ILLINOIS STATE POLICE
Office of the Statewide 9-1-1 Administrator

State of lllinois

Application for
Modification Plan

ISP 7-310 (516}



911 GENERAL INFORMATION

DATE;
Type of Change: Long Form Modification Plan DShoré Form Modification Plan
Current System Name: Population Served Land Area In St Miles

Hamiiton County ETSB 8178 436

List PSAPs: Primary Secondary

Hamiltors County Shesiif's Oifice

911 System Contact; Tracy Felty

Sirest Address: 100 South Jackson St RM 911
City, State and Zip Code: Mcieansboro, iL 62858
Office Telephone:(618) 843-2511

Cellular Telephone:
Email: hamittoni91 1@amail.com

Wireless Coverage for Consolidated System: Please check if applicable:
_ion % Phase |l compliant W _ WNGS-1-1 capable
10¢ % Phase | compliant % Feceive 8-1-1 Text

Receive §-1-1 Video



VERIFICATION

|, Tracy Felty . first being duly sworn upon oath, depose and say that

| am 913 Director , of Hamitten County : thai | have read the

toregoing plan by me subscribed and know the contents thereof; that said contents are irue in
substance and in fact, except as 1o those matiers stated upon information and belief, and as to
those, | believe same o be true.

1/ =t -
| ) /Kw,m,
Subsonbed and sworn 1o bafore me
tnis L day o o o
3
' OFFICIAL SEAL |
0 ;‘ | / | A L@!S ES Nf llﬁms !
Natary Pubhc ate of Uik
- zrviyai.’smmzss an Expites 05-03-202 ?_g

NOTARY PUBLIC, iLLINOIS



Hamilton County 911
100 South Jackson St Rm 911
McLeansboro, IL 62859

Juky 5, 2021

Karen Boswell

Frontier Communications
109 E Market St
Bloomington. 1L 61731

Dear Mrs, Boswell.
This letter is 1o confirm our intent to modify our 9-1-1 System Enclosed is your copy of our

modification plan to be filed with the Department of the Hlinois State Police for approval. Thank
yvour for your assistance n this matter.

Sincerely,

,.)//{7 Z;/ﬁz// ;ﬁ

'Tmcy I{ Felty
Hamilton County 911 Director



Hamilton County 911
100 South Jackson St Rm 911
McLeansboro, [L 62859

July 5.2021

Kevin Pyle

Hamilton County Telephone
201 Hwy 142

Dahigren, IL 62828

Dear Mr. Pyle
This letter is to confirn our intent 1o modify our 9-1-1 System Enclosed is your copy of our

modification plan to be filed with the Department of the llinois State Police for approval. Thank
your for your assistance in this matter.

Stncerely.
-~ T
Sy s

GNP

. 4_,." B /i e
Ve, F1 A2l
£

Tracy L. Felty
Hamilton County 911 Director



NARRATIVE STATEMENT:

(Provide a detailed summary of system operaticns for a modified §-1-1 plan, Also, if incorporating an
NGB-1-1 solution, please include the additional items listed below pursuant to 1325.205 b)12).

1)

indicate the name of the certified 9-1-1 sysiem provider being utitized. _
Explain the national standards, protocols and/or operating meastres that will be {cliowed.

Explain what measures have beentaken to create a robust. reliable and diversefredundant network and whether

other 8-1-1 Authorities will be sharing the equipment.

Explain how the existing $-1-1 traditional legacy wiraline, wireless and Vol P network, along with the databases.

will interiace and/or be transitioned into the NG9-1-1 system.
Explain how spiit exchanges wilf be handled,

Explain how the databases will be maintained and how address srrors will be correctsd and updated on 2

continuing basis.

Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday

through Friday.

Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard i from
malicious attacks or threats to the system operation and what fevel of confidentiality will be placed on the

system in ordey io keep unautherized individuals from ageessing i

Plan Narrative:

Hamiltan County 911 was the last county in Minois to receive appraval from the ICC to implement legacy
911, That was in 2016, after five years, Hamiiton Counly {s teady to move forward with an System Service
Provider to move into NG311.

Mamillon County has chosen INdigital as the SSP. [Ndigital is the S8P of many of the surrounding 911
lagencies. and makes good sense to move forward to INdigital. Once the conversion is complated,
Hamilton County will be NG enabled, as well as provide for text 1o 811 as well.

indigital already uses all recommended 12 racommendations for NGE11 services and handles the
Batabases for Hamillton County. Hamilton County was a partnership between Frontier and ndigital to
‘mplerment the fegacy system and now iNdigital will be handiing ali functions, on their natwork.

There will be some migration over to [Ndigital trunks, but this will be minimal, as there are only two land
ine carriers In Hamilton County. Those being Hamilton County Telephone and Frontier and two cell phene
oroviders of AT&T and Verizon Wireless,

INgigital wili be responsible for maintaining the addresses and errors, much like they have been currenily.

INcigital wilt connect to one of the many hubs that INdigitat hag in place, at Mattoon, St, Louis and
Rosiclare. All of which use Session Border Controllers and firewalls to safeguard against threats (o the
911 systern. For redundancy, Hamilton County could tap into the CS! infrastruciure, but at the moment
khat is not part of the initial plan,

Ry changing SSP's Hamilton Gounty will now add more redundancy and robust pians, than the single
noint of failure model currently in place with the legacy systam,

Thare is very litle cost redustion, olher than the ethernel conection to Saline County, as the back-up
routing will be handled inside the Solacom system, with several options of roll overs and back up scripts
available.




FINANCIAL INFORMATION

Annual recurring 2-1-1 network cosis
prior to modification 3 $9,020.76

Projecied annual
vecurring 8-1-1 network cosls afer

modification g §12.030.00
(nstaflation cost of the project ) 5 44.485.00
Anticipated annual revenues 5 $ 117.000.00




FIVE YEAR STRATEGIC PLAN
FOR MODIFIED PLAN

{Provide a detailed summary of the proposed systern's operation, inciuding but not limited to. a five-year
strategic plan for implementation of the modified 8-1-1 plan with financial projections)

Narrative:

Harmilton County has been able to pay for all equipment for the legacy 911 sysiem and maintain positive
balance for the past five years of operation. A current NG911 grant will assist in purchasing the NGO13
upgrades, except for the text to 911 componeant, However, funds allow for that portion of the project and will
Harnilton County to one of the first providers of lext to 817 in Southemn Hinois.

After, that there are no iarge system upgrades, the funds that are currently coming, are providing for the costs
to administer the syslem, keep mapping and call recording up o date as well,

This is mostly an $SP change and not changes made to the physical operation of the ETSB, therefore costs
should remain very close fo the amount that is being expended jcday.

10
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COMMUNITIES SERVED

Provide a list of ail communities fo be served by the propesed 8-1-1 Syster. Please include the name of the communiy
and the oificial mailing address including street address. city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town or Village [ Strest Address, City, Zip Code
McLeansbore Moleansboro 62858
Broughton : Broughton 682817

Danlgren :Dahigren 62828

11



Exhibit 3
SYSTEM PARTICIPANTS
A list of system participants showing the 9-1-1 land area(s) in square miles and estimated population which will have access lo the proposed 9-1-1 System, Da not

forget to include County Sheriff's jurisdiction and Hliincls State Police Districts. Each agancy that appears on this Hist should aiso be shown on the maps and should
also have signed a call handling agreement. *NOTE: - Please provide Exhibit 3 on diskefte, if possibio.

{USE ADDITIONAL SHEETS AS NEGESSARY) Check Appropriate Box |
Administrativa
System Padiclpanis Streat Addmess, City, 2ip Cade Telephone Mo, | Poputaiion Land Ares Dlgpatch | Transfer ;a}l!
eligy
Hamilton County Bhetiff 100 S Jackson 8t, Mcleansboro | 618.643.2411 | 8368 4353 X
52852 '
Hamillon County EMS 310 W Randolph Mcleansboro | 618.643.2011 | 8368 438 X
G2u69
Hamilton County EMA RRE Box 60 McLeansbore 82858 1 618643.3774 | 8368 438 X
Moleanshoro Police 102 W Main St Mcleanshoro | 818.643.2621 | 8368 436 b
82858
McLeansbore Flre 102 W Main St Mcleanshoro | 618.643.2043 | 8364 436 b
52850
Dahlgren Flre 307 Ghestnut St Dahlaren 52828 | 618.736,2323 | 8368 426 X
.1 Hiinols State Police Dist 19 919 Hwy 14 Carmi 62821 618.382.4606 | B36E 438 X
| Wayne Fire Protgction Dist 1 302 N Mait St Wayne Cily 62859 | §18.895.2248 | B3G8 426 X




Exhibit 4
ADJACENT AGENCY LiST

A list of public safety agency and existing 9-1-1 Systems adjacent {o the proposed system boundaries, their address(es) and telephone number(s). Each agency

{hat appears on this list should also be shown on the map(s) and should have signed a call handling agreement. "NOTE: Ploase provide Exhibit 4 on diskette,
If possible,

ABENCY STREET ADDRESS, CITY, 2IP CODE TELEFHOHE HUMBER
Saline County Sherlf 1 K Maln 5t 7 Harrishurg [ 62846 618.252.8661
Saline County EMS 410 W Poplar [ Harrishurp / 62048 618.252.3732
Saline County EMA 205 S Shaw { Harrishurg 62948 §18.252.1842
Med-Force EMS 4041 State 5t Eldorado 7 62930 648.273.4911
Eldorado Fire 501 4" Si7 Eldoradn [ §2930 518.273.3248
Galatia Fire 305 MiE St/ Galatia / 62835 610.268.4222
White County Sherlff 108 N Main Cross f Carmi/ 82821 618.362.6321
White County EMS 314 E Cherry 5t/ Carmi J 62321 §18.382.7131
White County BEMA 1408 Roser Drive / Carndl [ 62821 518.383.1883
Morris Cify Fire Protaction Dist 102 E Wabash 7 Noirls Clty / 62868 618.378.3160
Enfield Flre Dopt 201 W Main St/ Enfield f 62835 §18.963.2696
Falrfield Rural Fire Dapt 801 Loy Sti Mill Shoals [ 82862 618.842.7995
Wayne County Sheriff 305 E Court 8t/ Falrfield ] 82837 §18.842.6631
Wayne County EMS 501 SW 7" 8t [ Fairfleld / 62837 518.842.7346
Wayne County EMA 505 SW 10" St | Fairfleld § 62637 #18.842.3884
Jotferson County EMA 400 S 10" St/ Mt Vernon [ 820864 §18.244,8014
Jefferson County Shetiff 911 Casoy Ave [ Mt Vernon | 62864 648.244.8015
Jefferson County Rural Fire 1800 8 10™ St/ Mt Vernon [ 82884 618.244,3824
Litton EMS 808 S 17" 8t J Mt Vernon 1 62664 §18.244.3111
Abbott EMS 301 & Park St i Benton / 62624 638,394.9111
Franklin County Sheorlif 403 E Main 5t/ Benton § 52821 618.438.8211
Franklin County EMA 202 W Main St/ Benton { 62821 £18.438.4362
Ewing Northern Fire 115 W Main St/ Ewing I 62836 $18.629.2398
Cave Eastoern Fire 24750 Shawneetown Rdl Thompsonviile [ 62890 §18.827.2833
lilineis State Police Dist 13 4391 S Washingion 8t/ DuQuoin / 62832 £18.542.2171




RESOLUTION NO, 2014-11

RESOLUTION OF COUNTY BOARD
OF HAMILTON COUNTY

RE: ALLOWING THE COUNTY BOARD TO USE EMERGENCY AMBULANCE SERVICE FUNDS TO
PROVIDE ENHANCED 9-1-1 SERVICE

WHEREAS, Hamilton County is responsible for an Ambulance Fund under 55 LS 5/5-1028 and
has maintained the fund since 1982,

WHEREAS, The taxes were collected for a period of three years; 1982 and 1583.

WHEREAS, The funds colfected are kept in the Ambulance fund and usad to assist an
ambulanca service with upkeep of vehicles, Hamilton County does not have an ambulance
service that is run by the county. Private entities operate the ambulance service for the county.

WHEREAS, Hamilton County currently does not have enhanced 9-1-1 services and thergis e
great cost to implement a 3-1-1 service for the county. The funds collected from the
ambulance tax service will be used to purchese equipment, stret signs, software, training, and
other materials needed to implement an enhanced 9-1-1 service.

WHEREAS, The Tax for Emergency Ambulance Service under 55 ILCS 5/5-1028 has been
amended by illinois State Legislature and signed by the governor on August 5, 2013 as Public
Act 98-0198 to allow Hamilton County to use the prior tax funds collected in the Emergency
Ambulance Service to help fund the purchase of equipment, street signs, software, ‘;:Fair%iﬂg,
labor, mapping, and other materials needed to timplement, maintain, sntl operate enhanced 9-

1-1 service in Hamilton County. |

WHEREAS, The Amendment tf} the County Code Statute replaces averything after the enacting
clause, and provides that the county board of a county that has mora than 2,400 but less than
8,000 inhabitants, according to the 2010 federal decannial census, may Use emergency
ambulance service funds to provide 8-1-1 service, but only if the question of using those funds
for that purpose has been submitted to the electors of the county not residing within the
territory of the fire protection district that levies a tax for ambulance service and if that
question is approved by a majority of those electors voting on the guestion, Effective Janvary

1, 2014,



NOW THEREFORE, BE IT RESOLVED by the County 8oard of Hamilton County that they have the
authority to submit to the electors of the county not residing within the territery of the fire
protection district that lavies a tax for ambulance service a referendum question that if
aporavad by a majority of those electors voting on the guestion for ambulance service will

allow use of emargency ambulance service funds to provide implementation, mainfenance, and
oparation of 8-1-1 service in Hamilton County.

IT BE FURTHER RESOLVED that the Hamilton County Board has the authority to use the funds
rollacted by the emergency ambulance service to cover costs including but not limited to
squipment, street signs, software, training, Iabor, mapping, and the other materials needad to
implement and maintain enhanced 8-3-1 service in Hamilton County afterthe referendum has
nassed sfter 2 vote by the electors on November 4, 2014,

This resolution shall be in full force and effect upon its adoption and passags.

PASSED and adopied this g’?[}%" day of L{fﬂr‘«a PR 28

- A

L

Joe Bernard,
County Board Chairman

ATTEST:

%hi .()\u 3 \'Qcm 9}_'“_}9( 5

Ma'&?nne Hopfinger, County@ij'k

aves: 5 NAYS: £
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EQUIPMENT PURCHASE AND SALE AGREEMEXRT

This Equipment Purchase and Sale Agreement (this *Agreement’), together with any other documents incorporated inio this
Agreement by reference (includiag all Exhibits and Schedules fo this Agreement, including the General Terms and Conditions
of Equipment Safe, which are attached to this Agreement 2 Exhibit Al constiute the sole and entire agreement of the Pariies
with respect lo the subject matier of this Agreement and supersede ol prior and contemiparancols undersiandings, agreements,
representations and warrantivs, both writen and oral, with respest o such subjecy maner,

The exhibits, schedules, atinchments and appendices referred o b this Agreement are wscorporated int tis Agreement by
reference and are an integral part of this Agreement to the same extent as if they were set forth verbatim in this Agregment. and
the Panics have read, understand, and agree to afl terms and conditions of all such exhibils, schedules, atachments, and

appendices.
1. Purpuse Sale and instaliation of Equipment
Type of Agreement/Document & Original Agrecmeni

0 Amendoagnt
2. Parties / Notices:

Setler/ INdigital: Cammunications Venture Corporation {d/b/a INdsgital)
(“INdigital™)
1636 Directors Row
Fort Wayne. IN 36308
Fax: (260} 469.4329
Femait oo i
Agtention: Iim Tollaksen

Purchaser / Customer: Hamilton County, [L ETSB ("Customer™ and together with
TNcigital, the “Parties”, and. cach. mdividually, ¢ “Party™)

Addrese: 160 8 Jackson St. McLeansboro, HL 62838
Phone: 270-932-2008
E-rnails s

Contact Persom Tracy Felty

07/12/2021 .,

3. Effective Date
4, FEguipment subject to Sale and Installation See hardware. tools, matorials, and equipment listed in Exhibit B
{“Equipment’) attached 1o, and incorporaied in its entirety by

reference into, this Agreement.

5. Purchase Price 544, 850,06



DocuSign Envelope D! 54BBEF28 BSEA-44CA-9BEC-FRFZTCOAFZED

6. Purchase Price Payment Terms o S0% within 30 davs after the daw of execution of the
Agreemen
»  40% within 30 days afler the beginning of the instatlation
s Remaining 10% after the Aceeptance Date

7. instalfation Schedule See Exhibit € attached to, and incorporated in its entirety by
reference imo, this Agrecment,

8. Equipment Delivery Site Customer's Tacility (or facilities, if applicable) designated for
detivery of Equpment as set forth in Exbibit B attached 1o, and
meorporated by referenee mito, this Agreement (3 “Facility ™y

4. Title to Equipinent; Risk of Loss Tithe and risk of 1oss 10 all Equipment shall pass 1o Customer
I} shipment
(2 delivery

of Equipnient to a Costemer’s Facility.
18, Exhibits B Exhibit A — General Tenms and Conditions of Equipment

Sale fatched 1o, made pant of, and incorporated m its
entivery by reference into, this Agreement},

Fxhibit 8 ~ Deseription of Equipment
[ Exhibit € - Insiallation Schedule and fistallation Charges
Exhibit D - Scope of Work
B Eshibit E~ Price List
B Exhibit F - Final Certificate of Aceepiance {Form)
11, Other Agreements between Parties Support and Mainlenance Agreement
@  Enhanced 9-1-1 Services Sofiware License Agreement

This Agreement may be executed in counterpats, each of which is deemed an original, but ail of which tegether are deemed o be one
and the same agreement. A signed copy of this Agreement defivered by facsimile, e-matl or ather mcans of clectranic transnission is
decmed to have the same legal effeet us delivery of an original signed copy of this Agreement,

CUSTOMER: INDIGITAL:
Hamilton County. 1L ETSB COMMUNICATION VENTURE CORPORATION {D/8/4
INDIGITAL)
o Doouignod by e DoruSignad by

g @}imﬂ? Sttt jj{? {Jg[w-xf:zf{}tl’

SN f nAn e TILTD

Name; Name: Jeff Humbarger
Tale: ETSH Board Chairman Title: Chief Finoncial Officer

2]
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EXHIBIT A

GENERAL TERMS AND CONDITIONS

(EOUIPMENT PURCHASE AND SALE AGREEMENT)

1. Applieability.  These General Terms and
Conditions {the “Terms™) supplement the relared
specific Equipment Purchase and Sale Agresment
{together wnh the Terms, the “Agreement™) between
vou Oyveu” or “Customer™) mc! Camnunications
Ventwre Corporation {d'ba iNdigtal), an Indiana
corporation (“INgigital™).  These Terms will be
deemed 10 be a part of and are hergby incorporated by
reference into the Agreement.

These Terms presail over any of Customer's general
terms and conditions regardiess of whether or when
Custornér has submited its request for proposal, erder,
or such terms.  INdigiat's provision of serviges,
Fauipment, or other products or goods to Customer
does not constitate acceptance of any of Customer™s
rerms and conditions and does nol serve fo modify or
amend these Terms.

Invdigital and you may each individually be referred 10
as 3 “Party” and m}luzx»ci} as the “Parties”, Alf
capitebized terms used, but not otherwise defined. in
these Torms shall have the meaning aseribed (o tem
in the Agreement.

2. No License Grant.  Nething in the
Agreement {including these Terms) grants or shall be
constnzed to prant 1o Customer any license or any
pther rights to any software owned or Hoensed by
Tredigital in connection with the Equipment

3. Purchase Price Pavment, The Purchase
Price shall be paid by Cusiomer io INdigaal in US
dollars by check or wire transter of mumd toky

I

available funds w an zecount designated by PNdigits ol
o Customer 1n wniing.
4. Taxes, The Purchase Price, the instaliation

Charges (as defined beremafter). and other amounts
pavable by Custemer pursuant o the Agreement shall
be exclusive of wxes and similar assessmments,
including the foltowing taxes and charges with respect
to the Fouipment: (1) any present or future Federal,
State, or Joeal exeise, sales. of pse laxes: (i) any other
present or future exeise, sales or use tax, o other
charpe or assessment upon or measwred by the gross
regeipts  from the transdctons  provigd led i the
Agreement or any aliocated portion thereof or by the
aross value of the Equipment, and other materials
provided ander the Agreement: und (ili} any present of

future property, mventory. of valug-added wx or
similar charee. Custerner will pay and discharge.
gither directly to the governmenial ageney or as bilied
by INdigital. the foregoing taxes and charges and alf
assessments, and other faxes with respect to the
transactions provided in the Agreement and all
Egunipment  ami  services provided  under  the
Agreement, meluding these Terms texcluding any
Federal. state, local or forergny incoms axes, or any tax
o1 gross recepts of gross revenue which is in the
nature of an income tax, or any franchise, nel wortl ot
capital taxes. imposed upon INdigital).

5. Title: Risk of Loss: Seeurity. Tiske and risk
of loss 1w all Bquipment shafl pass to Customer as el
forth in Sgetien 9 of the Agrecment. The Agrecmen
will constitme 8 security agreement with respect (o all
Fauipment up 10 the date of pavment of the Purchase
Price and lustailetion Charges in full, and Costomer
hereby authorizes INdigitd to sign and file op behalf
of Customer any financing statements or other
documents thar may be necessary for INdigial w
pecfect oF maintam such secwrity interest v
fortherance amd not in Hmiation of the foregoing.
Customer shall prompily exceste and deliver such
documentation as may be rteasonably requested by
INdigital, in proper form, i¢ perfect INdigial's
securtty interest under the appHenble siatute. law.
repuiation.  Customer will not cause of perit any
other seourity interest, Hen, eacumbrance, or claim to
attach w any of the Equipment which shall have
priority over or be ahead of INdigial's secunty
interest. Undf TNdigital has received full payment of
the Purchase Price and Installation Charges. INGigial
shalt have all Fghts and remedies of a sceured party
wnder the Uniform Commersinl Code and other
applicable laws, statutes. codes, and regalations, in
addition 0 afl other dghis as established in the
Agreement. which rights and remedies, to the extent
rermitted by taw, shall be cumuiative,

& Site Preparation.  Customer shall be
responsible for preparing a site suitable for the
installation and operation of the Eguipment {the
“Installation Site”). Specifically, Customer agrees to

provide at all times climate controlied facilides at the

fstallation Sie for the praper instatlatton  and
opuration of the Equipment in acourdance with the
manufucturer’s specificatons, Customer shall provide
all necessary heat. A/C. and eleetricity. including
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EXHIBIT A

GENERAL TERMS AND CONDITIONS

{(FOUIPMENT PURCHASE AND SALE AGREEMENT]

without lmitation backup gencrator power, wihere the
Equipment will be located within the [ostallation Site
for proper operation of the Equipment. In addition to
the foregoing, Customer shall install or cause to be
instalicd all telecommunications and data facibitics
necessary to properly operate the Equipment which are
oot specilically provided by INdigital uader the
Agreenwent

7. Installation. Upon delivery of the
Equipmant 1o the applicable Facility, INdigital shall
install the Fquipment at the Installation Site ai that
Fucility in accordance with the iostallation schedule
for that pisce of Cquipment as st forth in Exhibit C
attached 1o, and incorporated by reference into. the
Agreoment {the “Installation Schedule™, and
Customer shail pay 1o INdigital the fees associate

with sach nstallasion 3s set forth in the Installation
Scheduic (the “InstaHation Charges™s  INdigital
shatl insisll the Equipment in 3 workmanlike manner,
consistent i all  material  sespeets with  the
manufcturer’s istruetions and the scope of work set
forth i Exhibit D ¢the “Scope of Work™ atfached to,
and incorporated by reference into, the Agreoment.

8. Testing: Acceptance. Upon completion of
the Fquipment installation, INdigital shall notify
Customer in writing that the Equipment has been
instafled and s ready for use am “lastallation
Notiee™ and shall presear Customwr with a final
ceriificate of acceptancy in the form of Exhibit E to the
Agreement for Customer’™s execution {8 “Final
Certificaie of Aceeptanee™). Upon its reveipt of the
Installation Notice, Custamer shall have fourieen (14)
davs 1o test the Equipment. 11 upon completion of
such Equipmew testing, Customer docs not identily
any material deficiencies or defics in the Equipment,
Customer shall send INdigital a Finat Certificate of
Acceptance, dufy executed by an authorized officer ot
representative of Customer. 1L however. upon
completion of suck Equipmeni testing, Castomer does
tdentify any materizl deficiencies or defects in the
Equipmemt i good faith, Cuswomer shall provide
INdigital with written  setice setting  forth o
reasonable detaii the description of any deiect or
deficiency in the Equipment that doss ool meet the
Seope of Work {3 “Deficleney Notice™).  INdigitad
shall cure any material defeet or deficiency set forth in
a Deficiency Notice in 2 timely manner and then issue
Customer a new Installation Notice. If Customer does

nol issue @ Deficieney Notive 1o INdigital within
fourteen (14) days affer its receipt of an Installation
Notice, then the Eguipment shall be deemed 10 meet
the Scope of Work and to have been accepted by
Customer upon such fourscenth day (the "Acceptancs
Date’™), and Customser shall deliver w INdigital a Final
Centifiente of Awepiance. duly executed by an
authotized officer or representative of Custemer,

9. Manufacturer’s Warranty,

fa) INdigial shall previde Customer with any
wanulacturer’s  warzanty  provided by the
manufuactorer of e Equipment {the
“Aanufacturer”}, Including any warranty relating to
defects in materin] ond manufzctoring workmanship
(the “Warranty™h. To the extent provided by the
Munufacturer, the Warranty afse shall apply to any
replacerment part. [Ndigital shail teke reasonable steps
1o transier the Warranty directly 1o the Customer, 0
the extent tequested by the Customer: otherwise,
iNdigital shalf ceaperate with Customer in making any
claims againet the Manufacturer relating to the
Warranty, so long as Customer: (1) notifies iMdigital
i writing of the warranty breach before the expiration
of the Warranty: and {ii) as ol the date of notification,
is in compliance with all terms snd conditions of the
Agreement (including the payment of all amounts and
pavments then due and ewivgh

(b} Nutwithstanding amythiing 1o the contrary
comained in the Asrcement, the Terms, or otherwise,
Customer acknowledges that the Warranty may not
apply with respect 1o problems arising owt of or
relating to the following, without limitation: (i)
Fouipment or any componcnis or paris thereof that are
moditied or damaged by Costomer or any third parly;
¢iiy any operation oF use of. or ather activity relating
to. the Bguipment other than as specified m the
manuals,  mstuctions.  specifications, and  other
documents and materials fssued by the Manufacturer
deseribing the fanctionality. components, features, of
repuirements of ithe Zquipment (“Pocumentation™),
incinding any operation or use of the Equipment with
any technology (including any sefiware. hardware,
firmware, system, ot actwork ) or service not specified
for Custemer's use in the Documantation: {11} any
neglizence, abuse, nusapplication, or misuse of the
Equipmeent, including any Customer use of the
Equipinent  other  than  as  specified  in the
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Decumentation;  {iv) any delay or failwe of
porformanee cassed i whele or in part by any
Customer’s delay or failure Lo perform its obligations:
(v} Equipment that has been subject 1o unauthorized
alteration, mudification, or repair (vi) defects or
failures resuiting from handling, storage. operation, or
imerconnection of the Fquipmeny (vily fathure to
continually  provide 2 suusble installation and
operational environment &t the Facility and’or the
Instalistion Site: or (viii) any other case beyond the
range of normal usage for the Equipment.

16, Disclaimer of Other Warranfies, EXCEPT
POR THE WARRANTY SET FORTH N SECTION
¢ ABOVE, THE EQUIPMENT AND SERVICES
DELIVERED BY INDIGITAL PURSUANT TO
THE AGREEMENT (INCLUDING THESE TERMS)
ARE PROVIDED ~AS 18 INDIGITAL HEREBY
DISCLATMS  ALL WARRANTIES, WHETHER
EXPRESS. IMPLIED, STATUTORY. OR OTHER
(NCLUDING ALL  WARRANTIES  ARISING
FROM COURSE OF DEALING, USAGLE, OR
TRADE PRACTICEL AND  SPECIFICALLY
DISCLAIMS ALL IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE, AND NON-
INFRINGEMENT WITH RESPECT TO THE
EQUIPMENT OR ANY SERVICES DELIVRED
PURSLIANT TO THE AGREEMENT {INCLUDING
THESE TERMS) WITHOUT LIMITING THL
FOREGOING. INDHGITAL MAKES NG
WARRANTY OF ANY KIND THAT THE
EQUIPMENT, THE SERVICES DELIVERED
PURSUANT TO THE AGREEMENT (INCLUDING
THESE TERMS) O ANY OTHER GOODS.
SERVICES, TECIMOLOGIES, INFORMATION,
OR MATERIALS, OR ANY PRODUCTS OR
RESULTS OF THE USE OF ANY OF THEM, WILL
MEET CUSTOMER™S OR OTHER PERSON'S
REGUIREMENTS, OPERATE WITHOUT
INTERRUPTION, ACHIEVE ANY INTENDED
RESULT. BE COMPATIBLE OR WORK WITH
ANY OTHER GOODS, SERVICES,
TECHNOLOGIES, INFORMATION. OR
MATERIALS. OR BE SECURE. ACCURATE,
COMPLETE, FREF OF HARMFUL CODE. OR
ERROR FREE, 1M ADDITION, CUSTOMER HAS
SGLE RESPONSIBILITY FOR ANY AND ALL
CHANGES THAT MAY BY REQUIRED TO
ENSURE FITNESS FOR USE IN CUSTOMER'S

APPLICATION AND FOR OBTAINING ALL
NECESSARY GOVERNMENTAL  AND  ANY
OTHER CERTIFICATIONS THAT MAY BE
REQUIRED FOR CUSTOMER'S OPERATION OF
THE EQUIPMENT.

Ti. General Indemnification.

(2} Custemer and INdigiral shall indemnity.
defend and hold the other harmiess from and
against any claims, demands, and causes el action
asscried against the indemnites by any person for
personal imury or death or for loss of or dmpage
1o properly tesulting from the indemnitors gross
aegligence or knowing and willful risconduct
under the Agroement. Where personal injury.
death or Toss of or damage to property is the result
of the joint gross negligence or knowmg and
willful misconduct of Customer and INdigital, the
indemmitor's duty of indempification shall be in
proportion ¢ its allocable share of joint gross
aegligence or kaowing and willful misconduct,

¢ Customer shall inderanify, defend and fold
INdigital harmless fom and spainst any claims,
domands. and eanses of action asserted against the
indemnitee by any person {including. wilhowt
Lmitation, any of Customer’s customers or sy
person or entity that Customer permits 1o use any
service provided by Customer) based on amy
cloim i compection with: {0 the Egwmpment
provided 1o any customer of Customer Gacluding
end users) or the fuilure of Cestomer to provide
such Equipment and sy service; (i1} any material
misrepresentation of material amission made by
Customer regarding the Eruipment or any sepvce
10 be provided by Customer; (it any claum by any
customer of subscriber of Customer arisimg from
Joss of service due to the termination of the
Agreemsent or any other reasom and (V) any
viotation by Customer of local, state or federal
laws, rules and regulations.

¢} Each Party’s indemaifiention obligation shall
be cuntingent upon the indemnites giving promyy
written natice to the indemnitor of any such elaiem,

ermand, or cause of action and permitiing the
indemmitor 1o have sole control of the defense
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thereot,

Default by INdigital

{a) The oceurrence of any one or more the
following events (herein catled “Events of
INdigital Default™) sheill consttate 4
defauit by INdignal under the Agreement:

£1) Defselt by INdigital in the
performance of any other term, covenant or
condition of the Agreement (including these
Terms). which default shall continue for 2
period of thiny (30) days atter receipt of a
written notice of such default from Customer:
or

(1} The making of an assignment by
INdigital for the beneflt of its credilors or the
admission by INdigital in writing of s inability
w pay i debts as they become due, or the
insolvency of INdigital. or the filing by INdigitasl
of 2 voluntary petition in bankmptey, or the
adjudication of INdigital as bankrupt, or the
filing by IENdigital of any petiton or anywer

seeking  for  iself  any  reorganizalion,
arrdngement.  composidon  of  rembjustment

precipitated by the inzobvency or bankrupley of
INdigital, any liquidation, dissolution or simiar
rehief under any present or future statute, law or
regulation, or the filing of any answer by
INdigital admittng, or the fathure by INdigini o
deny. the nunerial sllegations of & petition filed
against it for any such reliefl or the seeking or
consenting by INdigital 1o, or acquicscernice by
indigital in, the appomtment of any frusiee.
receiver or liguidator of INGigiral or of all or ary
substantial part of the propertics of INdigial, or
the comumission by INdigital of any act of
bankiupicy, 4s amended; or

{1 The falure by 1Néigital, within
sixty (603 days after the commencement of any

procecding  against  INdighal  secking  any
reorganization,  armaggemett,  composiien,

readjustment, liqudation, dissolution or sinidar
relief suder any present or forure statute, law or
repulation, fo obtain the dismssal of such
procecding or, within sivty (80} days after the
appeintment. without the consent or avquiescencs
af INdigiial. or any frusteg, receiver or liguidator

of INgigital or of 5l or any substantial part of the
properties  of  INdigital, 0 vacate  such
appointment.

{b) Upon the ccewrrence of any one or more
Tyents of INdigital Default, Custormer may, in
addiion w any other riglhts or remediss available
to it at faw or in equity (subject w the lmitations
described in Segtion 14 of these Termsj, terminte
the Agreement (including  these  Terms)
immediately upon written notice, INdigital shall
in any event remain fully Bable for reasonable
damages as provided by law and for alf vosts and
expenses incurred by Customer on account of
such defanit ineluding all conrt costs and
reasendble attorneys” foos,

Defanlt by Customer.

(z} The occcumrence of any one or mmore the
following  events (herein called “Events of
Customer Default”s shall copstitute & defauli by
Customer under the Agreement (including these
Terms):

{1y Default by Cuswomer jn the paymaent
of any charge payable under the Agreement
fincluding these Terms) as and when the same
becomes due and payable and such default
continues for a period of fificen (15) days afier
written: notice of such default from INdigiah or

(it} Defanlt by Cuostomer in the
performance of any other term, coverant of
condiiion of the Agreement {including these
Terms). which defanlt shall continge for a periad
of thiry (3(1) days after written notice thereof
from {diginall or

(1) Customuer is in breach of any other
agreement between the Parties and such breach is
not cared pursuant 1o the terms of such agreement:
[y

(v} The making of an assigmment by
Custonter for the benefii of its creditors or the
admission by Customter In weriting of its inability
to pay its debts as they become due, or the
msalveney of Custoger, or the filing by Customer
of a veoluary petition in bankeapley. or the
adjudication of Customer as backrupt. or the
filing by Customer of any peliifon or apswer
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secking  for  iself  any  revrganization,
arrangement,  composition o readjnstment
precipitaled by the inselvency or bankrupicy of
Customer, any Hquidation, dissohution or simifar
relief undar any present or future statute, faw or
seculation. or the filing of any answer by
Customer adritting, or the failoie by Costomer ©
deny, the material allegutions of a petition filed
against it for any such relief, or the secking or
comsenting by Customer to, or acguiescence by
Customer in, the appoimment of any trustee.
receiver vr higquidator of Customer or of all or 2oy
subsiantial part of the preperties of Cuswemer, or
the commission by Customer ol any act of
bankruptey: of

v} The failure by Customer. within
sixty (60) days after the commencement of any
proceeding  against Customer  secking soy
reorganization.,  amangenicnt,  composition,
readfustment, Hguidation, dissolution or stmilar
relicf under any present or fiture statste, faw or
regulation, o obtain the dismissal of such
proceeding or. within sixty (607 days after the
appomntment,  without  the  consemt oF
aequiescence of Cusiomer. of any  irusiee,
reegiver or liquidator of Costomer erofali orany
substantfal part of the properties of Cusiomer, ©
vacate such appomtment,

(b) Upon the ecewrrence of anmy Event of
Customer Defaelt, INdigital may, in addition
any other rights or remedies available o it at faw
or in eguity, withheld performance or further
performance under the Agecement {including
these Terms) unil 2l such defaults have been
cured or terminate the Agreement {including thase
Terms) wnmediately upon written noiice. In
addition, upon termination of the Agreement
tinchuding these Tenms) for the defiult of
Customer, INdipital may, at s option, require
Customer to disable any Equipment previously
installed pursuant to the Agreement (ncluding
these Terms), Customer shafl bt any ¢vent remain
fully Liable for reasonable damages as provided by
law and for all vosis and expenses incurred by
[Ndigital on account of such defaull meluding all
eourt vosts and reasonsble atlormeyy” fees,

1.

Limitation of Liability,

(2) [N NOQ EVENT WIHL INDIGITAL (OR
ANY OF ITS AFFILIATES. EMPLOYEES.
REPRESENTATIVES, AGENTS. SUPPLIERS,
SERVICE PROVIDERS, LICENSGRS. OR
INDEPENDENT CONTRACTORS) Bl
LIABLE UNDER OR IN CONNECTION WITH
THE AGREEMENT (NCLUDING THIESE
TERMS) OR 1T5 SUBJECT MATTER UNDER
ANY LEGAL OR EQUITABLE THEORY.
INCLUINNG  BREACH  OF  CONTRAUT.
TORT (INCLUDING NEGLIGENCE), STRICT
LIABILITY AND OTHERWISE. FOR ANY
INCREASED  COSTS, DIMINUTION 1IN
VALUE OR LOST BUSINESS, PRODUCTION,
REVENUES OR  DPROFITS, LO8s  OF
GOODWILL OR REPUTATION, OR OTHER
CONSEQUENTIAL, INCIDENTAL,
INDIRECT, EXEMPLARY. SPECIAL.
ENHANCED OR PUNITIVE DAMAGES. IN
EACH CASE REGARDLESS OF WHETHER

INDIGITAL  WAS  ADVISED  OF  THE
POSSIBILITY OF SUCH LOSSES OR
DAMAGES  OR SUCH  LOSSES  OR
DAMAGES VWERE OTHERWISE
FORESEEABLE, AND NOTWITHSTANDING

THE FAILURE OF ANY AGREED OR OTHER
REMEDY OF [T§ ESSENTIAL PURPOSE,

(bt IN NO EVENT WILL THE AGGREGATE
LIABILITY OF INDIGITAL AND TS
ATFTILIATES, EMPLOYEES.
REPRESEMTATIVES, AGENTS, SUPPLIERS,
SERVICE PROVIDERS, LICENSORS, AND
INDUPERDENT CONTRACTORS ARISING
QuUT  OF OR RELATED TG THE
AGREEMENT (INCLUDING THESE TERMS),
WHETHER ARISING UNDER OR RELATED
TO  BREACH OF CONTRACTE, TORT
(INCLUDING  NBGLIGENCEY STRICT
LIABILITY OR ANY OTHER LEGAL OR
EGUITARLE  THEORY. EXCEED THE
PURCHASE PRICE AKD INSTALLATION
CHARGES PAID TO INDIGITAL PURSUANT
TO THE AGREEMENT (INCLUDING THESE
TERMS).  THE FOREGOING LIMITATIONS
APRLY EWEN [F AWY REMEDY FAILS OF
ITS ESSENTIAL PURPOSE.
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{¢7 The remedies of Customer INdigial set
forth w the Agreement (including these Termns}
are exciusive and in lieu of all other remedies,
oxpress or implicd. Except for the remedies
provided for in the Aprecment {inclding these
Terms) neither INdigital nov #s subcontractors
shali bz lable for any delav or failure o
performance  of the Equipment or services
provided in the Agreement.

15, Force Majeurg. In no ovens will INdigitsl
be liabie ot responsible o Customer, or be deemed 10
have detiuited under or breached the Agreement
dncluding these Terms), for any failue or delay in
fulfilling or performing any term of the Agreement
tincluding these Terms), when and o the extent syeh
fatlure or delay is caused by any circumstances hevond
Pdigital’s reasomable control (o “Force Majeure
Event™), including avts of God, floed, fire, carthquake
or explosion. war. terrarismi., invasion, riot of other
civil unrest, embargoes or blockades in ¢ffect on or
after the date of the Agreenwent, national or regiona
vnergeney, strikes, labor stoppages or stowdowns ar
ather industrial distwrbances, passage of Law or any
action saken by a governmenial or public authority,
including imposing an export or import restriction,
quot o1 other restriction or probibition or any
complete or pattial government shutdown, or national
or  regtonal  shortage  of  adeguate  power  of
telecommunications or transporiation. Bither Party
may lenninate tie Agreement (ncluding these Terms)
if a Force Majeure Fvent continues substantially
ummterrupted for & period of ninety (90) days ot more,
In the event of any failure or delay cansed by a Force
Majeure Event, INdigitat shail give prompt writen
nofice o Customer stating the period of time the
oocurrence 15 expeected 0 continwe  aml  use
commercially reasonable efforts (o end the fadare or
delay and minimize the effects of such Foree Majeure
Event.

16. Confideatiality.

{a} In comection with the Agreement each Party
{as the “Disclosing Party™ may disclose or make
available 1o Lhe other Party (as the “Reegiving Pariy™)
Confidensial Information. Subject 1o Section 16(b) of
these Terms, “Confidential Information™ means
information in any form or modium (whether oral,

written. electronic or other) that the Disclosing Party
considers confidential or proprictary,  inchuding
ininemation consisting of or relating to the Disclosing
Party’s technology, irade seerats, Know-how, business
operations, plans, sirategies, custorners. and priCcing.
and information with respest (o which the Disclosing
Party  has  contractunl  or  other confidentiality
obligations, whether or not morked, desigaated of
otherwise identified as “confidential™.  Without
linuting the foregoing the financial terms of the
Agreement  {nclnding  these Terms)  are the
Confidential Information of INdighal,

(b Confidential Information dees not incinde
information that the Receiving Party can demenstrate
by wrinen or other documentary records: {a) was
righttully kvown 1o the Reeciving Pary without
restriction on use or disclosure prior to such
information’s being diselosad or made available to the
Receiving Party in connection with the Agreement
(includiag these Terms): fb) was or beeomes generally
known by the public other than by the Reeeiving
Party’s or any of s represenintives’ noncomplisnce
with the Agreement (including these Tenms): {0} was
or is recefved by the Recetving Party on a non-
conlidential bisis from a third party thatwas not or is
ok, at the time of such receipt, under any obligation to
maintain its confidentiality: or (d3 the Receiving Party
can demonsivate by written or other dovumentary
records was or is ndependently developid by the
Receiving Pary withow reference (o oF use of” any
Confidential mformaton.

{¢y  The Receiving Party shail:

(i) not aecess or use Contidential
Information other than as necessury 16 exercise
its rights ar perform its obligations under and in
accordance with the Agreement {including
these Terms):

(1) except as may be pormied under
the terms and conditions of Scction 16fc) of
these Terms, not disclose of perndt aceess lo
Confidential  Information other than 0 %
representatives who: (A) need to know such
Confidential Information for purposes of the
Receiving Party's exercie of its rights or
performance of s obligations under and in
accordance with the Agreement tineluding these
Termsh (B) have been informed of ihe
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confidentizl  natere  of the Confidendal
mformarion and  the  Receiving  Party’s
cbligations under this Section 16 and {£) arg
bound by written confidentiality and restricted
wse obhgatons at least as protective of the
Confidential Information as the terms set forth in
this Section 10:

{it) sufeguard the Confidential
Information from vnauthorized use, access or
disclosure using at least the degree of care it uses
1o protect #ts similarly seasitive information and
i nes svent less than a reasonable degree of care:

{iv} promptly notfy  the  Disclosing
darty of any umauthorized vse or disclosure of
Confidential [nformation and cooperate with
Disclosing Party o prevent farther wnauthorized
ute or disclosure; and

(v} ensE it representatives’
compliance witl, and be responsible and liable
for anv of iis Represeatatives” non-compliance
with, the terms of this Section 16,

Notwithstending any other provisioms of the
Agreement  (iacluding  these  Terms),  the
Receiving Party’s obligations under this Se¢tion
16 with respect to any Confidential Information
that canstifutes o irade secrel under any
applicable Law will cominue watil such time, if
ever, as such Confidential Information ceases 10
quatify for trade secret profection under one or
more such applicabie laws other ihan as a result
of 2any act or omission of the Receiving Panty or
any of 1ts sepresentatives,

id) 1f the Receiving Pary or any of ity
representatives i compelled by applicable law to
disclose any Confidenual Informustion then. o the
extent permitted by apphicable law, the Receiving
Party shall: (i) prowmptiy. and prior to such disclosure,
notfy the Disclosing Party in writing of such
requirerent so that the Disclosing Pary can seck &
protectivie order or otber remedy or walve its rights
under Sccton 16(h) of these Terms: and (1) provide
reasonzble assistance to the Disclosing Party, af the
Disclosing Party's sole cost and expense, in opposing
such diselosure or seeking & protective order or other
Himitations on disclosure. {f the Disclosing Party
waives compliance or. afier providing the nobee aad

assistance required under this Seetion 16{c) the
Recaiving Party romains required by law w disclose
any Confidential Information. the Receiving Party
shall disclose only that poeriion of the Confidential
Information that the Receiving Pany is legally
required o disclose snd. on the Disclosing Party’s
request. shall use commercially reasonable efforts 10
obtain assurances from the applicable court or other
presiding authority thai such Confidential Informetion
will be afforded confidential regtment.

(e} Conlidential Information will renam the
property of the Disclosing Party and will, a1 the
Disclosing Parey’s request and afier it 15 no longer
azedad for the purposes of the Agreement {including
these Terms} o upen expiration or wemination of the
Agreement for any reason, whichever occurs first.
promptly be returned to the Disclosing Party or be
destroyed, together with &l copics made by the
Receiving Party and by anyone to whom such
Confidential Information has been made avalable by
the Receiving Party in aceordance with the provisions
of this section.

t7.  General

(#y Relationship of the Parties. Vhe relationship
between the Parties is that of independent contracters.
Nothing contained in the Agreement (incloding these
Fern) shall be construed as cresiing any agency.
parinership, joint vemtare or other form of joiu
enterprise, cimployment o fiductary  relationship
between the Parties. and neither Pany shall have
authority 1o contract for or bind the other Party in any
manier whatsoevr.

() Interpretarion.  For  purposes of the
Agresment {(inchading these Termsy (1) the words
“inclade,” “includes™ and “including”™ are deemed to
be fnlowed by the words “without limitation™, (i) the
word “or” is not exclusive; ity the words “herain,”
“hereof,” “hereby,” “herete” and “hereunder™ refer o
the Agreement s a whole {including these Temws):
{iv) words denoting the singular have & comparable
meaning wien wsed in the piaral, and vice versa: and
{vi words denoting any gender include gl genders.
Unless the context otherwise toquires, reftrences
the Agreement (ncluding these Termsy (X} w
exhibits, scheduies, aitachments and appendices mean
the exhibits, schedules, aitachments aad appendices
attached to. the Agreement (inchuding these Terms),
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(v} W an agreetent, insirumest or other dovunemt
means such agreement, mstriument or other document
as amended, supplemeanted and moditied from time to
time 1o the exient permitted by the provisions thereol;
aml () to a statute means such statute as amended
Fom tme o tme and mcludes any  suocessor
fegslation thereto snd any regulstions promulgated
thereunder, The Parties imend  the  Agreement
{including these Terms) to be construed without regard
to apy presumplion o rule requiring construction or
interpretation against the party drafting an instrament
o7 ausing any instrement 1o be dratied. The exhibits,
schedules, attachments and appendices referred 10 in
the Agreement {including these Terms) are an integral
part of the Agrecment to the swne extent s it they
were set Torth verbatin o the Agreement.

{ct Headings. The headinzs in the Agreement
tineluding these Terms} are for reference only and do
not affect the interpretation ol the Agreement
¢including these Terms). '

(dy Entive Azreement. The Agreement, together
with these Terms and any  other  decuments
incorporated by reforence inthe Agreement Uncluding
these Termsi, constituie the sole and eatire agrecment
of the Parties with respect 1o the subject matter of the
Agreement  and  supersedes  all  prior und
vontemporancous  understandings.  agreoments,
repreventations and warranties, both written and oral.
with respect to such subject matter,

(e} Assfgument. Customer shall not assigs
ptherwise tansfer any of s rights, or delegate or
otherwise  transfer any  of it obligatiops or
performance. under the Agreement (including these
Terms) without IRGighel's priov written consent. Any
purported  assignment.  delegation o transfer in
violation of this Sectipn 17} 18 void. The Agreement
¢mcluding these Terms) inures to the benefit of and i
binding on and enforecable sgainst, the Partics and
their respective permittad succcssors and assigns.

(fy No  Third-Party  Beneficiaries.  The
Agreement {including these Terms) are for the sole
henafit of the Parties and their respective permitied
successors ond pormitted assigns snd nothing in the
Agrecment Gncluding  these Terms)y oxpress or
naplied, 15 wtended 1o or shall confer on any other
nerson or entity any fegal or equitable right, benefit or
remedy of any nature whatsosver umder or by reason

of the Agreement {including these Terms,

() Amendment and Madificarion; Waiver, No
amendment {0, modification of, or rescission,
termination or discharge of the Agreement (including
these Tenms}? is effective unless it is in wrting,
identified 25 an amendment o or sescission.
termination or discharge of the Agreement (inchiding
these Terms) und  signed by en  awhonzed
represenintive of each Party, No waiver by any Pany
of any of the provizions of the Agreement {including
these Terms) shall be effective bnfess explicily set
forth in wrinng and stgaed by the Party so waving,
Except as othorwise set fonth in the Agreemient
{inciuding these Terms). no failure w exercise, or
delay in exetcising. any rights, vemedy, power of
privilepe arising from the Agreement (including thes2
Termst shall operate o be construcd as a waher
thereoft nor shall any single or partis] exereise of any
right, remesly. power or privitege under the Agrecment
{including these Terms) preciade any other or further
exercise thercof or the cxereise of eny other right,
remedy, pawer o priviiege.

(hy Severabiliy. 1 any provision of the
Agreement {including these Terms) is Brvalid, ittegal
or unenivreeable in any jursdiciion, such invalubity,
Hlegality or unenforceability shall not affect any other
term or provision of the Agreement (including these
Terms} or fnvalidate or render unenforceable sueh
term or provision in any other jurisdiction, On such
determination that any term of other provisiun i
invalid, iiegal or enenforceable, the Parties shall
pegotiae B good faith to modify the Agreement sa as
to effect the origmal iniont of the Pasties as closely as
possible in 2 muinally seceptable manner in order that
the transactions contemplated by the Agreement be
consummated  as  originally contemplated o e
greatest extent possible.

(i} Governing Lassy Subission e
Jurisdiction. The Agreviment (ncluding these Termsy
is governed by and construed in accordance with the
internad laws of the Siate of Indiana without giving
efieet to any cheice or conflict of law provision or rule
that woutd require or permit the apphication of the Iaws
of eny jurisdiction other than those of the Swae of
Indiana. Any legal suit, action or proceeding ansing
ant of or refnted 1o the Agreement will be mstiuted
exclusively in the fedoral courts of the United States
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District Courl of the Northern District of Indiana ot the
courts of the State of Indizna in cach case located in
the city of Fort Wayne and County of Allen, and each
Party irrevocably submits 1o the exclusive jurisdietion
of such cowrts in any such suit, seton or proceeding.
Service of provess, sumwnons, motice or other
document by mail to such Party’s address set forth i
Section 2 of the Agreement will be effective serviee of
process for any suit, action or ofher proceeding
brought in any such court

ijy Waiver of Jury Trigl Each Party irrevocably
and unconditionally waives any right i may haveto a
wial by jury in respect of any legal action artsing ot
of or relating to the Agreemest or the wansactions
comemplated by the Agreement (including these
Terms).

{k}y Eequitable Rewmedies. Customer
scknowledaes and agrees that o breach or threatencd
breach by Customer of any of its obligations under
Section 11 Undemaification) or  Section 16
(Cenfidentialityt of these Temns would  cause
INdigital  treparable harm for which  menctary
damages would not be an adequate remedy and that. in
the cvent of such breach or threawened  breach.
tNdigital will be entitted to equitable rehed, including
4 resiraining  order, an  mjunction,  speciiic
performance and any other relief that may be available
frowm any court of competent jurtsdiction, withoug any
requitement to post z band or other secarity, of 10
prove sciual damages or that monetary dumages are
not an adequate remedy, Such yemedics are not
exclusive and are in addition (o all other remediss that
rmay be availoble 2t law, m equity or dtherwise,

(1) Attorncys’ Fees. In the svent that any sction,
suit, or other legal or administrative proceeding is
instituted or commenved by either Party sgainst the
other Party arising out of or refated w0 the Agreement,
the prevatling Party shalf be entitied 16 recover s
teasonable artormeys, expert witness and accountans’
fzas and court costs from the nen-prevailing Party.

(st} Respensibility for Employees.  Customer
shall remain responsible and liable for: {a) the
supervision.  coorlination. and  perfomance of
Customer's  empleyess,  offivers, direciors,
constltants, agents, independent contractors. and
representatives (the “Representstives™ in connection
with the Agreemernt; and (b} ail acts and omissions of

Cyustomer’s Representatives, each of which shall be
aseribed 10 the Customer o the sime extent a< 1 such
acte or omissions were by Customer itself Any
noncompliance by sny Customer Representavive with
the provisions of the Agrcement will constitute
Customer’s breach of the Agreoment (inciuding these
Terms), In no event shail Custommer, o the prineipals
or employees of Customer, be Joomed employees,
servants or agents of INdigital. and in a0 evest shall
INdigital be liable for the acts of Customer or the
principals or emplovees of Custerner, Each Party will
e responsible for the paymest of gompensation o
stheir own  employees, inciuding, f appticable,
withholding of inconte taxes and the payment and
willolding of social security and other payroll tuxes.
unemploviment  insarapce.  workers’ compansation
insurance payments and disabitity benetits. The terms
and conditions of this Scetion 17(my shall survive
terminaton of the Agreement.

in} Survivel, The provisions set forth i the
fallewing sections, and sny other right, obligation or
provision under the Agreement (includmg these
Terms) that, by s nature, should survive teenumation
of the Agreement, will survive any termination of the
Agreoment: Secrigns 10 (Disclaimer ol Other
Warranties), 11 {Indemnification, 14 (Limitaion of
Lishility), 16 (Confidentiality}, and 17 (Genersl) of
these Terms.

(o) Complience with Laws. Each Party agroes 1o
comply with all applicable laws. rules, and regulaiions
in conneetion with Hs activifies under the Agreement,

(p} Natices.  Except as  otherwise
expressly set forth in the Agreement. any notice.
reguest, consent, clainy, demuad, waiver or other
communication under the Agreement will have legal
efiect only i in writing and addrissed w0 a Party af s
address or e-mait designated i the Agreciment,
Nptices sent in accordance with this Section 17(p) wiil
he deemied elfeotively given (i} when received, if
detivered by hand. with signed confinmation of
receipt: {ii) when roceived, if sent by a matowaily
recognized overnizht courier, signature required; (i
when sent, i by facsimile or e-mail. tin each case, with
confirmation of ransmission), if sent during the
addressee’s normal business hours, and an de next
business day, if semt afler the addressee’s pormal
business hours; and (iv) on the third business day after



Docu%ign Envelope D 54BBAF25-85EA-4ALA-CBEC-FOT27COAFZED

EXHIBITE

DESCRIPTION OF EQUIPMENT

Hamilton Co 1L project includes new Cali Handling position hardware and Jabor asseciated with the removal of ofd
hartivare and installatiom of new hardware for two (2) Solacom Guardian Werkstations. 1o addition Harnition County
will be adding Solacom’s integraied Text solution and the associated INdigital TCC/TAG services, Note: This guote
is dependent upan Hamilton Co. T subscribing i the Ndigital 1P 911 Call Delivery ESiNet in IL.

I8digital will rehore the existing network from the current Carbondale 1L wermimations to Mattoon, 1L and 51, Louis,
MO 1o provide redundancy, These network connections will provide access to an updated Solacom Host and future
options for integrated Text. Mapping, and ether Next Uen services, should Hamilton Co. @11 be interested in
subseribing to these optional capabilities/services in the future.

See Exhibit B for detailed equipmentprice list.
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EXHIBITC

INSTALLATION SCHEDLLE

Project Milestone Estimated Completign Date
Ceniracts Signed July 2021

Sokacom Guardian PSAD and Hosted Core Equipment Orders Placed July 2821

Sotacom Guardian PSAPCore Equipment Ship Date to INdegital Aug. Sept. 2021

Instaliation, configuration & testmg, Qe 2021

Fad User: Adomn Traiming System Cat-over OctNov 2021

System Accepiance Dec. 2021
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EXHIBITD
SCOPE OF WORK

NGCS & Hosted Solacom System Summary

This “NGCS 9-1-1 Call Delivery™ and “Hosted Solacom CPE System” Scope of Work (SOWi defines the project.
detiverables and timeline related to the installation of (2 Solacom Guardian 9-1-1 lateilipent Workstations (W3] as
well a5 NextGen Core Services; 9-1-1 Calt Delivery and Location services to the PSAPs located Hamilion County
1L,

Hamilton County 11, Public Safery Answering Pomt (PSAFP) is a hosted Selacom NGOIE PSAP. b cusrently

receives service from the Host site locazed in the Carbondale Hlinois Frontier © ommunications (FTRy Central Office
{COY The PSAP is serviced by a single EVPL bink to the Solacom host located at the Carkondale CO.

»  Hamiiton is currenily a Frontier Hosied Solacomn client. Hosied from Carbondale ¥ rontier CO. INdigital
manages the system and CPE for Frontier soday,

»  Hamilton is buying new CPE Hardware, and rehoming nerwork and hosted services to the Mastoon 1L
INdipizat Solacom Host.

s Hamifton will be geting two naw IP Connections, one to St. Louis and one 1o Mastoon for MGUS and
Hosted Solacom workstarions. They are currendy using Frontier 1T Network.

Luocation and Database Services

Thdigieal 1P 9-1-1 call delivery and ALY database services will replace the current §-1-1 serviges provided by
Frontier Communications.

ALI Data Belivery

»  CAD ALI Data Spill

Serial caller loeation daw spills will be provided to CAD systems a required.
e Aapping ALI Data Spitl

Serfal ealler focation dat spills will be provided 1o MAP systems as required.
»  Recorder ALY Data Spill

Serial caller location data spills will be pravided o REC systems as required.

MEVO

{2} MEVO Phones will be deployed at tiie PSAP, one per workstation and provisioned with the ability to control 911
call delivers via the INdigital MEVO Optimal Serviee Burton (OTB) locared on the MEVO Phone s o password
protected sof kev. The MEVO phones will be provisioned with 10 211 transfer locations and 10 focal resource 10
digit refephone numbers. When dialing 10-digit telephone numbers alf calls will be vouted through the TNdigital
network 1o each destination dinled. These calls will not use the customars Jocal telephony svsiems,

DNdivinal Test TCCTTAG Service's

INdigital Text Controi Center (TCCY Services provided 1o support for Solacom’s itegrated wat software solution
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EXHIBITE
PRICE LIST
fine ¢ Qty :§ Part & 1 description item price Totat
NGo-1-1 hardware and Software
| WORKSTATION EQUIPMENT
P4 POSITION AUDIO CONTROLLER H - SPARERIT , & 2,083.90 -3 4,167.50
2 DELL ANSWERING POSITION WORKSTATION | 3 1,321.7B 5 2,643.56
2z PLANAR PCT2285 22" TOUCH SCREEN MONITOR | & 292.50 s 585.00
2 LGGITECH X-140 SPEAKERS $ 68.49 5 136,98
2 ASUS XONAR D1 AUDIO CARD 5 187.53 g 315.06
2_" ; GENCVATION 683-U 24 KEY ¢ § 121.89 s 243.78
Wz plantronics PTS-500-0P5-00 Push to Signsl Handset : g 134.27 S A68.74
b z Shared Central Equipment RRC 3,165‘82 Lo 6,331.70
Section Total $14,782.62
HOSTED CONTROLLER SERVICES
2 SRTET TR e R : 5 1,000.060 kS 2,000.00
Eection Total $2,000.00
MAINTENMANCE AND SUPPORT
2 & 1,445.00 3 2,890.00
12 T e 202550| s 585180
J
Section Total $8,741.80
INDIGITAL PROFESSIONAL SERVICES %
t INSTALLATION FOR REDUNDANT HOST PER PSAR 1§ 3,750.00 $ 3,750.60
2 * INSTALLATION SERVICES FOR HOSTED WORKSTATIONS S 2,300.00 5 5,000.00
Section Total £8,750.00 .
Annual SYC, SPT and MNT years 2-5 §
. i _ Grand Tof%{MNGSII Hardware and Serftware $34,284.42
Annual costs years 2-5 10,741.80
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line Qti Part # !description item Total
OPTIONAL - Solacom Integrated Text
Solacom Integrated Text Equpment and Licensing
o T Text-from-911 (SMS} Gateway - 1 Port $ 160,00 $320.00
114 Text-from-311 Guardian Sysiem license $ 83.79 5 83.7¢
25 Text-from-8911 Guardian Position License S A23.80 5 847.60
i Solacom Services and PM Daily rate $234.74 $234.74
INdigitai Text Service, Support and Maintenance
1
Text System Configuration and Training
1 TEXT TCC/TAG ECRF Setup and Canfig - NRE % 1,500.00]  §$1,500.00
1 TEXT TCC/TAG Carmigr Coordgination - NRC % 2,500.06 S 2,500.00
H TEXT TCL/TAG Network Setep and Config - NRC € 500.00 § S00.00
1 Metwork Tenminstion Equipment - NRT $ 800G.C0 & BOO.UD
1 Eguipment Instaliaton ~ NRC % 2,500.00 S 2,500.00
|
! Solavom Integrated Text Total | $ 10,575.54
Totol ! $16,575.54
Annual Service, Support and Maintensnce after year one
*3 anpual foes for sendce, supgort and maintenance
| IYeliow line: 6 and 7)) ¢ 1,289.41
|
Combined Total Hardware/Software/Integrated Taxt i
Solacom Guardian Hardware and Software Total $34,284.42
Sofacom Integrated Text Totsl $10,5758.54
Grand Total - NG911 Hardware/Software/Integrated Text | $44,859.956
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EXHIBITE

FORM OF CERTIFICATE OF ACCEPTANCE

FINAL CERTIFICATE OF ACCEPTANCY
FOR PURCHASE OF EQUIPMENT

Dated L0

In compliance with the terms, conditions and provisions of the Equipment Purchuse and Sale Agreentent
dated V21 ihe “Agreement”) by and between the undersigned ("Customer™)
and Communication Venture Corporation (d/bia INdigiml) ("INdigital™). Customer hercby:

{2} certifies and warsants that all equipment deseribed in the above-referenced Agreetnent (the “Equipment”)
is delivered, inspueted. fully instatled and operational as of the Accepiance Date, as indicated and defined
below:

i) accepts all of the Equipment for all purpases under the Agreement and all auendant documents as of this

day of L 20 (the “Acceptance Date™),
CUSTOMER:

Printed Namge:

Title:




INTERGOVERNMENTAL AGREEMENT
FOR
911 BACK-UP SERVICE

The undersigned, the EMERGENCY TELEPHONE 8YSTEM BOARD OF Hamilion
COUNTY, ILLINOIS {hereafter referred to as "Hamiiton™) and the EMERGENCY
TELEPHONE SYSTEM BOARD OF Saline COUNTY, ILLINOIS (hereafter referred 1o 23
“Saline™).

Power and Authority. Saline will operate an Emergency 911 System and will provide 911 back-
up service to Hamilton during which time the Hamilton County 911 systems serves as the public
safety answering point for Hamilton. Saline will coordinate with Hamilion the manner in which
the services are rendered ta Hamilton.

Hamilion will provide Saline with ail the compiete addressing and database information as
required by the Qllinois Commerce Commission (ICC) to begin back-ap services,

Harnilton will pay all expenses incurred in order for Saline to be able to begin 911 back-up
services for Hamilton.

This Agreement shall become effective on the date hereof, und, the service detailed herein shall
cominence on December 1. 2015 and shall continue for a 12 month period of time, through
January 31, 2016, although this Agreement may be modified at any time, if mutually agreed 1o by
Saline and Harmilion,

This Agreement shall renew automatically from vear to vear, unless and uniil notice of
termination is given, as hereinafter provided,

If either Saline or Hamilton wish to terminate this Agreement, te terms of notification shall be as
follows: The respective party wishing to terminate this Agreement shall notify the other party of
the such, in writing, to be delivered by certified mail, not less than six (6) months prior 1o the
expiration date of this Agreement. Such certified mail shall be addressed and sent to the
respective Saline or Hamilton ETSB, at nay address to be provided by the parties, in writing, 1o
cach other (Saline and Hamiiton), upan signing of this Agreement. Any changes in address shall
be immediately reported. in writing, 1o the respective party.



INTERGOVERNMENTAL AGREEMENT
FOR
911 BACK-UP SERVICE

The undersigned, the EMERGENCY TELEPHONE SYSTEM BOARD OF Hamilion
COUNTY, ILLINOIS (hereafier referred to as “Hamilton™) and the EMERGENCY
TELEPHONE SYSTEM BOARD OF Saline COUNTY, ILLINOIS (hereafier referred to as
“Baline™),

Power and Authority. Saline will operate an Emergency 911 Svstem and will provide 911 bacle
up service to Hamilton during which time the Hamilten County 911 systems serves as the publie
safety answering point for Hamilton, Saline wili coordinate with Hamilton the manner in which
the services are rendered to Hamilton.

Hamilton will provide Saline with all the complete addressing and database information as
required by the Hiinois Commerce Commission (ICC) to begin back-up services,

Hamilton will pay all expenses incurred in order for Saline to be able to begin 911 back-up
services for Hamilton.

This Agreement shall become effective on the date hereof, and, the service detailed herein shall
commence on December 1, 2013 and shall continue for a 12 month period of time, through
January 31, 2016, although this Agreement may be modified at any time, if mutually agreed fo by
Saline and Hamilton,

This Agreement shall renew automatically from year to year, unless and uniil notice of
terrination is given, as hereinafler provided,

If either Saline or Hamilion wish to terminate this Agreement, te terms of notification shall be as
follows: The respeetive party wishing to ferminate this Agreement shall notify the other party of
the such, in writing, 1o be delivered by certified mail, not less than six (6) months prior ta the
expirafion date of this Agreement. Such cedified mail shall be addressed and sent to the
respective Saline or Hamilton ETSB, at nay address to be provided by the parties, in writing, to
each other (Saline and Hamilton), upon signing of this Agreement. Any changes in address shall
be immediately reported, in writing, to the respective party.



N WITNESS WHERE OF, this Agreemens has been duly executed by the Saline County ETSB
and the chairman of he Saline County ETSB and by the Hamilon County ETSB and the
Chairman of the Hamilton County ETSB, this__/ 77~ _day of _ Mo, _, 2015,

%{;44@7 QW’ .

L.
Chatmban, S{a’iinega’u%ty ETSB

ATTEST:

Director, Sali,ﬁe County EISE 4

N

A
1 - rd .
PNt iﬁ)z@

CRaiman, Hamilton County ETSE

ATTEST:

gy}

Direclor, I}émiiton‘{&mmy ETsE 7
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Agreement

For 9-1-} Emergency Communications

This agreement is roade Derween the Public Safery Answering Point, hereinafier referred 10 52 “PS.4P",
and tha Hamilton County Sbatiff's Office ___ for the purpose of effective handling and routing

of 9-1-1 Emargency cails.

CALL HANDLING

Hamilion County 9-1-1 PSAP Centwr receiving a call for energency sarvices in your jurisdictios shall
dispaich the eall in the following menner:

Primary; Radio /885, 700
Secondary: Telephone Lol B a3 28/
Othen DT ey 3 =~ S/

ATB QOUTSIDE JURISDICTION BOUNDARY

Onge an emergancy unit i dispatched in responss to a requast through the system, such unit chall
render its service to the requesting party withont zegard to whether the unit is operating outside its
normal judsdictionsl bonndaries.

The lpgislative inteat is that 9-1-1 ba used for emargency ealls only, Therefors, il call of an
administrgtive or now-emargensy natnre shall be zeferred to your published telephone numbes

The PSAP center agress 1o keep all records; times, md places of af calls, All records vill be avallable
1o ofl particinamis of the ©-1-1 gystam.

It shail be the responsibilify of your egenoy to mainiain the report of call and the disposition of each
oull recaived. ‘

All agreements, manapement, weords and services will be the responsitility of the 9-1-1 Director and

Emergency Telephone System Board,
AGENCY: W
BY:/;\Z/ A

Thie: /(g:[’i &r :{'ﬂf/’

R
Daﬁe:/tﬁ"’g{"/‘/‘,b Datg; (029~ /5
Pubtished Phone 2 6 £ § (o4 B~ Z25¢/
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Agresmoent

For 9-J-F Emergency Communications

This agreenent is madr bevwesn the Public Safery Answerng Point, hereinafter refened to as “PRAPY,
and the Haihon County EMS____, for the purpose of effective hamdling and rouzg of 9-1-1
Ernerpaney calls.

o BLING

Hamilton County 9-1-1 PEAP Center recsiving & eal] for emergency services in your urisdiction shall
disparch the call in the following wmenner;

Primery: Radio GIf- (43— 204
Secondary: Telephone GLE=F 24 $7G¥
Other: ol FRFe LAY

Onee an emergency unit is dispalched in responss 10 & request fhrouph the svstem, sunh unit shatl
render its service 1© the requesting panty without regard o whether the 1wt is oparatir g ontside its
nonmal jueisdietinns] houndardes,

e lepislative Intent is shat 9-1-1 be used for emergency cells only, Therefore, ol ¢l of 2
adminisyrarive or non-cmerpency neire shall be referred to your published telephone maaber,

The PEAP center agrees 1o keap all revords, times, and places of all calls. Al records will be svailable
1o all particlpanty of the 5-1-+1 system,

It shal] be the respousibility of your ngeney o mudnnin the repart of call and the disposifon of each
call reerived,

All agreements, mensgement, rmonds and ssrvices will by the responsibility of the 9-1-] Direotor and
Bmumyency Telephone System Board,

AGENCY: Mamilion County EMS

BY: gf&f ‘fflzj&.»f *

- Yie: _BaIELR

Dates /&»Z‘?r/b Dase: /&“"';f?f" /S

Publisted Phone 4 _(g/ f - (3 ;7.77'£6W/




Agreement
Far 9-1-1 Emergency Communications
This agreement is m ﬁdi between the Public Safety Answering Point, hereinafter referred 1o as

“PSAP”. and the )/74;/;} ,},ud{! é:&";?‘ . for the purpose of effective
handling and routing of 9-1-1 Emergency Zalls,

CALL BANDLING

Enraitdonc unty 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction
shall dispatch the call in the following manner:

Primary: Radio é/g"’oj\% /- %_/M/
Secondary: Telephone (ot K LfB3~2.577 /
Other: CDC -

AID QUTSIDE JURISBICTION BOUNDARY

(Once an emergency unit is dispatched in response (o a request through the system, such unit shal}
render its service fo the requesting party without regard 1o whether the unit is operating outside
its nommal jurisdietional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only, Therefore, all calis of an
administrative or non-emergency nature shall be referred to vour published telephone number.

The PSAP Center agrees to keep all records. times and places of all calls. All records will be
available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of eall and the disposition of
each call received,

All agreements, management, records and service will be the responsibility of the 9-1-] Director
and Emergency Telephone System Board,
PS@_P\\ Hamilton County ETSB AGENCY: ¢ bt 2 0D . S
BY: ¢ \JMEZ7, Q\Py),;« & sv:_ (3204 ’“‘”Q—
{/ / A’MWM Title_Dma ﬁgwm%éu
Date: o /T sS Date: £/7/(‘1& /\5
Pubhsh Phone #: ém “é u\% 3’? (1”7[

&@Jﬁ& 7




Agreement

For 9-4-1 Emergency Communicaiions
This agreement is made between the Public Safety Answering Point, hereinafter referred 1o ag “PSAPT,
and the McLeansboro Fire Department , for the purpose of effective handling and routing of
9-1-1 Emergency calis,

AN )

Hamilton County 9-1-1 PSAP Center raceiving a call for emergency services in your jurisdiction ghall
dispatch the call in the following manner:

Primary: Radio /54. 570
Secondary: Telephone A i
Other:

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response 1o a request through the system, such unit shall
render its service to the requesting party without regard 1o whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only, Therefore, all call of an
administrative or non-emergency nature shall be referrad w your published telephone number.

The PSAP center agrees to keep all records, times, and places of all calls, All records will be available
to all participants of the 9-1-1 system.

1t shall be the responsibility of your agency to maintain the report of call and the disposition of each
call received.

All agreements, management, records and services will be the responsibility of the 8-1-1 Director and
Emergency Telephone System Board.

PSAP Hamilton County ETSB AGENCY: McLeanshoro Fire Depariment
TN, g Li ??@?-’M
(BY: BY: /2
Title: ‘}’bl Title: Aceaietant Chiss
rf‘"
Date: /P ~&5 > Date: 10/28/2015

Published Phone #_818-643-2013




Agreement
For 9-1-1 Emergency Communications
This agreement is made betwef:n ﬁle Public Safety Answering Point, hereinafter referred to as

YPESAPY, and the A 2 > for the purpose of effective
handling and routing of 9-1-1 Emergf:ncy calls.

CALL HANDLING

i\-m Ccumy 9-1-1 PSAT Center receiving a call for emergency services in your jurisdiction
shall dispatch’the call in the following manner:

Primary: Radio /58050
Secondary: Telephove (IR = LUB~HBE 7
Other: CDC

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service 10 the requesting party without regard to whether the unit is operating outside
its mormal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, ail calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAF Center agress to keep all records, times and places of ali calls. All records will be
available to all participants of the 9-1-1 system,

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, menagement, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

PS;?_P\ Hamilton Countv ETSR AGENCY: Mﬁw&"

-\ -
BY:WW%&;:Q%J% BY: :
Titke: (P hrimir Title (/)J»M;//

f
Dae: /- /5 /5 Date: OQ’JS - /{/
Publish Phone #: _(pl§ - (43 ~YRK7




Agreement
For 9-1-1 Emergency Communications
This agreement is made between the Public Safety Answering Point, hereinafier referred to as

“PSAP”, and the _ Dahlgren Fire Department |, for the purpose of effective handling and routing
of 9-1-1 Emergency calls.

CALL HANBLING

Hamilion County 9-1-1 PSAP Center receiving a call for emergency services in vour jurisdiction
shall dispaich the call in the following manner:

Primary: Radio 154,070 =
Secondary: Telephone . 2/ 736.2327 ) fiezmify | F [Eces S
Other: CDC

AlD OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shail
render its service 1o the requesting party without regard to whether the unit is operating outside
its normel jurisdictional boundaries,

The legisiative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergeney natare shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of ail calls. Al records will b
available to all participants of the 9-1-1 systern.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director

and Emergency Telephone System Board,

PSAP  Hamilton County AGENCY: Dahlgren Fire Department

BY: @//ﬂ fmﬁ’

Title 2 :cf’/ﬁfﬁ?m‘ﬂﬂfk

Published Phone # /26— 2347 / Emitien ch




Agreement
For 9-i-1 Emergancy Commupications
This zgreement is made between the Public Safery Answeting Point hereinafier relerred ws as

“PSAPT, aud the _ Jefferson County Sherif™s Office . for the purpose of effeciive handling and
routing of 8-1-1 Emersency calis.

CALL HANDLING

Hamilion County 9-i-1 PSAP Center receiving 2 call for emergency serviees in your jurisdiction
shall dispateh the call in the foliowing manner:

LaCEby w ’T;Lﬂ;m' K i-}{_
Primary; Radio T 154, L4 22
Secondsry Telephone Lo i = qedll - LTy

Other: CDC

AID QUTSIDE JURISDICTION BOUNDARY

Onee an emergeney unit is dispatched in response o a request througl the svsten. such unit shali
render its serviee to the requesting party withows regard 1o whether the uni#t is operating outside
irs normai jurisdictional boundaries.

The legislative intent is that 9-1-1 be used {or emerzency calls onby . Therefore, oll ealis of an
adiministrative or non-emergency nawre shalf be referred to your published telephone number.

The PSAP Center agress wo keep all records. times and places of all calis. Al records will be
available o all parmicipans of the 9-1-1 svstem.

1t shall be the responsibility of vour agency o maimain the report of call and the disposition of
aach oali received,

Al agreements, management. records and service wili be the responsibility of the 9-i-1 Direclor
and Emergeney Telephone Sysiein Board.

AGENCY: Jefiprson County Sheriffs
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Agreement
For 9-1-1 Emergency Communications

This agrezment is made between the Public Safety Answering Point, hereinafter referzed to as
“PSAP™, and the _ Litton EMS , for the purpose of effective handling and routing of 9-1-1
Emergeney calls.

CALL HANDLING

Hamilton County 9-1-1 PSAP Center receiving a cell for emergency services in your jurisdiction
shall dispateh the call in the following meanmer:

Primary: Radio /S 240
Secondary: Telephone WIS L
Other: CDC

AN OUTSIDE JURISDICTION BOUNDARY

Once an emergaacy unit is dispatched in response io 2 requast through the system, such unit shall
render its servies 1o the requesting party without regard to whether the unit s operating outside
itg normal jurisdictional beundaties.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 2ll calls of an
administrative or non-emergency nature shalt be referred to your published telephone numbar,

The PSAP Center agrees to keep all records, tiznes and places of all ealls. All records will be
aveilable to 2l participants of the 9-1-1 systen.

Tt shall be the responsibility of your agency fo maintain the report of calf and the disposizion of
gach call received.

All spreements, managemest, records and service will be the responsibility of the 9-1-1 Director
aud Emergency Telephone Syctem Board.

PSAP  Hamilton County

Title: :/25/4, £
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Agreement
For 9-1-1 Emergency Conumunications
This agreement is made betjjeen the Public Safety Answering Point, hereinafter referred 1o as
“PSAP”, and the 4 £z , Tor the purpose of effective
handling and rosting of 9-1-1 Emergency calls.

CALL HANDLING

;A’ﬁ-/féA/Coumy 9-1-1 PSAP Center receiving 2 call for emergency services in your jurisdiction
shall dispatch the call in the following manner:

Primary: Radio VHE 55,835 Jmerek J47 135 4620
Secondary: Telephone il - BaTR
Qther; CDC

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in respanse to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normat jurisdictional boundaries.

The legistative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number,

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-1-1 system,

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone Systenr Board,

PSrP’P’\?%mni]ion County ETSR AGENCY: £ es% i) Aanta r«yfjw,;?/ﬁfgaﬂcf
ez, O v [ e,
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Publish Phone # 3/6 ~F9¢




Agreement
For 801 Emergency Conummicarions
This agreement is made gmean the Public Safety Answering Point, hereinafier referred to as

“PSAP”, and the o Abrs. /,, ! L , Tor the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

gégag,yr‘{:zv/Caunty 9-1-1 PSAP Center receiving a call for emergency services in vour jurisdiction
shall dispaich the call in the following manner:

Primary: Radio 3 53O
Secondary: Telephone Gip d4d. gp.877 Jefiizion O Sher
QOther: CBC

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard 1o whether the unit is operating outside
s normal jurisdictional boundaries.

The legislative intent is that 9-1-] be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shail be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board,

/;i"’f"“" e ,7:"-';"5-;4"1 }:};$i
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Agreement
For 9-1-1 Emergency Communications
This agreement is made behween the Public Safety Answering Point, hereinafter referred to as
“PSAP”, and the _Qalatia Fire Department_, for the purpose of effective handling and rouling of
8-1-1 Emergency calls,

CALL HANDLING

Hamilton County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction
shall dispateh the call in the following manner:

Primary: Radio 134.670
Secondary: Telephone 2528061
GOther: CDC

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the syster, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The Jegistative intent is that 9-1-1 be used for emergency calls only, Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available 10 all participants of the 2-1-1 system,

H shall be the responsibility of your agency io maintain the report of cail and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone Sysiem Board.

PSAP Hamilton Counpy AGENCY: Galatia Fire Department
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Agreement
For 9-]-1 Emergency Communications
This agreement is made betwee?,;hc Public Safez ﬁnswering Point, hereinafter referred to as

“PSAPY, and the &/5‘,“. 1}‘,,. - , for the purpose of effective
handling and routing of 9-1-1 Emeraéncy calls,

CALL BANDLING

s bt
gatire County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction

shall dispatch the call in the following manner:

Primary: Radio Lte, 7402
Secondary: Telephone (LY TS St )
Other. CDC

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, ali calls of an
administrative or non-emergency nature shal} be referred to your published telephone number.

The PSAP Center agreas to keep all records, fimes and places of all calls, Al] records will be
available to all participants of the 9-1-1 system.

It shall be the responsibility of vour agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

PSAP.—Hamilton Countv ETSB AGENCY:C 4 Loe [ S Sttt
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Agreement
For 9-1-1 Entergency Communications

This agreement is made betwee:n /h Public Safety Answering Point, hereinafier referred 0 as
“PSAPY, and the P 1{/ oy , for the purpose of effective

handling and routing of 5-1- I Emergency calls.

CALL HANDLING

HsffiiCounty 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction
shall dispaich the call in the following manner:

Primary: Radie- fr:lc,olwg;f r@_ﬂz_ﬁgw S

Secondary: Telephene 5§
Other: €DC fade f“}z@

AR QUTSIDE JURISDICTION BOUNDARY

(Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit s operating outside
its normal jurisdietional boundaries,

The legisfative intent is that 9-1-1 be used for emergency calls only. Therefore, sl calls of an
administrative or non-emergency nature shall be referred to your published telephone number,

The PSAP Center agrees to keep all records, times and places of all ealls, All records will be
available to all participants of the 9-1-1 sysiem.

Tt shall be the responsibility of your agency 1o maintain the report of call and the disposition of
ezch call received.

All agreements, managenient, records and service will be the responsibility of the 9-1-1 Director
angd Emergency Telephone System Board,

Ps A}‘}"—\ Hamilton Ccmnt“v ETSB AGENCY: SA "r Qog}}gﬂ; gf‘? ﬂ
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Agreement

For 3-f-1 Emergenzy Communicailions
Tuis agreement is made between the Public Safery Answering Point, hereinafier referred 1o as “PSAP”,

and the  Eldorada Fire Deparient |, for the purpuse of effective handling aud routing of 9-1-1
Lmergeney calls,

CALEL HANBLING

Hamilton County 9-{-1 PSAP Center receiving a call for emerpency services in vour jurisdiction shall
dispazch the call in the following manner:

Frimary: Radio VLN W R
Secondary: Telephane WA E Syl
Other: LS T 2T F 32 FF

AID OUTSIDE JURISDICTION BOUNDARY

Coce an emergency unit is dispatched in response 10 a request through the systerm, such tnit shall
reader its service to the requesting party without regard 1o whather the unit is operating cutside il
normal jurisdictional boundaries,

The legislative intent is that 2-1-1 be used for emurgency calls only, Therefore, all call of an
administative or non-emergency narwre shull be referred 1o your published telephong member.

The PSAP center agrees to keep all reeords, times, and places of all calls, All records will be available
1o 2l pardeipanis of the 9-1-1 system.

{r shall be the respoasibility of your ageney 1o maintin the report of call and the disposidon of each
call received.

All agreements, manapement, records and services will be the responsibility of the 5-1-1 Director and
Fmerpency Telephone System Board.

AGENCY: Eldorads Fire Department
wv DIV Hnl T D et
Titie: _F//{;s,é/;@c/s ﬁw@ﬁ
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Agreement
Fror 9-1-1 Emergency Conununivations
This agreement is made between the Public Safety Answering Point, hercinafier referred to as

“PSAP™, and the JM&,.. &g,,,,,(, ey , Tor the purpose of effective
fandiing and routing of 9-1-1 Emergency calls.

CALL HANDLING

.f{%ﬂzf/r’}&{c&umy 9.1-1 PSAP Center receiving a call for emergency services in your jurisdiction
shali dispatch the call in the following manner:

Primary: Radio 154 5:"!— O
Secondary: Telephone Lid— 3L3 — 942
Other: CDC

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergeney unit is dispatched in response to a request through the system, such unit shall
render its service o the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shatl be referred to your published felephone number.

The PSAP Center agrees to keep all records, times and places of all calls, All records will be
available to all participants of the 9-1-1 system.

It shail be the responsibility of your agency to maintain the report of call and the disposition of
gach call received,

All agreements. management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

FUR L ;
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Agreement
For 9-1-1 Emergency Communications
This agrezment is made between the Public Safety Answering Point, hereinafier referred w as

“PSAP” andthe Il D . £ZORCE  EotS , for the purpose of effective
handling and routing of 8-1-1 Emergency calls.

CALL HANDLING

r?éz;s::/r{ﬁ’/Caunty 0-1-1 PSAP Center receiving a call for emergency services in your jurisdiction
shall dispatch the call in the following manner:

Primary: Radio [5G SIS L5482
Secondary: Telephone 773 Y97/
Other; CDC

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatehed in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or nen-emergency nature shall be referred to your published telephone number.

The PSAP Center aprees to keep all records, times and places of eli calls. All records will be
available to all participants of the 9-1-1 system.

t shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service wili be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

PSAR—Hamilton County ETSB AGENCY: el fovee fahs
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Agreement
For 9-1-1 Emergency Compunicalions
This agreement is made betwee g.he Public Safery Answering Point, hereinafier referred to as
“pPSAPY, and the }{% splE (] 2 " P ~, Tor the purpose of effective
handling and routing of 9-1-1 Emergency calls.
CALL HANDLING

r"réﬂfqa‘/fév(lnumy 0.1-1 PSAP Center receiving a call for emergency services in your jurisdiction
shail dispatch the call in the following manner:

T /53 Foo
Prirnary: Radio R /55, S35
Secondary: Telephone LotF- PR ~togs 2]
Other: CDC CZC

ATD QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render i1s service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative iment is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available 1o all paricipants of the §-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board,

PSAP~Hamilten County ETSB AGENCY: ¢4 },,.gf,,{ Crmdy S.0.
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Agreement
For 9-1-1 Emergency Comniunications
This agreement is mads between the Public Safety Answering Point, hereinafter referred to as

“PSAP”, and the _Wayne Fire Protection District , for the purpose of effective handling and
routing of 8-1-1 Emergency calls.

CALL HANDLING

Hamilton County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction
shall dispatch the call in the following manner:

) :
Primary: Redio G §-FE2-S7 55 iaynt G PSAP gpmint Liwe
Secondary: Tetephone >
Other: CDC

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response 10 a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its rormal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency cails only. Therefore, all calls of'an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-1-1 system.

it shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the respensibility of the g-1-1 Director

and Emergency Telephone System Board.

PSAP Hamilton County AGENCY: Wavne Fire Protection District
7 (//
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Agreement
For 9-1-1 Emergency Communications
This agreement is made bejween the Public Salety Answering Point, hereinafier referred to as

“pSAP™”, and the z&a}/ L /a/ //?um/ Flve , for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

a{w/zé County 9-1-1 PSAP Center receiving a call for emergency services in vour junsdiction
shall dispatch the call in the following, manner:

. f";«ff‘rﬁ;
Ti’ﬁné‘fﬁf Mﬁ%‘t fﬂi"“‘f}‘ qrf 7

Primary: Radio ’
Secondary: Telephone lot B BHL —~5/94 e
Other: CDC T LT e Cpr ec T

ATD OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the sysiem, such unit shail
render iis service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legisiative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emeargency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls, All records will be
available to all participants of the 9-1-1 system.

It shall be the responsibility of your ageney to maintain the report of eall and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

wgom : o, 5o Eed
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Agreement
For 9-]-1 Fmergency Communications
This agreenient is made betweaahe Public Safety Answering Point, hereirafier referred to as

“PSAP”, and the _ \afpswe. «,14/ L2 . Tor the purpose of effective
handling and routing of 9-1-1 Emergeficy calls.

CALL HANDLING

ﬁfmf/réd County 9-1-1 PSAP Center receiving a call for emergency services in yous jurisdiction
shall dispaich the call in the following manner:

Primary; RadiG™ ¢%ze G/ -5~ 3043
Secondary: Telephone Grf 32~ 3859
Other: CDC LA

ATD OUTSIDE JURISDICTION BOUNDARY

Once an emergeacy unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard 10 whether the unit is operating outside
its normal jurisdictional boundaries,

The legislative intent is that 9-1-]1 be used for emergency calls only. Therefore, all calis of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participanis of the 9-1-1 system.

1t shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

PSAP ™ Hamilion County FTSB AGENCY: ,‘ff%’iﬁv& é;' ﬁMA

¢

ng':/_?\}ﬁ%;%zf @\t)ﬁﬂz BY: Jf:ﬁfxzwg J-Qféf?
Title: é}la,‘fm@mﬂ Title ¢ _Jppezsisa
Date: /ﬂf)’w—- :’_}r/ Date: //\7—/’3’ ’”.7(101(5/

Publish Phone #: é/f - 57 71 - 30 ‘;[_-3




Agreement
For §-I-1 Emergency Conmmunications
This agreement is mad bumeer?ll'\e Public Safety Answering Point, hereinafter referred 1o as

“PSAP”, and the Nﬂe, POy, A , for the purpose of effective
handl;no and routing o0f9-1-1 Emergecy calls.

CALL HANDLING

ﬁ‘:‘w’f'zéf‘ County 9-1-1 PSAP Center receiving a call for emergency services in vour turisdiction
shall dispatch the call in the following manner:

. (AEE (A Co G 17 Tedorte §
Primary: Radio AT F IR P BT jg. s n- 517 4
Secondary: Telephone (=
Other: CDC coc: Jq L
AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the system, sueh unit shall
render its service 1o the requesting party without regard to whether the unit is operating outside
tts normal jurisdictional boundaries.
The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shail be referred to your published telephone number.
The PSAP Center agrees to keep all records, times and places of all calls. All records will be
zvailable 1o ali participants of the 9-1-1 system.
It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.
All agreements, management, records and service wiil be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.
— W 2 (B AmBuiante
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Agreement
For 9-1-1 Emergency Communications
This agreemen is madg between the Public Safety Answering Point, hereinalter referred 1o as

“PSAP”, and the /7% (/ i‘fJ e , for the purpose of effective
handling and routing of 9-1-1 Emefpency calls.

CALL HANDLING

ﬁ'éﬂf/ o County 9-i-1 PSAP Center receiving a call for emergency services in your jurisdiction
shall dispatch the call in the following manner:

) 0 . — 13(5
Primary: Radio W) BT W fga B
Secondary: Telephons HI&  F8-.3/00
Other: CDC (hag tell  [2i§ 55F2247

i =
NG Trweg. 510

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit i$ dispatehed in response 1o a request through the systera, such uait shall
render its service to the requesting party without regard to whether the unit is operating culside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emerpency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred 10 your published {elephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
availeble to all participaniz of the 9-1-1 system.

I shall be the responsibility of your agency 1o maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

—
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Agreement
For 911 Emergency Communications
This agreement is made D&E[‘,’vt‘:?ll the Public Safet} ﬁswering Point, hereinafter referred 1o as

“PSAP”, and the 74, J;em , for the purpose of effective
hand%ing and routing cf 9-1-1 Emcrgcncy caiisx

CALL HANDLING

/Jﬁ/"‘//fé.d County 9-1-1 PSAP Center receiving a call for emergency services in your jurizdiction
shall dispatch the call in the following manner;

Primary: Radio 09,000
Secondary: Telephone (nF3RL Ui %S
Other: CDC To3x T37

ALID QUTSIDE JURISDICTION BOUNDARY

(Once an emergency unit is dispaiched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operatiag ouside
its normal jurisdictional boundsries,

The legisiative intent is that 9-1-1 be used for emergency calls only. Therefore, aif calls of an
administrative or non-emergency nature shall be referred to your published telephone number,

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-1-1 system.

it shall be the responsibility of vour agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

PSs Hamilton County ETSB AGENCY: Wit = Cboﬁ"f_ﬁj Sterie—
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Agreement

For 8-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafler rafarrad to as “PSAP"
andthe  White County EMAA____, for the purpose of effective handling end routiog of 9-1-1
Emergency ney calls.

2

Hamilton Ccunty 9«1-1 PSAP Center recsiving a call for emergency services in your jurisdiction shal]
dispatch the call in the foliowing manner:

Primary: Radio I 54 B3 Fiee Dot
Secondary: Telephone L8 - BRE- &6l
Other: Lig- 7 {31800
Cunnty Coydt Lig B8=m-leen

Onee & =mergency unit 19 dispatched ia response w a request through the system, such unit shail
render itz service to the reguesting party without regard to whether the unit is operating outside its
romnal jurisdictional bounderies,

The legistative intent is that 9-1-1 be used for emergancy calls only, Therefore, all celf of an
adminisirative or non-emetpeney natwre shajl be referred to your published telephone number.

The PSAP center aprees ta keep sl records, times, aod places of all cally, Al records will be availanle
to gl participants of the 9-1-1 system.

1t shall be the responsibility of your agency to maintain the report of cal} and the disposition of each
call received,

All agresments, management, records and services will be the responsibility of the 9-1.1 Director and
Emergency Telephooe System Board,

Date: /JP Z‘?f/é/ Date: HB/ éle/f.a )
Published Phone ¢ & (B~ J8d -Ulo




Agreement
For 9-1- Emergency Conumnications
This agreement is mmade between the Public Safety Answering Point, hereinafier referred 1o as

“PSAPY, and the LohAe Dty VS » Tor the purpose of effective
handling and routing of 9-1-1 Emergenéy calls,

CALL HANDLING

ﬁ“ﬁﬂz;//aﬁounty 9-1-1 PSAP Center receiving a call for emergency services In your jurisdiction
shall dispatch the call in the following manner:

Primary: Radio /SY P4
Secondary: Telephone Ll - AR - 5327
Other: CDC

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergeney unit is dispatehed in response to a request througl: the system, such unil shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legisiative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shail be referred 1o your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participamns of the 9-1-1 system.

It shall be the responsibility of your egency to maintain the report of call and the disposition of
each call received.

All agresments, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

PSAP__ Homilton Connty E")f =L AGENCY: pt /T2 LTy Ardbisa &
'\ .
— i i - ‘f .
BY: (Wﬁ»ffs&‘-’/jﬁy W ibreeddfe BY: Ay /}ﬂg. Coviirepé <
/
o
Title: (\}lﬁ;z‘ﬁﬁf-} Title ﬁ/!’ff{_ 7oL

Date: /’f’-\fwf.s/ Date: c;z ~ 6)?\"/ {

Publish Phone #:




Agreement
For 9-1-1 Emergency Communications

This agreement is made bptween the Public Safely Answeriag Point, hereinafter referred to as
“PSAPY, and the E,‘,.{ f_/é/ ,5,1’1,, ,/,,-;ML , for the purpose of effective

4

handling and rouling of 9-1-1 Emerpency calls.

CALL HANDLING

/n{ﬁé i/ Féﬂ County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction
shall dispateh the call in the following manner:

~Tane ¢ Voice 'paﬁef‘ AToNE = 70,774 ATJne~ 378, &
Primary: Radio thite &;. Y1l 159, poo

Secondary: Telephone {}'r/ﬁ‘} A5~ MO0 LIESO fopE-254- 5320
Other: CDC (LK i gt

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside

its nommal junsdictional boundardes.

The legislative intent is that 9-1~1 be used for emergency calls only, Therefore, all calls of an
administrative or non-emergency pature shall be referred to your published telephone number,

The PSAP Center agrees to keep all records, times and places of all ealls. Al records will be
available to all participants of the 5-1-1 sysiem.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call recaived.

All agreements, manapement, records and service will be the responsibility of the 9-1-1 Director
and Emerpency Telephone System Board.

PSAP. Hamilton Connty ETSB AGENCY:E f{ﬁ /4 Eg ¥R jg ;IE'IL@LILJOI’} D{Sﬁ‘.
t ‘} N § / /‘é/é/
BY: s’Waf @,ﬁw&m’ av: Jomes_Aalin Wit
Title: CA‘#'/'M;?») Title {/) /[’} fﬁa .,»0
Date: /" /.Bf:ﬁ /}f Diate: o?— 7 /5
Publish Phoe # é/ 3:{ - :-\?DX'{;J* 9’?47—? /




911 PSAPS AGREEMENT INFORMATION

Department Nama: Hamilton County 9-1-1

Address: 100 South fackson St RV 2

Phone: G18-272-2424

Contaci: Tracy Felty, Interim 911 Director

Ernail: hamiltonil911@gmail.com

CALL HANDLING AGREEMENT HOLDER: ILLINOIS STATE POLICE DISTRICT 18— Carmi, IL

Agency Name

Tha Hamiiton County E-811 P3AP Center receiving 2 call for emergency serviee requiring Winois
State Police response shall dispatch to the llinois State Police in the following manner:

PRIMARY: 518/382-1811 24/7 Phone Number
SECONDARY: HPD/izt LEADS CDC Contact
Contact: Chrystal Mitchell Title: _Communications Sunervisor
Address: 1391 5. Washington Strest DuQuoin, Mingis 628323841

Phone: 618/542-31120 or 618/542-2141 ext 1120 Fax;__ 618/542.1465
Email: Chrystal_Mitchell@ispstate.ilus Date:_ ianuary 23, 2015

i accordance with the annual filing requirements as spacified in the 83 liinais administrative Code Part
725, ETSA (50 ILCS 750/14 &15} this notification signifies that the CALL HANDLING AGREEMENT which
have been executed between the above mentioned agencies are hareby continued.

As required by the illinols Commerce Commission, 2 copy of this may be filed with the Commissions
Clerk and the lllinpls Attorney General's Office.



Agreement
For 9-1-1 Emergency Communicarions
This agreement is made between the Public Safety Answering Point, hereinafter referred to as

“PSAP”, and the _Tod7iwes bt T2 he TTNA forthe purpose of effective
handling and routing of ¢-1-1 Emergency calls. /7

CALL HANDLING

;%éﬂr’r%« County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction
shall dispatch the call in the following manner:

Primary: Radio Sed. 5‘_»{4}"/%/
Secondary: Telephone P
Other: CDC

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response 1o a request through the systens, such unif shall
render {ts service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legistative intent is that -1-1 be used for emergency calls only. Therefore, all calls of an
adminisirative or non-emergency nature shall be referred to your published telephone number,

The PSAP Center agress to keep all records, times and places of &l calls. All records will be
available to all participants of the 9-1-1 system,

It shall be the responsibility of your agency to maintain the report of call and the disposition of
zach call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone Svstem Board.

PSAP Hamilion County ETSRE AGENCY:
BY:~ ,7,\ M*ﬁé;f@%@ g BY:
Title: /%ﬁ{'/ﬁ'fa’/u Title
—
Date: {=/D /D> Date:

Publish Phone #:




911 PSAPS AGREEMENT INFORMATION

Department Namae: Hamilton County 911

Address: 100 South lackson Street RM 2

Phone: 618/272-2624

Contact: Tracy Felty, Interim 811 Divector

Email: hamiltonil@ii@email.com

CALL HANDLING AGREEMENT HOLDER: ILLINGIS STATE POLICE . DISTRICT 12 - DuQuuoin, L -
Agency Name

The Hamilton Cobnty PSAP Center recelving o call for emergency service requiring

Hifinols State Police responsa shall dispatch to the lllingls Stete Police in the following manner:

PRIMARY: §18/542.2400 24{7 Phone Number
SECONDARY: DSF/HBL LEADS CBC Contact
Contach: Chrystal Mitchell Title: _Communications Supervisor
_Address: 1391 8, Washington Street DuCuoin llingls G2832.3841

Phone: F18/542.1120 or 818/542.2141 o 1120 Fax.__ B18/542-1465
Email: Chrystal Mitchell@isp.state.ilus Date:  January 23, 2015

In accordance with the annual filing requirernants as specified in the 83 Hiinois administrative Code Part
725, ETSA {50 ILCS 750/14 B15) this notification signifies that the CALL HANDLING AGREEMENT which
have been executed between the above mentioned agencies are hereby continued.,

As requirad by the lllinois Commarce Commission, a copy of this may be filed with the Commissions
Clerk and the Hlinots Attorney General's Office.



Agreement
For 9-1-1 Emergency Communications
This agreement is made between the Public Safety Answering Point, hereinafter referred 10 as

“PSAP” and the T i ans  State “ 7 A A for the purpose of effective
' 3

handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

,5/,;;,_-/,4“ County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction
shall dispatch the call in the following manner:

Primary: Radio =5€f ﬁ 74/««4/
LedA

Secondary: Telephene
Qther: CDC

AID QUTSIDE JURISBICTION BOUNDARY

Once an emergency unit is dispaiched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred 1o your published telephone number,

The PSAP Center agrees to keep all records, times and places of all ealls. All records will be
available to all participants of the 9-1-1 system.

It shall be the respensibility of your agency to maintain the report of call and the disposition of
each calf recetved.

All agreements, management, records and service will be the responsibility of the 9-3-1 Directar
and Emergency Telephone System Board.

PSAP Hamilton Conniv ETSH AGENCY:
(—‘\\ f& ) N

BY: (‘5}4@;?@7 %{‘\/ el BY:

Title: /// ,é,/z;my:;;.j Title

Date: Jo 78 s ' Date:

Publish Phone #;




Agreement
For 9-1-1 Emergency Communications
This agreement is made between the Public Safety Answering Point, hereinafter referred 10 as
“PSAP™, and the TAVE Easrean’ Fue RolfecFior Daweslor the purpose of effective

handling and routing of d-1-1 Emergency calis.

CALL HANDLING

ﬁé&,‘ 34#’ County 9-1-1 PSAP Center receiving a call for emergency services in vour jurisdiction
shall dispatch the call in the following manner:

Primary: Radio 159160 Ry 159235 TY
Secondary: Telephone 414
Other: CDC

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shatl be referred 1o your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. Al records will be
available to al} participants of the 9-1-1 system.

It shall be the responsibility of your agency to mairitain the report of call and the disposition of
gach call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

PS‘S Hamilton County ETSB AGENCY: (e Easiien fee (o Dt
ez, Dt B Fhewse (ol idl?

{
Title: _{ é@?‘éﬂd Title (Hck£
- -~
Date: = {5+ /3 Date: &/&&f/iﬁ'
Publish Phone #: 9373502 ex+ (O




Agreement
For 9-1-1 Emergency Communicaiions
This dagreement is made between the Public Safety Answering Point, hereinafier referred 1o ag

FPSAPT, and the égd‘ e L4 | g?‘?@. qn‘;/ W= . for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL BANDLING

/’7!‘5-‘5’/ '4’ County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction
shall dispatch the call in the fellowing manner:

S J5T K T B5TYSDoe B fy 5

Primary: Radio
Secondary: Telephone &R Y75 Y gty
Other: CDC Aol

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit 18 dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is opérating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls onlv. Thereforg, all calls of an
administrative or non-emergency aature shall be referred to your published telephone nunber,

The PSAP Center agrees 1o keep all records. times and places of all calis, All records will be
available to all participants of the 9-1-1 system.

It shall be the respoasibility of your agency to maintain the report of ¢call and the disposition of
zach call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board,

= R —
Flowptdn Co Erip

PSAP ™\ Hamilton County ETS AGENCY:

S e (N . B
BY&f&Mz’;f \f‘ | frar 77 BY: /e }g/-"r—v Ot 5f~—--
Title: /e ,tém'fgm;) Title D P

— :
Daze: /"'/.‘? -/s Date: )-' /- jg"

Ty
Publish Phone &+ 47 f~ Y3




Agreement
For 9-1-1 Emergency Communications
This agreement is made berween the Public Safety Answering Point, hereinafter referred to as

“PSAP”, and the £ w,iu% _{L/Jﬂérlm.a e M , for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

A{WJ?XAJCcumy 9-1-1 PSAP Center receiving a call for emergency services in vour jurisdiction
shall dispateh the call in the following manner:

Primary: Radio /54, % /
Secondary: Telephone 18- 4927- 598/
Other: CDC

ATD QUTSIDE JURISDICTION BOUNDARY

Once an erpergency unit is dispatched in response to a request through the system, such unit shail
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries,

The legisiative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shali be referred to your published telephone number,

‘The PSAP Center agrees to keep all records, times and places of ali calls, All records will be
available to all participanis of the 9-1-1 system.

It shall be the responsibility of your agency 1o maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

PSAE\\ Hamilton County ETSB AGENCY: £wina NotThery £ R
BY: (N JpadZlleg Q@ﬁ% vv:_ A e LOel4

Title: (g .}@;xmw! Tie CHie F

Date: [riSrs Date: 2~ /o-"4

Publish Phone #: (p/8-625- 2336




Agreement
For 0-1-1 Emergency Commugications
This agreement i5 made between the Public Safety Angwering Point, hereinafier referred i0 as

“PRAPY, and the %.;4 I /‘Iévmé Jéf//[i"—f _, for the purpose of effective
handling and routing of 9-1-1 Emergency falls.

CALIL HANDLING

%ﬁ"/IéJCount}’ 9.1-1 PSAP Center receiving a cail for emergency services in your jurisdiction
shall dispatch the call in the following manner:

Primary: Radio /56 T35
Secondary: Telephone (i~ S K- ‘3‘4?? 2y
Other: CDC £ VE ok LU=

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service fo the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legistative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shal} be raferred to your published telephone nmumber.

The PSAP Cenfer agrees to keep all records, times and places of all calls. All records will be
available 1o all participants of the 9-1-1 system.

It shali be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

PSAD___ Hamilton County ETSB AGENCY: 7 /gﬁ‘d%z/*"’ Coa ) Hech 7
v Weactler Ol ov._ Lo S £ TS
Title: C.}M;I{ﬁ;ﬁrj Title ,S\//f/{/fg Al
Dute:__ [ IS 213 bate:_ 0ol ~06 A0/

publish Phone & G/~ 455~ S/




Agreement

For 9-1-1 Emergency Communications

This agreement iz made between the Public Safety Amwering Point, hereinafier referred to as “PSAP",

apdthe  Abbott EMS | for the purpose of effective handling and routing of 9-1-1 Emsrgency
calls.
CALL HANDLING

Hamilton County 9-1-1 PSAP Center receiving a call for emergencey services in your jurisdiction shall
dispatch the call in the following manner:

Pr:mary,&:( ”L""’L S/S’-{w 9\397 6\{6}’%

Secoadary: Telephone ﬁ I*i;ﬂ 49 ’1’ — %7 1]
Other:

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit Is dispaiched in response to a request through the system, such uait shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal Jurisdictional boundaries,

The legislative intent is that $-1~1 be used {or emergenicy valls only, Therefore, all call of an
administrative or non-emergensy nature shall be referred to your published telephone number.

The PSAP center agrees 1 Keep all records, thines, and places of afl calls, Ali records will be available
to all pariicipants of the 9-1-1 systemn,

It shall be the responsibility of your agency to malntain the report of call and the disposition of cach
call received.

All agreements, management, records and services will be the responsibility of the 9-1-1 Director and
Emergency Telephone System Board,

PSAP Hamilton County ETSB

Date: //’ 4‘4"/5/

Published Ph(mf: ﬁ/ 2l 7/ 428 5/ 7O O




A list of sach telephone company(s), exchange{s), prefix(es), and the varipus 8-1-1 System canfigurations that will be used in the proposed

system.

Exhibit 5

TELEPHONE COMPANIES LIST

{USE ADDITIONAL SHEETS AS NECESSARY)

Telsphona Comipany

Exchanne

Asaa Codel
Prafix{es).

Typa of 9-1-1 Soervica

Frontier Thompsonvill |616/627 Enhanced
e
Frontier Omaha 6518/692 Enhanced
Frontier Eidorado 618/273, 618/287 | Enhanced
Frontier Raleigh 618/268 Enhanced
Frontier McLeansboro |618/643 Enhanced
Frontier Enfield 618/963 Enhanced
Frontier Burnt Prairie  1618/896 Enhanced
Frontier Norris City 618/378 Enhanced
Hamillon Broughton 618/647 Enhanced
Hamilton Blairsville 618/757 Enhanced
Hamilton Belle Prairie {618/648 Enhanced
Hamilton Macedonia 618/728 Enhanced
Hamilton Dahigren 618/736 Enhanced
Hamilton Dale 6181773 Enhanced




TEST PLAN DESCRIPTION

1} Description of test plan {back-up. overilow, failurs, daiabase}.

As this is an SSP change and the INdigital is already a part of the network with Frontier, the
re-homing to the INdigital system will be rather easy to do. Test calls will be made once each
carrier has been re-homes 1o ensure that call delivery is completed. This will include test calls with
Frontier, Hamilton County Telephone, Verizon Wireless and AT&T Wireless.

2} List wireling exchanges to be tested.

627
543
a53
896
847
757
848
773
736

3} List of wireless and VolP Carriers 1o be tesied.

Verizon Wireless
AT&T Wireless

21
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9-1-1 SERVICES AND
SOFTWARE LICENSE AGREEMENT

This 9-1-1 Services and Software License Agreement (this “Agreement”), together with any other documents incorporated into this
Agreement by reference (including ail Exhibits to this Agreement, including the General Terms and Conditions of Software License,
which are attached to this Agreement as Exhibit A), constitute the sole and entire agreement of the Parties with respect to the subject
matter of this Agreement and supersede all prior and contemporaneous understandings, agreements, representations and warranties,
both written and oral, with respect to such subject matter.

The exhibits, attachments and appendices referred to in this Agreement are incorporated info this Agreement by reference and are an
integral part of this Agreement to the same extent as if they were set forth verbatim in this Agreement, and the Parties have read,
understand, and agree to all terms and conditions of all such exhibits, attachments, and appendices.

Any capitalized terms used, but not defined, below will have the meanings ascribed to them in the General Terms and Conditions of
Software License attached to this Agreement as Exhibit A and incorporated into this Agreement by reference in their entirety,

1. Purpose Grant of a non-exclusive, non-sub licensable and non-transferable,
limited license to use the Software, which shall include any third-
party software, necessary or required for the operation of
Customer’s emergency telephone system in the Territory.

Type of Agreement/Document B  Original Agreement
0  Amendment
2. Parties/Notices:

INdigital: Communications Venture Corporation {d/b/a INdigital)
(“INdigital™)

1616 Directors Row
Fort Wayne, IN 46808
Fax: (260) 469-432%

E-mail: jtollaksen(@indigital.net
Attention: Jim Tollaksen

Customer: Hamilton County, IL ETSB (“Customer” and together with
INdigital, the “Parties”, and, each, individually, a “Party™)

Address: 100 S Jackson St. McLeansboro, 1L 62859
Phone: 270-952-2098

E-mail; hamiltonil®1 1 @email.com

Contact Person: Tracy Felty

07/12/2021
3. Effective Date 2021 (“Effective Date”).

4. Software Software listed and described in Exhibit C attached to, and
incorporated by reference into, this Agreement, together with any
Maintenance Releases provided to Customer pursuant to this

Agreement.
5. Territory Hamilton County, IL (“Territory™).
6. Permitted Use Use of the Software by Customer for the purpose of operating an

emergency telephone system in the Territory (*‘Permitted Use™).

7. Installation INdigital will deliver and install one copy of the Software to
Customer.



DocuSign Envelope |D: 54BB8F25-85EA-44CA-BBEC-FO727COAF2ED

8. Maintenance Releases

9. License Fee

10. Additional Charges

11. Term

12. Exhibits

13. Other Apreements between Parties

During the Term, INdigital will provide Customer with all
Maintenance Releases that INdigital may make generally available
to its licensees at no additional charge.

See Exhibit D) attached to, and incorporated by reference into, this
Agreement. If the Term is renewed, Customer will pay the then-
current standard license fees that INdigital charges for the
Software.

See Exhibit D attached to, and incorporated by reference into, this
Agreement for a exhibit of additional charges, if any, for
installation, training, and acceptance testing services. Customer
will also reimburse INdigital for out-of-pocket expenses incurred
by it in connection with performing such additional services.

Initial Term: From Effective Date until five (5)-year anniversary
of such date unless terminated earlier pursuant to any of the
Agreement’s express provisions.

Renewal Terms: This Agreement will automatically renew for
additional successive 12-month terms unless earlier terminated
pursuant to any of the Agreement’s express provisicns or either
Party gives the other Party written notice of non-renewal at least
ninety {90) days prior to the expiration of the then-current term.

B4  Exhibit A — General Terms and Conditions of Software
License (attached to, made part of, and incorporated in its
entirety by reference into, this Agreement).

Exhibit B — Designated Sites

Exhibit C - Software/Services Description

Exhibit D — Payment and Fees

HEKK

&  Equipment Purchase and Sale Agreement
®  Support and Maintenance Agreement

This Agreement may be executed in counterparts, each of which is deemed an original, but all of which together are deemed to be one
and the same agreement. A signed copy of this Agreement delivered by facsimile, e-mail or other means of electronic transmission is
deemed to have the same legal effect as delivery of an original signed copy of this Agreement.

CUSTOMER:

Hamilton County, IL ETSB

DacuSigned by:
1 @owﬂ? Somith

9E7237DEDFASLBE. .

Name:
Title: ETSB Board Chairman

INDIGITAL:

COMMUNICATION VENTURE CORPORATION (D/B/A
INDIGITAL)

DocuSigned by:

MF thanbargr

Name: Jeff Humbarger
Title: Chief Financial Officer
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EXHIBIT A
GENERAL TERMS AND CONDITIONS
(9-1-1 SERVICES AND SOFTWARE LLICENSE)

These General Terms and Conditions for INdigital’s 9-1-1
Services and Software License Agreement (the “Terms”)
supplement the related specific 9-1-1 Services and
Software License Agreement (together with these Terms,
the “Agreement™) between you (“you” or “Customer™)
and Communications Venture Corporation (d/b/a
INdigital), an Indiana corporation (“INdigital”), for the
grant by INdigital to you of a license to certain software
specified in the Agreement. These Terms will be deemed

include or use any of the foregoing, the
export, re-export or release of which to
certain jurisdictions or countries is
prohibited or requires an export license
or other governmental approval, under
any Law, including the US Export
Administration Act and its associated
regulations.

to be a part of and are hereby incorporated by reference into 1.7. Customer™ has the meaning set forth in
the Agreement. the preamble to these Terms.
These Terms prevail over any of Customer’s general terms 18. CI;:tscl)frllleT’zc}acgﬁs:s se;nfzilhs inagzhil:if
and conditions regardless of whether or when Customer B attached to. and incorporated by
has submitted its request for proposal, order, or such terms. = . ; P y
.. . A ; reference into, the Agreement.
Provision of services, software license, equipment or other ’
products or goods to Customer does not constitute 1.9. “Disclosing Party” has the meaning set
acceptance of any of Customer’s terms and conditions and forth in Section 5.1 of these Terms.
does not serve to modify or amend these Terms. L10. “Documentation” means any and all
INdigital and you may each individually be referred to as a manuals, instructions and other
“Party” and collectively as the “Parties™. documents and materials that INdigital
1. DEFINITIONS. Capitalized terms used in the Z:g{g b?:};:)hlét:ﬁﬁfrﬁuszs OEOTmakgls_
Agreement (including these Terms) have the meanings set medium which dcscri%e the
forth or referred to in this Section 1: N
functionality, components, features or
1.1. “Acceptance Testing” has the meaning requirements of the Software, including
set forth in Section 4 of these Terms. any aspect of the installation,
ket 35 . . configuration, integration, operation,
1.2. S:;ttilc:);s ; ils :)}*lfih?:em’}]:r?n zet forth in use, support or maintenance thereof.
Section 8.2(d) .
. A1, “HEffective Date” has th i t
1.3. “Affiliate” of a Person means any other 1.1 fo rtheicn ;:cti:nES o f:fle }f I::;I;ftg 5¢
Person fthat directly or indirectly, = & '
through one or more intermediaries, 1.12. “Force Majeure Even{” has the
controls, is controlled by, or is under meaning set forth in Section 14.1 of
common control with, such Person. The these Terms.
E‘i ﬁﬁoi?:;oéy”(izi?d‘qu i ;;essoiﬁs 1.13. “Indemnitee” has the meaning set forth
control with”) means the direct or in Section 113 of these Terms.
indirect power to direct or cause the 1.14. “Indemnitor” has the meaning set forth
direction of the management and in Section 11.3 of these Terms.
licies of a P hether through th . . . .
E?VL(:;;? a oirszr;,ﬁ\z gc szzuri'g:sg bc 1.15. “INdigital”” has the meaning set forth in
contract c?r otherwise » Y the preamble to these Terms.
14. “Business Day” mecans a day other than 1.16. INdl.gital Indem‘mtee . has _the
a Saturday, Sunday or other day on meaning set forth in Section 11.2 of
which commercial banks in Fort Wayne, these Terms.
Indiana are authorized or required by 1.17. “Initial Term” has the meaning set forth
Law to be closed for business. in Section 9.1 of these Terms.
1.5. “Confidential Information” has the 1.18. “Intellectual Property Rights” means
meaning set forth in Section 5.1 of these any and all registered and unregistered
Terms. rights granted, applied for or otherwise
16 “Contralled Technology” means any now or hereafter in existence under or

software, documentation, technology or
other technical data, or any products that

related to any patenf, copyright,
trademark, trade secret, database
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1.21.

1.22.

1.23.

1.24.

1.25.
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protection or other intellectual property
rights laws, and all similar or equivalent
rights or forms of protection, in any part
of the world.

“Law” means any statute, law,
ordinance, regulation, rule, code, order,
constitution, treaty, common law,
judgment, decree or other requirement or
rule of any federal, state, local or foreign
government or political subdivision
thereof, or any arbifrator, court or
tribunal of competent jurisdiction,

“Loss” means any and all losses,
damages, liabilities, deficiencies, claims,
actions, judgments, seftlements, interest,
awards, penalties, fines, costs or
expenses of whatever kind, including
reasonable attorneys’ fees and the cosis
of enforcing any right to indemnification
under the Agreement and the cost of
pursuing any insurance providers.

“Maintenance Release” means any
update, upgrade, release or other
adaptation or modification of the
Software, including any updated
Documentation, that INdigital and/or
any third party may provide to Customer
from time to time during the Term,
which may contain, among other things,
error  corrections,  enhancements,
improverents or other changes to the
user interface, functionality,
compatibility, capabilities, performance,
efficiency or quality of the Software, but
does not include any New Version.

“New Version” means any new version
of the Software may from time to time be
introduced and marketed generally as a
distinct licensed product (as may be
indicated by INdigital’s and/or a third
party’s designation of a new version
number), and which TNdigital and/or a
third party may make available to
Customer at an additional cost under a
separate written agreement,

“Parties” has the meaning set forth in
the preamble to these Terms.

“Party” has the meaning set forth in the
preamble to these Terms.

“Payment Failure” has the meaning set
forth in Section 8.3(a) of these Terms.

1.26.

1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

LICENSE.

“Permiftted Use” has the meaning set
forth in Section 6 of the Agreement.

“Person” means an individual,
corporation, partnership, joint venture,
limited liability entity, governmental
authority, unincorporated organization,
trust, association or other entity.

“Receiving Party” has the meaning set
forth in Section 5.1 of these Terms.

“Renewal Term” has the meaning set
forth in Section 9.2 of these Terms.

“Representatives” means, with respect
to a Party, that Party’s employees,
officers, directors, consultants, agents,
independent  contractors, service
providers, sub licensees, subcontractors
and legal advisors.

“Software” means the software listed in
Exhibit C attached to, and incorporated
by reference into, the Agreement,
together with any Maintenance Releases
provided to Customer pursuant te this
Agreement.

“Term” has the meaning set forth in
Section 9.2 of these Terms.

“Territory” has the meaning set forth in
Section 5 of the Agreement.

“Third-Party  Materials” means
materials and information, in any form
or medium, that are not proprietary to
INdigital, including any third-party:

(a) documents, data, content or
specifications; (b} software, hardware or
other products, facilities, equipment or
devices; and  {c)  accessories,
components, parts or features of any of
the foregoing.

“Warranty Period” has the meaning set
forth in Section 10.2 of these Terms.

2.1. License Grant. Subject to the terms and
conditions of the Agreement (including these Terms)
and INdigital’s rights under any third-party
agreements relating to the Software, and conditioned
on Customer’s and its Affiliates’ and Representatives’
compliance therewith, INdigital hereby grants to
Customer a non-exclusive, non-sub licensable and
non-transferable, limited license and sublicense (fo the
extent allowed by any third-party agreements) to use
the Software and Documentation solely for the
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Permitted Use in the Territory during the Term.

2.2. Scope of Licensed Access and Use. Customer
may use and run one copy of the Software on

Customer’s network at any of the Designated Site(s).
The total number of Designated Site(s) shall not
exceed the number set forth under the Apgreement
(including these Terms), except as expressly agreed to
in writing by the Parties and subject to any appropriate
adjustment of the license fees payable under the
Agresment.

USE RESTRICTIONS. Except as the Agreement
(including these Terms)} expressly permits, Customer
shall not, and shall not permit any other Person to;

(a) copy the Software, in whole or in part;

b modify, correct, adapt, translate,
enhance or otherwise prepare derivative works or
improvements of any Software;

(© rent, lease, lend, sell, sublicense, assign,
distribute, publish, transfer or otherwise make
available the Software to any Person, including on
or in connection with the internet or any time-
sharing, scrvice bureau, softwarc as a service,
cloud or other technology or service;

(d) reverse engineer, disassemble,
decompile, decode or adapt the Software, or
otherwise attempt to derive or gain access fo the
source code of the Software, in whole or in part;

(e bypass or breach any security device or
protection used for or contained in the Software
or Documentation;

(f) remove, delete, efface, alter, obscure,
translate, combine, supplement or otherwise
change any frademarks, terms of the
Documentation, warranties, disclaimers, or
Intellectual Property Rights, proprietary rights or
other symbols, notices, marks or serial numbers
on or relating to any copy of the Software or
Documentation;

(g) use the Software in any manner or for
any puwrpose that infringes, misappropriates or
otherwise violates any Intellectual Property Right
or other right of any Person, or that violates any
applicable Law;

(h) use the Software for purposes oft
(i) benchmarking or competitive analysis of the
Software; (ii} developing, using or providing a
competing software product or service; or

(iii} any other purpose that is to INdigital’s
detriment or commercial disadvantage;

(1) use the Software in or in connection with

the design, construction, maintenance, operation
or use of any hazardous environments, systems or
applications, any safety response systems or other
safety-critical applications, or any other use or
application in which the use or failure of the
Software could lead to personal injury or severe
physical or property damage; or

() use the Software or Documentation other
than for the Permitted Use or in any manner or for
any purpose or application not -expressly
permitted by the Agreement (including these
Terms).

DELIVERY AND INSTALLATION. INdigital
shall deliver and install one copy of the Software to
Customer. Risk of loss of any tangible media on
which the Software is delivered shall pass to Customer
on delivery.

4.1. Acceptance, Customer will test whether the
Software operates in accordance with the
Documentation (“Acceptance Testing”) pursuant to
the ferms of this Section 4. Upon completion of the
Software installation, Customer shall have fourteen
(14) days to test the Software and notify INdigital in
writing of any defect or deficiency. If the initial
Acceptance Testing fails, INdigital shall, within
fifteen (15) days of the Acceptance Testing and at its
cost, correct the errors so disclosed and Customer may
repeat the Acceptance Testing. If the subsequent
Acceptance Testing fails, and such failure does not
arise from or relate to any failure or defect of
Customer’s or any third-party’s product, service,
hardware, software, system or network, INdigital
shall, within fifteen (15) days of the subsequent
Acceptance Testing, at its cost, correct the errors so
disclosed and Customer may again repeat the
Acceptance Testing. If the subsequent Acceptance
Testing fails two (2) or more times, Customer may
terminate the Agreement (including these Terms) on
written notice to INdigital. On termination, INdigital
shall refund all license fees paid by Customer under
the Agreement {including these Terms) within thirty
(30) days of receipt of such notice, and such refund
shall be Customer’s sole and exclusive remedy for any
unresolved Acceptance Testing failures. In any event,
Customer shall be deemed to have accepted the
Software if: (a) the Acceptance Testing is certified by
Customer to be successful; or (b) Customer
commences operational use of the Software.

1.1. MAINTENANCE AND SUPPORT. During the
Term, INdigital: (i) will use commercially reasonable
efforts to resolve any Incidents reported by Customer;
(ii) may provide training services to Customer on
Customer’s request, at INdigital’s standard hourly
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rates then in effect, and the terms and conditions of the
Agreement (including these Terms) will govern the
provision of any training services delivered by
INdigital to Customer; and (iii) will provide Customer
with all Maintenance Releases under the terms and
conditions set forth in the Software License
Agreement. INdigital has the sole right to determine,
in its discretion: {a) what constitutes an Incident; and
(b) when an Incident is deemed to be resolved. An
“Incident”, as used herein and throughout these Terms,
means a support request that begins when Customer
contacts INdigital to report a specific Error and ends
when INdigital either: (2) resolves the Error; or (b)
determines in its sole and absolute discretion that the
Error cannot be resolved. INdigital will use
commercially reasonable efforts to resolve an
Incident, but does not guarantee that any Incident will
be resolved.

As set forth above, during the Term, INdigital will
provide Customer with all Maintenance Releases
(including updated Documentation) that INdigital
may, in its sole discretion, make generally available to
it licensees at no additional charge. All Maintenance
Releases, being provided by INdigital to Customer
under the Agreement, are deemed Software subject to
all applicable terms and conditions in the Agreement
(including these Terms), As part of the support and
maintenance to be provided by INdigital to Customer,
Customer will install all Maintenance Releases as soon
as practicable after receipt. Customer does not have
any right under the Agreement to receive any New
Versions of the Software that INdigital or any third-
party software provider may, in its sole discretion,
release from time to time. Customer may license any
New Version at INdigital’s then-current list price and
subject to a separate license agreement, provided that
Customer is in compliance with the terms and
conditions of the Agreement (including these Terms).

CONFIDENTIALITY.

5.1. Confidential Information. In connection with
the Agreement each Party (as the “Disclosing Party™)
may disclose or make available to the other Party (as
the “Receiving Party”) Confidential Information.
Subject to Section 5.2 of these Terms, “Confidential
Information” means information in any form or
medium (whether oral, written, electronic or other)
that the Disclosing Party considers confidential or
proprietary, including information consisting of or
relating to the Disclosing Party’s technology, trade
secrets, know-how, business operations, plans,
strategies, customers, and pricing, and information
with respect to which the Disclosing Party has
contractual or other confidentiality obligations,
whether or not marked, designated or otherwise

identified as “confidential”. Without limiting the
foregoing: (a) the Software and Documentation are the
Confidential Information of INdigital; and (b) the
financial terms of the Agreement (including these
Terms) are the Confidential Information of INdigital.

5.2. Exclusions and Exceptions. Confidential
Information does not include information that the

Receiving Party can demonstrate by written or other
documentary records: (&) was rightfully known to the
Receiving Party without restriction on use or
disclosure prior to such information’s being disclosed
or made available to the Receiving Party in connection
with the Agreement (including these Terms); (b) was
or becomes generally known by the public other than
by the Receiving Party’s or any of its Representatives’
noncompliance with the Agreement (including these
Terms); (c) was or is received by the Receiving Party
on a non-confidential basis from a third party that was
not or is not, at the time of such receipt, under any
obligation to maintain its confidentiality; or {d) the
Receiving Party can demonstrate by written or other
documentary records was or is independently
developed by the Receiving Party without reference to
or use of any Confidential Information.

5.3. Protection of Confidential Information, As a
condition to being provided with any disclosure of or
access to Confidential Information, the Receiving
Party shall:

(a) not access or use Confidential
Information other than as necessary to exercise ifs
rights or perform its obligations under and in
accordance with the Agreement (including these
Terms);

)] except as may be permitted under the
terms and conditions of Section 6.4 of these
Terms, not disclose or permit access to
Confidential Information other than fo its
Representatives who: (i) need to know such
Confidential Information for purposes of the
Receiving Party’s exercise of its rights or
performance of its obligations under and in
accordance with the Agreement (including these
Terms); (ii) have been informed of the
confidential nature of the Confidential
Information and the Receiving Party’s obligations
under this Section J; and (iii} are bound by written
confidentiality and restricted use obligations at
least as protective of the Confidential Information
as the terms set forth in this Section 3;

(c) safeguard the Confidential Information
from unauthorized use, access or disclosure using
at least the degree of care it uses to protect its
similarly sensitive information and in no event
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less than a reasonable degree of care;

(d) promptly notify the Disclosing Party of
any unauthorized use or disclosure of
Confidential Information and cooperate with
Disclosing Party to prevent further unauthorized
use or disclosure; and

(e) ensure its Representatives’ compliance
with, and be responsible and liable for any of its
Representatives’ non-compliance with, the terms
of this Section 5.

Notwithstanding any other provisions of the
Agreement (including these Terms), the Receiving
Party’s obligations under this Section 5 with respect
to any Confidential Information that constitutes a
trade secret under any applicable Law will continue
until such time, if ever, as such Confidential
Information ceases to qualify for trade secret
protection under one or more such applicable Laws
other than as a result of any act or omission of the
Receiving Party or any of its Representatives.

5.4, Compelled Disclosures. If the Receiving Party or
any of its Representatives is compelled by applicable
Law to disclose any Confidential Information then, to
the extent permitted by applicable Law, the Receiving
Party shall: (a) promptly, and prior to such disclosure,
notify the Disclosing Party in writing of such
requirement so that the Disclosing Party can seck a
protective order or other remedy or waive its rights
under Section 5.3 of these Terms; and (b) provide
reasonable assistance to the Disclosing Party, at the
Disclosing Party’s sole cost and expense, in opposing
such disclosure or seeking a protective order or other
limitations on disclosure. If the Disclosing Party
waives compliance or, after providing the notice and
assistance required under this Section 5.4, the
Receiving Party remains required by Law to disclose
any Confidential Information, the Receiving Party
shall disclose only that portion of the Confidential
Information that the Receiving Party is legally
required to disclose and, on the Disclosing Party’s
request, shall use commercially reasonable efforts to
obtain assurances from the applicable court or other
presiding authority that such Confidential Information
will be afforded confidential treatment.

5.5. Return; Destruction. Confidential Information
will remain the property of the Disclosing Party and
will, at the Disclosing Party’s request and after it is no
longer needed for the purposes of the Agreement
(including these Terms) or upon expiration or
termination of the Agreement (including these Terms)
for any reason, whichever occurs first, promptly be
returned to the Disclosing Party or be destroyed,
together with all copies made by the Receiving Party

and by anyone to whom such Confidential Information
has been made available by the Receiving Party in
accordance with the provisions of this section.

FEES AND PAYMENT,

6.1. License Fees. In consideration of the rights
granted to Customer under the Agreement (including
these Terms), Customer shall pay to INdigital the
license fees set forth in Exhibit D (attached to, and
incorporated by reference into, the Agreement) in
accordance with that exhibit and the terms of this

Section 7. If the Term is renewed for any Renewal

Term{s) pursuant to Section 9.2 of these Terms,
Customer shall pay the then-current standard license
fees that INdigital charges for the Seftware during the
applicable Renewal Term.

6.2. Additional Fees and Expenses. In consideration
of INdigital providing installation, support and
maintenance, training, and other ancillary services
under the Agreement (including these Terms),
Customer shall pay to INdigital the fees set forth in
Exhibit D attached to, and incorporated by reference
into, the Agreement, and shall reimburse INdigital for
out-of-pocket expenses incurred by INdigital in
connection with performing these services, in
accordance with that exhibit and the terms of this
Section 6.

6.3. Taxes. All license fees and other amounts payable
by Customer under the Agreement (including these
Terms) are exclusive of taxes and similar assessments.
Without limiting the foregoing, Customer is
responsible for all sales, service, use and excise taxes,
and any other similar taxes, duties and charges of any
kind imposed by any federal, state or local
governmental or regulatory authority on any amounts
payable by Customer under the Agreement, other than
any taxes imposed on INdigital’s income,

6.4. Payment. Customer shall pay all amounts due and
owing under the Agreement (including these Terms)
within thirty 30 days after the date of INdigital’s
invoice therefor. Customer shall make all payments
under the Agreement in US dollars by wire transfer or
check to the address or account specified in Exhibit D
attached to, and incorporated by reference into, the
Agreement or such other address or account as
INdigital may specify in writing from time to time.

6.5, Late Payment. If Customer fails to make any
payment when due then, in addition to all other
remedies that may be available to INdigital:

(a) INdigital may charge interest on the past
due amount at the rate of 1.5% per month
calculated daily and compounded monthly or, if
lower, the highest rate permitted under applicable
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Law,;

() Customer shall reimburse INdigital for
all reasonable costs incurred by INdigital in
collecting any late payment of amounts due or
related interest, including attorneys’ fees, court
costs and collection agency fees; and

() if such fatlure continues for fifteen (15)
days following written notice thereof, INdigital
may: (i) disable Customer’s use of the Software
(including by means of a disabling code,
technology or device); (ii} withhold, suspend or
revoke its grant of a license and/or sublicense
under the Agreement; and/or (iii} terminate the
Apgreement (including these Terms) under Section
8.3(a) or Section 9.3(b} of these Terms, as
applicable.

6.6. No Deductions or Setoffs. All amounts payable
to INdigital under the Agreement (including these
Terms) shall be paid by Customer to INdigital in full
without any setoff, recoupment, counterclaim,
deduction, debit or withholding for any reason (other
than any deduction or withholding of tax as may be
required by applicable Law).

SECURITY MEASURES. The Sofiware may contain
technological measures designed to prevent
unauthorized or illegal use of the Software. Customer
acknowledges and agrees that: (a) INdigital may use
these and other lawful measures to verify Customer’s
compliance with the terms of the Agreement
(including these Terms) and enforce INdigital’s rights,
including all Intellectual Property Rights, in and to the
Software; (b) INdigital may deny any individual
access to and/or use of the Software if INdigital, in its
sole reasonable discretion, believes that Person’s use
of the Software would violate any provision of the
Agreement (including these Terms); and (c) INdigital
and its Representatives may collect, maintain, process
and use diagnostic, technical, usage and related
information, including information about Customer’s
computers, systems and software, that INdigital may
gather periodically to improve the performance of the
Software or develop Maintenance Releases. This
information will be ftreated in accordance with
INdigital’s privacy policy, as amended from time to
time.

INTELLECTUAL PROPERTY RIGHTS.

8.1. Intellectual Property Ownership. Customer
acknowledges and agrees that:

() the Software and Documentation are
licensed or sublicensed and not sold to Customer
by INdigital and Customer does not and will not
have or acquire under or in connection with the

8.2.

Apreement (including these Terms) any
ownership interest in the Software or
Documentation, or in any related Intellectnal
Property Rights;

(b) INdigital and its licensoz(s) are and will
remain the sole and exclusive owners of all right,
title and interest in and to the Software and
Documentation, including all  Intellectual
Property Rights relating thereto, subject only to
the limited license granted to Customer under the
Agreement; and

©) Customer hereby unconditionally and
irrevocably assigns to INdigital or INdigital’s
designee, Customer’s entire right, title and
interest in and to any Intellectual Property Rights
that Customer may now or hereafter have in or
relating to the Software or Documentation
(including any rights in derivative works or patent
improvemerts relating to either of them), whether
held or acquired by operation of law, contract,
assignment or otherwise.

Customer Cooperation _and _ Notice of
Infringement. Customer shall, during the Term:

(2) take all reascnable measures to
safeguard the Sofiware and Documentation
(including all copies thereof) from infringement,
misappropriation, theft, misuse or unauthorized
access;

(b) at INdigital’s expense, take all such steps
as INdigital may reasonably require to assist
INdigital in maintaining the validity,
enforceability and INdigital’s ownership of the
Intellectual Property Rights in the Software and
Documentation;

{¢) prompily notify INdigital in writing if
Customer becomes aware of:

(). any actual or suspected
infringement, misappropriation or other
viplation of INdigital’s Intellectual Property
Rights in or refating to the Software or
Documentation; or

(i), any claim that the Software or

Documentation, including any production,
use, marketing, sale or other disposition of
the Software or Documentation, in whole or
in part, infringes, misappropriates or
otherwise violates the Intellectual Property
Rights or other rights of any Person; and

() fully cooperate with and assist INdigital
in all reasonable ways in the conduct of any claim,
suit, action or proceeding (each, an “Action”) by
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INdigital to prevent or abate any actual or
threatened infringement, misappropriation or
violation of INdigital’s rights in, and to attempt to
resolve any claims relafing to, the Software or
Documentation.

8.3. No Implied Rights. Except for the limited rights
and licenses expressly granted under the Agreement,
nothing in the Agreement (including these Terms)
grants, by implication, waiver, estoppel or otherwise,
to Customer or any third party any Intellectual
Property Rights or other right, title, or interest in or to
any of the Software or Documentation.

TERM AND TERMINATION.

9.1. Initial Term. The initial term of the Agreement
commences as of the Effective Date and will continue
in effect until such time as specified in Section 10 of
the Agreement, unless terminated earlier pursnant to
any of the Agreement’s express provisions (the
“Initial Term™).

9.2. Renewal Term. The Agreement will
antomatically renew for additional successive terms
specified in Section 10 of the Agreement unless earlier
terminated pursuant to any of the Agreement’s express
provisions or either Party gives the other Party written
notice of non-renewal at least ninety (90) days prior to
the expiration of the then-current term (each, a
“Renewal Term” and, collectively, together with the
Initial Term, the “Term”).

9.3. Termination. The Agreement may be
terminated at any time:

() by INdigital, effective on written notice
to Customer, if Customer fails to pay any amount
when due under the Agreement (including these
Terms), where such failure continuzes more than
fifteen (15) days after INdigital’s delivery of
written notice thereof (“Payment Failure™);

(b) by INdigital, immediately on written
notice to Customer if any two or more Payment
Failures occur in any 12-month period;

(c) by either Party, effective on written
notice to the other Party, if the other Party
materially breaches the Agreement (including
these Terms) and such breach: (i) is incapable of
cure; or (ii) being capable of cure, remains
uncured thirty (30) days after the non-breaching
Party provides the breaching Party with written
notice of such breach (except in the case of a
Payment Failure, which shall be governed by

Section 9.3(a) of these Terms);

(d) by INdigital, effective immediately, if
the Customer: (i) is dissolved or liquidated or

takes any corporate action for such purpose;
(ii) becomes insolvent or is generally unable to
pay its debts as they become due; (iii) becomes
the subject of any voluntary or involuntary
bankruptcy proceeding under any domestic or
foreign bankruptey or insolvency Law; (iv) makes
or seeks to make a general assignment for the
benefit of its creditors; or (v) applies for, or
consents to, the appointment of a trustee, receiver
or custodian for a substantial part of its property;

(e by INdigital, upon notice to Customer, if
Customer is in breach of any other agreement
between the Parties and such breach is not cured
pursuant to the terms of such agreement.

9.4. Effect of Termination or Expiration. On the
expiration or earlier termination of the Agreement:

(a) all rights, licenses and authorizations
granted to Customer under the Agreement will
immediately terminate and Customer shall:

). immediately cease all use of
and other activities with respect to the
Software and Documentation other than
those described in Section 9.4(a)(ii} of these
Terms;

(ii). within sixty (60) days deliver to

INdigital, or at INdigital’s written request
destroy, and permanently erase from all
devices and systems Customer directly or
indirectly controls, the Software, the
Documentation and INdigital’s Confidential
Information, including all documents, files
and tangible materials (and any partial and
complete copies) containing, reflecting,
incorporating or based on any of the
foregoing, whether or not modified or
merged into other materials;

(iti). certify to INdigital in a signed
written mstrument that it has complied with
the requirements of this Section 9.4; and

®) all amounts payable by Customer to
INdigital of any kind under the Agreement
(including these Terms) are immediately payable
and due no later than thirty (30) days after the
effective date of the expiration or INdigital’s
termination of the Agreement.

9.5, Surviving Terms. The provisions set forth in the
following sections, and any other right, obligation or
provision under the Agreement (including these
Terms) that, by its nature, should survive termination
or expiration of the Agreement (including these
Terms), will survive any expiration or termination of
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the Agreement: this Secction 9.5 of these Terms,
Section 1 of these Terms (Definitions), Section 5 of
these Terms (Confidentiality), Section 8§ of these
Terms (Intellectual Property Rights), Section 10 of
these Terms (Representations and Warranties), for
clarity, including Section 10.7 of these Terms
(Disclaimer), Section 11 of these Terms
(Indemnification), Section 12 of these Terms
(Limitations of Liability), and Section 15 of these
Terms (Miscellaneous).

REPRESENTATIONS AND WARRANTIES,

10.1. Mutual Representations and
Warranties. Each Party represents, warrants and
covenants to the other Party that:

(a) it has the full right, power and authority
to enter into and perform its obligations and grant
the rights, licenses and authorizations it grants and
is required to grant under the Agreement
(including these Terms);

) the execution of the Agreement by its
representative whose signature is set forth at the
end of the Agreement has been duly authorized by
all necessary action of such Party; and

(c) when executed and delivered by both
Parties, the Agreement (including these Terms)
will constitute the legal, valid and binding
obligation of such Party, enforceable against such
Party in accordance with its terms.

10.2. Limited Warranty, Subject fo the

limitations and conditions set forth in Section 10.3 of
these Terms and Section 10.4 of these Terms,
INdigital warrants to Customer that for a period of 90
days from the Effective Date (the “Warranty
Period”), the Software will substantially conform in
all material respects to the specifications set forth in
the Documentation, when installed, operated and used
as recommended in the Documentation and in
accordance with the Agreement (including these
Terms).

10.3. Customer Requirements. The limited
warranty set forth in Section 10.2 of these Terms
applies only if Customer: (a) notifies INdigital in
writing of the warranty breach before the expiration of
the Warranty Period; (b) has promptly installed afl
Maintenance Releases to the Software that INdigital
previously made available to Customer; and (c) as of
the date of notification, is in compliance with all terms
and conditions of the Agreement (including these
Terms) (including the payment of all license fees then
due and owing).

10.4. Exceptions. Notwithstanding  any

provisions to the contrary in the Agreement (including
these Terms), the limited warranty set forth in Section
10.2 of these Terms does not apply to problems arising
out of or relating to;

(@) Software, or the media on which it is
provided, that is modified or damaged by
Customer or its Representatives;

(b) any operation or use of, or other activity
relating to, the Software other than as specified in
the Documentation, including any incorporation
in the Software of, or combination, operation or
use of the Software in or with, any technology
(including any software, hardware, firmware,
system or network) or service not specified for
Customer’s use in the Documentation, unless
otherwise expressly permitted by INdigital in
writing;

(c) Customer’s or any third party’s
negligence, abuse, misapplication or misuse of the
Seftware, including any use of the Software other
than as specified in the Documentation or
expressly authorized by INdigital in writing;

(d) Customer’s failure to promptly install all
Maintenance Releases that INdigital has
previously made available to Customer;

(e) the operation of, or access to, Customer’s
or a third party’s system or network;

§3) any beia software, sofiware that
INdigital makes available for testing or
demonstration purposes, temporary software
modules or software for which INdigital does not
receive a license fee;

(g) Customer’s material breach of any
provision of the Agreement (including
these Terms);

() any other circumstances or causes
outside of the reasonable control of INdigital
{(including abnormal physical or electrical stress);
or

(i) any failure or imterruption of any
electrical power, or any accident or cause external
to the Software, including, but not limited to,
problems or malfunctions related to Customer’s
network, database, third party software products,
workstation configurations, Customer’s
hardware, operator error, or Customer’s
negligence or willfitl misconduct.

10.5. Remedial Efforts. If INdigital breaches,
or is alleged to have breached, the limited warranty set
forth in Section 10.2 of these Terms, INdigital may, at
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its sole option and expense, take any of the following
steps to remedy such breach:

(a) replace any damaged or defective media
on which INdigital supplied the Software;

(b) amend, supplement or replace any
incomplete or inaccurate Documentation;

(c) repair the Software;

(d) replace the Software with functionally
equivalent software (which software will, on its

replacement of the Software, constitute
Software); and/or
(e) terminate the Agreement and, provided

that Customer filly complies with all of its post-
termination obligations as set forth in Section 9.4
of these Terms, promptly refund to Customer, on
a pro rata basis, the share of any license fees
prepaid by Customer for the future portion of the
Term that would have remained but for such
termination,.

106.6. Sole Remedy. If INdigital does not cure
a warranty breach or terminate the Agreement as
provided in Section 10.5 of these Terms within a
reasonable period of time after INdigital’s receipt of
written notice of such breach, Customer shall have the
right to terminate the Agreement as provided in
Section 9.3(c) of these Terms. Provided that Customer
fully complies with its post-termination obligations as
set forth in Section 9.4 of these Terms, INdigital shall
promptly refund to Customer, on a pro rata basis, the
share of any license fees prepaid by Customer for the
future portion of the Term that would have remained
but for such termination. THIS SECTION 10.6 SETS
FORTH THE CUSTOMER'S SOLE REMEDY AND
INDIGITAL’S ENTIRE OBLIGATION AND
LIABILITY FOR ANY BREACH OF ANY
INDIGITAL WARRANTY OF THE SOFTWARE
SET FORTH IN THE AGREEMENT,

10.7. DISCLAIMER OF WARRANTIES.
EXCEPT FOR THE EXPRESS LIMITED
WARRANTY SET FORTH IN SECTION 10.2 OF
THESE TERMS, ALL SOFTWARE,
DOCUMENTATION AND OTHER PRODUCTS,
INFORMATION, MATERIALS AND SERVICES
PROVIDED BY INDIGITAL ARE PROVIDED “AS
IS INDIGITAL HEREBY DISCLAIMS ALL
WARRANTIES, WHETHER EXPRESS, IMPLIED,
STATUTORY OR OTHER (INCLUDING ALL
WARRANTIES ARISING FROM COURSE OF
DEALING, USAGE OR TRADE PRACTICE), AND
SPECIFICALLY DISCLAIMS ALL IMPLIED
WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE

11.

AND NON-INFRINGEMENT. WITHOUT
LIMITING THE FOREGOING, INDIGITAL
MAKES NO WARRANTY OF ANY KIND THAT
THE SOFTWARE OR DOCUMENTATICN, OR
ANY OTHER INDIGITAL OR THIRD-PARTY
GOODS, SERVICES, TECHNOLOGIES OR
MATERIALS (INCLUDING ANY SOFTWARE OR
HARDWARE), OR ANY PRODUCTS OR
RESULTS OF THE USE OF ANY OF THEM, WILL
MEET CUSTOMER’S OR OTHER PERSONS’
REQUIREMENTS, OPERATE WITHOUT
INTERRUPTION, ACHIEVE ANY INTENDED
RESULT, BE COMPATIBLE OR WORK WITH
ANY OTHER GOODS, SERVICES,
TECHNOLOGIES OR MATERIALS (INCLUDING
ANY SOFTWARE, HARDWARE, SYSTEM OR
NETWORK), OR BE SECURE, ACCURATE,
COMPLETE, FREE OF HARMFUL CODE OR
ERROR FREE. ALL THIRD-PARTY MATERIALS
ARE PROVIDED “AS IS” AND ANY
REPRESENTATION OR WARRANTY OF OR
CONCERNING ANY OF THEM IS STRICTLY
BETWEEN CUSTOMER AND THE THIRD-
PARTY OWNER OR DISTRIBUTOR OF SUCH
OPEN- THIRD-PARTY MATERIALS.

INDEMNIFICATION.
11.1. INdigital Indemnification. INdigital

shall indemnify, defend and hold harmless Customer
from and against any and all Losses incurred by
Customer arising out of or relating to any Action by a
third party (other than an Affiliate) to the extent that
such Losses arise from any allegation in such Action
that the Software, or any use of the Software, in the
Territory in accordance with the Agreement (including
these Terms) (including the Documentation) infringes
any U.S. Intellectual Property Right in the U.S. The
foregoing obligation does not apply to the extent that
such Action or Losses arise from any allegation of or
relating to any:

(2) Third-Party Materials;

(b)  patent issued on 2 patent application
published after the Effective Date;

(c) incorporation by the Software of, or
combination, operation or use of the Software in
or with, any technology (including any software,
hardware, firmware, system or network) or
service not provided by INdigital or specified for
Customer’s use in the Documentation, unless
otherwise expressly permitted by INdigital in
writing;

(@ modification of the Software other than:
(i) by INdigital or its authorized contractor in
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connection with the Agreement (including these
Terms); or {ii) with INdigital’s express written
authorization and in strict accordance with
INdigital’s written directions and specifications;

(e) failure to tmely implement any
Maintenance Release, modification, update or
replacement of the Software made available to
Customer by INdigital;

) use of the Software after INdigital’s
notice to Customer of such activity’s alleged or
actual infringement, misappropriation or other
violation of a third party’s rights;

(g) negligence, abuse, misapplication or
misuse of the Software or Documentation by or
on  behalf of Customer, Customer’s
Representatives or a third party;

(h) use of the Software or Documentation by
or on behalf of Customer that is outside the
purpose, scope or manner of use authorized by the
Agreement (including these Terms) or in any
manner contrary to INdigital’s instructions;

(1) evenis or circumstances outside of
INdigital’s commercially reasonable control
(including any third-party hardware, software or
system bugs, defects or malfunctions); or

§)] Action or Losses for which Customer is
obligated to indemnify INdigital pursuant to
Section 11.2 of these Terms.

11.2. Customer Indemnification. Customer
shall indemnify, defend and hold harmless INdigital
and its Affiliates, officers, directors, employees,
agents, subcontractors, successors and assigns (each,
including INdigital, an “INdigital Indemnitee™) from
and against any and all Losses incurred by the
INdigital Indemnitee in connection with any Action by
a third party (other than an Affiliate of a INdigital
Indemnitee) to the extent that such Losses arise out of
or relate to any allegation:

(2) that any Intellectual Property Right or
other right of any Person, or any Law, is or will
be infringed, misappropriated or otherwise
violated by any:

(i). use or combination of the
Software by or on behalf of Customer or any
of its Representatives with any hardware,
software, systerm, network, service or other
matter whatsoever that is neither provided
by INdigital nor authorized by INdigital in
the Agreement (including these Terms) and
the Documentation or ofherwise in writing;
and

(ii). information, materials or
technology or other matter whatscever
directly or indirectly provided by Customer
or directed by Customer to be installed,
combined, integrated or used with, as part of,
or in connection with the Software or
Documentation;

() of or relating to facts that, if true, would
constitute a breach by Cuostomer of any
representation, warranty, covenant or obligation
under the Agreement (including these Terms);

(c) of or relating to negligence, abuse,
misapplication, misuse or more culpable act or
omission (including recklessness or willful
misconduct) by or on behalf of Customer or any
of its Representatives with respect to the Software
or Documentation or otherwise In connection with
the Agreement (including these Terms); or

(d) of or relating to use of the Software or
Documentation by or on behalf of Customer or
any of its Representatives that is outside the
purpose, scope or manner of use authorized by the
Agreement (including these Terms) or the
Documentation, or in any manner confrary to
INdigital’s instructions.

113, Indemnification Procedure. Each Party
shall promptly notify the other Party in writing of any
Action for which such Party believes it is enfitled to be
indemnified pursuant to Section 11.1 or Section 11.2
of these Terms. The Party seeking indemnification
(the “Indemnitee”) shall cooperate with the other
Party (the “Indemmnitor™) at the Indemnitor’s sole cost
and expense. The Indemnitor shall immediately take
control of the defense and investigation of such Action
and shall employ counsel reasonably acceptable to the
Indemnitee to handle and defend the same, at the
Indemnitor’s sole cost and expense. The Indemnitee’s
failure to perform any obligations under this Section
11 will not relieve the Indemnitor of its obligations
under this Section 11 except to the extent that the
Indemnitor can demonstrate that it has been materially
prejudiced as a result of such failure. The Indemnitee
may participate in and observe the proceedings at its
own cost and expense with counsel of its own
choosing.

11.4. Mitigation. If the Software, or any part
of the Software, is, or in INdigital’s opinion is likely
to be, claimed to infringe, misappropriate or otherwise
violate any third-party Intellectual Property Right, or
if Customer’s use of the Software is enjoined or
threatened to be enjoined, INdigital may, at its option
and sole cost and expense:
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(a) obtain the right for Customer to continue
to use the Software materially as contemplated by
the Agreement (including these Terms);

{3)] modify or replace the Software, in whole
or in part, to seek to make the Software non-
infringing, while providing materiaily equivalent
features and functionality, and such modified or
replacement software will consfitute Software
under the Agreement {including these Terms); or

(© if none of the remedies set forth in the
above Section 11.4(a) or Section 11.4(b) of these
Terms is reasonably available to INdigital,
terminate the Agreement, in its entirety or with
respect to the affected part or feature of the
Software, effective immediately on written notice
to Customer, in which event:

(). Customer shall cease all use of
the  Software and  Documentation
immediately on receipt of Customer’s

notice; and
(ii). provided that Customer fully
complies with its  post-termination

obligations set forth in Section 9.4 of these
Terms, INdigital shall promptly refund to
Customer, on a pro rata basis, the share of
any license fees prepaid by Customer for the
future portion of the Term that would have
remained but for such termination,

11.5. Sole Remedy. THIS SECTION 11
SETS FORTH CUSTOMER’S SOLE REMEDIES
AND INDIGITAL’S SOLE LIABILITY AND
OBLIGATION FOR ANY ACTUAL,
THREATENED OR ALLEGED CLAIMS THAT
THE AGREEMENT (INCLUDING THESE TERMS)
OR ANY SUBJECT MATTER OF THE
AGREEMENT (INCLUDING THE SOFTWARE
AND DOCUMENTATION) INFRINGES,
MISAPPROPRIATES OR OTHERWISE
VIOLATES ANY INTELLECTUAL PROPERTY
RIGHTS OF ANY THIRD PARTY.

LIMITATION OF LIABILITY.

12.1. EXCLUSION OF DAMAGES. INNO
EVENT WILL INDIGITAL OR ANY OF ITS
LICENSORS, SERVICE PROVIDERS OR
SUPFLIERS BE LIABLE UNDER OR 1IN
CONNECTION WITH THE AGREEMENT
{INCLUDING THESE TERMS) OR ITS SUBJECT
MATTER UNDER ANY LEGAL OR EQUITABLE
THEORY, INCLUDING BREACH OF CONTRACT,
TORT (INCLUDING NEGLIGENCE), STRICT
LIABILITY AND OTHERWISE, FOR ANY (a)
INCREASED COSTS, DIMINUTION IN VALUE

13.

14.

OR LOST BUSINESS, PRODUCTION, REVENUES
OR PROFITS, (b) LOSS OF GOODWILL OR
REPUTATION, (c) USE, INABILITY TO USE,
LOSS, INTERRUPTION, DELAY OR RECOVERY
OF ANY SOFTWARE OR THIRD-PARTY
MATERIALS,  (d) LOSS,  DAMAGE,
CORRUPTION OR RECOVERY OF DATA, OR
BREACH OF DATA OR SYSTEM SECURITY,

(e) COST OF REPLACEMENT GOODS OR

SERVICES, OR () CONSEQUENTIAL,
INCIDENTAL, INDIRECT, EXEMPLARY,
SPECIAL, ENHANCED OR  PUNITIVE

DAMAGES, IN EACH CASE REGARDLESS OF
WHETHER SUCH PERSONS WERE ADVISED OF
THE POSSIBILITY OF SUCH LOSSES OR
DAMAGES OR SUCH LOSSES OR DAMAGES
WERE OTHERWISE FORESEEABLE, AND
NOTWITHSTANDING THE FAILURE OF ANY
AGREED OR OTHER REMEDY OF ITS
ESSENTIAL PURPOSE.

12.2 CAP ON MONETARY LIABILITY.
IN NO EVENT WILL THE AGGREGATE
LIABILITY OF INDIGITAL AND ITS
LICENSORS, SUPPLIERS AND SERVICE
PROVIDERS ARISING OUT OF OR RELATED TO
THE AGREEMENT (INCLUDING THESE
TERMS), WHETHER ARISING UNDER OR
RELATED TO BREACH OF CONTRACT, TORT
(INCLUDING NEGLIGENCE), STRICT
LIABILITY OR ANY OTHER LEGAL OR
EQUITABLE THEORY, EXCEED THE TOTAL
AMOTUNTS PAID TO INDIGITAL UNDER THE
AGREEMENT IN THE 12-MONTH PERIOD
PRECEDING THE EVENT GIVING RISE TO THE
CLATM. THE FOREGOING LIMITATIONS APPLY
EVEN IF ANY REMEDY FAILS OF ITS
ESSENTIAL PURPOSE.

EXPORT REGULATION. Customer shall not itself,
or permit any other Person to, export, re-export or
release, directly or indirectly any Controlled
Technology to any country, jurisdiction or Person to
which the export, re-export or release of Controlled
Technology (a) is prohibited by applicable Law or (b}
without first completing all required undertakings
{including obtaining any necessary export license),

FORCE MAJEURE.

14.1. No Breach or Default. In no event will
INdigital be liable or responsible to Customer, or be
deemed to have defaulted under or breached the
Agreement (including these Terms), for any failure or
delay in fulfilling or performing any term of the
Agreement (including these Terms), when and to the
extent such failure or delay is caused by any
circumstances beyond INdigital’s reasonable control
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(2 “Force Majeure Event”), including acts of God,
flood, fire, earthquake or explosion, war, terrorism,
invasion, riot or other civil unrest, embargoes or
blockades in effect on or after the date of the
Agreement, national or regional erergency, strikes,
labor stoppages or slowdowns or other industrial
disturbances, passage of Law or any action taken by a
governmental or public authority, including imposing
an export or import restriction, quota or other
restriction or prohibition or any complete or partial
government shutdown, or national or regional shortage
of adequate power or telecommunications or
transportation. Either Party may terminate the
Agreement if a Force Majeure Event continues
substantially uninterrupted for a period of 90 days or
more.

14.2. Obligations. In the event of any failure
or delay caused by a Force Majeure Event, INdigital
shall give prompt written notice to Customer stating
the period of time the occurrence is expected to
continue and use commercially reasonable efforts to
end the failure or delay and minimize the effects of
such Force Majeure Event.

MISCELLANEQUS.

15.1. Further Assurances. On a Party’s
reasonable request, the other Party shall, at the
requesting Party’s sole cost and expense, execute and
deliver all such documents and instruments, and take
all such further actions, as may be necessary to give
full effect to the Agreement.

15.2. Relationship of the Parties. The
relationship between the Parties is that of independent
confractors. Nothing contained in the Agreement
(including these Terms) shall be construed as creating
any agency, partnership, joint venture or other form of
joint enterprise, employment or fiduciary relationship
between the Parties, and neither Party shall have
authority to contract for or bind the other Party in any
manner whatsoever.

15.3. Notices. Except as otherwise expressly
set forth in the Agreement, any notice, request,
consent, claim, demand, waiver or other
communication under the Agreement will have legal
effect only if in writing and addressed to a Party at its
address or e-mail designated in the Agreement.
Notices sent in accordance with this Section 14.3 will
be deemed effectively given: (i) when received, if
delivered by hand, with signed confirmation of
receipt; (ii) when received, if sent by a nationally
recognized overnight courier, signature required; (iii)
when sent, if by facsimile or e-mail, (in each case, with
confirmation of transmission), if sent during the
addressee’s normal business hours, and on the next

business day, if sent after the addressee’s normal
business hours; and (iv) on the third business day after
the date mailed by certified or registered mail, return
receipt requested, postage prepaid.

154. Interpretation. For purposes of the
Agreement (including these Terms): (i) the words
“include,” “includes” and “including” are deemed to
be followed by the words “without limitation™; (ii) the
word *‘or” is not exclusive; (iii) the words “herein,”
“hereof,” “hereby,” “hereto” and “hereunder” refer to
the Agreement as a whole (including these Terms);
(iv) words denoting the singular have a comparable
meaning when used in the plural, and vice versa; and
{v) words denoting any gender include all genders.
Unless the context otherwise requires, references in
the Agreement (including these Terms): (x) to
exhibits, exhibits, attachments and appendices mean
the exhibits, exhibits, attachments and appendices
attached to, the Apreement (including these Terms);
(v) to an agreement, instrument or other document
means such agreement, instrument or other document
as amended, supplemented and modified from time to
time to the extent permitted by the provisions thereof;
and (z) to a statute means such statute as amended
from time to time and includes any successor
legislation thereto and any regulations promulgated
thereunder. The Parties intend the Agreement
(including these Terms) to be construed without regard
to any presumption or rule requiring construction or
interpretation against the party drafting an instrument
or causing any instrument to be drafted. The exhibits,
exhibits, attachments and appendices referred to in the
Agreement (including these Terms) are an integral part
of the Agreement to the same extent as if they were set
forth verbatim in the Agreement,

15.5. Headings. The headings in the
Agreement (including these Terms) are for reference
only and do not affect the interpretation of the
Agreement (including these Terms).

15.6. Entire Agreement, The Agreement,
together with these Terms and any other documents
incorporated by reference into the Agreement (and, if
applicable, together with the Software Support and
Maintenance Agreement), constitute the sole and
entire agreement of the Parties with respect to the
subject matter of the Agreement and supersede all
prior and  contemporancous  understandings,
agreements, representations and warranties, both
written and oral, with respect to such subject matter.

15.7. Assignment. Customer shall not assign
or otherwise transfer any of its rights, or delegate or
otherwise transfer any of its obligations or
performance, under the Agreement (including these
Terms) without INdigital’s prior written consent. Any
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purported assignment, delegation or transfer in
violation of this Section 14.7 is void. The Agreement
(including these Terms) inures to the benefit of, and is
binding on and enforceable against, the Parfies and
their respective permitted successors and assigns.

15.8. No Third-Party Beneficiaries. The
Agreement (including these Terms) are for the sole
benefit of the Parties and their respective permitted
successors and permitted assigns and nothing in the
Agreement (including these Terms), express or
implied, is intended to or shall confer on any other
person or entity any legal or equitable right, benefit or
remedy of any nature whatsoever under or by reason
of the Agreement (including these Terms).

15.9. Amendment and  Modification;
Waiver. No amendment to, modification of, or
rescission, termination or discharge of the Agreement
(including these Terms) is effective unless it is in
writing, identified as an amendment to or rescission,
termination or discharge of the Agreement (including
these Terms) and signed by an authorized
representative of each Party, No waiver by any Party
of any of the provisions of the Agreement (including
these Terms) shall be effective unless explicitly set
forth in writing and signed by the Party so waiving.
Except as otherwise set forth in the Agreement
(including these Terms), no failure to exercise, or
delay in exercising, any rights, remedy, power or
privilege arising from the Agreement {including these
Terms) shall operate or be construed as a waiver
thereof; nor shall any single or partial exercise of any
right, remedy, power or privilege under the Agreement
(including these Terms) preclude any other or further
exercise thereof or the exercise of any other right,
remedy, power or privilege.

15.10. Severability. If any provision of the
Agreement (including these Terms) is invalid, iHlegal
or unenforceable in any jurisdiction, such invalidity,
illegality or unenforceability shall not affect any other
term or provision of the Agreement (including these
Tenmns) or invalidate or render unenforceable such
term or provision in any other jurisdiction. On such
determination that any term or other provision is
imvalid, illegal or unenforceable, the Parties shall
negotiate in geod faith to modify the Agreement so as
to effect the original intent of the Parties as closely as
possible in a mutually acceptable manner in order that
the transactions contemplated by the Agreement
(including these Terms) be consummated as originally
contemplated to the greatest extent possible.

15.11. Governing Law; Submission to
Jurisdiction. The Agreement (including these Terms)
is governed by and construed in accordance with the
internal laws of the State of Indiana without giving

effect to any choice or conflict of law provision or rule
that would require or permit the application of the laws
of any jurisdiction other than those of the State of
Indiana. Any legal suit, action or proceeding arising
out of or related to the Agreement will be instituted
exclusively in the federal courts of the United States
District Court of the Northern District of Indiana or the
courts of the State of Indiana in each case located in
the city of Fort Wayne and County of Allen, and each
Party irrevocably submits to the exclusive jurisdiction
of such courts in any such suit, action or proceeding.
Service of process, summons, mnotice or other
document by mail to such Party’s address set forth in
Section 2 of the Agreement will be effective service of
process for any snit, action or other proceeding
brought in any such court.

15.12. Waiver of Jury Trial. Each Party
irrevocably and unconditionally waives any right it
may have to a trial by jury in respect of any legal action
arising out of or relating to the Agreement or the
transactions contemplated by the Agreement
(including these Terms).

15.13. Equitable Remedies. Customer
acknowledges and agrees that a breach or threatened

breach by Customer of any of its obligations under
Section 3 of these Terms (Use Restrictions), Section 5
of these Terms (Confidentiality), Section 8 of these
Terms (Intellectual Property Rights) or Section 11 of
these Terms (Indemnification) would cause INdigital
irreparable harm for which monetary damages would
not be an adequate remedy and that, in the event of
such breach or threatened breach, INdigital will be
entitled to equitable relief, including in a restraining
order, an injunction, specific performance and any
other relief that may be available from any court of
competent jurisdiction, without any requirement to
post a bond or other security, or to prove actual
damages or that monetary damages are not an
adequate remedy. Such remedies are not exclusive and
are in addition to all other remedies that may be
available at law, in equity or otherwise.

15.14. Attorneys’ Fees. In the event that any
action, suit, or other legal or administrative proceeding
is instituted or commenced by either Party against the
other Party arising out of or related to the Agreement
(including these Terms), the prevailing Party shall be
entifled to recover its reasonable atforneys, expert
witness and accountants’ fees and court costs from the
non-prevailing Party.
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Hamilton County Sheriff’s Department
100 8. Jackson Street
McLeansboro, IL 62859
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1) INdigital Next Gen Core Services

e Database Services

Location Database services for the PSAP. Repository for ALL Legacy wireline records in the (Hamilton County, IL)
service area will be processed by INdigital using industry standard record exchange and correction methods. i2 format ALi
service {wireless, VoIP - using pANi) will be provided by INdigital,

» Routing Services —

INdigital will design and deploy an NGCS configuration that conforms to standards and includes the necessary
components to provide NG9-1-1 using industry standard Functional Elements. Redundant, diverse service aggregation
points of presence will be established, and the proposed solution will conform to the current standards and accommodate
future adjustments to the standards as they become available.

=  Network Services —
The proposal’s objective is to establish a ESiNet (Emergency Services iP Network) to serve existing and new customers

in Illinois. This connectivity will be provided by diverse carriers when available. This service enables connectivity to the
PSAP for delivery of voice and data for NG9-1-1.
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INdigital/Hamilton County 9-1-1 - NGCS Overview

Call Delivery Network

Hamilton County will migrate to INdigital NGCS for 9-1-1 call delivery, INdigital will coordinate the installation of one (1)
primary and one (1) backup IP circuits to Hamilton County for the delivery of 9-1-1 calls via Internet Protocol (IP) to the
PSAP.

NGCS Call Flow

The primary call delivery path will be from the Mattoon IL INdigital Data Center to the INdigital Solacom Core located at
Mattoon IL. 9-1-1 call delivery from the Solacom host located in Mattoon IL to Hamilton County IL will be completed to the
Solacom host workstations will occur via (1) 10MB IP circuit and/or {1) backup commodity Internet connection utilizing an
IPsec VPN.

Database

DB SERVICES WILL BE MANAGED BY INDIGITAL

Transfers

911 TRANSFER POINTS WILL NEED TO BE DEFINED BY THE PM
Adjacent Counties: Wayne, White, Gallatin, Saline, Franklin, and Jefferson

Backup and Overflow Call Routing

To be determined

INdigital Text Control (TCC) Services

TNdigital Text Control Services supports the Solacom Guardian integrated text services outlined in the associated INdigital
Equipment Purchase Agreement for NG9-1-1 hardware and software. The Customer will receive SMS messages from the
major carriers and the Solacom Text-from-911 solution also supports out bound text capabilities. This service is considered
best effort service and is not regulated.
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Payments and Fees

1) INdigital Next Gen Core Services Fee’s

Schedule of fees itemized by the features being delivered

Routing Services - —
Database - [ EEEEN
Legacy gateway ports - —

Monthiy Recurring Cost - - (elements with * to be billed directly to the Illinois State Police 9-1-1
Administrative Support Cornmand for INdigital NGCS of Database/Selective Routing/Legacy Gateway

Ports).
2) igital Text TCC/TA ice Fee’s ann 2-

INdigital Text Control Center (TCC) Services — [l annually x 4 years = [ R






