6235, address Is 10 S. Canal St., 25th Floor, Chicago, IL 60606 
NGCS Provider: Chicago Communications, Todd Niccum, tniccum@chicomm.com or 630 993 4265, 200 Spangler Avenue, Elmhurst. IL 60126 
NOC/SOC: AT&T Resolution Center 888 424 3911 

Explain the national standards, protocols and/or operating measures that will be followed. 

WSCDC has its own Standard Operating Procedures and follows the Priority Dispatch Medical 
Call Handling Protocol System. 

Explain what measures have been taken to create a robust, dependable, and diverse/redundant network and whether 
other 9-1-1 Authorities will be sharing the system. 

There are no changes necessary to existing 9 1 1 system at WSCDC. AT&T has determined that 
the WSCDC ETSB can add the call load for Elmwood Park and Rosemont to its existing network. 
The Solacomm System was installed in 2020. There are two redundant servers 

Explain what security measures will be placed on the PSAP's IP 9-1-1 network and equipment to safeguard it from 
malicious attacks or threats to the system's operation. What degree of confidentiality measures will be implemented 
within the system to prevent access by unauthorized individuals? 

WSCDC contract Prescient Solutions for all internal IT needs, including cyber and system 
security. IT has external firewalls and uses multifactor authentication to protect the network 
systems. Prescient takes several steps including regular employee training and system checks 
to protect the center from attacks to the network and IT infrastucture. 

Identify the Backup PSAP. (Name and Address) 

IL TACC, 304 Burlington Avenue, LaGrange, IL 60525 
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Amended-WSCDC PSAP will also be moving to 9501 Technology Blvd, Rosemont, IL 60018.
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