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INTRODUCTION
The following document provides the application for submitting a 9-1-1 Modification Plan that will supply the Department 
of State Police (Department), the Illinois Commerce Commission (ICC), the Statewide 9-1-1 Advisory Board (Advisory 
Board) and the Statewide 9-1-1 Administrator (Administrator) with the necessary information about your proposal to 
modify your 9-1-1 system.  All modified plans must comply with 83 Ill. Adm. Code Part 1325.


LONG FORM MODIFIED 9-1-1 PLAN:


The following 9-1-1 system changes require Administrator approval:


 1) Changing boundaries that require an intergovernmental agreement between local governmental entities to 
exclude or include residents within the 9-1-1 jurisdiction


 2) Changing or adding a 9-1-1 system provider
 3) Changes in network configuration, except as provided for in subsection 1325.200(h), (i.e. implementation of a 


Next Generation 9-1-1 (NG9-1-1) system)
 4) Change of Backup PSAP arrangement


The Modified Plan must include the following documents:


General Information Contact and 9-1-1 System information.


Verification Notarized statement of truth regarding information provided in the plan.


Letter of Intent Letter that is sent to the 9-1-1 System Provider with a copy of the plan.


Plan Narrative A summary of the changes of the proposed system’s operation.


Financial Information A summary of anticipated implementation costs and annual operating costs of the 
modified 9-1-1 system that are directly associated with 9-1-1 as well as the anticipated 
revenues.


5-Year Strategic Plan A detailed plan for implementation and financial projections.


Communities Served A list of all communities that are served by the 9-1-1 System.


Participating Agencies A list of public safety agencies (Police, Fire, EMS, etc.) who are dispatched by the 9-1-1 
System.


Adjacent Agencies A list of public safety agencies (Police, Fire, EMS, etc.) that are adjacent to the 9-1-1 
System’s jurisdictional boundaries.


Attachments (if applicable):
Ordinance Any local ordinances which dissolve an existing ETSB or creates a new ETSB.


Intergovernmental Any intergovernmental agreements or MOU’s creating a joint ETSB or any other
Agreement agreements pertinent to the 9-1-1 system.


Contracts Contract(s) with a 9-1-1 system provider or for NG-9-1-1 service.


Back-up PSAP Establishes back-up and overflow services between PSAPs.
Agreement


Network Diagram Provided by the 9-1-1 system provider showing trunk routing and backup configuration.


Call Handling Call handling agreements shall describe the primary and secondary dispatch method
Agreements to be used by requesting parties within their respective jurisdictions.


Aid Outside Aid outside normal jurisdictional boundaries agreements shall provide that once an
Jurisdictional emergency unit is dispatched in response to a request through the system, such unit
Boundaries shall render its service to the requesting party without regard to whether the unit is
Agreements operating outside its normal jurisdictional boundaries.
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Carrier Listing A list of each carrier telephone company(s), exchange(s), prefix(es), and the various 9-1-
1 System configurations that will be used in the proposed system.


Test Plan The 911 System’s overall plan detailing how and to what extent the network and data 
base will be tested.


These modified 9-1-1 Plans must be filed electronically on the Department’s website at:


http://www.isp.state.il.us/Statewide911/statewide911.cfm where you will see the box below to submit your plan.


Once the plan is submitted, the Department and the ICC will have 20 days to provide a technical review of the plan 
to submit to the Administrator for approval.


SHORT FORM MODIFIED 9-1-1 PLAN:


The following modifications do not need to be submitted electronically on the Department’s website.  


The 9-1-1 Authority must provide written notification to the Administrator at 911_tech_support@isp.state.il.us at 
least 10 business days prior to making the following changes pursuant to Section 1325.200(h). After review, the 
Administrator will provide a letter of acknowledgment. 


1) Permanent relocation of an existing PSAP or backup PSAP facility
2) Reduction in 9-1-1 trunks from the selective router to the PSAP
3) Further reduction of PSAPs within a 9-1-1 Authority beyond consolidation as required by the Act


The notification should include:


General Information Contact and 9-1-1 System information.


Plan Narrative A detailed summary of the changes in the proposed system’s operation.


Attachments (if applicable):
Network Diagram Provided by the 9-1-1 system provider showing trunk routing and backup configuration


Call Handling Call handling agreements shall describe the primary and secondary dispatch method
Agreements to be used by requesting parties within their respective jurisdictions.
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List PSAPs:


911 System Contact:  _____________________________________________________________________


Street Address: __________________________________________________________________________


City, State and Zip Code: ___________________________________________________________________


Office Telephone: _________________________________________________________________________


Cellular Telephone: _______________________________________________________________________


Email: __________________________________________________________________________________


DATE:  


Type of Change:  Long Form Modification Plan  Short Form Modification Plan 


Current System Name: Population Served Land Area in Sq Miles


Primary Secondary


911 GENERAL INFORMATION 


Wireless Coverage for Consolidated System:


______% Phase II compliant


______% Phase I compliant


Please check if applicable:


_______ NG9-1-1 capable


_______ Receive 9-1-1 Text


_______ Receive 9-1-1 Video
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VERIFICATION


I,______________________________, first being duly sworn upon oath, depose and say that 


I am __________________________, of _________________________; that I have read the 


foregoing plan by me subscribed and know the contents thereof; that said contents are true in 


substance and in fact, except as to those matters stated upon information and belief, and as to 


those, I believe same to be true.


____________________________________


____________________________________


Subscribed and sworn to before me


this ______ day of __________________, 20 ____.


___________________________________
NOTARY PUBLIC, ILLINOIS
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9-1-1 SYSTEM PROVIDER
LETTER OF INTENT


_________________________
(Date)


___________________________________________________
(9-1-1 System Provider Company Representative)


___________________________________________________
(9-1-1 System Provider Company Name)


___________________________________________________
(Street Address)


___________________________________________________
(City, State, Zip Code)


Dear _____________________________________:


This letter is to confirm our intent to modify our 9-1-1 System. Enclosed is your copy of our 
modification plan to be filed with the Department of the Illinois State Police for approval. 
Thank you for your assistance in this matter.


Sincerely,


Donald Nielsen 
PSAP Representative - Proviso Leyden Joint 911 Authority


enclosure: Modification Plan 
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NARRATIVE STATEMENT:


(Provide a detailed summary of system operations for a modified 9-1-1 plan.  Also, if incorporating an 
NG9-1-1 solution, please include the additional items listed below pursuant to 1325.205 b)12).


1) Indicate the name of the certified 9-1-1 system provider being utilized.
2) Explain the national standards, protocols and/or operating measures that will be followed.
3) Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether 


other 9-1-1 Authorities will be sharing the equipment.
4) Explain how the existing 9-1-1 traditional legacy wireline, wireless and VoIP network, along with the databases,


will interface and/or be transitioned into the NG9-1-1 system.
5) Explain how split exchanges will be handled.
6) Explain how the databases will be maintained and how address errors will be corrected and updated on a


continuing basis.
7) Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday


through Friday.
8) Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from


malicious attacks or threats to the system operation and what level of confidentiality will be placed on the
system in order to keep unauthorized individuals from accessing it.


Plan Narrative:
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Plan Narrative:
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FINANCIAL INFORMATION


Annual recurring 9-1-1 network costs
 prior to modification $ _________________________  


Projected annual
recurring 9-1-1 network costs after


 modification $ _________________________


 Installation cost of the project $ _________________________


 Anticipated annual revenues $ _________________________
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FIVE YEAR STRATEGIC PLAN 
FOR MODIFIED PLAN


(Provide a detailed summary of the proposed system’s operation, including but not limited to, a five-year 
strategic plan for implementation of the modified 9-1-1 plan with financial projections)
 
Narrative:
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COMMUNITIES SERVED


Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community 
and the official mailing address including street address, city and zip code.


USE ADDITIONAL SHEETS AS NECESSARY


City, Town or Village Street Address, City, Zip Code
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COMMUNITIES SERVED


Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community 
and the official mailing address including street address, city and zip code.


USE ADDITIONAL SHEETS AS NECESSARY


City, Town or Village Street Address, City, Zip Code
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PARTICIPATING AGENCIES


Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System.   Each 
Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do 
not forget to include County Sheriff’s jurisdiction and Illinois State Police Districts. Each agency that appears on this list 
should also have signed a call handling agreement. 


9-1-1 Participant Agencies Street Address, City, Zip Code 
Administrative 
Telephone No.


Direct 
Dispatch Transfer


 


Call 
Relay


13







PARTICIPATING AGENCIES


Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System.   Each 
Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do 
not forget to include County Sheriff’s jurisdiction and Illinois State Police Districts. Each agency that appears on this list 
should also have signed a call handling agreement. 


9-1-1 Participant Agencies Street Address, City, Zip Code 
Administrative 
Telephone No.


Direct 
Dispatch Transfer


 


Call 
Relay
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ADJACENT AGENCIES LIST


Provide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system’s 
boundaries.  Each agency that appears on this list should also have signed a call handling agreement and/or aid outside 
jurisdictional boundaries.


AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
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ADJACENT AGENCIES LIST


Provide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system’s 
boundaries.  Each agency that appears on this list should also have signed a call handling agreement and/or aid outside 
jurisdictional boundaries.


AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
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CARRIER LISTING
(Wireline, Wireless, VoIP)


Provide a list of each carrier that will be involved in the proposed system.


(USE ADDITIONAL SHEETS AS NECESSARY)


CARRIERS STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
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CARRIER LISTING
(Wireline, Wireless, VoIP)


Provide a list of each carrier that will be involved in the proposed system.


(USE ADDITIONAL SHEETS AS NECESSARY)


CARRIERS STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
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ATTACHMENTS


Ordinance - The local ordinance which created an ETSB prior to January 1, 2016. 


Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service.


Intergovernmental Agreement 


Back-up PSAP Agreement - The agreement that establishes back-up service due to interruptions or overflow 
services between PSAPs.


Network Diagram - Diagram provided by the 9-1-1 System Provider. Re-evaluate P.01 grade of Service for cost 
savings and network efficiency.


19







CALL HANDLING AND 
AID OUTSIDE JURISDICTIONAL BOUNDARIES 


AGREEMENT


For 9-1-1 Emergency Communications


This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
__________________________________ , for the purpose of effective handling and routing of 9-1-1 Emergency 
calls.


CALL HANDLING 


(9-1-1 System Name) __________________________________ receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner:


Primary:  __________________________________ (State Specific Procedures if radio frequency-identity number, 
if talk group-identify name, if telephone-identity telephone number)


Secondary:   __________________________________  (State Specific Procedures if radio frequency-identity 
frequency number, if talk group-identify name, if telephone-identity number)


AID OUTSIDE JURISDICTION BOUNDARIES


Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service 
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.


The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.


The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-1-1 System.


It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.


All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.


_____________________________________   _____________________________________________
     9-1-1 Authority Public Safety Agency


__________________________________ By __________________________________________By 


_________________________________ Title _________________________________________Title 
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TEST PLAN DESCRIPTION


1)  Description of test plan (back-up, overflow, failure, database).


2)  List wireline exchanges to be tested.


3)  List of wireless and VoIP Carriers to be tested. 
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PARTICIPATING AGENCY CALL HANDLING & 
AID OUTSIDE JURISDICTIONAL BOUNDARIES 


AGREEMENT 


9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:


This agreement is made between the ______________________________________ (“9-1-1 Authority”) 


and _______________________________________ (Participating “Public Safety Agency”) for the 


purpose of effective handling and routing of 9-1-1 Emergency calls. 


CALL HANDLING 
(“9-1-1 Authority”) __________________________________ receiving a call for emergency services in 
your jurisdiction shall dispatch the call in the following manner: 


Primary: __________________________________ (state specific procedures - if radio frequency-
identity frequency number, if talk group-identify name, if telephone-identity telephone number) 


Secondary: __________________________________ (state specific procedures - if radio frequency-
identity frequency etc.) 


AID OUTSIDE JURISDICTION BOUNDARIES: 


Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 


The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency’s published telephone number. 


The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all 
participants of the 9-1-1 System.   


It shall be the responsibility of your agency to maintain the report of the call and the disposition of each 
call received.  All agreements, management, records, and service will be the responsibility of the 9-1-1 
Authority. 


______________________________________  _________________________________________ 
9-1-1 Authority  Name    Public Safety Agency Name 


Signature ______________________________ Signature_________________________________ 


Title___________________________________  Title_____________________________________ 


Date__________________________________ Date_____________________________________ 





		This agreement is made between the: Proviso Leyden Joint 9-1-1 Authority 

		and: Franklin Park Fire Department

		911 Authority: Proviso Leyden Joint 911 Authority 

		Primary: Dispatch via in house tone, and via radio communication to 154.370 VHF frequency (Division 20 local)

		Secondary: call via in station to 847-678-2400, and via IFERN frequency  VHF 154.265 

		911 Authority Name: Proviso Leyden Joint 911 Authority

		Public Safety Agency Name: Franklin Park Fire Department

				2020-12-14T18:03:49-0600

		Donald J. Nielsen





				2021-01-25T07:24:26-0600

		William C. Brehm Jr.





		Title: PSAP Representative 

		Title_2: Fire Chief

		Date: 12/14/2020

		Date_2: 1/25/21

































PARTICIPATING AGENCY CALL HANDLING & 
AID OUTSIDE JURISDICTIONAL BOUNDARIES 


AGREEMENT 


9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:


This agreement is made between the ______________________________________ (“9-1-1 Authority”) 


and _______________________________________ (Participating “Public Safety Agency”) for the 


purpose of effective handling and routing of 9-1-1 Emergency calls. 


CALL HANDLING 
(“9-1-1 Authority”) __________________________________ receiving a call for emergency services in 
your jurisdiction shall dispatch the call in the following manner: 


Primary: __________________________________ (state specific procedures - if radio frequency-
identity frequency number, if talk group-identify name, if telephone-identity telephone number) 


Secondary: __________________________________ (state specific procedures - if radio frequency-
identity frequency etc.) 


AID OUTSIDE JURISDICTION BOUNDARIES: 


Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 


The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency’s published telephone number. 


The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all 
participants of the 9-1-1 System.   


It shall be the responsibility of your agency to maintain the report of the call and the disposition of each 
call received.  All agreements, management, records, and service will be the responsibility of the 9-1-1 
Authority. 


______________________________________  _________________________________________ 
9-1-1 Authority  Name    Public Safety Agency Name 


Signature ______________________________ Signature_________________________________ 


Title___________________________________  Title_____________________________________ 


Date__________________________________ Date_____________________________________ 





		This agreement is made between the: Proviso Leyden Joint 9-1-1 Authority 

		and: River Grove Police Department 

		911 Authority: Proviso Leyden Joint 9-1-1 Authority 

		Primary: Net 16 Radio (471.2375 receive, 474.2375 transmit)

		Secondary: VHF Radio 155.49 receive and transmit 

		911 Authority Name: Proviso Leyden Joint 911 Authority 

		Public Safety Agency Name: River Grove Police Department 

				2021-01-22T10:47:10-0600

		Donald J. Nielsen





				2021-01-25T07:38:50-0600

		Michael Konwinski





		Title: PSAP Representative

		Title_2: Chief of Police

		Date: 12/16/2020

		Date_2: 1/25/2021








PARTICIPATING AGENCY CALL HANDLING & 
AID OUTSIDE JURISDICTIONAL BOUNDARIES 


AGREEMENT 


9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:


This agreement is made between the ______________________________________ (“9-1-1 Authority”) 


and _______________________________________ (Participating “Public Safety Agency”) for the 


purpose of effective handling and routing of 9-1-1 Emergency calls. 


CALL HANDLING 
(“9-1-1 Authority”) __________________________________ receiving a call for emergency services in 
your jurisdiction shall dispatch the call in the following manner: 


Primary: __________________________________ (state specific procedures - if radio frequency-
identity frequency number, if talk group-identify name, if telephone-identity telephone number) 


Secondary: __________________________________ (state specific procedures - if radio frequency-
identity frequency etc.) 


AID OUTSIDE JURISDICTION BOUNDARIES: 


Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 


The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency’s published telephone number. 


The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all 
participants of the 9-1-1 System.   


It shall be the responsibility of your agency to maintain the report of the call and the disposition of each 
call received.  All agreements, management, records, and service will be the responsibility of the 9-1-1 
Authority. 


______________________________________  _________________________________________ 
9-1-1 Authority  Name    Public Safety Agency Name 


Signature ______________________________ Signature_________________________________ 


Title___________________________________  Title_____________________________________ 


Date__________________________________ Date_____________________________________ 





		This agreement is made between the: Proviso Leyden Joint 9-1-1 Authority 

		and: Rosemont Public Safety 

		911 Authority: Proviso Leyden Joint 911 Authority 

		Primary: Dispatch via in house tone, and via radio communication to 154.340 VHF frequency  fire local and  476.675 for Police 

		Secondary: notify on backup on air tone, and via UHF 476.700 and 

		911 Authority Name: Proviso Leyden Joint 911 Authority

		Public Safety Agency Name: Rosemont Public Safety 

				2020-12-14T18:03:49-0600

		Donald J. Nielsen





				2021-01-25T08:37:26-0600

		Chief Gregory Nazuka





		Title: PSAP Representative 

		Title_2: Chief of Support Services

		Date: 12/14/2020

		Date_2: 01/25/2021

















PARTICIPATING AGENCY CALL HANDLING & 
AID OUTSIDE JURISDICTIONAL BOUNDARIES 


AGREEMENT 


9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:


This agreement is made between the ______________________________________ (“9-1-1 Authority”) 


and _______________________________________ (Participating “Public Safety Agency”) for the 


purpose of effective handling and routing of 9-1-1 Emergency calls. 


CALL HANDLING 
(“9-1-1 Authority”) __________________________________ receiving a call for emergency services in 
your jurisdiction shall dispatch the call in the following manner: 


Primary: __________________________________ (state specific procedures - if radio frequency-
identity frequency number, if talk group-identify name, if telephone-identity telephone number) 


Secondary: __________________________________ (state specific procedures - if radio frequency-
identity frequency etc.) 


AID OUTSIDE JURISDICTION BOUNDARIES: 


Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 


The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency’s published telephone number. 


The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all 
participants of the 9-1-1 System.   


It shall be the responsibility of your agency to maintain the report of the call and the disposition of each 
call received.  All agreements, management, records, and service will be the responsibility of the 9-1-1 
Authority. 


______________________________________  _________________________________________ 
9-1-1 Authority  Name    Public Safety Agency Name 


Signature ______________________________ Signature_________________________________ 


Title___________________________________  Title_____________________________________ 


Date__________________________________ Date_____________________________________ 





		This agreement is made between the: Proviso Leyden Joint 9-1-1 Authority 

		and: Elmwood Park Fire Department

		911 Authority: Proviso Leyden Joint 911 Authority 

		Primary: Dispatch via in house tone, and via radio communication to 154.370 VHF frequency (Division 20 local)

		Secondary: call via in station to 708-453-2600, and via IFERN frequency  VHF 154.265 

		911 Authority Name: Proviso Leyden Joint 911 Authority

		Public Safety Agency Name: Elmwood Park Fire Department

				2020-12-14T18:03:49-0600

		Donald J. Nielsen





				2021-03-11T08:47:27-0600

		Michael T. Terzo





		Title: PSAP Representative 

		Title_2: Fire Chief

		Date: 12/14/2020

		Date_2: 3/11/21













Proviso-Leyden Joint ETSB Adjacent Agencies: 


 


1. Addison Consolidated Dispatch Center (ACDC-DuPage County ETSB) 
2. Eisenhower (Ike 911) ETSB 
3. Cook County ETSB   
4. Consolidated Emergency Response Center of Cook County (CERCCC) 
5. Chicago OEMC 
6. DUCOMM (DuPage County ETSB) 
7. Hillside/Westchester ETSB (South West Cook County) 
8. Illinois State Police Dist Chicago 
9. Lyons Township (LTACC) 
10. Municipal Consolidated Dispatch (MCD) 
11. Northwest Central Dispatch System (NWCDS) 
12. Wheeling 9-1-1  
13. West Suburban Consolidated Dispatch Center (WSCDC) 


 
 








ADJACENT 9-1-1 AUTHORITIES CALL HANDLING & 
AID OUTSIDE JURISDICTIONAL BOUNDARIES 


AGREEMENT 


9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:


This agreement is made between _____________________________________________ (“9-1-1 
Authority”), and_______________________________________ (“Adjacent 9-1-1 Authority”), that 
dispatches the following “Public Safety Agencies” whose boundaries are adjacent to this 9-1-1 Authority 
for the purpose of effective handling and routing of 9-1-1 Emergency Calls: 


1) 6) 
2) 7) 
3) 8) 
4) 9) 
5) 10)


CALL HANDLING 
(9-1-1 Authority PSAP Name) _______________________________________ receiving a call for 
emergency services in your jurisdiction shall dispatch the call in the following manner: 


Primary: __________________________________ (state specific procedures - if radio frequency-
identity frequency number, if talk group-identify name, if telephone-identity telephone number)  


Secondary: __________________________________ (state specific procedures - if radio frequency-
identity frequency etc.)  


AID OUTSIDE JURISDICTION BOUNDARIES: 
Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 


The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency’s published telephone number. 


The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all 
participants of the 9-1-1 System.   


It shall be the responsibility of your agency to maintain the report of the call and the disposition of each 
call received.  All agreements, management, records, and service will be the responsibility of the 9-1-1 
Authority. 


______________________________________  _________________________________________ 
9-1-1 Authority Name    Adjacent 9-1-1 Authority Name 


Signature ______________________________ Signature_________________________________ 


Title___________________________________  Title_____________________________________ 


Date__________________________________ Date_____________________________________ 


 
 


 





		This agreement is made between: Proviso-Leyden Joint 9-1-1 Authority 

		Authority and: Municipal Consolidated Dispatch 

		911 Authority PSAP Name: Proviso-Leyden Joint 9-1-1 Authority 

		Primary: 847-911-3442

		Secondary: Mabas division 20 local VHF 154.370 or (847) 678-2425

		911 Authority Name: Proviso-Leyden Joint 911 Authority 

		Adjacent 911 Authority Name: Municipal Consolidated Dispatch

				2021-01-22T18:01:40-0600

		Donald J. Nielsen





				2021-01-28T10:54:56-0600

		Ronald Gross





		Title: Executive Director 

		Title_2: Executive Director

		Date: 01/22/2021

		Date_2: 01/28/2021

		Text1: Franklin Park Police/Fire

		Text2: Bellwood Police/Fire

		Text3: Rosemont Public Safety (PD/FD)

		Text4: Village of Melrose Park Police/Fire

		Text5: Village of River Grove Police/Fire

		Text6: Village of Stone Park Police/Fire

		Text7: Northlake Fire Protection District

		Text8: Leyden Fire Protection District

		Text9: Elk Grove Rural Fire Protection District

		Text10: 













October 1, 2020 


VIA CERTIFIED MAIL, RETURN RECEIPT REQUESTED 
Director Donald J. Nielsen 
PROVISO-LEYDEN JOINT 9-1-1 AUTHORITY 
2600 N. Mannheim Road 
Franklin Park, IL 60131 


Re:  Call Handling Agreement for 2021 


Dear Director Donald J. Nielsen, 


In 1991, The Emergency Telephone System Board of DuPage County (DuPage ETSB) was 
granted the authority to operate an Enhanced 9-1-1 System in its service area by the Illinois Commerce 
Commission.  DuPage ETSB is operating an Enhanced 9-1-1 System with Phase 2 wireless.   


Under the State of Illinois 9-1-1 System Administrator, new language for the call handling 
agreement was provided in 2016.  The call handling agreement has been executed between DuPage 
ETSB and your agency on behalf of the PSAPs in your system.  This call handling agreement, and any 
subsequent call handling agreement, is required by law and informs your agency of the manner in 
which DuPage ETSB will handle a 9-1-1 call received for your jurisdiction.  The call handling 
agreement also defines the process of how service providers will respond to calls outside of DuPage 
ETSB’s jurisdiction. 


Because of the closing the Sheriff’s PSAP effective November 2, 2020, we will require new 
call handling agreements.  We have attached two copies of the agreement and a return postage paid 
return envelope for your convenience.  We ask your assistance in completing this form as part of our 
modification process with the State of Illinois 9-1-1 System Administrator.   


 Pursuant to 50 ILCS 750/15:  annual certified notification, and on behalf of Chairman Noonan and the 
DuPage ETS Board, this letter will serve as notification that DuPage ETSB will continue to operate 
the Enhanced 9-1-1 System and to keep in full force and effect the call handling agreement executed 
with your agency.  


 Unless we receive written notification within 10 days of receipt of this letter, DuPage ETSB 
will accept your nonresponse as an affirmation that your agency has no objection to and will continue 
the Call Handling agreement for January 1, 2021 through December 31, 2021. The return of the call 
handling agreement prior to October 25, 2020 will be greatly appreciated.   


 If you have any additional questions, please feel free to contact me at 630-550-7743.  Thank you, and 
we look forward to a continued, positive working relationship. 


Sincerely, 


Linda M. Zerwin 
Executive Direction and 911 System Coordinator 


LMZ/ek 


EMERGENCY TELEPHONE SYSTEM BOARD OF DU PAGE COUNTY
Consolidated 9-1-1 Services for DuPage County 


421 N. County Farm Road, Wheaton, Illinois 60187 
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BOARD MEMBERS: 
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Ms. Jean Kaczmarek, Ex-Officio   
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CALL HANDLING/AID OUTSIDE JURISDICTIONAL BOUNDARIES AGREEMENT 


For 911 Emergency Communications 


This agreement is made between the Emergency Telephone System Board of DuPage County, (“9-1-1 


System Authority”) on behalf of its Public Safety Answering Points (“PSAPs”), and 


_____________________________________________________________________________________, 


(“Public Safety Agency”), for the purpose of effective handling and routing of 9-1-1 Emergency calls.   


Addison Consolidated Dispatch Center (ACDC) receiving a call for emergency services in your 


jurisdiction shall dispatch the call in the following manner: 


Primary:      911 transfer 630-911-5316 


Secondary:  847-911-3112 or Radio contact on DuPage STARCOM, IFERN or PSAP point to point  


DU-COMM receiving a call for emergency services in your jurisdiction shall dispatch the call in the 


following manner: 


Primary:      911 Transfer 630-911-5338 


Secondary:  630-911-5348 Radio contact on DuPage STARCOM, IFERN or PSAP point to point 


EFFECTIVE November 2, 2020, this PSAP will close and Wireline Calls will be handled by ACDC.  


DuPage County Sheriff’s Office receiving a call for emergency services in your jurisdiction shall dispatch 


the call in the following manner: 


Primary:      911 transfer 630-911-5330 


Secondary:  630-407-2400 or Radio contact on DuPage STARCOM, IFERN or PSAP point to point 


Outside Agency Information receiving a call for emergency services in your jurisdiction shall dispatch the 


call in the following manner: 


Primary:  911 transfer  847-911-3932___________________________________________________ 


Secondary:  847-451-8000 of via IFERN, MABAS Division 20 local 154.370 VHF 
___________________________________________________________________________ 


AID OUTSIDE JURISDICTION BOUNDARIES 


Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 


service to the requesting party without regard to whether the unit is operating outside its normal 


jurisdictional boundaries. 


The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative 


or non-emergency nature shall be referred to your agency’s published telephone number.  


The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 


participants of the 9-1-1 System according to State of Illinois Administrative Rules and internal policy.  It 


shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 


received according to State of Illinois Administrative Rules and internal policy.  All agreements, 


management, records, and service will be the responsibility of the 9-1-1 authority. 
9-1-1 Authority 9-1-1 Authority


By: _____________________________ By:_______________________________________ 


Linda M. Zerwin   Authorized Agent 


911 System Coordinator      Print Name: _______________________________ 


Date:  September 29, 2020  Date: ____________________________ 
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EMERGENCY TELEPHONE SYSTEM BOARD OF DU PAGE COUNTY 
PRIMARY AND SECONDARY PSAPS  


PRIMARY PSAPS September 21, 2020
NAME TYPE LOCATION Contact Information # of 


Pos 


1 ADDISON CONSOLIDATED DISPATCH 
CENTER (ACDC) 


FIRE 
Addison Fire Protection District   
Bensenville Fire Protection District 
Itasca Fire Protection District  
Pleasantview Fire Protection District 
Tri-State Fire Protection District  
Westmont Fire Department   
Wood Dale Fire Protection District    


POLICE  
Addison Police Department 
Bensenville Police Department 
Bloomingdale Police Department 
DuPage County Forest Preserve Police 
Glendale Heights Police Department  
Itasca Police Department 
Westmont Police Department  
Wood Dale Police Department 


PRIMARY 1471 W. JEFFREY DRIVE 
ADDISON, IL  60101  


Primary:  911 Transfer 630-911-5316 


Secondary:  847-911-3112 or Radio
contact on DuPage STARCOM, IFERN or 
PSAP point to point 


Delores Temes – Director 
dtemes@addison-il.org 
630-827-4853 


Brandon Hurd – Deputy Director / Police 
bhurd@addison-il.org 
630-827-4852 


Bill Srejma – Deputy Director / Fire 
bsrejma@addison-il.org 
630-827-4851 


35


2 DUPAGE PUBLIC SAFETY 
COMMUNICATIONS  (DU-COMM) 


FIRE 
Bartlett Fire Protection District 
Bloomingdale Fire Protection District  
Carol Stream Fire Protection District 
Clarendon Hills Fire Department 
Darien-Woodridge Fire Protection District 
Downers Grove Fire Department  
Elmhurst Fire Department 
Glen Ellyn Volunteer Fire Company 
Glenside Fire Protection District 
Hanover Park Fire Department 
Hinsdale Fire Department   
Lisle-Woodridge Fire Protection District 
Lombard Fire Department 
Oak Brook Fire Department 


PRIMARY 420 N. COUNTY FARM ROAD 
WHEATON, IL  60187  


Primary:  911 Transfer 630-911-5338 


Secondary:  630-911-5348 or Radio
contact on DuPage STARCOM, IFERN or 
PSAP point to point 


Brian Tegtmeyer – Director 
btegtmeyer@ducomm.org 
630-260-7500 


Matt Baarman – Deputy Director / Support 
Services (technical)  
mbaarman@ducomm.org  
630-260-7514 


Nicole Lamela – Deputy Director /
Operations  
nlamela@ducomm.org
630-260-7504 


35
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Oakbrook Terrace Fire Protection District 
Roselle Fire Department 
Villa Park Fire Department 
Warrenville Fire Protection District 
West Chicago Fire Protection District 
Wheaton Fire Department 
Winfield Fire Protection District 
York Center Fire Protection District 


POLICE 
Bartlett Police Department 
Burr Ridge Police Department 
Carol Stream Police Department 
Clarendon Hills Police Department 
Darien Police Department 
Downers Grove Police Department 
Elmhurst Police Department 
Glen Ellyn Police Department 
Hanover Park Police Department 
Hinsdale Police Department 
Lisle Police Department 
Lombard Police Department 
Oak Brook Police Department 
Oakbrook Terrace Police Department 
Roselle Police Department 
Villa Park Police Department 
Warrenville Police Department 
West Chicago Police Department 
Wheaton Police Department 
Willowbrook Police Department 
Winfield Police Department 
Woodridge Police Department 


3 DUPAGE COUNTY SHERIFF PSAP 
Sheriff 
Coroner 
DuPage Animal Control 
Juvenile Probation 


As of NOVEMBER 2, 2020, this PSAP will 
close and 911 calls will go to ACDC


PRIMARY


CLOSING


501 N. COUNTY FARM ROAD 
WHEATON, IL  60187 


Primary:  911 Transfer 630-911-5330 


Secondary:  630-407-2400 or Radio 
contact on DuPage STARCOM, IFERN or 
PSAP point to point 


Jen O’Keefe – Director 
jen.okeefe@dupagesheriff.org 
630-407-2401 


5 
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ADJACENT 9-1-1 AUTHORITIES CALL HANDLING & 
AID OUTSIDE JURISDICTIONAL BOUNDARIES 


AGREEMENT 


9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:


This agreement is made between _____________________________________________ (“9-1-1 
Authority”), and_______________________________________ (“Adjacent 9-1-1 Authority”), that 
dispatches the following “Public Safety Agencies” whose boundaries are adjacent to this 9-1-1 Authority 
for the purpose of effective handling and routing of 9-1-1 Emergency Calls: 


1) 6) 
2) 7) 
3) 8) 
4) 9) 
5) 10)


CALL HANDLING 
(9-1-1 Authority PSAP Name) _______________________________________ receiving a call for 
emergency services in your jurisdiction shall dispatch the call in the following manner: 


Primary: __________________________________ (state specific procedures - if radio frequency-
identity frequency number, if talk group-identify name, if telephone-identity telephone number)  


Secondary: __________________________________ (state specific procedures - if radio frequency-
identity frequency etc.)  


AID OUTSIDE JURISDICTION BOUNDARIES: 
Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 


The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency’s published telephone number. 


The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all 
participants of the 9-1-1 System.   


It shall be the responsibility of your agency to maintain the report of the call and the disposition of each 
call received.  All agreements, management, records, and service will be the responsibility of the 9-1-1 
Authority. 


______________________________________  _________________________________________ 
9-1-1 Authority Name    Adjacent 9-1-1 Authority Name 


Signature ______________________________ Signature_________________________________ 


Title___________________________________  Title_____________________________________ 


Date__________________________________ Date_____________________________________ 


 
 


 





		This agreement is made between: Proviso-Leyden Joint 9-1-1 Authority 

		Authority and: LTAAC Dispatch Center

		911 Authority PSAP Name: Proviso-Leyden Joint 9-1-1 Authority 

		Primary: 847-911-3062

		Secondary: 708-352-2131

		911 Authority Name: Proviso-Leyden Joint 911 Authority 

		Adjacent 911 Authority Name: Lyons Township Area Comm. Center

				2021-01-22T18:01:40-0600

		Donald J. Nielsen





				2021-01-25T11:46:19-0600

		Michael O'Connor





		Title: Executive Director 

		Title_2: Executive Director

		Date: 01/22/2021

		Date_2: 1/22/2021

		Text1: Franklin Park Police/Fire

		Text2: Bellwood Police/Fire

		Text3: Rosemont Public Safety (PD/FD)

		Text4: Village of Melrose Park Police/Fire

		Text5: Village of River Grove Police/Fire

		Text6: Village of Stone Park Police/Fire

		Text7: Northlake Fire Protection District

		Text8: Leyden Fire Protection District

		Text9: Elk Grove Rural Fire Protection District

		Text10: 













Proviso-Leyden Joint ETSB Adjacent Agencies: 


 


1. Addison Consolidated Dispatch Center (ACDC-DuPage County ETSB) 
2. Eisenhower (Ike 911) ETSB 
3. Cook County ETSB   
4. Consolidated Emergency Response Center of Cook County (CERCCC) 
5. Chicago OEMC 
6. DUCOMM (DuPage County ETSB) 
7. Hillside/Westchester ETSB (South West Cook County) 
8. Illinois State Police Dist Chicago 
9. Lyons Township (LTACC) 
10. Municipal Consolidated Dispatch (MCD) 
11. Northwest Central Dispatch System (NWCDS) 
12. Wheeling 9-1-1  
13. West Suburban Consolidated Dispatch Center (WSCDC) 


 
 








ADJACENT 9-1-1 AUTHORITIES CALL HANDLING & 
AID OUTSIDE JURISDICTIONAL BOUNDARIES 


AGREEMENT 


9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:


This agreement is made between _____________________________________________ (“9-1-1 
Authority”), and_______________________________________ (“Adjacent 9-1-1 Authority”), that 
dispatches the following “Public Safety Agencies” whose boundaries are adjacent to this 9-1-1 Authority 
for the purpose of effective handling and routing of 9-1-1 Emergency Calls: 


1) 6) 
2) 7) 
3) 8) 
4) 9) 
5) 10)


CALL HANDLING 
(9-1-1 Authority PSAP Name) _______________________________________ receiving a call for 
emergency services in your jurisdiction shall dispatch the call in the following manner: 


Primary: __________________________________ (state specific procedures - if radio frequency-
identity frequency number, if talk group-identify name, if telephone-identity telephone number)  


Secondary: __________________________________ (state specific procedures - if radio frequency-
identity frequency etc.)  


AID OUTSIDE JURISDICTION BOUNDARIES: 
Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 


The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency’s published telephone number. 


The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all 
participants of the 9-1-1 System.   


It shall be the responsibility of your agency to maintain the report of the call and the disposition of each 
call received.  All agreements, management, records, and service will be the responsibility of the 9-1-1 
Authority. 


______________________________________  _________________________________________ 
9-1-1 Authority Name    Adjacent 9-1-1 Authority Name 


Signature ______________________________ Signature_________________________________ 


Title___________________________________  Title_____________________________________ 


Date__________________________________ Date_____________________________________ 


 
 


 





		This agreement is made between: Proviso-Leyden Joint 9-1-1 Authority 

		Authority and: South West Cook County Consolidated Dispatch 

		911 Authority PSAP Name: Proviso-Leyden Joint 9-1-1 Authority 

		Primary: 847-911-3017

		Secondary: Mabas division 20 local VHF 154.370 or Net 17A (470.4125 receive, 473.4125 transmit PL 192.8)

		911 Authority Name: Proviso-Leyden Joint 911 Authority 

		Adjacent 911 Authority Name: South West Cook County ETSB-Hillside

				2021-01-22T18:01:40-0600

		Donald J. Nielsen





				2021-01-25T11:51:38-0600

		Joe Beckwith





		Title: Executive Director 

		Title_2: 911 Director

		Date: 01/22/2021

		Date_2: 01/25/2021

		Text1: Franklin Park Police/Fire

		Text2: Bellwood Police/Fire

		Text3: Rosemont Public Safety (PD/FD)

		Text4: Village of Melrose Park Police/Fire

		Text5: Village of River Grove Police/Fire

		Text6: Village of Stone Park Police/Fire

		Text7: Northlake Fire Protection District

		Text8: Leyden Fire Protection District

		Text9: Elk Grove Rural Fire Protection District

		Text10: 








ADJACENT 9-1-1 AUTHORITIES CALL HANDLING & 
AID OUTSIDE JURISDICTIONAL BOUNDARIES 


AGREEMENT 


9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:


This agreement is made between _____________________________________________ (“9-1-1 
Authority”), and_______________________________________ (“Adjacent 9-1-1 Authority”), that 
dispatches the following “Public Safety Agencies” whose boundaries are adjacent to this 9-1-1 Authority 
for the purpose of effective handling and routing of 9-1-1 Emergency Calls: 


1) 6) 
2) 7) 
3) 8) 
4) 9) 
5) 10)


CALL HANDLING 
(9-1-1 Authority PSAP Name) _______________________________________ receiving a call for 
emergency services in your jurisdiction shall dispatch the call in the following manner: 


Primary: __________________________________ (state specific procedures - if radio frequency-
identity frequency number, if talk group-identify name, if telephone-identity telephone number)  


Secondary: __________________________________ (state specific procedures - if radio frequency-
identity frequency etc.)  


AID OUTSIDE JURISDICTION BOUNDARIES: 
Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 


The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency’s published telephone number. 


The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all 
participants of the 9-1-1 System.   


It shall be the responsibility of your agency to maintain the report of the call and the disposition of each 
call received.  All agreements, management, records, and service will be the responsibility of the 9-1-1 
Authority. 


______________________________________  _________________________________________ 
9-1-1 Authority Name    Adjacent 9-1-1 Authority Name 


Signature ______________________________ Signature_________________________________ 


Title___________________________________  Title_____________________________________ 


Date__________________________________ Date_____________________________________ 


 
 


 





		This agreement is made between: Proviso-Leyden Joint 9-1-1 Authority 

		Authority and: Wheeling Emergency Communications Center 

		911 Authority PSAP Name: Proviso-Leyden Joint 9-1-1 Authority 

		Primary: 630-911-5997

		Secondary: 847-403-4590

		911 Authority Name: Proviso-Leyden Joint 911 Authority 

		Adjacent 911 Authority Name: Wheeling-Des Plaines Joint 911 Authority 

				2021-01-22T18:01:40-0600

		Donald J. Nielsen





				2021-01-25T11:39:25-0600

		Rocella M. Rodgers





		Title: Executive Director 

		Title_2: Communications 9-1-1 Center Manager

		Date: 01/22/2021

		Date_2: 01/25/2021

		Text1: Franklin Park Police/Fire

		Text2: Bellwood Police/Fire

		Text3: Rosemont Public Safety (PD/FD)

		Text4: Village of Melrose Park Police/Fire

		Text5: Village of River Grove Police/Fire

		Text6: Village of Stone Park Police/Fire

		Text7: Northlake Fire Protection District

		Text8: Leyden Fire Protection District

		Text9: Elk Grove Rural Fire Protection District

		Text10: 








ADJACENT 9-1-1 AUTHORITIES CALL HANDLING & 
AID OUTSIDE JURISDICTIONAL BOUNDARIES 


AGREEMENT 


9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:


This agreement is made between _____________________________________________ (“9-1-1 
Authority”), and_______________________________________ (“Adjacent 9-1-1 Authority”), that 
dispatches the following “Public Safety Agencies” whose boundaries are adjacent to this 9-1-1 Authority 
for the purpose of effective handling and routing of 9-1-1 Emergency Calls: 


1) 6) 
2) 7) 
3) 8) 
4) 9) 
5) 10)


CALL HANDLING 
(9-1-1 Authority PSAP Name) _______________________________________ receiving a call for 
emergency services in your jurisdiction shall dispatch the call in the following manner: 


Primary: __________________________________ (state specific procedures - if radio frequency-
identity frequency number, if talk group-identify name, if telephone-identity telephone number)  


Secondary: __________________________________ (state specific procedures - if radio frequency-
identity frequency etc.)  


AID OUTSIDE JURISDICTION BOUNDARIES: 
Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 


The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency’s published telephone number. 


The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all 
participants of the 9-1-1 System.   


It shall be the responsibility of your agency to maintain the report of the call and the disposition of each 
call received.  All agreements, management, records, and service will be the responsibility of the 9-1-1 
Authority. 


______________________________________  _________________________________________ 
9-1-1 Authority Name    Adjacent 9-1-1 Authority Name 


Signature ______________________________ Signature_________________________________ 


Title___________________________________  Title_____________________________________ 


Date__________________________________ Date_____________________________________ 


 
 


 





		This agreement is made between: Proviso-Leyden Joint 9-1-1 Authority 

		Authority and: West Suburban Consolidated Dispatch Center 

		911 Authority PSAP Name: Proviso-Leyden Joint 9-1-1 Authority 

		Primary: 847-911-3118

		Secondary: 708-771-9110

		911 Authority Name: Proviso-Leyden Joint 911 Authority 

		Adjacent 911 Authority Name: West Suburban Consolidated Dispatch

				2021-01-22T18:01:40-0600

		Donald J. Nielsen





				2021-01-25T11:43:18-0600

		Brian Staunton





		Title: Executive Director 

		Title_2: Executive Director

		Date: 01/22/2021

		Date_2: 01/25/2021

		Text1: Franklin Park Police/Fire

		Text2: Bellwood Police/Fire

		Text3: Rosemont Public Safety (PD/FD)

		Text4: Village of Melrose Park Police/Fire

		Text5: Village of River Grove Police/Fire

		Text6: Village of Stone Park Police/Fire

		Text7: Northlake Fire Protection District

		Text8: Leyden Fire Protection District

		Text9: Elk Grove Rural Fire Protection District

		Text10: 








ADJACENT 9-1-1 AUTHORITIES CALL HANDLING & 
AID OUTSIDE JURISDICTIONAL BOUNDARIES 


AGREEMENT 


9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:


This agreement is made between _____________________________________________ (“9-1-1 
Authority”), and_______________________________________ (“Adjacent 9-1-1 Authority”), that 
dispatches the following “Public Safety Agencies” whose boundaries are adjacent to this 9-1-1 Authority 
for the purpose of effective handling and routing of 9-1-1 Emergency Calls: 


1) 6) 
2) 7) 
3) 8) 
4) 9) 
5) 10)


CALL HANDLING 
(9-1-1 Authority PSAP Name) _______________________________________ receiving a call for 
emergency services in your jurisdiction shall dispatch the call in the following manner: 


Primary: __________________________________ (state specific procedures - if radio frequency-
identity frequency number, if talk group-identify name, if telephone-identity telephone number)  


Secondary: __________________________________ (state specific procedures - if radio frequency-
identity frequency etc.)  


AID OUTSIDE JURISDICTION BOUNDARIES: 
Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 


The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an 
administrative or nonemergency nature shall be referred to your agency’s published telephone number. 


The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all 
participants of the 9-1-1 System.   


It shall be the responsibility of your agency to maintain the report of the call and the disposition of each 
call received.  All agreements, management, records, and service will be the responsibility of the 9-1-1 
Authority. 


______________________________________  _________________________________________ 
9-1-1 Authority Name    Adjacent 9-1-1 Authority Name 


Signature ______________________________ Signature_________________________________ 


Title___________________________________  Title_____________________________________ 


Date__________________________________ Date_____________________________________ 


 
 


 





		This agreement is made between: Consolidated Emergency Response Center of Cook County

		Authority and: Proviso-Leyden Joint 9-1-1 Authority

		911 Authority PSAP Name: CERCCC

		Primary: 847-911-3154

		Secondary: 847-451-8000

		911 Authority Name: CERCCC 9-1-1

		Adjacent 911 Authority Name: Proviso-Leyden Joint 9-1-1 Authority 

				2021-01-25T13:03:31-0600

		Kieran J Mackey





				2021-01-25T14:46:01-0600

		Donald J. Nielsen





		Title: Director

		Title_2: Executive Director 

		Date: 25 January 2021

		Date_2: 25 January 2021

		Text1: Cicero Police Department

		Text2: Cicero Fire Department

		Text3: Stickney Police Department

		Text4: Stickney Fire Department

		Text5: 

		Text6: 

		Text7: 

		Text8: 

		Text9: 

		Text10: 











































































































such party� it wiU immediately inform the parties of the circumstancea which give rise to lhat 


belief. 


Therefore. it is consented to and agreed by the undersigned that (i) the law finn of SRD 


bas fully disclosed its proposed representation of the Joint 9-1-1 Authority and its past and 


current representation of the Village. and (ii) upon that disclosure, the undenigned consent to 


and acknowleclp SRD's representation of the Joint 9-1 .. 1 Authority as general counsel, and its 


past and current representation of the Village with respect to Village Matters, and waive any 


objection to this polBible conflict of interest. 


PROVISO-LEYDEN JOINT 9-1-1 
AU'l11ORJTY, a cooperative ventw"e 


By: _________ _ 
ks: _________ _ 


THE VILLA.GE or ELMWOOD PARK. 
an Illinois municipal corpora1ion 


: � 


951S6Ct_l 


STORINOt RI\MELLO DURKIN 


PSAP Representative





























































RESOLUTION NO. 788-20 


A RESOLUTION AUTHORIZING THE EXECUTION OF A CONTRACT BETWEEN THE 
VILLAGE OF ELMWOOD PARK AND NORCOMM PUBLIC SAFETY 


COMMUNICATIONS, INC. FOR THE PROVISION OF 
EMERGENCY DISPATCH SERVICES 


PASSED AND APPROVED BY 
THE PRESIDENT AND BOARD OF TRUSTEES 


THE 4th DAY OF MAY, 2020 


Published in Pamphlet form by 
Authority of the Corporate 
Authorities of Elmwood Park, Illinois 
the .!::f..!1__ day of May, 2020.
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RESOLUTION NO. 788-20 


A RESOLUTION AUTHORIZING THE EXECUTION OF A CONTRACT BETWEEN 
THE VILLAGE OF ELMWOOD PARK AND NORCOMM PUBLIC SAFETY 


COMMUNICATIONS, INC. FOR THE PROVISION OF 
EMERGENCY DISPATCH SERVICES 


WHEREAS, the residents of the Village of Elmwood Park ("Village") are provided 


emergency services by the Village's Police and Fire departments; and 


WHEREAS, NORCOMM Public Safety Communications, Inc. ("NORCOMM") is in 


the business of furnishing personnel and equipment for police, fire and emergency medical 9-1-1 


dispatch services; and 


WHEREAS, the Village wishes to enter into a contract with NORCOMM for emergency 


dispatch services. 


NOW, THEREFORE, BE IT RESOLVED by the Village President and Board of 


Trustees of the Village of Elmwood Park, Cook County, Illinois as follows: 


Section 1. The recitals set forth above are hereby incorporated as part of this 


Resolution. 


Section 2. The corporate authorities of the Village of Elmwood Park hereby approve 


the contract between the Village of Westchester and NORCOMM Public Safety 
• 


Communications, Inc. for the provision of emergency dispatch services, a copy of which is 


attached hereto as Exhibit "A" (the "Contract"). 


Section 3. The corporate authorities of the Village hereby authorize and direct the 


Village President to execute, and the Village Clerk to attest to, the Contract, on behalf of the 


Village. 


Section 4. This Resolution shall be in full force and effect upon its passage, as 


provided by law. 







ADOPTED this 4th day of May, 2020 


AYES: 
NAYS: 
ABSENT: 


ATTEST: 


VILLAGE CLERK 
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NORCOMM 
PUBLIC SAFETY COMMUNICATIONS, INC. 


EMERGENCY DISPATCH SERVICES CONTRACT 


FOR THE 


VILLAGE OF ELMWOOD PARK 







CONTRACT FOR EMERGENCY DISPATCH SERVICES 


This Contract is made on the last day signed below between the Village of 
Elmwood Park (hereinafter referred to as "Elmwood Park", "Village" or "Client"), 
an Illinois municipal corporation, and NORCOMM Public Safety 
Communications, Inc. (hereinafter referred to as "NORCOMM" or "Contractor"), 
an Illinois corporation. Both Parties shall collectively be referred to as "The 
Parties". 


WHEREAS, NORCOMM is in the business of furnishing personnel and 
equipment for police, fire and emergency medical 9-1-1 dispatch services; 
and 


WHEREAS, the residents of the Village of Elmwood Park are provided 
emergency services by the Village of Elmwood Park and its Police and Fire 
Departments; and 


WHEREAS, the Village of Elmwood Park wishes to obtain necessary 
equipment and NORCOMM's services for 9-1-1 dispatch services, and 
NORCOMM wishes to provide such equipment and services; and 


NOW, THEREFORE, in consideration of the foregoing recitals and the 
mutual covenants and promises hereinafter set forth, the Parties agree as 
follows: 


ARTICLE 1. Contract Term 


Conditions Precedent: 


This Agreement shall become effective upon the date that the last Party hereto 
executes this Agreement. 


The Parties agree that NORCOMM cannot begin providing emergency 9-1-1 
dispatch services on behalf of the Village any time prior to June 1, 2021, and not 
until a Consolidation Application Request Process is completed, which is required 
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by the Statewide 9-1-1 Advisory Board (herein referred to as "Advisory Board") 
and the Office of the Illinois State Police Statewide 9-1-1 Administrator. 
The services provided by this Agreement shall be for a period of five ( 5) years 
commencing on the date for which NORCOMM actually begins providing 
Village's 9-1-1 emergency dispatch services from the NORCOMM 9-1-1 dispatch 
center, as described in Article 2.1 through 2.6 ("Initial Term") unless cancelled 
earlier by written notice by either Party or terminated by written notice of a breach 
of this Agreement, as outlined in this Agreement or by operation of law, in which 
case this Agreement will terminate immediately on the date of such written notice. 


The Initial Term of this Agreement shall automatically renew for a subsequent five 
(5) year term ("Subsequent Terms"), unless either Party informs the other Party of
their desire for the Agreement to expire at the end of the term, by providing written
notice to the other Party not less than one hundred eighty (180) days prior to the
end of either the Initial Term or of any new agreement executed by the Parties
prior to termination date.


After NORCOMM begins providing emergency 9-1-1 dispatch services on behalf 
of the Village from NORCOrvll\.1's 9-1-1 Dispatch Center, either Party may 
terminate this Agreement at any time, without cause, by providing not less than 
one hundred eighty (180) days written notice to the other Party. In addition, if 
either Party commits a material breach of this Agreement, the non-breaching Party 
shall provide a detailed written statement of the claimed material breach. If the 
alleged breaching Party fails to cure such breach, if curable, within thirty (30) 
business days, (unless residents' safety forms the basis, in whole or in part, of the 
material breach, in which case, the breach must be cured within forty-eight ( 48) 
hours of notice of such breach), then the Agreement shall terminate at the 
expiration of the thirty (30) business day period, unless the Parties agree that 
additional time is necessary to cure such breach. In the event that the failure to 
perform is of a type that cannot be reasonably cured within said thirty (30) 
business day cure period, the party failing to perform shall not be deemed to have 
breached this Agreement, so long as they have taken significant action necessary to 
cure their non-performance, to the reasonable satisfaction of the complaining Party 
within thirty (30) days of their receipt of notice and have thereafter diligently and 
continuously acted, without delay or suspension of activity, to cure their failure to 
perform and successfully cure their failure to perform. The acceptance of such 
cure shall not be unreasonably withheld. Where the cure has not been accepted, 
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the Contractor shall have an opportunity to be heard by the Village's Board of 
Trustees or the Village Manager, before any decision on termination or 
cancellation is made. In all cases where there is a termination for cause, services to 
the Village shalJ continue for such reasonable period of time as agreed upon by the 
Parties, to ensure an orderly transfer of dispatch services in a manner that is 
protective of public safety. 


Notwithstanding anything to the contrary in this Agreement, should any early 
cancellation or termination give rise to liability to either Party under the federal or 
state laws known as WARN Acts or similar laws, such cancellation or termination 
shall be delayed so the Parties can provide appropriate notices or take other steps 
to avoid liability under such laws, as allocated under this Agreement or by 
operation of law. 


ARTICLE 2. NORCOMM'S Duties at NORCOMM'S 911 Center 


NORCOMM will provide telecommunicators and supervision to adequately 
provide 9-1-1 dispatch service for the Village. NORCOMM will provide an 
assigned Director and telecommunicators to provide 24-hours per day, 7-days per 
week, and 365-days per year coverage. All telecommunicators provided by 
NORCOMM will be LEADS certified in accordance with 20 IL Adm Code Sec 
1240 et seq., and NORCOMM will at all times provide a sufficient number of 
Emergency Medical Dispatchers who are certified pursuant to 210 ILCS 50/3.70. 


2.1 NORCOMM will answer all calls for service for the Village that are directed 
to NORCOMM via the following telephone circuits: 9-1-1 ESN Telephone 
Circuits, as well as non-911 emergency and non-emergency lines that are 
directed from the Village of Elmwood Park "Phone Tree" that are directed 
for a request for dispatch. Additionally, NORCOMM shall answer dedicated 
"Ring Down" Circuits that are routed from the Village to NORCOM:M:. 


2.2 After receiving a call for service by the means set forth in subsection 2.1, 
NORCOMM will immediately alert the Village by the following means: In­
House Fire Station Alerting, "Ring Down" on a .dedicated telephone line, 
telephone, radio, tone paging devices or commercial pagers. 
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2.3 NORCOMM will provide service through radio equipment capable of 
transmitting all frequencies currently being used by the Village, as


determined by the Parties. 


2.4 NORCOMM will provide a "TTY" or "TDD" capable machine for the 
hearing impaired at the Dispatch Center for the receipt of requests for 
service required by this type of device. The device supplied by NORCOMM 
will meet or exceed specifications mandated by the Americans with 
Disabilities Act. 


2.5 NORCOMM shall record, via an audio recording device, all telephone and 
radio frequencies 24 hours of every day during the term of the Contract. 
These recordings shall be generated in accordance with Illinois law and shall 
be kept by NORCOMM for a minimum of 90 days after the call is received. 
NORCOMM will not dispose of, destroy or record over, any record of a 
request for the Village's service until at least 90 days have passed since 
NORCOMM received the call. All records shall be accessible to the Village 
at all times upon request from the Village or its designee. NORCOMM shall 
maintain records and recordings for any calls indefinitely upon request of the 
Village. The Village shall notify NORCOMM when it needs records and 
recordings for calls that need to be maintained indefinitely. In such 
instances, NORCOMM shall preserve said records via a Compact.Disk (CD) 
or Digital Video Disk (DVD) and provide a copy of the Disk to Elmwood 
Park, and NORCOMM shall maintain the record until otherwise advised by 
the Village. NORCOMM shall comply with all Court orders regarding the 
maintenance of records and recordings. 


2.6 NORCOMM shall establish a "Board of Advisors" ("Board") to assist in the 
coordination of the overall function of the Dispatch Center and 
NORCOMM's provision of communication services. This Board shall not 
have any voting rights within NORCOMM, but shall serve in an advisory 
capacity on issues which concern communications and dispatching. 
NORCOMM will adhere to all reasonable operational practices and 
procedures required by the Board, provided that such operational practices 
and procedures are legal and consistent with industry standards. The Village 
shall have a seat on this Board and the Board shall consist of Public Safety 
Directors, Police Chiefs, and Fire Chiefs (or their designees) whose 
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departments utilize NORCOMM for Primary Dispatch. 11Primary Dispatch" 
shall mean the receiving, prioritization, alerting and record keeping of all 
requests for services by that department. NORCOMM shall provide a 
representative who shall act as a liaison between the Village and 
NORCOl\,11\,1. 


2. 7 NORCOMM shall direct, guide and control the activities of staff in
accordance with procedures established by agreement of the Parties. 
Standard Operating Guidelines (SOG) and General Orders (GO) are subject 
to revision and should always be considered a work in progress. New 
SOG's or GO's or any revisions to existing SOG's or GO's will be reviewed 
at the bi-monthly Police and Fire Administration meetings, which are held at 
the NORCOMM 911 Center and shall be mutually agreed upon by the Board 
and NORCOMM. 


2.8 During the term of this Contract, NORCOMM shall maintain, in full force 
and effect, insurance policies written on an incurred loss basis, being of the 
kind and with the limits designated below and making the Village an 
additional insured party on all applicable policies. 


a. Comprehensive General Liability Insurance for property and bodily
injury with a $10,000,000 aggregate limit;


b. Workers' Compensation Insurance as prescribed by statute;


c. Errors and Omissions Insurance, with a $10,000,000 limit.


All insurance companies issuing policies required herein shall certify to the 
Village that such policies, where applicable, have been issued with the 
Village listed as an additional insured party and are in force and effect and 
will remain not materially changed, canceled or annulled, except upon thirty 
(30) days prior written notice to the Village.


2.9 The Parties agree that each Party shall, as soon as practicable, provide to the 
other Party written notice of any claim against any Party that is related to the 
services to be performed under this Agreement. In addition, if a Party is 
aware of any act or omission in the course of performing its duties under this 
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Agreement that might reasonably be expected to be the basis of a claim or 
suit against the other Party, such Party shall provide written notice to the 
other Party, as soon as practicable. 


2.10 NORCOMM, at no additional cost to Elmwood Park, shall provide 
consultation services to Elmwood Park as follows: 


a) Completion and submission of a Consolidation Plan to be submitted to
the Office of the Illinois Statewide 9-1-1 Administrator.


b) Completion of the migration of Elmwood Park's dispatch center to
NORCOMM, so that Elmwood Park's dispatch center consolidates
into NORCOMM's Dispatch Center.


c) NORCOMM shall complete whatever paperwork is necessary for
Elmwood Park to become a member of the Proviso-Leyden Joint 9-1-
1 Authority.


ARTICLE 3. Village's Duties 


3.1 Fees. 


905993.3 


a) Upon full execution of this Agreement, Village shall be responsible for
all one-time and/or reoccurring actual costs related to the infrastructure
and labor needed to connect Elmwood Park to the NORCOMM dispatch
center. The one-time and/or reoccurring costs related to infrastructure
needed to connect Elmwood Park to NORCOMM is estimated to be,
during the term of this Agreement, between $150,000.00 - $175,000.00,
depending upon the type of infrastructure Elmwood Park chooses to use
in order to connect to NORCOMM, in addition to any expansion modules
needed for NORCOMM's equipment to accommodate Elmwood Park
Public Safety. Such costs shall include, but not be limited to:


1. Microwave connections.
11. Wide-area networks (fiber optic network needed to connect


Elmwood Park Public Safety Buildings to NORCOMM).
m. Expansion modules to NORCOMM's equipment located within


its dispatch center. For example, expansion cards to
NORCOMM's radio console (Motorola MCC5500, Zetron Max
Call Taking System, Zetron IPFSA Fire Station Alerting
system, and Eventide Digital Recorder.
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1v. Labor performed by NORCOMM technicians. 
v. Third party contractors needed to identify circuits that will need


to be redirected to NORCOMM; or to purchase and install
equipment to connect Elmwood Park to NORCO�. For
example, telephone companies, 9-1-1 vendors (such as Chicago
Communications and/or Mercury Systems).


vi. Computer Aided Dispatch (CAD) Records/Data Conversion,
including increases in CIS maintenance fees from Computer
Information Systems (CIS).


b) One-Time and/or reoccurring costs related to infrastructure or equipment
needed to connect Elmwood Park to NORCOMM shall be actual costs
incurred by Elmwood Park. Where applicable and upon request,
NORCO1\1M shall supply Elmwood Park with any and all quotes,
receipts, and invoices for work provided. NORCOMM shall not mark up
these costs. In addition, before any purchases are made, NORCOMM
shall seek approval from Elmwood Park.


3.2 Annual Costs for Dispatch Services: 


905993.3 


NORCOMM shall begin invoicing the Village for annual Costs of Dispatch 
Services once Village's dispatch services are actually being provided by 
NORCOMM. 


a) The Village will compensate NORCO1\1M for providing 9-1-1
Emergency Dispatch Services for Year 1 in the amount of $600,000.00,
with twelve monthly payments of $50,000.00 due on the 10th day of each
month ofYear 1.


b) The Village will compensate NORCO1\1M for providing 9-1-1
Emergency Dispatch Services for Year 2 in the amount of $618,000.00,
with twelve monthly payments of $51,500.00 due on the 10th day of each
month of Year 2.


c) The Village will compensate NORCOMM for providing 9-1-1
Emergency Dispatch Services for Year 3 in the amount of $637,000.00,
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with twelve monthly payments of $58,083.33 due on the 10th day of each 
month of Year 3. 


d) The Village will compensate NORCOMM for providing 9-1-1
Emergency Dispatch Services for Year 4 in the amount of $656,000.00,
with twelve monthly payments of $54,666.66 due on the 10th day of each
month of Year 4.


e) The Village will compensate NORCOMM for providing 9-1-1
Emergency Dispatch Services for Year 5 in the amount of $675,000.00,
with twelve monthly payments of $56,250.00 due on the 10th day of each
month of Year 5.


3.2.1 If compensation or benefits to NORCOMM's personnel should vary during 
the term of this Agreement, due only to a change in local, state or federal 
law, limited to minimum wage increases or mandatory scheduling 
requirements, the Parties will re-negotiate in good faith to cover Contractor's 
costs of labor, plus a reasonable administrative fee for such additional 
personnel or required compensation required by law. 


905993.3 


a. The Contractor shall be solely responsible for:


i. Compensating and providing the employment benefits set forth
in this Agreement, if any, to such personnel.


ii. Making all required deductions from compensation paid to the
personnel and timely remitting such deductions and any
required contributions from the Contractor to the appropriate
government agency as required by law.


iii. Complying with all applicable federal, state and local laws and
regulations regarding the employment of such personnel.


iv. The Contractor will properly and timely file all required
reports and other information with the Internal Revenue
Service, Social Security Administration, and all applicable state
and local tax agencies.
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v. The Contractor's personnel and employees shall not be entitled
to participate in any of the Village's employee benefit plans,
including pension, retirement, deferred compensation,
insurance, disability, bonus, vacation pay, severance pay, and
other similar plans, programs and agreements, whether reduced
to writing or not.


vi. The Contractor will use its best efforts to ensure that all
personnel assigned pursuant to this Contract will be at least 18
years of age and either a United States citizen or an individual
lawfully entitled to perform work. The Contractor shall be
solely responsible for any audits, fines or other penalties
resulting from its failure to fulfill the obligations of this
paragraph and shall defend, protect, and hold harmless the
Village, to the extent permitted by law, from such audits, fines
or penalties described above.


vii. The Village will promptly advise the Contractor in writing of
any billing dispute or any other problem. The Village and the
Contractor will identify and attempt to promptly resolve all
billing disputes through face-to-face meetings between the
Village and Contractor. If the Parties are unable to resolve the
dispute through face-to-face meetings, the Parties agree to
submit the dispute to a mediator agreed upon by the Parties or
in accordance with the rules of the JAMS, with each Party
bearing half of the mediation costs. The Village will pay the
undisputed portion of billable transactions, as set forth above.
For all disputes, the Contractor and the Village will promptly
furnish to the other Party such information that such other Party
may request to enable each of them to analyze the services and
the activities of the other Party and the personnel involved in
the dispute.


3 .3. In the event that there is any increase in the cost of equipment required by 
Section 3.1 to implement this Agreement for the period after this Contract is 
executed, the Village and NORCO!\,fM shall negotiate and mutually agree to 
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the Village paying their fair share of the actual cost of such increase in 
addition to the fees quoted in Article 3 .1 of this Agreement. NORCO MM 
shall not seek payment from Village for any equipment purchase or upgrade 
without first obtaining the Village's written consent to such purchase or 
upgrade. 


For the purpose of this Article, "cost of equipment" is defined as follows: 
any equipment that Village demands be added to the 911 Center; any 
hardware or software upgrades to the existing Zetron Max CT Telephone 
System, Motorola MCC5500 Radio System, Zetron IPSF A, CIS CAD 
system, or Uninterrupted Power Supply Systems; any upgrades or 
replacements to computer servers used to operate the aforementioned 
systems; any new hardware or software needing to be purchased or replaced 
due to "end of life notices" issued by manufacturers of the aforementioned 
systems; and any and all equipment costs not specifically identified in this 
Agreement. 


3.4. The Village shall provide NORCOMM with an updated copy of the 
Village's MSAG/GIS Data files (Master Street Address Guide) (Geographic 
Information System) database on an annual basis or more often, if necessary. 
This information is necessary to help maximize the accuracy of 
NORCOl\flvf's Computer Aided Dispatch and Next Generation 9-1-1 
mapping software. The Village agrees to hold NORCOMM harmless for 
any and all claims or damages arising from the Village's failure to provide 
information or from inaccurate or outdated information in the Master Street 
Address Guide/GIS data files. 


3.5. The Village shall comply with and file any reports required by law or local 
ordinance. 


ARTICLE 4. Compliance with Law 


The Parties agree to use their best efforts to adhere to all local, county, state, and 
federal rules, regulations, codes, ordinances, and charters as they may apply to 
emergency dispatch services, including but not limited to the following: 


a) State of Illinois Anti-Discrimination Laws (775 ILCS 5/101/ et seq.). In


carrying out the performance required under this Agreement, the Parties
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agree to use their best efforts to comply with all applicable provisions of the 
Illinois Human Rights Act, and rules and regulations promulgated by the 
Illinois Department of Human Rights, prohibiting unlawful discrimination in 
employment. Contractor's deliberate, willful, or repeated failure to comply 
with all applicable provisions of the Illinois Human Rights Act, as 
determined by the Illinois Human Rights Commission or a court of 
competent jurisdiction, including specifically, provisions related to sexual 
harassment, or applicable rules and regulations promulgated thereunder, may 
result in a determination that the Contractor is ineligible for future contracts 
with the Village or any of its political subdivisions or municipal 
corporations, and this Agreement may be canceled or voided in whole or in 
part, provided that the provisions of this Agreement for the termination of 
this Agreement are followed, the Contractor is given a thirty (30) day period 
in which to cure any non-compliance or violations, and an opportunity to be 
heard by the board of trustees of the Village or similar entity before any 
decision has been made to cancel or void this Agreement and such other 
sanctions or penalties may be imposed or remedies invoked as provided by 
statute or regulation. 


b) Drug-free Workplace Act (30 ILCS 580/1, et seq.). All Parties must
comply with all of the provisions of the Drug-free Workplace Act, which are
applicable to the Contractor. Knowing or repeated false certification or
violation of the requirements of the Drug-free Workplace Act as determined
by the Village's Board of Trustees or similar entity may result in sanctions
including, but not limited to, termination of this Agreement. NORCOMM
shall prohibit its employees from using marijuana and enforce this
prohibition.


c) Freedom of Information Act (5 ILCS 140/1 et seq.). Applications,
program reports and other information obtained by the Village pursuant to
this Agreement shall be administered in accordance with the Freedom of
Information Act. The Village shall give Contractor at least three (3)
business days advanced written notice of any FOIA requests related to this
Agreement and opportunity to review and object to any FOIA requests.


d) Educajional Loan Default Act (5 ILCS 385/3). The Contractor certifies
that this Agreement is not in violation of the Educational Loan Default Act
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prohibiting certain contracts to individuals who are m default on an 
educational loan. 


e) Americans with Disabilities Act. As a condition of rece1vmg this
Agreement, the Contractor certifies that services and activities provided
under this Agreement comply, and will continue to comply, with The
Americans with Disabilities Act (hereinafter "ADA") (42 U.S.C. 12101 et


seq.) and the regulations there under (28 CFR 35. 130).


f) The Contractor shall be required to execute the Contractor's certification
form attached hereto as Exhibit "A."


The Village shall not require the Contractor to perform any act which is contrary to 
the aforesaid and the Contractor shall use its best efforts to prohibit its employees 
from performing any act which violate the aforesaid and will take prompt remedial 
action to rectify or resolve any such violations. 


Each Party, their respective directors, trustees, officers and employees shall abide 
by their respective organization's ethical guidelines, including, but not limited to, 
guidelines related to gifts, political contributions, the federal Anti-Kickback Act 
(Section 1128B(b) of the Social Security Act) and the False Claims Act (31 USC 
3729) and any amendments thereto. 


The Contractor warrants that it is properly licensed to provide the personnel 
described in this Agreement to the Village under all applicable federal, state, and 
local laws. The Contractor shall maintain all such licenses and all others as may be 
required by law during the term of this Agreement and will furnish a copy of each 
license and license renewal to the Village upon request. Except as permitted in 
Article 7a of this Agreement, for purposes of any defenses or immunities to claims 
and liabilities to third parties that the Village and/or its employees may be entitled 
under applicable laws, the Parties agree that, to the extent permitted by law, the 
Contractor will be deemed the agent of the Village or standing in the shoes of the 
Village with respect to such defenses and immunities available to the Village. 
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ARTICLE 5. Limitation of Authority. 


Contractor and its employees shall have the authority to provide services under this 
Agreement and to make and implement day-to-day decisions that are necessary in 
the performance of its obligations herein, and provide direction to all third parties 
in connection therewith. Notwithstanding anything contained herein to the 
contrary, in no event shall Contractor have the right or authority, express or 
implied, to commit, bind or obligate the Village contractually or otherwise to any 
liability or agreement or to cause the Village to incur any obligation to any third 
party. 


The Parties agree that they shall not use the name, trademarks, or service marks of 
the other Party for the purposes of advertising, sales promotion or other similar 
purposes without the prior written approval of the other Party. Neither the 
Contractor nor the Village shall publicly announce or disclose the terms and 
conditions of this Agreement without the prior written approval of the other �arty, 
absent a legal obligation to do so or pursuant to a subpoena or legal process. 


ARTICLE 6. Administration 


a) The Village shall be responsible for processing all reports, as required under
federal, state, or local rules and regulations. The Contractor will cooperate
fully in processing such forms.


b) If this Agreement or any provision or report prepared in accordance with this
Agreement is subject to or requested by any governmental agency, the
Village shall have primary responsibility for complying with such request
and shall truthfully respond to all agency requests, with notice to the
Contractor, to the extent such notice is permitted by law or the applicable
agency, and the Contractor shall preserve such books and records for the
legally required time period.


c) The Contractor shall keep adequate original records at the Contractor's
principal place of business to allow the Village and its agents to obtain
information regarding the personnel furnished and services rendered under
this Agreement. The Village and its agents shall have the right to inspect
such records and shall be given access to such records at any reasonable time


905993.3 


Page 14 of26







upon the Village's request. This provision shall survive the termination of 
this Agreement. The Contractor shall maintain the records pertaining to the 
services rendered upon the behalf of the Village during the term of this 
Agreement and for a period of not less than seven years following any 
termination. 


ARTICLE 7. Relationship of the Parties 


a. Notwithstanding anything to the contrary in this Agreement or elsewhere,
the Contractor and the Village are independent contractors. There is no
agency, employment relationship, partnership, or joint venture between the
Contractor, its employees, and the Village and/or the Village's employees.
No one connected with the Contractor, except in a writing signed by the
chief executive of the Contractor, has any authority to make any binding
promises or agreements contrary to the foregoing.


b. Contractor's employees shall be, for all purposes, bona fide employees of
Contractor and not of the Village. All employment-related costs, benefits
and expenses arising out of the relationship between the Village and
Contractor, including, but not limited to, wages, state, local and federal
taxes, benefits, insurance premiums, and contributions to insurance, pension,
or other deferred compensation plans, including Social Security,
unemployment insurance and workers' compensation obligations, shall be
the sole responsibility of Contractor. Contractor's employees shall also be
subject to all personnel policies and regulations applicable to Contractor's
employees generally, including time off with or without pay and leaves of
absence, including under the Family and Medical Leave Act or any similar
state law. The Village will use its best efforts to provide a safe, healthy and
non-discriminatory working environment in compliance with all applicable
federal, state and local laws, regulations and ordinances. Neither Party, by
virtue of this Agreement, shall have any right, power or authority to act or
create any obligation, express or implied, on behalf of the other Party, except
as specifically outlined herein. The Contractor, including its employees,
shall not be considered, entitled or eligible to participate in any benefits or
privileges given or extended by the Village or be deemed an employee of the
Village for any purposes, including but not limited to, for purposes of
federal or state withholding taxes, FICA taxes, unemployment, workers'
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compensation and other employer contributions not specifically provided for 
in this Agreement. The Contractor shall retain the exclusive right to hire, 
discipline, compensate and terminate its employees pursuant to the 
Contractor's policies and procedures and consistent with the terms of this 
Agreement. 


ARTICLE 8. Subcontracting Forbidden 


NORCOMM shall not subcontract the services agreed to herein. 


ARTICLE 9. Indemnification 


It is expressly understood and agreed that each Party, to the extent permitted by 
law, shall in all events defend, indemnify, save, and hold harmless the other, their 
parents, affiliates, successors and assigns, and their respective present and former 
agents, officers, volunteers, and employees from any and all claims, liabilities, 
obligations, debts, charges, settlements or judgments (including attorneys' fees) 
arising from death, illness, physical injuries or property damage to any third party 
or the other Party's present and former agents, officers, volunteers, and employees, 
including but not limited to any and all employment-related causes of action, to the 
extent attributable to the acts or omissions of the offending Party, its agents, 
officers, and employees while engaged in the performance of duties under this 
Agreement; provided, that no Party shall have any obligation under this Article to 
indemnify, defend or hold harmless the other Party with respect to liabilities 
caused by the other Party's gross negligence, willful and wanton conduct, reckless, 
fraudulent, deliberately dishonest conduct, or intentional misconduct; and in the 
event that a final determination that such claims or liabilities resulted from such 
Party's gross negligence, reckless, fraudulent, deliberately dishonest conduct, or 
intentional misconduct is made by a court of competent jurisdiction, the 
indemnified Party shall immediately refund such monies and expenses paid 
pursuant to this Article. Neither Party shall be obligated to indemnify the other 
Party for any claim or liability: (a) involving a claim by one Party against the other 
Party; (b) to the extent prohibited by law; ( c) to the extent the Party seeking 
indemnification receives indemnification or insurance coverage from any other 
source. Provided that a Party is not in breach of its indemnification obligations 
hereunder, no Party being indemnified shall settle or compromise any claim 
subject to indemnification hereunder, without the consent of the Party providing 
such indemnification. Each Party also agrees to indemnify and hold each other 
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harmless for: (a) any settlement or judgment based upon the sole theory of 
apparent agency arising from the negligent acts or omissions of the other and/or its 
employees or agents, and (b) any settlement or judgment of an employment 
discrimination charge or claim arising from one Party's employees committing 
discriminatory, retaliatory, or harassing acts against the other Party's employees or 
against third parties. 


Notwithstanding the above paragraph, neither Party shall be liable to the other for 
indemnification for, and each Party hereby releases the other from, any liability for 
punitive, exemplary and consequential damages which may be suffered by such 
Party arising directly or indirectly out of the performance of this Agreement, 
including but not limited to the loss of use, loss of profits or business interruption 
(collectively, the "excluded damages"); provided that amounts owed as 
consideration under this Agreement shall not be deemed excluded damages. 


Notwithstanding the foregoing, nothing contained within this Agreement is 
intended to be a waiver or estoppel of the Contractor, the Village, or its respective 
insurer's ability to rely upon the limitations, defenses and immunities contained 
within Illinois law, including, but not limited to Illinois Local Government Tort 
Immunity Act or the Emergency Medical Systems Act that may be applicable to 
the Village or Contractor. To the extent that indemnification is available and 
enforceable, the Parties or their respective insurers shall not be liable to indemnify 
or to contribute an amount greater than the limits of liability for claims established 
by law. Each Party's obligation to indemnify hereunder is subject to the limits of 
applicable insurance coverage, as set forth in Section 2.8 of this Agreement. 
Under no circumstances shall either Party be required to indemnify the other Party 
for the negligent or intentional conduct or omissions of the other Party and/or the 
other Party's present and former agents, officers, volunteers, and employees. 


This indemnification obligation shall be deemed to be contractual in nature and 
shall survive any termination of this Agreement. 


In the event an employee of a Party to this Agreement makes any claim for 
personal injury against the other Party, the Party employing the person making the 
personal injury claim shall waive any right to claim that its liability to the other 
Party is limited by the amount of any damages, compensation or benefits payable 
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by or for it under any workers' compensation acts, disability benefit acts or other 
employee benefit acts. 


ARTICLE 10. Confidentiality. 


Trade secrets and confidential information that may be received by either Party or 
its employees, directly or indirectly, that are exempt from public disclosure under 
applicable laws shall remain the property of the disclosing Party and shall be kept 
confidential by the Party to whom such trade secrets or confidential information 
was disclosed. Such information will be utilized only for the purposes of carrying 
out the services and purposes of this Agreement, and each Party to which such 
information is disclosed shall cause each of its employees to comply with the 
foregoing. Upon termination of this Agreement, each Party agrees to surrender to 
the disclosing Party any and all trade secrets, confidential information, material or 
tangible items or written information supplied by the disclosing Party. The 
obligations of this Article will survive the termination or expiration of this 
Agreement. 


ARTICLE 11. Publicity. 


The Parties shall not, without the prior written consent of the other Party: (a) refer 
to, identify, or use the name or any trade name or trademark of the other Party or 
any of its employees in any advertising or communications to the public by the 
other Party made in any form; or (b) take any photographs, video or other 
recordings of the property of the other Party or any of its employees. 


ARTICLE 12. Non-Solicitation Agreement. 


The Village agrees not to, directly or indirectly, solicit, or cause or induce on its 
own behalf or for any third party to solicit, for the purpose of hiring any of 
Contractor's employees placed with the Village to perform like services for the 
Village for the duration of this Agreement and one year thereafter; unless mutually 
agreed by the Contractor and the Village. 
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ARTICLE 13. Force Majeure. 


Neither Party shall be liable for any delay in delivery or nonperformance in whole 
of its obligations under this Agreement, if prevented from doing so by a cause or 
causes beyond its control, including, without limitations, acts of nature or public 
enemy, pandemics, quarantines, fire, floods, storms, earthquakes, riots, strikes, 
war, and restraints of government. The suspension of performance shall be of no 
greater scope and no longer duration than is reasonably required and the non­
performing Party shall promptly notify the other Party of such event and use 
reasonable efforts to remedy its inability to perform. 


ARTICLE 14. Counterparts. 


This Agreement may be executed in two or more counterparts, each of which shall 
be deemed an original, but all of which together shall constitute one and the same 
instrument. 


ARTICLE 15. Notices. 


All notices provided for or permitted herein shall be in writing and shall be 
delivered personally, sent by a national overnight courier service, or sent by United 
States certified or registered mail, postage prepaid, return receipt requested, 
directed to the Parties at the following addresses or to such address as any Party 
shall designate by written notice delivered or sent in the above manner. If a notice 
is sent by national overnight courier service, it shall be deemed to have been 
received by the addressee upon receipt. If a notice is sent by mail, it shall be 
deemed to have been received by the addressee two (2) days after the post marked 
date, which it bears. 


NORCOMM: 
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Donald J. Nielsen, Executive Director 
NORCO� Public Safety Communications, Inc. 
2600 N. Mannheim Rd. 
Franklin Park, Illinois 60131 
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With a Copy to: 


Village of Elmwood Park: 


With a Copy to: 


Michael G. Tillman, Vice President 
NORCOMM Public Safety Communications, Inc. 
395 W. Lake St. 
Elmhurst, IL 60126 


Mayor Angelo "Skip" Saviano 
Village of Elmwood Park 
11 Conti Parkway 
Elmwood Park, IL 60707 


Village Manager Paul Volpe 
Village of Elmwood Park 
11 Conti Parkway 
Elmwood Park, IL 60707 


ARTICLE 16. Entire Agreement, Amendment, and Waiver 


This Agreement contains the entire agreement and understanding between the 
Parties in regard to the subject matter hereof; it supersedes and replaces all prior 
agreements, negotiations, and arrangements concerning its subject matter; and this 
Agreement is not subject to modification, alteration or amendment, except by 
further written Agreement signed by all Parties. No waiver of any provision shall 
constitute a waiver of any other provision, nor shall any waiver be deemed 
continuing unless otherwise expressly so provided in writing by the Party against 
which the waiver is asserted. A waiver of right or remedy on any one occasion 
will not be construed as a bar to or waiver of any such right to remedy on any other 
occasion. If the consent of either Party is necessary pursuant to the terms of this 
Agreement, such consent shall not be unreasonably withheld. 


ARTICLE 17. Governing Law. 


This Agreement and the Parties' relationship shall be construed in accordance 
with, and governed by the laws of the State of Illinois without regard to applicable 
conflict of law principles. In the event of any dispute between the Parties, the 
prevailing Party shall be entitled to its reasonable attorney fees and costs. All 
disputes relating to or arising out of this Agreement or the Parties' relationship 
shall be resolved exclusively in the federal and state courts located in the County 
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of Cook, Illinois, and the Parties hereby waive all objections to personal 
jurisdiction, venue, or forum non-conveniens therein. 


ARTICLE 18. Severability. 


Should any provision of this Agreement be deemed by either Party to be contrary 
to the provisions of said Laws, then the court may revise such provision so that it is 
enforceable or the Parties agree to attempt in good faith to renegotiate the 
problematic provision to the mutual satisfaction of the Parties. All other portions 
of this Agreement shall remain in full force and effect. In the event the Parties are 
not able to mutually agree on modification of the problematic provision, then either 
Party may terminate this Agreement upon thirty (30) calendar days written notice 
to the other Party if the terminating Party has a good faith belief based on the 
advice of legal counsel that the problematic provision creates an unfavorable 
exposure under applicable laws. 


ARTICLE 19. Authority. 


The Contractor represents that this Agreement is executed pursuant to approval of 
its President, and the Village represents that this Agreement is executed pursuant to 
resolution of its Board of Trustees. 


ARTICLE 20. Headings. 


The headings and subheadings in this Agreement are inserted for convenience of 
reference only and shall not affect the meaning or interpretation of this Agreement. 


ARTICLE 21. Assignment. 


This Agreement cannot be assigned or delegated to a third party by either Party 
without the prior written consent of the other Party, which shall not be 
unreasonably withheld, and any attempted assignment without such consent shall 
be considered null and void; except that either Party may assign this Agreement to 
a parent, sister, subsidiary or affiliated corporation. Subject to the foregoing 
limitation, this Agreement shall be binding upon and inure to the benefit of the 
Parties' successors, assigns, affiliates or other legal representatives. 
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IN WI1NESS, the Parties hereto have caused this Contract to be executed by 
the properly authorized officials on the date the last Party hereto executes this 
Agreement. 


ya�


TITLE 


DATE 


ATTEST: 


TITLE 


NORCOMM PUBLIC SAFETY CO�UNICATIONS, INC. 


Vice President 


TITLE 


5/5/2020 


DATE 


ATTEST: 


Director of Human Resources 


TITLE 
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EXHIBIT "A" 


CONTRACTOR'S CERTIFICATION FORM 


The assurances hereinafter made by NORCOMM Public Safety Communications, Inc. 
(hereinafter the "Contractor") are each a material representation of fact upon which reliance is 
placed by the Village of Elmwood Park in entering into the contract with the Contractor. The 
Village of Elmwood Park may terminate the contract if it is later determined that the Contractor 
rendered a false or erroneous assurance. 


I, Michael Tillman , hereby certify that I am the Vice President of 
(Name of Owner or Officer) (fllle or Office) 


NORCOMM Public Safety Communications, Inc., and as such, hereby represent and warrant 
to the VILLAGE OF ELMWOOD PARK, a municipal corporation (hereinafter the "Village"), 
that the Contractor and its shareholders holding more than five percent (5%) of the outstanding 
shares of the corporation, its officers and directors are: 
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(a) not delinquent in the payment of taxes to the Illinois Department of Revenue in
accordance with 65 ILCS 5/11-42.1-1;


(b) not barred from contracting as a result of a violation of either Section 33E-3
(bid rigging) or 33E-4 (bid-rotating) of the Criminal Code of 1961 (720 ILCS
5/33E-3 and 5/33E-4);


(c) not in default, as defined in 5 ILCS 385/2, on an educational loan, as
defined in 5 ILCS 385/1.


In addition, the Contractor hereby represents and warrants to the Village, that: 


(A) the Contractor, pursuant to 30 ILCS 580/1 et seq. ("Drug-Free Workplace Act"),
will provide a drug-free workplace by:


(1) Publishing a statement:


a. Notifying employees that the unlawful manufacture, distribution,
dispensation, possession, or use of a controlled substance including
cannabis, is prohibited in the Contractor's workplace;


b. Specifying the actions that will be taken against employees for
violations of such prohibition;


c, Notifying the employee that, as a condition of employment on such
Contract, the employee will;
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1. Abide by the terms of the statement;


ii. Notify the employer of any criminal drug statute conviction
for a violation occurring in the workplace no later than five
(5) days after such conviction;


(2) Establishing a drug-free awareness program to inform employees about:


a. the dangers of drug abuse in the workplace;


b. the Contractor's policy of maintaining a drug-free workplace;


c. any available drug counseling, rehabilitation, and employee
assistance program; and


d. the penalties that may be imposed upon employees for drug
violations;


(3) Making it a requirement to give a copy of the statement required by
Subsection (A)(l) to each employee engaged in the performance of the
Contract, and to post the statement in a prominent place in the workplace;


(4) Notifying the Village within ten (10) days after receiving notice under
paragraph(A)(I)e from an employee or otherwise receiving actual notice
of such conviction;


(5) Imposing a sanction on, or requiring the satisfactory participation in a drug
abuse assistance or rehabilitation program by any employee who is so
convicted, as required by 30 ILCS 580/5;


(6) Assisting employees in selecting a course of action in the event drug
counseling treatment and rehabilitation is required and indicating that a
trained referral team is in place;


(7) Making a good faith effort to continue to maintain a drug-free workplace
through implementation of this section;


(B) the Contractor has not excluded and will not exclude from participation in, denied
the benefits of, subjected to discrimination under, or denied employment to any
person in connection with any activity funded under the contract on the basis of
race, color, age, religion, national origin, disability, or sex;


(C) no Village officer, spouse or dependent child of a Village officer, agent on behalf
of any Village officer or trust in which a Village officer, the spouse or dependent
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child of a Village officer or a beneficiary is a holder of any interest in the 
Contractor; or, if the Contractor's stock is traded on a nationally recognized 
securities market, that no Village officer, spouse or dependent child of a Village 
officer, agent on behalf of any Village officer or trust in which a Village officer, 
the spouse or dependent child of a Village officer or a beneficiary is a holder of 
more than one percent (1 % ) of the Contractor, but if any Village officer, spouse or 
dependent child of a Village officer, agent on behalf of any Village officer or trust 
in which a Village officer, the spouse or dependent child of a Village officer or a 
beneficiary is a holder of less than one percent ( 1 % ) of such Contractor, the 
Contractor has disclosed to the Village in writing the name(s) of the holder of 
such interest; 


(D) no officer or employee of the Village has solicited any gratuity, discount,
entertainment, hospitality, loan, forbearance, or other tangible or intangible item
having monetary value including, but not limited to, cash, food and drink, and
honoraria for speaking engagements related to or attributable to the government
employment or the official position of the employee or officer from the
Contractor in violation of Section 2-8A-3 of the Municipal Code of the Village of
Elmwood Park;


(E) the Contractor has not given to any officer or employee of the Village any
gratuity, discount, entertainment, hospitality, loan, forbearance, or other tangible
or intangible item having monetary value including, but not limited to, cash, food
and drink, and honoraria for speaking engagements related to or attributable to the
government employment or the official position of the employee or officer in
violation of Section 2-8A-3 of the Municipal Code of the Village of Elmwood
Park;


(F) neither it nor any of its principals, shareholders, members, partners, or affiliates,
as applicable, is a person or entity named as a Specially Designated National and
Blocked Person (as defined in Presidential Executive Order 13224) and that it is
not acting, directly or indirectly, for or on behalf of a Specially Designated
National and Blocked Person and that the Contractor and its principals,
shareholders, members, partners, or affiliates, as applicable, are not, directly or
indirectly, engaged in, and are not facilitating, the transactions contemplated by
this Agreement on behalf of any person or entity named as a Specially Designated
National and Blocked Person;


(G) the Contractor acknowledges that, pursuant to the provisions of the Illinois
Freedom oflnformation Act, (5 ILCS 140/1 et seq.), documents or records
prepared or used in relation to work performed under this agreement are
considered a public record of the Village; and therefore, within thirty (30) days of
completion of the work required of the Contractor under this agreement, the
Contractor shall produce to the Village, in electronic format, all records that
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directly relate to the governmental function performed by the Contractor under 
this agreement at no additional cost to the Village; and furthermore, the 
Contractor shall review its records and promptly produce to the Village any 
additional records in the Contractor's possession which the Village requires in 
order to properly respond to a request made pursuant to the Illinois Freedom of 
Information Act (5 ILCS 140/1 et seq.), and the Contractor shall produce to the 
Village such records within three (3) business days of a request for such records 
from the Village at no additional cost to the Village. 


If any certification made by the Contractor or term or condition in this contract changes, 
the Contractor shall notify the Village in writing within seven (7) days. 


Dated: May 5 , 2020 Contractor: NORCOMM Public Safety Communications, Inc. 


STATEOF_IL ____ ) 
) ss. 


COUNTY OF DuPage )


By: 
Michael G Tillman , Vice President


(Nome of Owner or Officer (Title or Office) 


I, the un�ersigned,_a notary public in and for the State and County afores�d, hereby 
certify that Michael G Tillman known to me to be the Vice President


(Name o/Owner or Officer) (T'itle or Office) 


of NORCOMM Public Safety Communications, Inc., appeared before me this day in person and, 
being first duly sworn on oath, acknowledged that he executed the foregoing certification as his 
free act and deed. 


Dated: May 5 ,2020 
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,A�X�', 
Notary Public 
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INTERGOVERNMENTAL AGREEMENT BY AND BETWEEN CICERO 9-1-1 (CERC-
CC) AND PROVISO LEYDEN JOINT ETSB FOR THE FOR THE PROVISION OF 


BACK-UP AGREEMENT FOR EMERGENCY 9-1-1 RESPONSE SERVICES 


WHEREAS, NORCOMM ("NORCOMM”), a Public Safety Answering Point (PSAP) 


operated by the Proviso-Leyden 9-1-1 Authority, and the Town of Cicero 9-1-1 (CERC-


CC) are public safety answering points ("PSAP"), as authorized by (50 ILCS 750/) 


Emergency Telephone System Act to provide 9-1-1 emergency telephone services, ("9-


1-1 services"); and


WHEREAS, NORCOMM currently provides 9-1-1 services for the residents in the 


Villages of Bellwood, Franklin Park, Melrose Park, River Grove, and Westchester and the 


Fire Protection Districts for Elk Grove Rural Township, Leyden Township, and Northlake, 


in Cook County, Illinois, including, but not limited to, emergency telephone services for 


the police and fire services; and 


WHEREAS, NORCOMM is currently in the process of finalizing their modification 


to the Consolidation Plan Application to submit to the Illinois State Police Statewide 9-1-


1 Administrator and 9-1-1 Advisory Board for review and approval of the consolidation of 


NORCOMM and the Village of Stone Park; and 


WHEREAS, CICERO 9-1-1 (CERC-CC) currently provides 9-1-1 services 


including, but not limited to, emergency telephone services for the police and fire service 


of Cicero; and for the residents within the Town of Cicero, located in Cook County, IL.; 


and  







 


WHEREAS, the Town of Cicero ('Cicero 9-1-1 or CERC-CC)" is a PSAP 


authorized by (50 ILCS 750/) Emergency Telephone System Act to provide 9-1-1 


emergency telephone services for residents in CICERO; and 


WHEREAS, NORCOMM has requested that CICERO provide a Back-up for 9-1-1 


services in the event that the NORCOMM 9-1-1 emergency system is unable to provide 


those services to the NORCOMM 9-1-1 communities for one or more of the reasons 


described below in this Agreement; and 


WHEREAS, standards promulgated by the Illinois State Police Office of the 


Statewide 9-1-1 Administrator require emergency telephone systems to have a Back-up 


PSAP; and 


WHEREAS, The Parties each believe it is in the best interest of the general public 


for CICERO to provide Back-up 9-1-1 services to NORCOMM for 9-1-1 calls it receives 


on behalf of the NORCOMM agencies in accordance with the terms and conditions of this 


Agreement and the need to identify the most efficient, effective and equitable means of 


delivering said Back-up services; and 


 WHEREAS, Article VII, Section 10 of the 1970 Constitution of the State of Illinois 


authorizes units of local government to cooperate with each other in order to accomplish 


common goals and objectives, and to contract to exercise, combine or transfer any power 


or function not prohibited to them by law or ordinance; and 


 WHEREAS, the Illinois Intergovernmental Cooperation Act (5 ILCS 220/1 et seq.) 


authorizes units of local government, to exercise jointly with any public agency of the 


State, including other units of local government, any power, privilege or authority which 







 


may be exercised by a unit of local government individually, and to enter into contracts 


for the performance of governmental services, activities and undertakings; and 


 WHEREAS, the Proviso-Leyden Joint 9-1-1 Authority and CICERO ETSB have 


duly authorized their respective presiding officers to enter into and execute this 


Agreement. 


 NOW, THEREFORE, for good and valuable consideration, including the mutual 


promises and covenants set forth herein, the Proviso-Leyden Joint 9-1-1 Authority and 


CICERO ETSB hereby agree as follows: 


1. Incorporation.  Each of the recitals set forth above are incorporated herein 


by reference as if fully set forth herein, and they constitute material terms and provisions 


of this Agreement. 


2. Term of Agreement. This Agreement shall become effective on May 3rd, 


2018 and, unless sooner terminated as hereinafter provided, shall be in force for a term 


of five (5) years from that date, provided that this Agreement shall automatically be 


renewed for an additional one-year term at the conclusion of any term unless one of the 


Parties hereto provides written notice to the other Party, a minimum of 180 days prior to, 


termination of the current term, of an election not to renew for that additional one-year 


term. 


3. Costs of Back-up Services. The Parties shall be responsible for 


reimbursing the Back­up PSAP for certain costs incurred by the Back-up PSAP for 


providing the requested services. Such costs shall include the following: 


Personnel Costs, including overtime payments, for additional personnel called in 
 to the Back-up PSAP; Reprogramming of Customer Premise Equipment; 9-1-1 







 


 Network Routing Changes; Mapping Updates; Equipment and Software Updates 
 or Changes. 


Neither party shall be responsible for reimbursing the other party for certain costs incurred 


by the other party for operating as a Back-Up PSAP unless mutually agreed upon in 


writing by both parties.  


4. Initial Configuration of Equipment and Facilities to Facilitate 


Performance of Requested Services. The PSAPs and the Back-up PSAPs will each, 


upon execution of this Agreement, promptly take the necessary steps to contact and 


coordinate with AT&T, the 9-1-1 service provider, to modify 9-1-1 call routing protocols to 


allow 9-1-1 calls to be properly routed when necessary to provide the requested services, 


and notify any other necessary telephone system providers. 


5. Operational Guidelines. The PSAPs and the Back-up PSAPs agree to 


develop and, as needed, revise operational guidelines to describe in more detail the 


Parties' respective responsibilities in facilitating the Back-up PSAP's performance of the 


requested services. 


6. Relationship Between the Parties. In consideration of the mutual services 


provided herein, both Parties agree that nothing contained herein is intended or should 


be construed in any manner to create an agency relationship between the Parties. The 


individual Parties are and shall remain independent entities with respect to all services 


performed under this Agreement. Each Party agrees that in the performance of any of the 


requested services, its employees shall not require nor be entitled to any compensation, 


rights or benefits of any kind whatsoever from the other Party. 







 


7. Requested Services. The parties Back-up PSAPs, subject to being 


operable and available, agrees to provide Back-up 9-1-1 services to the other Party, 


hereinafter referred to as the "requested services", for the Parties PSAPs in the event that 


either parties PSAP becomes inoperable or cannot otherwise adequately handle the 


volume of incoming 9-1-1 emergency calls on behalf of the other Party or cannot 


otherwise adequately handle the volume of incoming 9-1-1 emergency calls on behalf its 


municipality, its residents, its businesses, and its Public Safety Police and Fire 


Department because of one or more of the following reasons: 


a. Equipment and/or facilities necessary for the proper functioning of the PSAP 
are damaged as a result of a natural disaster, electrical failure, or any other 
occurrence that results in the PSAP becoming inoperable, or put out of 
order or otherwise made non-functional. 


b. Scheduled downtime to facilitate 9-1-1 service system maintenance or  
  upgrades. 


c. There exists an emergency which generates a volume of 9-1-1 emergency 
calls that overloads the capacity of the PSAP. 


 


8. No Dispatch Service. The Parties Back-up PSAP shall not provide 


dispatch of the emergency services of the Parties PSAP as a part of this Agreement.   In 


accordance with protocols agreed to by the Parties, the "requested service" to be provided 


by the Parties Back-up PSAP shall consist of receiving calls forwarded to the Back-up 


PSAP from the other Parties PSAP and then forwarding the emergency information so 


received via telephone to a designated agency of the Parties for its dispatch of emergency 


personnel. The Parties shall provide to the Back-up PSAP such equipment, information, 


software, maps, guides, etc. as are necessary for the Parties Back-up PSAP to 


immediately determine the location of the emergency and the proper response service to 


be contacted. 







 


Neither party shall be responsible for reimbursing the other party for certain costs incurred 


by the other party for operating as a Back-Up PSAP unless mutually agreed upon in 


writing by both parties.  


9. Dispatch of the Parties PSAP employees to assist in providing 


requested services. 


a. Emergency Back-up Services. When the Parties are in need of the 
requested services because of an unscheduled, emergency situation as 
described in this Agreement, the Parties will immediately contact the on-
duty supervisor at the Parties Back-up PSAP Facility (“Back-up PSAP 
Supervisor") by telephone to provide notice of the need for said services 
and coordinate with said Supervisor the prompt dispatch of a minimum of 
two (2) of the Parties PSAP employees ("Loaned Dispatchers") to the 
Parties Back-up PSAP Facility for purposes of assisting with the provision 
of the requested services. 


b. Scheduled Back-up Service. When the Parties Back-up PSAP is asked to 
provide the requested services for interruption of 9-1-1 services caused by 
the need to temporarily suspend said services during scheduled 
maintenance of the Parties PSAP facilities or equipment, the Parties shall 
provide the Back-up PSAP with written notice of said scheduled service 
interruption with a minimum of forty-eight (48) hours prior to said 
interruption. The written notice shall provide a good faith estimate of the 
duration of the interruption of services. The Parties agree to provide, at the 
request of the Parties Back-up PSAP Supervisor, a minimum of two (2) 
Loaned Dispatchers to perform 9-1-1 services on the premises of the 
Parties Back-up PSAP Facility for the duration of the time the Back-up 
PSAP is performing the requested services. 


10. Other Liabilities. The Parties agree to defend, indemnify and hold 


harmless the other Party from any claims alleging bodily injury, including death, and/or 


property damage, arising out of the performance of the loaned 9-1-1 dispatchers during 


times that they are providing the requested services. Nothing in this Agreement is 


intended in any way to waive or in any manner diminish any immunities from civil liability 


that either the Proviso-Leyden 9-1-1 Authority (NORCOMM) or CICERO ETSB or any 


employees or agents of either entity otherwise are granted by State law, including but not 







 


limited to, the Local Governmental and Governmental Employees Tort Immunity Act. (745 


ILCS 10/1-101 et seq), or the Emergency Telephone System Act 50 ILCS 750/1. Et seq. 


11. Termination. This Agreement may be terminated without cause prior to the 


term set forth above by either Party upon prior written notice to the other Party provided 


a minimum of 180 days prior to the proposed date of termination. 


12. Written Modification. This Agreement may not be changed, revised, 


modified, waived, discharged, terminated or otherwise abrogated, diminished or impaired 


other than by an instrument in writing duly authorized and executed by both the Proviso-


Leyden 9-1-1 Authority (NORCOMM) and CICERO ETSB. 


13. Notices. 


Notices and communications to NORCOMM pursuant to this Agreement shall be 


addressed to and delivered at the following address: 


Executive Director Donald Nielsen 
NORCOMM 9-1-1  
2600 N. Mannheim Rd, Franklin Park, IL 60131; (630-903-2481) 
(dnielsen@norcomm911.com) 
 
With a Copy To: 
 
Proviso-Leyden 9-1-1 Authority  
C/O Proviso-Leyden Chairman  
2600 N. Mannheim Rd 
Franklin Park, IL 60131 
ProvisoLeydenJETSB@norcomm911.com 
 
Notices and communications to CICERO ETSB pursuant to this Agreement shall 


be addressed to and delivered at the following address: 


 
 







 


Director Anthony Stua  
5303 W. 25th Street;  
Cicero, IL 60804  
708-652-2130 
astua@norcomm911.com 
 
With a Copy To: 
 
NORCOMM Public Safety Communications, Inc 
C/O NORCOMM’s Vice President 
395 W Lake St. 
Elmhurst, IL 60126 
info@norcomm911.com  
 
 
 
14. Rights Cumulative.  Unless expressly provided to the contrary in this 


Agreement, each and every one of the rights, remedies and benefits provided by this 


Agreement shall be cumulative and shall not be exclusive of any other rights, remedies, 


and benefits allowed by law. 


15. Non-Waiver. Neither Party shall be under any obligation to exercise any of 


the rights granted to it in this Agreement. The failure of either Party to exercise at any 


time any rights granted to it shall not be deemed or construed to be a waiver of that right, 


nor shall the failure void or affect the Party's right to enforce that right or any other right. 


16. Subject to State Approval. This Agreement shall be subject to approval 


by the Illinois State Police Statewide 9-1-1 Administrator as part of the Consolidation Plan 


Application submitted by the Parties. 


17. Governing Law. This Agreement shall be governed by, and enforced in 


accordance with the laws of the State of Illinois. 







18. Severability. It is hereby expressed to be the intent of the Parties to this


Agreement that should any provision, covenant, agreement, or portion of this Agreement 


or its application to any Person or property be held invalid by a court of competent 


jurisdiction, the remaining provisions of this Agreement and the validity, enforceability, 


and application to any Person or property shall not be impaired thereby, but the remaining 


provisions shall be interpreted, applied, and enforced so as to achieve, as near as may 


be, the purpose and intent of this Agreement to the greatest extent permitted by applicable 


law. 


19. Entire Agreement. This Agreement constitutes the entire agreement


between the Parties and supersedes any and all prior agreements and negotiations 


between the Parties, whether written or oral, relating to the subject matter of this 


Agreement. 




















From: Nielsen,Don
To: WIRTANEN, LISA
Subject: Elmwood Park transition to NORCOMM
Date: Thursday, March 11, 2021 9:39:00 AM
Attachments: Letter to ATT Wirtanen.pdf


page 1 7-310(1) consolidation plan 01Jun20 Elmwood Park.pdf
Natarized letter of application.pdf


Lisa,
 
Please see the attached for Elmwood Park. It is our intention with the State’s permission to go


forward with the consolidation by June 1st. If you have any questions, let me know. I appreciate all of
your help, including getting the system diagram.
 
 
Sincerely,
 
Donald J. Nielsen, RPL, ENP | Executive Director
NORCOMM Public Safety Communications, Inc.
2600 N. Mannheim Rd | Franklin Park, IL 60131
Phone: 847-451-8000 | Direct Line: 630-903-2481
Wireless: 630-816-5511| Direct Fax: 630-903-2881
dnielsen@norcomm911.com|http://www.norcomm911.com
 
 



mailto:dnielsen@norcomm911.com

mailto:lb9261@att.com

mailto:dnielsen@norcomm911.com

http://www.norcomm911.com/














ILLINOIS STATE POLICE
Office of the Statewide 9-1-1 Administrator



State of Illinois



Application for
9-1-1 Modification Plan



ISP 7-310 (5/16)











INTRODUCTION
The following document provides the application for submitting a 9-1-1 Modification Plan that will supply the Department 
of State Police (Department), the Illinois Commerce Commission (ICC), the Statewide 9-1-1 Advisory Board (Advisory 
Board) and the Statewide 9-1-1 Administrator (Administrator) with the necessary information about your proposal to 
modify your 9-1-1 system.  All modified plans must comply with 83 Ill. Adm. Code Part 1325.



LONG FORM MODIFIED 9-1-1 PLAN:



The following 9-1-1 system changes require Administrator approval:



 1) Changing boundaries that require an intergovernmental agreement between local governmental entities to 
exclude or include residents within the 9-1-1 jurisdiction



 2) Changing or adding a 9-1-1 system provider
 3) Changes in network configuration, except as provided for in subsection 1325.200(h), (i.e. implementation of a 



Next Generation 9-1-1 (NG9-1-1) system)
 4) Change of Backup PSAP arrangement



The Modified Plan must include the following documents:



General Information Contact and 9-1-1 System information.



Verification Notarized statement of truth regarding information provided in the plan.



Letter of Intent Letter that is sent to the 9-1-1 System Provider with a copy of the plan.



Plan Narrative A summary of the changes of the proposed system’s operation.



Financial Information A summary of anticipated implementation costs and annual operating costs of the 
modified 9-1-1 system that are directly associated with 9-1-1 as well as the anticipated 
revenues.



5-Year Strategic Plan A detailed plan for implementation and financial projections.



Communities Served A list of all communities that are served by the 9-1-1 System.



Participating Agencies A list of public safety agencies (Police, Fire, EMS, etc.) who are dispatched by the 9-1-1 
System.



Adjacent Agencies A list of public safety agencies (Police, Fire, EMS, etc.) that are adjacent to the 9-1-1 
System’s jurisdictional boundaries.



Attachments (if applicable):
Ordinance Any local ordinances which dissolve an existing ETSB or creates a new ETSB.



Intergovernmental Any intergovernmental agreements or MOU’s creating a joint ETSB or any other
Agreement agreements pertinent to the 9-1-1 system.



Contracts Contract(s) with a 9-1-1 system provider or for NG-9-1-1 service.



Back-up PSAP Establishes back-up and overflow services between PSAPs.
Agreement



Network Diagram Provided by the 9-1-1 system provider showing trunk routing and backup configuration.



Call Handling Call handling agreements shall describe the primary and secondary dispatch method
Agreements to be used by requesting parties within their respective jurisdictions.



Aid Outside Aid outside normal jurisdictional boundaries agreements shall provide that once an
Jurisdictional emergency unit is dispatched in response to a request through the system, such unit
Boundaries shall render its service to the requesting party without regard to whether the unit is
Agreements operating outside its normal jurisdictional boundaries.
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Carrier Listing A list of each carrier telephone company(s), exchange(s), prefix(es), and the various 9-1-
1 System configurations that will be used in the proposed system.



Test Plan The 911 System’s overall plan detailing how and to what extent the network and data 
base will be tested.



These modified 9-1-1 Plans must be filed electronically on the Department’s website at:



http://www.isp.state.il.us/Statewide911/statewide911.cfm where you will see the box below to submit your plan.



Once the plan is submitted, the Department and the ICC will have 20 days to provide a technical review of the plan 
to submit to the Administrator for approval.



SHORT FORM MODIFIED 9-1-1 PLAN:



The following modifications do not need to be submitted electronically on the Department’s website.  



The 9-1-1 Authority must provide written notification to the Administrator at 911_tech_support@isp.state.il.us at 
least 10 business days prior to making the following changes pursuant to Section 1325.200(h). After review, the 
Administrator will provide a letter of acknowledgment. 



1) Permanent relocation of an existing PSAP or backup PSAP facility
2) Reduction in 9-1-1 trunks from the selective router to the PSAP
3) Further reduction of PSAPs within a 9-1-1 Authority beyond consolidation as required by the Act



The notification should include:



General Information Contact and 9-1-1 System information.



Plan Narrative A detailed summary of the changes in the proposed system’s operation.



Attachments (if applicable):
Network Diagram Provided by the 9-1-1 system provider showing trunk routing and backup configuration



Call Handling Call handling agreements shall describe the primary and secondary dispatch method
Agreements to be used by requesting parties within their respective jurisdictions.



3











List PSAPs:



911 System Contact:  _____________________________________________________________________



Street Address: __________________________________________________________________________



City, State and Zip Code: ___________________________________________________________________



Office Telephone: _________________________________________________________________________



Cellular Telephone: _______________________________________________________________________



Email: __________________________________________________________________________________



DATE:  



Type of Change:  Long Form Modification Plan  Short Form Modification Plan 



Current System Name: Population Served Land Area in Sq Miles



Primary Secondary



911 GENERAL INFORMATION 



Wireless Coverage for Consolidated System:



______% Phase II compliant



______% Phase I compliant



Please check if applicable:



_______ NG9-1-1 capable



_______ Receive 9-1-1 Text



_______ Receive 9-1-1 Video
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VERIFICATION



I,______________________________, first being duly sworn upon oath, depose and say that 



I am __________________________, of _________________________; that I have read the 



foregoing plan by me subscribed and know the contents thereof; that said contents are true in 



substance and in fact, except as to those matters stated upon information and belief, and as to 



those, I believe same to be true.



____________________________________



____________________________________



Subscribed and sworn to before me



this ______ day of __________________, 20 ____.



___________________________________
NOTARY PUBLIC, ILLINOIS
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9-1-1 SYSTEM PROVIDER
LETTER OF INTENT



_________________________
(Date)



___________________________________________________
(9-1-1 System Provider Company Representative)



___________________________________________________
(9-1-1 System Provider Company Name)



___________________________________________________
(Street Address)



___________________________________________________
(City, State, Zip Code)



Dear _____________________________________:



This letter is to confirm our intent to modify our 9-1-1 System. Enclosed is your copy of our 
modification plan to be filed with the Department of the Illinois State Police for approval. 
Thank you for your assistance in this matter.



Sincerely,



Donald Nielsen 
PSAP Representative - Proviso Leyden Joint 911 Authority



enclosure: Modification Plan 
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NARRATIVE STATEMENT:



(Provide a detailed summary of system operations for a modified 9-1-1 plan.  Also, if incorporating an 
NG9-1-1 solution, please include the additional items listed below pursuant to 1325.205 b)12).



1) Indicate the name of the certified 9-1-1 system provider being utilized.
2) Explain the national standards, protocols and/or operating measures that will be followed.
3) Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether 



other 9-1-1 Authorities will be sharing the equipment.
4) Explain how the existing 9-1-1 traditional legacy wireline, wireless and VoIP network, along with the databases,



will interface and/or be transitioned into the NG9-1-1 system.
5) Explain how split exchanges will be handled.
6) Explain how the databases will be maintained and how address errors will be corrected and updated on a



continuing basis.
7) Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday



through Friday.
8) Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from



malicious attacks or threats to the system operation and what level of confidentiality will be placed on the
system in order to keep unauthorized individuals from accessing it.



Plan Narrative:
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Plan Narrative:
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FINANCIAL INFORMATION



Annual recurring 9-1-1 network costs
 prior to modification $ _________________________  



Projected annual
recurring 9-1-1 network costs after



 modification $ _________________________



 Installation cost of the project $ _________________________



 Anticipated annual revenues $ _________________________
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FIVE YEAR STRATEGIC PLAN 
FOR MODIFIED PLAN



(Provide a detailed summary of the proposed system’s operation, including but not limited to, a five-year 
strategic plan for implementation of the modified 9-1-1 plan with financial projections)
 
Narrative:
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COMMUNITIES SERVED



Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community 
and the official mailing address including street address, city and zip code.



USE ADDITIONAL SHEETS AS NECESSARY



City, Town or Village Street Address, City, Zip Code
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COMMUNITIES SERVED



Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community 
and the official mailing address including street address, city and zip code.



USE ADDITIONAL SHEETS AS NECESSARY



City, Town or Village Street Address, City, Zip Code
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PARTICIPATING AGENCIES



Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System.   Each 
Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do 
not forget to include County Sheriff’s jurisdiction and Illinois State Police Districts. Each agency that appears on this list 
should also have signed a call handling agreement. 



9-1-1 Participant Agencies Street Address, City, Zip Code 
Administrative 
Telephone No.



Direct 
Dispatch Transfer



 



Call 
Relay
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PARTICIPATING AGENCIES



Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System.   Each 
Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do 
not forget to include County Sheriff’s jurisdiction and Illinois State Police Districts. Each agency that appears on this list 
should also have signed a call handling agreement. 



9-1-1 Participant Agencies Street Address, City, Zip Code 
Administrative 
Telephone No.



Direct 
Dispatch Transfer



 



Call 
Relay
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ADJACENT AGENCIES LIST



Provide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system’s 
boundaries.  Each agency that appears on this list should also have signed a call handling agreement and/or aid outside 
jurisdictional boundaries.



AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
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ADJACENT AGENCIES LIST



Provide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system’s 
boundaries.  Each agency that appears on this list should also have signed a call handling agreement and/or aid outside 
jurisdictional boundaries.



AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
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CARRIER LISTING
(Wireline, Wireless, VoIP)



Provide a list of each carrier that will be involved in the proposed system.



(USE ADDITIONAL SHEETS AS NECESSARY)



CARRIERS STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
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CARRIER LISTING
(Wireline, Wireless, VoIP)



Provide a list of each carrier that will be involved in the proposed system.



(USE ADDITIONAL SHEETS AS NECESSARY)



CARRIERS STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
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ATTACHMENTS



Ordinance - The local ordinance which created an ETSB prior to January 1, 2016. 



Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service.



Intergovernmental Agreement 



Back-up PSAP Agreement - The agreement that establishes back-up service due to interruptions or overflow 
services between PSAPs.



Network Diagram - Diagram provided by the 9-1-1 System Provider. Re-evaluate P.01 grade of Service for cost 
savings and network efficiency.
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CALL HANDLING AND 
AID OUTSIDE JURISDICTIONAL BOUNDARIES 



AGREEMENT



For 9-1-1 Emergency Communications



This agreement is made between the 9-1-1 Authority, and the (Public Safety Agency)
__________________________________ , for the purpose of effective handling and routing of 9-1-1 Emergency 
calls.



CALL HANDLING 



(9-1-1 System Name) __________________________________ receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner:



Primary:  __________________________________ (State Specific Procedures if radio frequency-identity number, 
if talk group-identify name, if telephone-identity telephone number)



Secondary:   __________________________________  (State Specific Procedures if radio frequency-identity 
frequency number, if talk group-identify name, if telephone-identity number)



AID OUTSIDE JURISDICTION BOUNDARIES



Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service 
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.



The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.



The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-1-1 System.



It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.



All agreements, management, records, and service will be the responsibility of the 9-1-1 authority.



_____________________________________   _____________________________________________
     9-1-1 Authority Public Safety Agency



__________________________________ By __________________________________________By 



_________________________________ Title _________________________________________Title 
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TEST PLAN DESCRIPTION



1)  Description of test plan (back-up, overflow, failure, database).



2)  List wireline exchanges to be tested.



3)  List of wireless and VoIP Carriers to be tested. 
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As an established 9-1-1 center meeting standards and requirements for 9-1-1 center operations. 

The PSAP dispatches currently for six (6) police and nine (9) fire/ems agencies. After the proposed change, the number will increase to seven (7) police and ten (10) fire/ems agencies. The PSAP also serves as the Primary MABAS Dispatch center for Division 20. 

1. The name of the certified 9-1-1 system provider is AT&T. Our system lies entirely in AT&T jurisdiction for wireline 9-1-1 services.


			Text143b: 2. There are no changes to the national standards, protocols and/or operating measures that will be followed within the Proviso-Leyden Joint 911 System.  As in previously applied documents filed and approved by the ICC, NORCOMM is a facility built in 2005 with a non-advertised location, underground, with no less than two physical barriers to entry. We maintain monitoring systems for the facility, and meet standards related to backup power for our location using a combination of generator, UPS, and battery power from twelve (12) volt and forty-eight (48) volt systems. The 9-1-1 center maintains audio loggers sufficient to records for all phone and radio lines within the center, and redundant systems to maintain call records.   

3. Our backup will remain the same, with the CERCCC acting in that capacity. 


Legacy equipment will be replaced with NG911 capable equipment to prepare for the state-wide network with a NG capable phone system currently being deployed at our center (Zetron Max CT currently in place). Fiber and microwave backups exist along with other T-1 data connections to ensure continuity of operations. A timeline is being established to determine replacement systems as the new ETSB representation meets to discuss further enhancements to service. We are currently testing radio technology for our police and fire agencies. 

There are no changes to how the databases are maintained. It is an ongoing, daily process.  Changes are submitted through an electronic process or via paper submissions.  Changes to the MSAG are submitted to Intrado within 24 hours of receipt.  Modification or changes are verified as corrected when Intrado indicates work is completed. Additionally, our computer aided dispatch (CAD) database is updated to reflect the changes.  

The 9-1-1 center provides four (4) in-house service technicians, and maintains contracts with vendors for the maintenance and repair of any of the 9-1-1 system architecture including all CPE and radio systems, and consoles.  
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			Text177aa: This executive summary of the 2021-2026 Strategic Plan is presented by NORCOMM Public Safety Communications, Inc. for the Proviso-Leyden Joint 911 Authority. This plan outlines the goals and objectives, financial management activities and strategic direction to be accomplished with the resources allocated by client funding, company investment, and other revenue streams. 

The Proviso-Leyden Joint 911 Authority (referred to as the Authority) seeks to provide uniform, prompt, and efficient access to public and private safety services for the citizens of, and visitors to the cities, towns, villages, and districts that comprise our client agencies. 

As an organization, we are focused on enhancing public safety communications answering systems, utilizing dedicated staff and agency personnel who are committed to serving citizens and responders with the highest quality services. To guide this effort, the Authority has developed this strategic plan providing the framework for assigning resources and determining the direction for the consolidated 9-1-1 center. The plan is a culmination of an extensive process involving APCO/NENA best practices, client and staff input.

The following strategic goals have been adopted to guide the Authority in fulfilling its mission:

Goal A: Enhance the quality of the 9-1-1 answering system to ensure that all citizens and visitors have access to public safety answering services that are reliable, redundant, secure and diverse.

Goal B: Enhance Network capabilities for emerging technologies, disaster recovery, and multi-jurisdictional cost efficiencies.

Goal C: Enhance the communication and information exchange between the Authority and public safety agencies to strengthen relationships to streamline operational polices. 

Goal D: Ensure the financial stability of the Authority and public safety communications systems to sustain their long-term viability as state-of-the-art communications networks.

A total of 16 objectives have been established to guide NORCOMM’s approach to accomplish the four goals. Each objective relates to a specific goal, which will be addressed in this strategic plan implementation process.

The strategic plan forms the basis for the tasks and strategies managed by the
NORCOMM PSAP Management. We will ensure resources are appropriately allocated and committees are assigned activities in support of the goals. Strong local agency/client support will be necessary to respond to the rapid workload and activity growth required for the Authority to effectively respond to the needs identified during the planning process.

There will be many more accomplishments to celebrate in the future. Our action plan will result in a consolidated 9-1-1 center that allows citizens to easily and effectively request emergency assistance, and permits public safety personnel to communicate as needed. The Authority will build on its past successes to continue the strongest possible public safety communications systems for local governments and their constituents.
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			List wireline exchanges to be tested: AT&T wireline access is tested at regular intervals with NORCOMM responding to the local CO to use our backup phones to tie into the CO in case of an outage. NORCOMM also has participated in line diversity testing with ATT on 9-1-1 trunk lines to ensure system integrity, as well as having trunk lines coming from both the Lombard and Elk Grove locations. The lines are established and in place for all entities since 2013. ATT governmental group (Lisa Wirtanen)  has built the diagram to allow for diversity of trunks for NORCOMM. 


			List of wireless and VolP Carriers to test with: AT&T, Comcast, Sprint, T-Mobile, Verizon, Cricket, MetroPCS and other listed carriers. We regularly update and test locations for cellular accuracy and changes to towers in the PSAP jurisdictions. In addition, we do call testing into the center as part of our regular operations. Testing for phase II has been tested with all carriers as well as text to 9-1-1. All vendors are notified of the PSAP that are currently part of NORCOMM and we receive test calls for all entities. 
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