








NARRATIVE STATEMENT: 

(Provide a detailed summary of system operations for a modified 9-1-1 plan. Also, if incorporating an 
NG9-1-1 solution, please include the additional items listed below pursuant to 1325.205 b)12). 

1) Indicate the name of the certified 9-1-1 system provider being utilized.
2) Explain the national standards, protocols and/or operating measures that will be followed.
3) Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether

other 9-1-1 Authorities will be sharing the equipment.
4) Explain how the existing 9-1-1 traditional legacy wireline, wireless and Vol P network, along with the databases,

will interface and/or be transitioned into the NG9-1-1 system.
5) Explain how split exchanges will be handled.
6) Explain how the databases will be maintained and how address errors will be corrected and updated on a

continuing basis.
7) Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday

through Friday.
8) Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from

malicious attacks or threats to the system operation and what level of confidentiality will be placed on the
system in order to keep unauthorized individuals from accessing it.

Plan Narrative: 

Tinley Park 911 Communication Center will serve as a Back-up PSAP for all towns dispatched by 
CalComm Regional 9-1-1 (Calumet Park, Dixmoor Police, Markham, Midlothian, Posen, Robbins, Sauk 
�illage). 

CalComm Regional 9-1-1 currently receives Text-to-911, the Text Control Center is AT&T. 

rrhe CalComm Regional 9-1-1 System is transitioning from E9-1-1 to Next Generation 9-1-1 (NG911 ). 
!AT&T is the 9-1-1 System Provider ( " SSP " ). 
h"he CalComm Regional 9-1-1 System will comply with all Federal and State laws and with National 
Emergency Number Association Standards (NENA) that pertain to NG911 including the NENA i3 
Standard for Next Generation - NENA-STA-010.3a-2021. 
The State of Illinois has selected AT&T to provide a statewide Next Generation 9-1-1 System. AT&T' s 
ES I net combines AT&T ' s network capabilities with technology from lntrado Life &Safety, Inc. (lntrado). 
rrhe AT&T ESlnet solution will facilitate an efficient transition from legacy 9-1-1 networks to networks 
capable of supporting the growing demands of a mobile society. With AT&T ESlnet, the State is taking 
advantage of AT& T's investment in a pre-built, cloud-based solution that delivers next-generation 
�unctionality. AT&T is also providing their industry-leading AT&T VPN MPLS network for primary access to 
all PSAPs. 

AT&T ' s ESlnet solution is a combination of their IP network and Next Gen Core Services (NGCS) 
components that includes industry leading SLAs, management services and tools to help ensure that they 
provide the best possible service. 

The design is based on building redundant systems to avoid any single point of failure (SPOF) in the 
ESlnet and the overall NG9-1-1 Network Architecture. The NG9-1-1 system will provide flexibility in the 
routing of calls. The ESlnet being deployed has all PSAPs connected and can route calls based on not 
only location, but also by availability. In a Next Generation solution, a call will be answered through 
intelligent routing. Additionally, there will be more available positions to answer calls because all 
connected and tested PSAPs will be technically able to answer the call and will be able to dispatch or 
transfer the call to another PSAP. 
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