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List PSAPs:

911 GENERAL INFORMATION

Ham~tton County SherifPs Office ______________

_-~-~-~

——

~ —

911 System Contact: TracvFetI~.

Street Address: 100 South Jackson St RM 911

City, State and Zip Code:iylcLeansbOrO tL 6285Q

Office Telephone:~ic1~25li~__~

Cellular Telephone:

Email: hanflttoniI911~gflpitCom ——

Wireless Coverage for Consolidated System:

jQQ% Phase II comphant

100 % Phase I compliant

Please check if applicable:

~ NG9-l-i capable

C Receive 9-1-1 Text

_______ Receive 9-1-1 Video

Primary Secondary I

x -

L



VERIFICATION

Tracy Fefty , first being duly sworn upon oath, depose and say that
Ram~ton County that I have read theam 911 Director of

foregoing plan by me subscribed and know the contents thereof: that said contents are true in
substance and in fact, except as to those matters stated upon information and belief, and as to
those, I believe same to be true.

Subscribed and sworn to before me

this day or _____ _________ 20 ZZL

NOTARY PUBLIC, ILLINOIS

~IALSEAL~
~ AMY J.LASSNER s

Notary Public State of Illinois~o3~2022
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Hamilton County 911
100 South Jackson St Rm 911

McLeansboro, IL 62859

July 5.2021

Karen Boswel I
Frontier Communications
1 09 B Market St.
Bloomington. IL 61701

Dear Mrs. Boswell.

this letter is to confirm our intent to modify our 9-I-I System Enclosed is your copy of our
modification plan to be tiled with the Department of the Illinois Stale Police for approval. Thank
your for your assistance in this matter.

Sincerely.

~-5L /3~.4k
Tracy 1. Felty
Hamilton County 911 Director



Hamilton County 911
100 South Jackson St Rm 911

McLeansljoro, IL 62859

July 5. 2021

Kevin Pyle
Hamilton County Telephone
201 Hwy 142
Dahlgren, IL 62828

Dear Mr. Pyle

This letter is to continu our intent to modify our 9—1.1 System Enclosed is your copy of our
modification plan to be filed with the Department of the Illinois State Police for approval. Thank
your for your assistance in this matter.

Sincerely.
rl ~/ //

Tracy L. Felt)’
Hamilton County 911 Director



NARRATIVE STATEMENT:

(Provide a detailed summary of system operations for a modified 9-I-I plan. Also, if incorporating an
NG9- I-I solution please include the additional items listed below pursuant to 1325.205 b)12).

1) Indicate the name of the certified 9-1-1 system provider being utilized.
2) Explain the national standards, protocols and,or operating measures that will be lollowed.
3) Explain what measures have been taken tocreate a robust, reliable and diverse/redundant network and whether

other 9-1-1 Authorities will be sharing the equipment.
4) Explain how the existing 9-1-1 traditional legacy wireline, wireless and VoIP network, along with the databases.

will interiace and/or be transitioned into the NG9-1 -1 system.
5) Explain how split exchanges will be handled.
6) Explain how the databases will be maintained and how address errors will be corrected and updated on a

continuing basis.
7) Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday

through Friday
8) Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from

malicious attacks or threats to the system operation and what level of confidentiality will be placed on the
system in order to keep unauthorized individuals from accessing it.

Plan Narrative: _______ ____________________ ____________

Hamilton County 911 was the last county in Illinois to receive approval from the ICC to implement legacy
311. That was in 2016, after five years, Hamilton County is ready to move forward with an System Service
Provider to move into NG9I 1.

Hamilton County has chosen INdigital as the aSP. INdigital is the SSP of many or the surrounding 911
agencies. and makes good sense to move forward to INdigital. Once the conversion is completed,
Hamilton County will be NO enabled, as well as provide for text to 911 as well.

Ndigital already uses all recommended IS recommendations For NGOI I services and handles the
,latabases for Hamilton County. Hamilton County was a partnership between Frontier and lndigital to
mplement the legacy system and now INdigital will be handling all functions, on their network.

There will be some migration over to INdigital trunks, but this will be minimal, as there are only two land
inc carriers in Hamilton County. Those being Hamilton County Telephone and Frontier and two cell phone
)roviders of AT&T and Verizon Wireless.

INdigital will be responsible for maintaining the addresses and errors, much like they have been currently.

Ndigital will connect to one of the many hubs that INdigitat has in place, at Mattoon. St. Louis and
F4osiclare. All of which use Session Border Controllers and firewalls to safeguard against threats to the
ill system. For redundancy, Hamilton County could tap into the CSI infrastructure, but at the moment
hat is not part of the initial plan.

By changing SSP’s Hamilton County will now add more redundancy and robust plans, than the single
point of Failure model currently in place with the legacy system.

rhere is very little cost reduction, other than the ethernet conection to Saline County, as the back-up
routing will be handled inside the Solacom system, with several options of roll overs and back up scripts
‘iivailable.
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FINANCIAL INFORMATION

Annual recurring 9-1-I network costs
prior to modification $ S 902916

Projected annual
recurring 9-i-I network costs after
modification S S 1203O~0O

Installation cost of the project $ S 44485.00

Anticipated annual revenues S $ 11700000
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FIVE YEAR STRATEGIC PLAN
FOR MODIFIED PLAN

(Provide a detailed summary of the proposed systems operation~ including but not limited to. a five-year
strategic plan for implementation of the modified 9-1-1 plan with financial projections)

Narrative:

Hamilton County has been able to pay for all equipment for the legacy 911 system and maintain positive
balance for the past five years of operation. A current NG91 1 grant will assist in purchasing the NG91 1
upgrades, except for the text to 911 component However, funds allow for that portion of the project and will
Hamilton County to one of the first providers of text to 911 in Southern Illinois.

After, that there are no large system upgrades, the funds that are currently coming, are providing for the costs
to administer the system. keep mapping and call recording up to date as welL

This is mostly an SSP change and not changes made to the physical operation of the ETSS, therefore costs
should remain very close to the amount that is being expended today.
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COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System, Please include the name of the community
and the official maUing address including street address. city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town orVdage Street Address, City, Zip Code

McLeansboro McLaansboro 62859

Ercughion Ercaighton 62817

Dahigreii Dahigren 62828 -
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ExhibIt 3

SYSTEM PARTICIPANTS

A list of system participants showing the 9-I-I land area(s) in square miles and estimated population which will have access to the proposed 9-I-I System. Do not
forget to include County Sheriffs Jurisdiction and Illinois State Police Distilcts. Each agency that appears an this list should also be shown on the maps and should
also have signed a call handling agreement. *NQTE. Please provide Exhibit Son diskette, if possible.

Check ApproDriateã~Th(USE ADDITIONAL SHEETS AS NECESSARY) l~_____ —

AdmInlstr~tlve
System Participants SlreetAddross, City, Zip Coda Telephone No. Population Land Area Olapatch Transfer Call

-_______ --_

Hamilton County Sheriff 100 S Jackson SI, McLeansboro 8186432411 8368 435
62859

Hamilton County EMS 310 W Randolph McLeansboro 615.643.2011 8368 438 x
62859

Hamilton County EMA RRE Box 60 McLeanshnra 82859 118643.3774 8368 438 x
McLeansboro Police 102 W Main St McLeansboro

62859
818.643.3621

McLeansboro FIre 102 W Main St McLeansboro 618.643.2013
62859

Dahlpren FIre 307 Chestl~uj St Dahiaren 62828 618.736.2323
Illinois State Police Dist IS 919 Hwy 14 Carml 62821 818.382.4606

818,895.2248

8368 438 x

8368 436 x

8366 436 x
8366
8368

436
436

x
xWayne Fire Protection 01st 1 302 N Main St Wayne City 62859

-~

-



ExhIbit 4

ADJACENT AGENCY LIST

A list of public safety agency and existing 9-I-i Systems adjacent to the proposed system boundaries, their address(es) and telephone number(s). Each agency
that appears on this list should also be shown on the map(s) and should have signed a call handling agreement *NOTE: Please provide Exhibit 4 on diskette,
if possible.

STREET ADDRESS, cITY, z~P coos TELEPHONE NUMBER
Sailne County Sheriff I N Main St (Harrisburgl 82946 61üä~6i1
Saline County EMS 10W Poplar! Harrisburg! 62946 61L252.3732
Saline County EMA 205 S Shawl HarrIsburg! 62948 818.252.1942

Med-Force EMS 1011 State St I Eldorado 162930 618.2734911
Eldorado Fire iIR~tT~idoradoThz93O 818.273.3248
Galatla Fire 305 MIII St! Galatia I 6293~ 618.268.4222

White County Sheriff 108 N Main Cross! Carmi I 62821 18.382.5321
White County EMS 314 E Cherry $tl Carml 1 62821 618.382.7131
White County EMA 1400 Roser Drive! Carwl 1 62621 618.383.1883

Norris City Fire Protection Wst 102 E Wabash 1 NorrIs City! 62869 818.318.3100
Enfield Fire Dept 201W Main St! Enfleld 162835 618.963.2696

z!!!, ~J?~I~eld Rura~ FLre Dept 901 Loy Stl Mlii Shoals! 62862 618M2.7995
306E Court St! Fairfield! 62~L___,,...., 610.842.6631• Wayne County Sheriff

Wayne County EMS 501 Swim 511 FaIrfield I 62837 618.842,7346
Wayne County EMA 508 SW 10m St! Fairfield 1 62837 618.842.3884

Jefferson County EMA 100 S l0~~ St! Mt Vernon I 82864 610.244.0014
Jefferson County Sheriff — 911 Casey Ave I Mt Vernon I 62864 618.244.8015

Jefferson County Rural Fire ~ s 10” St! Mt Vernon! 82864 618.244.3824
Litton EMS ~ 5 17”' St! Mt Vernon! 62864 618.244.3111
Abbott EMS 301 E Park St I Benton 162021 618,394.9111

• Franklin County Sheriff 403 E Main St I Benton 1 62821 618.436.8211
~ 202W Main St! Senton 1 62821 818.439.4362618,629.2396Ewing Northern Fire ItS !ain wing I 62836, 618,627.2833~...

Cave Eastern FIre 21750 Shawneetown RdI Thompsonville 1 62890
Illinois State Pollee DIet 13 ,_j~pj,~,Washln tori Stl DuQuolni 6283~,.,,,.,, 618.642,2171

AGENCY



RESOLUTION NO. 2014-11

RESOLUTION OF COUNTY BOARD
OF HAMILTON COUNTY

RE: ALLOWING THE COUNTY BOARD TO U5E EMERGENCY AMBULANCE SERVICE FUNDS TO
PROVIDE ENHANCED 9-1-1 SERVICE

WHEREAS, Hamilton County is responsible for an-Ambulance Fund under5S ILCS 5/5-1028 and
has maintained the fund since 1982.

WHEREAS, The taxes were collected for a period of three years; 1982 and 1983.

WHEREAS, The funds collected are kept in the Ambulance fund and used to assist an
ambulance service with upkeep of vehicles. Hamilton County does not have an ambulance
service that is run by the county. Private entities operate the ambulance service for the county.

WHEREAS, Hamilton County currently does not have enhanced 9-1-1 services and there is a
great cost to implement a 9-1-1 service for the county. The funds collected from the
ambulance tax service will be used to purchase equipment, Street signs, software, training, and
other materials needed to implement an enhanced 9-1-1 service.

WHEREAS, The Tax for Emergency Ambulance Service under 55 IICS 5/5-1028 has been
amended by Illinois State Legislature and signed by the governor on August 9,2013 as Public
Act 98-0199 to allow Hamilton County to use the prior tax funds collected in the Emergency
Ambulance Service to help fund the purchase of equipment, street signs, software, training,
labor, mapping, and other materials needed to implement, maintain, and operate enhanced 9-
1-1 service in Hamilton County. -

WHEREAS, The Amendment t? the County Code Statute replaces everything after the enacting
clause, and provides that the county board ofa county that has more than 8,400 but less than
9,000 inhabitants, according to the 2010 federal decennial census, may use emergency
ambulance service funds to provide 9-1-1 service, but only if the question of using those funds
for that purpose has been submitted to the electors of the county not residing within the
territory of the fire protection district that levies a tax for ambulance service and if that
question isapproved by a majority of those electors voting on the question. Effective January
1, 2014.



NOW THEREFORE, BE IT RESOLVED by the County Board of 1-lamilton County that they have the
authority to submit to the electors of the county not residing within the territory of the fire
protection district that levies a tax for ambulance service a referendum question that if
approved by a majority of those electors voting on the question for ambulance service will
allow use of emergency ambulance service funds to provide implementation, maintenance, and
operation of 9-1-1 service in Hamilton County.

IT BE FURTHER RESOLVED that the Hamilton County Board has the authority to use the funds
collected by the emergency ambulance service to cover costs including but not limited to
equipment, Street signs, software, training, labor, mapping, and the other materials needed to
implement and maintain enhanced 9-1-1 service in Hamilton County afterthe referendum has
passed after a vote by the electors on November 4, 2014,

This resolution shall be in fuN force and effect upon its adoption and passage.

PASSED and adopted this ,_≤~.fl Z day of ~ 2014.La

Joe Bernard.
County Board Chairman

ATTEST:

May Anke Hopfinger, County Cl rk

AYES: S NAYS:
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EQUIPMENT PURCHASE kND SALE AGREEMENT

This Equipment Purchase and Sale Agreement (this “ARreetnent”), together with any other documents incorporated into this
Agreement by reI~renee (including all Exhibits and Schedules to this Agreement. including the General Terms and Conditions
of Equipment Sale, ii hieh are attached to this Agreement as ij~liibjLA). constitute the 5ole and entire amvement of the Parties
itith respect to the sub eeL matter ol’ this Agreement and supersede all prior and contemporaneous understandings agreements.
represerttations and warranties, both written and oral, with respect to such subject matter.

The exhibits, schedules, attachments and appendices referred to in this Agreement are incorporated into this Agreetnent by
reference and are an integral part of this Agreement to the same extent as if they were set forth verbatim in this Agreement~ and
the Parties have read, understand, and agree to all terms and conditions of all such exhibits, schedules. attachments, md
appendices

I. Purpose Sale and installation of Equipment

Type ofAgreementiDocument ~ Original Agreement
C Ainetidnient

2. Partics / Notices:

Seller/ INdigitalt Communications Venture Corporation (d’b-a INdigital)
(“INdigital”)
1616 Directors Row
Fort Wayne. IN 46808
Fax: t260) 469-4329
E-mail: :.

Attention: Jim T ollakscn

Purchaser I Costa inert Hanaihon County. IL lETS B ç’Ctastnitter’ and tocether with
lNdtgitel. the ‘Parties”. and. each, individually, a “Patty”;

Mdrcss: 100 S Jackson St. MeLcansboro, IL 62859

Phone: 270~952-2tt98

E—mail:

Contact Person: Trace feltv

07/1212021 2021

3. Effective Date

4. Equipment subject to Sale anti Installaticit See hardware, tools, materials, and equipmcttt listed in Exhibit II
(“Equipment”) attached to. and incorporated in its entirety by
reference into, this Agreement.

5. Purchase Price S44,S59.96



DccuSgn Envelope ID: 349B8F25_SSEA.440$96EC.F9727C9AF250

6. Purchase Price Payment Terms • 50% within 30 days after the date of executiOli otthe
Agreement

• 40% within 30 days after the beginning of the installation
• Remaining lOti after ihe Acceptance Date

7, Installation Schedule See E~j~jl;j~f attached to, and incorporated in its entirety by
reference into, this Agreement.

8. Equipment Delivery Site Customers facility (or facilities, if applicable) designated fir
delivery otEquipnicnt as set forth in ftxhihit B attached to. and
incorporated by reference into, this Agreement (a “Facilit; ‘i,

9. Title to Equipmentz Risk of Loss Tale and risk of loss to all Equipment shall pass to Cuctomer
D shipment
~ deliver’

of Equipment to a (‘usiotner’s Facility.

10. Exhibits 0 Exhibit A — General Terms and Conditions of Equipment
Sale ~attaehcd to, made part of, and incorporated at its
entirety by reference into, this Agreement).

0 Exhibit B — Description of Equipment
0 Exhibit C — Installation Schedule and Installation Charges
0 Exhibit 0— Scope of Work
0 Exhibit E — Price List
0 Exhibit F — final Certificate of Acceptance (Form)

11. Other Agreements between Parties 0 Support and Maintenance Agreement
0 Enhanced 9-I-I Services Software License Agreement

‘Elks Agreement ma’ t’c executed in cotnuerparts, each of which is deemed an original. hut all of which together are deemed to he one
and thc same agreement. A sigrtcd copy of this Agreement delivered by fhesimilc, c’otail or other means ofclcctronic transtnissinn is
deemed to ha; e the same legal effcct as delivery ofan original signed copy of this Agreement.

CUSTOMER: INDIGITAL:

Hatnilton County, IL ETSB COMMUICATION VEN’fURE CORPORATION (DIE/A
INDIGITAL)

——--DCaS,en,a Cr

23ow~ ~c#~ ~ff€hu~r,y

Name: — Name: Jeff Hwrtharger
Title: ETSR Roarti Chairniati Title: Clad Financial Officer

9
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I, Apnlicahilth’. these General Terms and
Coditions (the “Terms”) supplement the related
specific Equipment Purchase and Sale Agreement
together with the Terms, the”Agreement”) between

you ‘ton” or ‘‘Customer”) and Comnaumeations
Venture Corporation (d ha lNdigital) ,an Indiana
corporation t”INdigital”l. Thcse Terms tnll be
deemed to be a part of and are hereby incorporated by
refurence into the Agreement,

These Terms presail over any of Customer’s general
terms and conditions regardless of whether or when
Customer has submitted its request for proposal. order.
or such terms. lNdigitol’s provision of services,
Equipment. or other products or goods to Customer
does not constitute acceptance of any of Customer’s
terms and conditions and does not serve to modify or
amend these Terms.

INdigilal and you may each inthvidua)Iy be retbrredio
as a “Party” and cot lectivctv as the “Parties”, All
capitalized terms used, but not otherwise defined, in
these Terms shall have the meaning ascribed to them
in the Agreement.

2. No license Grant. Nothing in the
Agreement including these Tcn,is) grants or shall he
constn,ed to grant to Customer any license or any
other rights to any sonware owned or licensed 1w
TNdigttal in connection with the Equipment.

3. Pureliace Price [‘osment. The Purchase
Price shall he paid by Customer to tNdigital in US
dollars by check or 55-ire traitsl~r of immediately
a’, ailable funds to an account designated by lNdigiial
to Customer in writing.

4, Taxes, The Purchase Price. the Installation
Charges (as defined hereinafter), and other amounts
payable by Customer pursuant to the Agreement shall
be exclusive of taxes and similar assessments,
including the following taxes and charges stalt respect
to the Equipment: dl any present or finure Federal,
State. or local excise, sales, or use taxes: (a) any other
present or future excise, sales or usc tax, or other
charge or assessment tipon or measured by tile gross
receipts frotn the transactions provided in tIle
Agreement or any allocated portion thereof or by the
gross sal ue of the Equipment, and other materials
pros ided under the Arareement: arid ~iii) any presenter

future property, Inventory. or value—added tax or
similar charge. Customer will pay artd discharge.
either directly to the governmental agency or as billed
by lNdigitid. he foregoing taxes and charges and :tll
assessments, and other taxes with respect to the
transactions provided in the Agreement and all
Equ i pnvcnt antI sers ices pros, dcd under the
Agreemcat. tncluding the,e Terms (excluding any
Federal. slate, local or thrergn income taxes, or any tax
on gross receipts or gross revenue which is in the
nature ofan income tax. or any franchise, net worth or
capital taxes, imposed upon lNdigital)

5. Title: Risk of Lossr Security, Title and risk
of loss to all Equipment shall pass to Customer as set
forth in ~gcl.tufl~ of the Agreement. The Agreement
will constitute a security agreement with respect to all
Equipment up to the dale of payment of the purchase
Price and lnstallation Charges in full, and Customer
hereby authorizes INdigital to sign and file on behalf
of Customer any tinancing statements or other
documents that may he necessary for lNdigital to
perfect or maintain such security interest In
furtherance and not in litmtation ot’ the foregoing.
Customer shall promptly execute and deliver such
doctimentadon as may be reasonably requested by
lNdigital. in proper form, to perfect INdigital’s
security interest under the applicable statute. lasv. or
regulation. Customer will not cause or permit any
otlter secudry merest, hen, encumbrance, or claim to
attach to any of the Equipment which shall have
priority over or he ahead of lNdtgital’s security
interest. Until lNdigital has received ftill payment of
the Ptrrchase Price and Installation Charges. lNdigital
shall has e all rights and remedies of a secured party
under the Uni~rm Commercial Code and other
applicable laws, statutes. codes, and regulations, in
addition to all other rights as established in the
Agreement. which rights and remedies, to the extent
permitted by law, shall be cumulative.

6. Site Prefla raiinn. Customer shall he
responsible for preparing a site suitable Par the
installation and operation of the Equipment (the
‘installation Site”). Specifically, Customer agrees to
provide at all times climaic controlled facilities at the
Installation Site Par the proper installatron and
operation or the Equipment in accordance wtth the
nmnuthcturer’s specifications. Customer shall provide
all necessary heat, A7C, and electricity, including

Exltutl’r $

GENERAt,TFRNtSASt)CO%DT’i’lONS
(Epttil’MttNt’ PtRCttkSL ANt) SALE AGREE~ig~i1



DceuS’gn Envelope ID: 64BBgF2ss5EA44cA-esEC-F9727C9~2ED

without limitation backup generator power. where the
Equipment skill he located within the Installation SIte
for proper operation of the Equipment. in addition to
the foregoing, Customer shall install or cause to he
installed all telecommunications and data facilities
necessary to properly operate the Equipment which are
not specifically provided by iNdigital under the
Agreement.

7. I ostalhition. Upon del very of the
Equipment to the applicable Facility, iNdigital shall
install the Equipment at the I natal tat ton Site at that
Facility in accordance with the installation schedule
for that piece of Equipment as set forth in ~y~ihitC
attached 10. and incorporated by reference into, the
Agreement (the “Installation Schedttle”i, and
Customer shall pay to INdigital the Ibes associated
‘vi th such install at ion as set fonhi in the installation
Schedule (the “Installation Charges”). iNdigital
shall install the hfqtnptrtcnt in a workmanlike manner,
consistent in all material respects wtth the
nunulactuters instructions and the scope ol’~~ork set
forth in Exhibit 0 (tile “Scope of Work”) attached to,
and incorporated by reference into. he Agreement.

8. Testintzs Acceptance. Upon completion of
the Equipment installation. INdigilal shall notify
Customer in writing that the Equipment has been
itistatled and is ready fix use (at! “Installation
Notice’) and shall present Customer with a final
certificate of acceptance in the thim of Exltib)j,Etn the
Agreement for Customer’s exeettlion (a “Final
Certificate of Acceptance”) Upon its receipt of the
Installation Notice. Customer shall have fourteen (l4i
days to test the Equipment Ifi upon completion of
such Equipment testing, Customer does not identify
any material deficiencies or defects in the Equipment,
Customer shalt send iNdigital a Final Certificate of
Acceptance. duly executed by an authorized officer or
representative of Customer If howeter. upon
completion of such Equipment testing. Customer does
idenrify any material deficiencies or defects In the
Equipment tn good faith, Customer shall provide
INdigitat with written notice setting lorth in
reasonable detail the description of any defect or
deficiency in the Equipment that (toes not meet the
Scope of Work (a “Deficienc3 Notic&’). tNdigital
shalt ctjre any material defector dcf~cicncy set fonh in
a Deticiency Notice itt a timely manner and then issue
Ctu~tonter a new Installation Notice, I fCttstomer does

not issue a Delicicncy Notice to lNdigttal within
fourteen (14) days~’~fter its receipt of an Installation
Notice, then tile Equipment shall be deemed to meet
the Scope of ~Vork~ ~and to have beett accepted by
Customer upon such lburteenth day (the “Acceptance
Date’’), and Customer shall deliver to lNdigital a Final
Certificate ol Acceptance, duly executed by an
authorized officer or representative of Custotner,

9. Manufacturer’s Warranty

(al INdtgttal shall provide Customer with ally’
inanutbcturet’s warranty provided by ttte
manufaeturcr ot the Equipatcnt tthe
“Manufaeturer”i, including any wananty relating to
detbets in material and manufacturing workmanship
(the “Warranty”). To the extent provided by the
Mantifacturer. the Warranty also shalt apply to any
replacement part. iNdigital shall take reasonable steps
to translbr the Warranty directly to the Customer, to
the extent requested by the Customer; otherwise,
iNdigital shall cooperate with Customer in making any
claims againsi the Manufacturer relating to the
Warranty, so lottg as Customer, (i notifies tNdtgttai
in writing of the wan’antv breach before the expiration
of the Warranty: and (ii) as of the date of notification.
is itt compliance with alt tet’nts and conditions of the
Agreement Iinclttding the payment of all amounts and
payments then due and owing).

th) Notwithstanding anything to the contrary
contained in the Agreement. the Terms, or otherwise,
Customer acknowledges that the Warranty may not
apply with respect to problems arising out of or
retat irtg to the ft~l lowing, without Ii tnitauon (I)
Equipment orally cotnponents or parts thereof that arc
modified or damaged by Customer or any third party;
tii) any’ operation or use ot. or other activity relating
to. the Equipment other than as specifled in the
mattunis. instructions, spectficattons, and other
doctiments and materials issued 1w the Mantifacturer
describing the functionality, components, tbatures, or
requirements of the Equipment (“Documentation”).
including any openttion or use of the Equipment with
any technology (including any software. hardware,
firmware, system, or network) or service not specified
for Customer’s use in the Documentation: tnt) any
negligence, abuse, nusapplieation, or imsuse 0f the
Equipment. inelttdtng any Customer use of the
Equipment other than as specified in the

EXHIBIT A

GrNttttAL’l’tsit%lS AN!) CoxtyrlONs

(Eputvsttsr’,T Pt’actt~stc ~xn S,xLE AGREEMENt’)
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Documentation: (iv) any delay or failure of
pertbnnanee caused in whole or in part by any
Cttstonier’s delay or failure to perlbmt its obligations:
~v) Equipment that has been subject to unauthorized
alteration. moditleation. or repair: (vi) defects or
failures resulting from handling, storage, operation. Or
ii ncrzoii nection of die L qut pinCflt (iii) liii I tire to
continually provide a tunable installation and
operational enviromnent at the Facility andor the
installation Sire: or (viii) any other cause beyond the
range of normal usage for the Equipment.

It). Discininier of Other Warranties EXCEPT
Fop TI-lu WARRANTY SET FORTH IN SECTION
.2 ABOVE, THE EQUIPMENT AND SERVICES
DELIVERED BY INDIGITAL PURSUAI{r TO
THE AGREEMENT(INCLUDING THESE TERMSI
ARE PROVIDED “AS 15.” INDIGITAL IIEREI3Y
DISCLAIMS ALL WARRANTlES~ WHETHER
EXPRESS. IMPLIED, STATUTORY. OR OTHER
(INCLUDING ALL WARRANTIES ARISING
FROM COURSE OF DEALING. USAGE. OR
TRADE PRACTICE), AND SPECIFICALLY
DISCLAIMS ALL IMPLIED WARRANTIES OF
MERCHANTABILITY. FITNESS FOR A
PARTICULAR PURPOSE. TITLE. AND NON
INFRINGEMENT WITH RESPECT TO THE
EQUIPMENT OR ANY SERVICES DELIVRFD
PURSUANT TO THE AGREEMENT UNCLUDING
THESE TERMS)- WITHOUT LIMITING TIlE
FOREGOING. INDIGITAL MAKES NO
WARRANTY OF-ANY KIND THAT THE
EQUIPMENT, THE SERVIC1S DELIVERED
PURSUANT TO THE AGREEMENT (INCLUDING
THESE TFRMSL OR ANY OTHER GOODS.
SERVICES, TECtINOLOGIES, INFORMAl tON,
OR MATERIALS, OR ANY PRODUCTS OR
RESULTS OF THE USE OF ANY OF TI-IEM, WILL
MEET CUSTOMER’S OR OTHER PERSON’S
REQUIREMEN’FS, OPERATE WITHOUT
INTERRUPI ION, ACHIEVE ANY INTENDED
RESULT. RE COMPATIBLE OR WORK WITH
ANY OTHER GOODS, SERVICES,
TECHNOLOGIES, INFORMATiON. OR
MATERIALS. OR BE SECuRE, ACCURATE,
COMPLETE. FREE OF HARMFUL CODE. OR
ERROR FREE. IN ADDITION. CUSTOMER HAS
SOLE RESPONSIBIL1TY FOR ANY AND ALL
ChANGES THAT MAY lIE REQUIRED TO
ENSURE FITNESS FOR USE IN CUSTOMER’S

APPLICATION AND FOR OBTAINING ALL
NECESSARY GOVERNMENTAL AND ANY
OTHER CERTIFICATIONS THAT MAY BE
REQUIRED FOR CUSTOMER’S OPERATION OF
THE EQUIPMENT.

II. G~ernt Irideirniffleation.

(a) Customer and INdigital shall indemnify.
defend and told the other harmless from and
:tgainst any claims, demands, and causes of action
asserted against the indeninitee by any person for
personal injury or death or fir loss of or damage
to property resulting from the indemmtor’s gross
negligence or knowing and willful misconduct
under the Agreement. Where personal injury,
death or loss ofor damage to property is (he result
of tlte joint gross neeligence or knowing and
willful misconduct of Customer and INdigital, the
indemnitor’s duty of’ indemnification shall be in
proportion to irs allocable share of joint gross
negitgeuce or knowing and wilithi nttseoitduct,

(h~ Customer rhall indemnify, defend and hold
INdigital harmless from and against any claims.
demands. andcaoses of aetionasserted against the
indeinaitee by any person (including, without
limitation, any of Customer’s customers or any
person or entity that Customer permits to use any
service provided by Customer) based oa any
claim in connection with: UI the Eq uipmnent
pro’ ided to any customer of Customer I mncluding
end users) or the fitilure of Customer to provide
such Equipment and any service; it) an material
mtsrepresentation or material omission made by
Cintonter regarding the Eqompmeot or any set’ ice
to he provided by Customer; fun any claim by any
custonter or subscriber of Customer artsing from
loss of service due to the tenninatton of the
Agreenacnt or any other reason: and (iv) any
violation by Customer of local, state or federal
Ian s, rules and regolatiotis.

tel Each Party’s indemnification obligation shall
be contingent upon the indemnitce gtfing prompt
written notice to the indenan t tot ofany such cia i in.
dentand. or cause of action and permitting the
indemmtor ro have sole control of the defense
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thereof

12. Default by lNdigj~

(a) The occurrence of any one or more the
tollowing events (herein called “Events of
INdigital Default”) shall constitute a
default by INdigilal under the Agreement:

Default by INdigital in the
performance of any other term, covenant or
condition of the Agreement (including these
Ternts), which default shall continue hr a
period of thirty (3th days alkcr receipt of a
written notice of such detbult from C’ustomer:
or

(ill The making of an assignment by
INdigital fi,r the benefit of its cieditors or the
admission by lNdigital in writing of its inability
to pay its debts as they become due, or the
insol’.ency of lNdigital. orthe (ilinghy INdigital
of a voluntary petition in bankruptcy, or the
adjudication of INdigital as bankrupt, or the
flltng by INdiattal of any petttion or answer
seeking for itself any reorganiasuon.
arrangement. composition or readjustment
precipitated by the insolvency or hankniptcy of
INdigital, any liquidation, dissolution or similar
relief under any present or future statute, law or
regulauon, or die filme of any answer by
INdigital admitting, or the failtue by INdigital to
deny, the material allegations of a petition filed
against it for any such relief, or the seeking or
consenting by INdigital to, or acquiescence by
lNdigital in, the appointment of any trustee.
reeeiveror liquidatorof INdigital or of all or ntis
substantial part of the properties of lNdigital, or
the eonunission by lNdigttal of any net of
bankruptcy, as amended; or

(in) The failure by lNdtgttal, within
sixty (60) da’~s after the commencement of any
proceeding against INdigital seeking nny
reorganization, arrangetneut, composition,
readiustment. liquidation, dissolution or similar
relief under any present or future statute, law or
rettulation. to obtain the dismissal of such
proceeding or. within sixty (60) days after the
appointment, without the consent or acquiescence
of INdigital. or any trustee, receiver or liquidator

oflNdigital or old1 or any substantial part of the
properties of lNdigttal, to vacate such
appointment.

çN Upon the occurrence of any one or more
Events of INdigital DefaulL Customer may, to
addition to any other rights or remedies available
to it at law or in eq tn ty (subject tO the litni tations
described in Section 14 of these Terms), terminate
the Agreement (including these Terms)
immediately tipon written notice. INdigital shall
in any event remain fulls’ liable fir reasonable
damages as provided b~ law and for all costs and
espenses incun-ed by Customer on aecoutit of
such default including all court costs and
reasonable attorneys’ tees.

13. Default hr (‘ustotner.

(a) The occurrence of alty one tsr more the
following events (hereiti called “Events of
Customer Default”) shall constitute a detbult by
Customer under the Agreentent (including these
Terms):

(i) DelimIt by Customer in the payment
of any charge payable under the Agreement
(including these Terms) as and when the same
becomes due and payable-and such default
continues (hr a period of fifleen t 15) days after
written notice of such defatilt from lNdigital: or

(ii) Default hy Customer in the
performance of any other term. covenatit or
eonditiott of the Agreement (including these
Tennal. which dethult shall contintie for a period
of thirty (3(1) days after written notice thereof
from lNditzital: or

(ii0 Ctistomer is in breach of any other
agreement between the Parties and such hreaeh is
not cured pursuant to the terms ofsuch agreemettt:
or

tiv) Tlte making of an assignment by
Customer far the bene fit of its creditors or the
admission by Customer in writing of its ittahihtv
to pay its debts as they become dttc. or tile
insolteney of Custotner, or the filing by Customer
of a vottuxtary petition in hankrupwy. or the
adjudication of Customer as bankrupt. or the
filing by Customer nt any petition or answer

ENHIBITA

GENKI(AL Tritsis ANti CONDIItONS
(EQUtPMENr Pt RC1tASE AND SALK AGItKLStENT)



DocuS:gn Envelope ID S4BB8E25.85EA44CA.95ECJ9727C~AF2ED

EYHIBIT A

GESERai.TtcIflLS AM) CONDITiONS
(EOtti”SIENT PURChASE ANt) S~E ACREISNIEST)

seeking for itself any reorganization.
arrangement. composition Or readjustment
precipitated by the insolvency or bankruptcy of
Customer, any liquidation, dissolution or similar
relief wider any present or future stawte, law or
regulation. or the filing of any answer by
Customer admitting. Or the failure by Customer to
deny, the material allegations of a petition filed
against it for any such relief: or the seeking or
consenting by Customer to, or acquiescence by
Customer in. the appointment of any trustee.
receiver or liquidator of Customer or of all or any
substantial part of the properties of Customer, or
the commission by Customer of arty act of
banimiptey; or

(v) The failure b’. Customer. ‘.‘.ithin
sixty ~6O) days after the commencement of any
proceeding against Customer seeking any
reoreanizaiion, arrangement. composition,
readjustment. liquidation. dissolution or similar
relief under any present or future statute, law or
regulation, to obtain the dismissal of such
proceedine or. within sixty (60) da~s afte r the
appointment, without the consent or
acquiescence of Customer, or any trustee,
receiver or liquidator ofCustomerorofall or any
substantial part of the properties of Customer, to
vacate such appomtment.

(b) Upon the oeettrrence or any Et-enr of
Customer Default, INdicital may, in addition to
any other rights or remedies available to it at law
or in equity. withhold perftirnianee or further
performance under the Agreement (ineludtng
these l’erms) until all such defaults have been
etired or terminate the Agreement ~ineluding these
Terms) immediately upon written notice. In
addition, upon termination of the Agreement
(including these Terms) for the default ol’
Customer. INdigital may, at its option. requre
Customer to disable any Equipment previously
installed pursuant to the Agreement (including
these Tenns). Custnmcr shall in any event remain
fully liable Ibr reasonable damages asprovidedhy
law and Rir all costs and expenses inenrred by
I Ndigital on account of such default including all
court costs and reasonable attorneys’ fees,

14. Limitation of Liability,

(al IN NO EVENT WILL INDICIiTAL (OR
ANY OF ITS AFFILIATES. EMPLOYEES.
REPRESENTATIVES. AGENTS, SUPPLIERS,
SERVICE PROVIDERS. LICENSORS, OR
INDFPLNDENT CONTRACTORS) BE
LIABLE UNDER OR IN CONNECTION \VITI1
THE AGREEMENT 1INCWDING THESE
TERMS) OR ITS SUBJECT MATTER UNDER
ANY LEGAL OR EQUITABLE THEORY,
INCLUDING BREACH OF CONTRACT.
TORT (INCLUDING NEGLIGENCEI. STRICT
LIABILITY AND OTHERWISE. FOR ANY
INCREASED COSTS, DIMINUTION IN
VALUE OR LOST BUSINESS, PRODUCTION,
REVENUES OR PROFIt’S. LOSS OF
GOODWILL OR REPUTATION. OR OTHER
CONSEQUENTIAL, INCIDENTAL.
INDIRECT. EXEMPLARY. SPECIAL.
ENhANCED OR PUNITIVE DAMAGES. IN
EACH CASE REGARDLESS OF WHETHER
INDIGITAL WAS ADVISED OF THE
I’OSSIBIL]TY OF SUCH LOSSES OR
DAMAGES OR SUCH LOSSES OR
DAMAGES WERE OTHERWISE
FORESEEABLE, AND NOTWITHSTANDING
THE FAILURE OF ANY AGREEI) OROTIIER
REMEDY OF ITS ESSENTIAL PURPOSE.

h IN NO EVENT WILL THE AGGREGATE
LiABILITY OF INDIGI’FAL AND ITS
AFFlLIA’fES. EMPLOYEES.
REPRESENTATIVES, AGENTS. SUPPLIERS,
SERVICE PROVIDERS, LICENSORS. AND
INDEPENDENT CONTRACTORS ARISING
OUT OF OR RELATED TO THE
AGREEMENT (INCLUDING THESE TERMS).
WHETHER ARISING UNDER OR RELATED
TO BREAC’H OF CONTRAC’I’. TORT
(INCLUDING NEGLIGENCE). STRICT
LIABILITY OR ANY OTHER LEGAL OR
EQUITABLE THEORY, EXCEED THE
PURCHASE PRICE AND INSTALLA’EION
CHARGES PAID TO INDIGITAL PURSUANT
TO THE AGREEMENT (INCLUDING THESE
TERMS). THE FOREGOING LIMITATIONS
APPLY EVEN IF ANY REMEDY FAILS OF
ITS ESSENTIAL PURPOSE.
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el The remedies of Customer and INdigual set
tbrth in the Agreement (including these Terms)
arc exclusive and in lieu of all other remedies,
express or nnplied Except for the remedies
provided for in the Agreement ~ineluding these
Terms), neither INdigital nor its subcontractors
shall he liable for any delay or fiulure 01
performance of the Equipment or services
provided in the Arerment.

IS. Force Mgjg~ff. In no event will TNdigital
he liable or responsible to Customer, or he deemed to
have dethulted under or breached the Agreeniem
(including these Terms). Ilir any failure or delay in
flulfilling or perlbrnaing any term of the Agreement
tincluding these Terms). xthen and to the extent such
fitilure or delay is caused bvany ctreutnstanees beyond
)Ndigiial’s reasonable cnntrol (a ‘Force Majeure
Event”), including acts of God, flood, fire, earthquake
or explosion. war. terrorism, invasion, riot or other
civil unrest, embargoes or blockades in effect on or
after the date of the Agreement, national or regional
entergenc~. strikes, labor stoppages or slowdowns or
other industrial disturbances, passage of Lats or any
action taken by a governmental or ptthlie authority,
including imposing an export or import restriction.
quota or other restriction or prohibition or any
complete or partial gox ernment shutdown, or national
or regional 5ltortage of adequate power or
telecommunications or transportation, hither Party
may tenninate the Agreement ~ineluding these Terms)
if a Force Majeure Event continues substantially
untnterrupted fbr a period of ninety (90) days or more.
In the eveut of tiny failure or tlelay caused by a Force
Majeure Event, lt~digital shall give prompt written
notice to Customer staring the period of time the
occurrence us expected to continue and use
commercially reasonable efforts to end the failtire or
dela~ and minimize the effects of such Force Majeure
fluent.

16. Contitlentiality

(a) In connection with the Agreement each Party
(as thu Disclosing Party”) may disclose or make
available to the other Party (as the “Receiving Pnrty”l
Confidential lnfonnatioa Subject to ~getio~jf~f,hj of
these Terms, “Confidential Information” means
tntbrmanon in any form or medium (whether oral.

turitien, electronic or other) that the Disclosing Part
considers confidential or proprietary, including
information consisting of or relating to the Disclosing
Party’s technology, trade secrets, know—how, business
operations, plans, strategies, customers, and pneung.
and inthrmatton with respect to which the Disclosing
Party has contractual or oilier eonlidentiaht~
obligations, whether or not marked, de0tgnated or
otherwise identified as “confidential”, Wtihout
limiting the foregoing site financial terms of the
Agreement (including these Terms) ate the
Confidential I nforrtiatio it of I Ndigital

(h) Confidential Information does not include
information that the Receiving Party cnn demonstrate
by written or other docunientary records: (a) was
righrtiultv known to the Receiving Party without
restriction on use or thaclosture prior to such
inibrmnaruon’s being disclosed or made available to the
Receiving Parry in connection with the Agreement
~ineiuding these Tents): (b) was or becomes gctterally
knoun by the public other than by the Receiving
Path’s or any of hs representatives’ noncompliance
with the Agreement (including these Tents); te) ‘sas
or is received by the Receiving Party on a non~
conlidential basis from a third party that was nor or is
not, at the tune of such receipt, under any obltgation to
maintain its confidentiality: or td3 the Receiving Party
can demonstrate by written or other documentary
records ‘vas or is independently developed by the
Reeeiu big Party without reference to or use ot’ any
Confidential tntbrniation.

(c) The Receiving Party shall:

itot access or use Confidential
Inibrmnation otner than as necessary to exercise
its rights or perlbnn its obligations under and in
accordance with the Agreement (including
these Terms):

iii) except as may he pertained under
the terms and conditions ot’ Section Jj~gt of
these Tents, not disclose or permit access to
Confidential Information other than to its
representatives who: (A) need to know such
Confidential Information for purposes of the
Receiving Party’s exercise of its rights or
performance of its obligations under and in
accordance with the Agreement (including these
Tennsi: (B) have been informed of the
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confidential nature of the Confidential
lntbrntaiion and the Receiving Party’s
obl iuat ons under di is Seenon I t, and (C) are
bound by written confidentiality and resti’icted
use obhgauons at least as protective of the
Confidential Information as the terms set forth in
this Section 6:

(iii) safeguard the Confidential
Information from unanthorired use, access or
disclosure using at least the degree of care it uses
to protect its ~itniiariy sensitive information and
in no event less than a reasonable degree of care:

(iv) promptly notify the Disclosing
Part’ of any unauthorized use or disclosure of
Confidential Information and cooperate with
Dtselosmg Party to pret ent farther unauthorized
use or disclosure: and

(s) ensure its representauves’
compliance with, and he responsible and liable
for any of its Representatives’ non.contplianee
with, the terms of this Section 16.

Notwithstandtng any other provisions of the
Agreement ~ineluding these Tertns), the
Receiving Party’s obligations tinder this ~ggtjgp
1k tsith respect to any Confidential Information
that constitutes a trade secret tinder any
applicable Law vvill continue until such time, if
cver, as such Confidential lnfonnaiion ceases to
qualify for trade secret protection tinder one or
more such applicable latss other than as a result
of any act or omission of the Receiving Party or
any of its representatives.

dl If Thc Receiving Party or any of its
representatives is compelled by applicable last to
disclose any Confidential Information then, to the
extent permitted by applicable law, the Receiving
Part’ shall: U) promptly. and prior to such disclosure.
nottf the Disclosing Party in writing of such
requirement so that the Disclosing Party can seek a
protective order or other remedy or svaive its rights
under Section I 6th) cI these Trains; and iti) provide
reasonable assistance to the Disclosing Party. at the
Diselositig Fatly’s sole cost and expense, itt opposing
such disclosure or seeking a protective order or other
limitations on disclosure, If the Disclosing Party
waives compliance or. after providtng the nonce and

assistance reqtnred under this ~ggtig~,lfite. the
Receiving Party remains reqtiit’ed by lasv to disclose
any Confidential Information, the Receiving Party
shall disclose only that portion of the Confidential
Infitmiation that the Receiving Party is legally
required to disclose and, on the Disclosing Party’s
request shalt ttse commercially reasonable etThrts to
obtain assuranccs from the applicable court or other
presiding authority that such Confidential itifonnatton
wit I be affoi’ded confidential treatment,

tel (‘on tidential Infonnation wilt remain the
property of the Disclosing Party and v.111, at the
Disclosing Party’s request and after it is no longer
needed for the I>urpos~ of the Agreement tinetudntg
these Terms) or upoa expiration or termination of the
.kgreenicnt for any reason, svhicttcser occurs first,
protnptl~ he returned to the Disclosing Pany or be
destroyed, together with ,iII copies niade by the
Receiving Party and by anyone to whom stteh
Cotufidential Information has been made available by
the Receiving Party in accordance with the provisions
of this section.

17. CeneraL,

ta) Relationship of the Panics. The relationship
betweeti the Parties is that of independent contractors.
Nothing contained in the Agreement tinctnding these
‘ferms) sttall be eonstrtted as creating any agency,
partnership, joint ventni’e or other finn of joint
enterprise, employment or fiduciary relationship
between the l’arties. and neitlter Party shall hate
authority to contract for or bind the other Party in any
ntantter whtatsoes er.

th) Interpretation. For purposes of the
Agreement (including these Terms): i) the words
“include,” “incitides” and “including” are deemed to
be followed by the words “without limitation”; (ii) the
word “or” is riot exclusive: (iii) the tvoi’ds “herein.”
~‘hereo~”’~hereby.” “hereto” and “hereunder” refer so
the Agreement as a whole including these l’crrns):
tiv) words denotintg the singular have a comparable
meaning when used in the plural, and rice t’e,so: and
(vj words denoting any gender include all genders.
Unless the context otherwise requires, references in
the r\gi’eetnettt (including these Tenns: ~x) to
exhibits, schedules, attachments and appendices mean
the exlnhits, schedules, aitachmenis and append ices
attached to. the Agreement Uncluding these Terms):
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(‘1) to an agreement, instrument or other doettitterit
means such agreement. insimment or other document
as amended. supplemented and modified from time to
time to the extent permitted by the provisions thereof;
and (a) to a statute means such statute as amended
Iront time to time and Inc Iudm any successor
legmslaiion thereto and any regulations promulgated
thereunder. The Parties intend the Aitreement
(including theseTernis) to he construed without regard
to any presumption or rule requiring construction or
interpretation against the party drafting an instrument
or causing any instrument to he drafted. The exhibits.
schedules. attachments and appendices referred to in
the Agreement (including these Terms) are ait integral
pail of the Agreement to the same extent as if they
were set lbrtli ‘erhatittt in the AgreentenL

(c) Headings. the headings in the Agreement
(including these Terms) aiv for reference only and do
not affect the interpretatioti ot the Agreetnent
(including, tltLse rents).

Id Entire Agreement. The Agreement, together
with these Terms and ally other dcsctintents
incorporated by refetence in the Acreement (metuding
these Terms), constitute tile sole attd entire agreement
of the Parties with respect to the subject matter ut the
Agreement and supersedes all pnor and
contemporaneous understandings. agreements,
representations and warranties, both written and oral.
wnh respect to such subject matter.

(ci Assignment. Customer shall not assign or
otiter~ ise tntnsfer any of its rights, or delegate or
otherwise transfer any of tts obtigalionc or
performance. under the Agreement (including these
Tents) without INdigitot’s prior written consent. Any
pttrported assigntnent. delegation or transt~r iii
violation of this Egctjp_rL)Jfe ts void, The Agreement
oncluding these Terms) nures to the benefit of. and is
binding on atid enforceable against, the Parties and
their respective perntitted sttccessors and assigns.

ft ,N’o Third-Petit’ Beneficiaries. The
Agreement (including these Tents) are lbr the sole
benefit of the Panics and their respective pcnuittcd
stteeessors and permitted assigns and nothing in the
Agreement (including these Terms), express or
implied. it intended to or shalt confer on an’ other
person or entity any legal or equitable right, benefit or
retnedy of un~ nature tshatsoever tutder or by reason

of the Agreement (including these Tenni.

(g) .4mendment anti Modification; II ‘niece. No
amendment to, modification of, or rescission,
termination or discharge of the Agreement including
these Tents) is etTeetis e unless it is in writing,
identified as all amendment to or reseissiOtt.
termitiation or discharge of the Aterecmoettt (iticlttdtttg
these Terms) and signed by tn authonaed
representative of each Party. No waiver by atiy Party
of any of the provisions of the Agreement ç including
these Terms) shall be effective tinless explictlly set
forth in svrtung and signed by tile Parry so watsmg,
Except as otherwdse set forth tn the Agreement
(including these Terms). no failure to exercise, or
delay in exercising. any rights, remedy, power or
privilege arising from the Agreement (ineltiding these
Tents) shall operate or he construed as a wais er
ihereofi nor shall any single or partial eserciac of any
right, remedy, power or prtvtlege under the Agreement
(including these Tents) preclude any other or further
exercise thereof or the exercise of any other right
remedy. power or privilege.

(It) .ceverahiuiy. If any provision of the
Areenient tincluding these Terms) is invalid, illegal
or unenforceable in any jurisdiction, such ins altdity.
illegality or unetiforccabihty shall not affect any other
term or prot ision of the Agreement (including these
Tents) or ins ahdate or render unenforceable such
term or provision in any other jurisdiction. On snclt
detennination thai any tent or other provtsioit is
invalid. tllegal or unenforceable, Ihe Parties shall
negotiate in good faith to modify the Agreentent so as
to effect the original intent of the Parties as closely as
possible in a mutually acceptable manner itt order that
the transactions contemplated by the Agreement he
consummated as originally contemplated to the
greatest extent possible.

ii) Governing Lair; Stthmissio,, Jo
Jurisdiction. The Agreement (ineludittg these Tet’ms)
is goserned by and construed in accordance stith the
internal laws of the State of Indiana without giving
effect to any choice orconfliet of lawprovision or rule
that svotdd require or permit the npphieatton of the laws
of any jurisdiction other than those of the State of
Indiana, Any legal suit, action or proceeding arising
our of or related to the Agreement will he tnstituted
exclusively in the federal courts of the United States
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District Court of the Northern District of Indiana or the
courts of the State of Indiana ta each ease located in
the ens of Fort Wayne and County of Allen and each
Party irrevocably submits to the exclusive jurisdiction
of such courts in any such suit, action or proceeding.
Service of process. summons, notice or other
document In mail to stich Party’s address set forth in
Section 2 of the Aereement will he effectite service oi’
process for any suit, action or other proceeding
brought in any such court.

tj) Waivr’rofJiny Trial. Each Party it-revocably
and unconditionally svat’ us any right tt may have to a
trial by jury in respect of any legal action arising out
of or relating to the Agreement or the transactions
contemplated by the Agreement (including these
Terms).

(k Equirs’thle Rem alter. Customer
acknowledges and agrees that a breach or threatened
breach by Customer of any of its obligations under
Sectton II tlndemnification) or Section 16
tCoatidentinhty) of these Terms would cause
lkdigttal trreparable harm (hr which monetary
damates nould not be at’ adequate remedy and that, tn
the event of such breach or threatened breach.
tNthgttal will bee at tIed to equitable relief, including
a restraining order, an injunction, specific
perlbnnance and any other relief that nay he atatiable
front any court of competent jurisdieriort, without any
recuirenlent to post a bond or other security, or to
prove actual damages or that monetary damages are
nol an adequate remedy. Such remedies are not
exclusive and are in addition to all other remedies that
may be available at law, in equity or otherwise

b .4prarnct’s Fees. In the cvcnt that any action,
suit, or other legal or administrative proceeding ts
instituted Or commenced by either Party against the
other Party arising otit ofor related to the Agreement.
the prevailing .l’art> sitall he entitled to reeo’ Cr its
reasonable attorneys. expert witness and accountants’
t~es and cottri costs from the non—prevailing Party.

ml Responsibility for Employees. Customer
shall remain responsible and liable for: (a) the
supervision, coordination. and performance of
Customer’s employees, officers, dmrcetors.
consultants, agents, independent contractors, and
representati’ es nRc “Representatives”) in connection
with the Agreement; and Ib) all acts anti omissions of

Customer’s Representatives, each of s~liich shall be
ascrihcd to the Custotner to the sante extent as if such
acts or omissions were by Cttstomer itself. Any
noncompliance by any Customer Representative with
the provisions of the Agreement will constitute
Customer’s breach of the Agreement (includmng these
I cr111.5). In no event shall Ctistot,ter, or the principals
or emplo3ces of Customer, be dectned ensplo>ecs,
servants or agents of INdigital, and in no event shall
iNdigital he liable for the acts of Customer or the
principals or employees of Customer. Each Party will
be responstb Ic for the payment of compensation to
their own employees, including, if applicable,
withholding of income taxes and the payment and
withholdtng of social sectirity and other payroll taxes.
ttnemploytneilt insurance, workers’ compensation
insurance payments and disability benefits, The terms
and conditions of this Sçgflojij7nt shall survive
termination of the Agreement.

ttt) Surt’iwtl. The provisions set thrth in the
lbllowing sections. and any other right, obligation or
provision under the Agreentent (includmng liege
Terms) that, by its nature, should survive termtnanon
of the Agreement. will survive any termination of the
Agreement: Seciions_,J,~ (Disclaimer of Other
Warranties), Il tindemnitication). .1.4 tttmimti0i1 Of
I. iahility). 16 (Confidentiality), and 12 (General) of
these l’erms.

to) Compliance wit/i Len’s. Each Party agrees to
cotnply with all applicable laws, rules anti regulatiuns
in connection with its activities tinder the Agreement.

(p) Aotices. Except as otherwise
expressly set forth in the Agreement. an” ttotice.
request, consent, claim, demand, waiver or other
communication under the Agreement tsitl have legal
eflbct only if in writing and addressed to a Party at its
address or c-mail designated in the Agreement.
Notices sent itt accordance with this Section ijjp~ will
he deemed efhèctively given: (it when received, if
delis et’ed by hand, with signed confirmation ol
receipt: (ti) when received, if sent by a nationally
recognized overnight courier, sigtlaturc required: (iii)
when sent, ifby facsimile or e—mail, (in each case, with
confirmation of transmission). 1 sent during the
addressee’s normal business hours, and on the next
business tIny, if settt after the addressee’s noralal
business hours’; ‘tad tiv) on the third business cay after

F2ctltl3lT A

cExauAt,’I’EinIsA).nCoxl)t’i’iOSS
(Epuit’-’wx’r l’t,RCtiAsE ANt) SkLit Ac;REmtMliNr
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EXHIBIT B

DESCRIPTION OF EqUIPMENT

Hamilton Co IL project includes new Call Handling position barth’ arc and labor associated with the retno~ a) of old
hardware and installation of new hardware for iwo (2) Solacom Guardian Workstations In addition Flarnilton County
will be adding Solacorn’s integrated Text solution and the associated lNdtgiIal TCCIFAG services. Note: Thts quote
is dependent upon Hamilton Co. IL subscribing to the INdigital IP 911 Call Debt cry ESiNet In IL.

INdtgital will rehome the existing network from he eulTent Carbondale IL ierminations to Mattooa, IL and Si. Louis,
MO to provide redundancy. These network connections will provide access to an updated Solacom Host and friture
options Ibr integrated Text. ~iapping. and other Next Gen services, should Hamilton Co. 91! he interested in
subscribing to these optional eapabilities?scrvtees in the future.

See Exhibit E tar detailed equtpmeitt price list.
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RXHIRITC

TNSTAI,LATHJN ScuEnt I.E

Pro~eeI Milestone Estimated Completion Date

Contracts Signcd Ju1y2021

Solacom Guardian PSAP and Hosted Core Equipment Orders Placed July 2021

Solaconi Guardian PSAP Core Equipment Ship Iliw to INdigital Aug. Sept 2021

Installation, configuration & testing Oct. 2021

End UserAdmin Training System Oil-over GetNo’ 202 I

System Acceptance Dcc 2021
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EXHIBIT F)

SCOPE OF ~VORK

NGC;S & Hosted Solneorn System Sunsniar~

This “NGCS 9-I-I Coil Delivery” and “Hosted Solacom CPE System” Scope of Work iSOWI detines the project.
deliverables and timeline related to the installationof t2) Solacom Guardian 9-I—I Intelligent Workstations (IWS) as
well asNextfien Core Serviecs:9-I-l Call Deliveryand LocatinnservicestothcPSAPs locatedHanulton County

larnilton County IL. Public Safety Answering Point ~PSAP1 is a hosted Solneom NG9 II PSAP. It currently
receives service from the l’lost site located in the Carbondale Illinois Frontier Communications (Flit) Central Office
((.0), The PSAI’ is serviced by a single EVI’L link to the Solaeom host located at the Carhondalc CO.

• Flandlton is currently a Frontier Hosted Solacum client. Hosted from Carhondale Frontier CO. INdigital
manages the system and CPE for Frontier today.

• Hamilton is buying new CPE Hardware, and rehoming network and hosted services to the Mattoon IL
INdigital Solneom Host.

• Hamilton will be getting two new IP Connections, one to St. Louts and one to Mattoon for NGCS and
Hosted Solaeom workstations, They are currently using Frontier [P Network.

Location and Database Services

lNdigital IF 91~ call delivery and ALl database services will replace the current ‘I—i—i services pro~tded by
Frontier Communications.

ALl Data Delivery

• CAD AlA Data Spill
Serial caller location data spills will he provided to CAD systems as required.

Mapping ALl Data Spill
Serial caller location data spills will he provided to MAP systems as required.

Recorder ALl Darn Spill
Serial caller location data spills will be provided to REC systems as required.

MEVO

(21 MEVO Phones tsill he deployed at the PSAP. one per workstation and provisioned wtth the ability to control 911
call delivery via the INdignal MEVO Optimal Service Burton (0TH) located on the MEVO Phone as a password
protected soti key. The MEVO phones will be provisioned ssith It) 91 I transfer locations and if) local resource If)
digit telephone numbers. When dialing 1(1-digit telepitotte numbers all calls will be touted through the tNdigitai
netuork to each destination dialed. These calls will not use the customers local telephony s’stems,

INditfitni Ten ‘FcC/TM; Servie&s

INdigital text Control Center (‘FCC) Sertices pros ided to support for Solaeotn’s integrated text software soltinon
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EXHIBIT F

PRICE UST

line Qty Part 4 descrlplion tern price Total

a~warean~rC ,.

2 POSITION AUDIO CONTROLLER II - SPARE KIT S 2,033.90 S 4,167.80

~~
2 PLANAR PCT2265 22’ TOUCH SCREEN MONITOR S 292.50 5 585.00

2 ________LOGITECH_X-140_SPEAKERS ~_~49 S i~~J
2 ASUS XONAR Dl AUDIO CARD I s 157.53 I s 315,06

—~~- .~

__________ _______-____ GENOVATION6S3-~~Kg~~ 121.89 $ 243.78
2 PIantronics PTS-500’OPS-OO Push to Signal_Handset $ 134.37 $ 368.74

- _____——— ~—-~—— -

2 Shared Con raP Eqwotner~~j 3165

Section Total $14~792.62

— ___________ HOSTED CONTROLLER SERVICES _____________

2 ____ _______:1z~ ~ $ 1,000MG’ 5 2,000MG

Section Total

S 2,890.00

—I—— -—- — —---—- $ __

—H—— --- -_____ ~- ———HSection Total $8,741.80

[1~ _____ ___ ___ ______ _____ ________

L ___ ____ ___ ____ ______

-,

2

1

2

MAINTENANCE AND SUPPORT

INDIGITAL PROFESSIONAL SERVICES

INSTALLATION FOR REDUNDANT HOST PER PSAP

INSTALLATION SERVICES FOR HOSTED WORKSTATIONS

S 1,445.00

5 2,925.90

S 3,750.00

S 2,500,00

Section Total

S 3,750.00

5,000.00

~ $8,750.00

Grand Thtai N6911 Hardware and Software $34,284.42

Annual costs years 2-S $ 10,741.80

Annual SVC, SPT and tINT years 2-5

S
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r. ~lineIUt~ Part4f description item Total
OPTIONAL - Solacom Integrated Text

[ ~~acom Integrated Text Equpment and Ucensing

I. Text-froin-911 (EMS) Gateway 1 Port S 160.OOj $ 32000
1 - Text-f rom-911 Guardian System License $ 83.79~ S 83.79

~ 2 I Text-from-Sl1 Guardian Position License $ 423.80’ 5 847.60
I Solacorn Services and PM Daily rate $ 234.74 $ 234.74

—~____ INdigital Text SeMce, Support and Maintenance —

a
1

I-- --- - I-

Text System configuration and Training

T TEXT TccrrAG ECRP Setup and conng - NRC S 1,500.00 $ 1,500,00~ . TEXT Tcc[TAG carrier coortination - NRC $ 2,500.00) $ 2,SO00O~

zzi Z - TEXT TCC/TAG Network Se’up ard Cant g £“RC S_509f~[_~$ ~ oo1
1 Networi< Termination Equipment . NRC S 800:901 5 8O0~~]

1 Equipment installaton - NRC S 2,500M0[ 5 2,500.00~

--

~—.‘—~

— Annual Service, Support and Maintenance after year one —
~“ annual fees for service, support and maintenance

— 1, ~L~0w line: 6 end 71) $ 1.289.411

I Combined Total HardwareJsoftware/Xntegrated Text L
~Solacom Geardlan Hardware and Software Total $34,284.42

~ Solecorn Integrated Text Total —

—_______________ Grand Total -NGOII Hardware/Software/Integrated Text

$ 10,575.54

S 10,575.54
Solacorn integrated Text Total

Total
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EXHIBIT E

flmM OF CERTIFICATE Di ACcFrT.~\CE

FINAL CERUFICATE OF ACCEPTANCF

FOR PURCHASE OF EQUIPMENT

Dated __________________ 1t)_

In compliance with the terms, conditions and provisions of the Equipment Purchase and Sale Agreement
dated .2 l_ (the “Agreement”). by and between the undersigned F*CustonIerm
and Conmiuniealion Venture Corporation td1,a INdigital) (lNdigital*). Customer hereby:

(a) certifies and warrants that all equipment described in the aho~ e~refereneed Agreement (the Equipment”)
is deli’ ered, inspccted. fully installed and operational as of the Acceptance Date, as indicated and defined
below;

(hi accepts all of the Equipment for all purposes under the Agreement and all attendant documents as of this
________ day of _____________________ 20_ (the “Acceptance Date’l,

CUSTOMER:

Printed Name:

Title: ________



INTERGOVERNMENTAL AGREEMENT
FOR

911 BACK-UP SERWCE

The undersigned, the EMERGENCY TELEPHONE SYSTEM BOARD OF Hamilton
COUNTY, ILLINOIS thereafter referred to as “Hamilton”) and the EMERGENCY
TELEPHONE SYSTEM BOARD OF Saline COUNTY, ILLINOIS (hereafter referred to as
“Saline”).

Power and Authority, Saline will operate an Emergency 911 System and will provide 911 back
up service to Hamilton during which time the Hamilton County 911 systems serves as the public
safety answering point for Hamilton. Saline will coordinate with Hamilton the manner in which
the services are rendered to 1-lamilton.

Hamilton will provide Saline with all the complete addressing and database information as
required by the Illinois Commerce Commission (ICC) to begin back-up services.

Hamilton will pay all expenses incurred in order for Saline to be able to begin 911 back-up
services for Hamilton.

This Agreement shall become effective on the date hereof, and. the service detailed herein shall
commence on December 1,2015 and shall continue fora 12 month period of time, through
January 31, 2016, althouah this Aareement may be modified at any time, if mutually agreed to by
Saline and Hamilton.

This Agreement shall renew automatically from year to year, unless and until notice of
termination is given, as hereinafter provided.

If either Saline or Hamilton wish to terminate this Agreement, te terms of notification shall be as
follows: The respective party wishing to terminate this Agreement shall noti& the other party of
the such, in writing, to be delivered by certified mail, not less than six (6) months prior to the
expiration date of this Agreement. Such certified mail shall be addressed and sent to the
respective Saline or Hamilton ETSB, at nay address to be provided by the parties, in writing, to
each other (Saline and Hamilton), upon signing of this Agreement. Any changes in address shall
be immediately reported, in writing, to the respective pnrty.



INTERGOVERNMENTAL AGREEMENT
FOR

911 BACK-UP SERVICE

The undersigned, the EMERGENCY TELEPHONE SYSTSM BOARD OF Hamilton
COUNTY, ILLINOIS (hereafter referred to as “Hamilton”) and the EMERGENCY
TELEPHONE SYSTEM BOARD OF Saline COUNTY, ILLINOIS (hereafier referred to as
“Saline”).

Power and Authority. Saline will operate an Emergency 911 System and will provide 911 back
up service to Hamilton during which time the Hamilton County 911 systems serves as the public
safely answering point for Hamilton. Saline will coordinate with Hamilton the manner in which
the services are rendered to Hamilton.

Hamilton will provide Saline with all the complete addressing and database information as
required by the Illinois Commerce Commission (ICC) to begin back-up services,

Hamilton ~vill pay all expenses incurred in order for Saline to be able to begin 911 back-up
services for Iianiilton.

This Agreement shall become effective on the date hereof, and, the service detailed herein shall
commence on December 1,2015 and shall continue for a 12 month period of time, through
Januazy 3 1, 2016, although this Agreement may be modified at any time, if mutually agreed to by
Saline and Hamilton.

This Agreement shall renew automatically from year to year, unless and until notice of
termination is given, as hereinafter provided.

If either Saline or Hamilton wish to terminate this Agreement, Ic terms of notification shall be as
follows: The respective party wishing to terminate this Agreement shall notii~’ the other party of
the such, in writing, to be delivered by cerLified mail, not less than six (6) months prior to the
expiration date of this Agreement. Such certified mail shall be addressed and seht to the
respective Saline or Hamilton ETSB, at nay address to be provided by the parties, in writing, to
each other (Saline and Hamilton), upon signing of this Agreement. Any changes in address shall
be immediately reported, in writing, to the respective party.



IN WITNESS WHERE OF, this Agreement has been duly executed by the Saline County ETSB
and the chainnan of he Saline County ETSB and by the Hamilton County ETSB and the
Chairman of the Hamilton County ETSB. this ~f~_ day~2011

AttEST:

Ch~iItan, Hamilton County ETSB

ATTEST:
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Agreement

For 9-1-1 Emergency Connhunfca/jon,

This agreement is made between the Public Safety Snswering Point, hereinafter referred to as “PS~4P”~
and the Hamilton County Shenif’s Offke__, for the purpose of effecuve handung and roudug
of 9-1-1 Bmergeno~ calls.

EG

Hnmiltoa County 9-1-1 flAP Center receMng a call for emergency services in ymarjurisdicti~ shall
rilsontek the call in the following manner:

Primary; Radio ________________

Secondary: Telephone i~i 7~
Other: ____________

AW OUTSIDE JURISDICTION BOUNDARY

Once an emergency imit ~s dispatched in response to a request through the system~ such unit shall
render its service to the requesUn~ party without regard to whether the unit is opetafing outs tde its
no~aljudsdictlonaj boundaries.

The legislative intent is that 9-1-2 be need tr emergency tails only, Therefore. nil call of an
administrgrtve or non~emergency nature shall be refer.rd to your pub linked tdenhone number.

The PSAP center agrees to keep all records~ tme$) end places of all calls. All records will be avaliuble
to oilparticf antsofthe9-1-1 system.

It shell be the resuonsibility ofyour e~enoy to maintain the report of call end the disposition of neck
call received.

All agreements, magettent, records and ~eMces will be the responsibility ofthe 9-2-i Director and
Emergency Telephone System Board.

PSAP ~1 AG~NC~ imtv Sbedfl Office

3~dflL~
Title: / min~ __________

Date ___ Date:_______________

PublishedPhone#~fl_&~/32r//
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Agreement

For 9-1-i Ern~encv Commrnsjcc:rjo,-,s

This a emept is made bewetn the Public Safety Azswcring Point, hereinafter refened to as
arid the _j{aztjfton County EMS, for the pulpose ofeffective handling and muting of 9-1-1
Emergency calls.

Hamilton County 9-1-1 PSAP CesMe: receiving a call for emergency sen-kas in your uris4jctjon shall
dicpatcb the call hr the foUo~ng manner:

Prfmnj-v; Radio fffl~,ç/j_ 2&/7
Se~ndary:Tclephoce s _

Other: Si

MQ!J~iflEJURffi~1cnoN EQTJNbMn’
t~ emergency tmit is dispauthed in response to a request through the system. srrith unit sbali

renda ha ser.lce to the requerninjj pamy without retard to whether the unit is operarlrg outside its
nor~aljurisdicijona1 bougdaries.

The legislative latent Is that 9-I-I be used IbT crungeircy calls only. Thcrefbrc, all e~1l ofan
administrative or non-emergency nature shall be referred ü~ your pubiiehed telephone number.

The flAP center agre~ to keep all records, times. and places of all calls. All records ~iill be available
to all p~rticlpanms of the 9-1-I system.

it shall be the responsiNlity of your agency to maintain the ruport of call and the dispsidcn tiE earth
call ttccive&

Afl agreements, managcmcnt. records and xervices will be the resç~nsibilfty of the 9-I-i Director and
Emer3eacy TeIe~hon~~ Systorr Eoard

AOUNCY: j~~gwE4~

Date: i’d - 91- /5Date:

rubtha~a Phone



Agreement

For 9-i-i Emergency Communications

This agreement is mad between the Public Safety Answering Point, hereinafter referred to as
“PSAP”, and the for the purpose of effective
handling and routing of 9-I-I Emergency calls.

CALL HANDLING

ilThflil~dC )unty 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction
shall dispatch the call in the following manner:

Primary: Radio 4/~~3 1~~)~/
Secondary: Telephone
Other: CDC ________________

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through die system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its nonnal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The flAP Center agrees to keep all records, Limes and places of all calls. All records will be
available to all participants of the 9-I-I system.

It shall be the responsibility of your agency to maintain the report of call and die disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-I Director
and Emergency Telephone System Board.

PSAP Hamilton County ETSB AGENCY:~ -

________ BY: _~~2.~tLs.~rSLt&&jj.
Tide: __________________ Title

Date: — J - /~ ~ Date: ____ _________

PublishPhone~: C43~ 7qq



Agreement

For 944 Emergency Coinrnnnica:ions

This agreement is made between the Public Safety Answering Point, hereinafter referred to as “PSAP”,
and the ______McLeansboro Fire Deparnnent,, _, for the purpose of effective handling and routing of
9-1-I Emergency calls,

CALL HANDLING

Hamilton County 9-1-1 PSAP Center receiving a call for emergency services in yourjurisdiction shall
dispatch the call in the following manner:

Primary: Radio
Secondary: Telephone
Other: _________________

AID OUTSIDE ~JURJSDICTJON BOUNDARY

Once an emergency unit is dispatched in response io a request through the sysrnm. such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-I-I be used for emergency calls onl~ Therefore, all call of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP center agrees to keep all records, times, and places of all calls, All records will be available
to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
call received.

All agreements, management, records and services will be the responsibility of the 9-1-1 Director and
Emergency Telephone System Board.

AGENCY~ McLeansboro Fire Department

BY~

Title: ~flhic~f

Date: /~9 —&9-,’< Date: 10/28/2015

Published Phone # 618-643~2013



Agreement

For 9-i-i Emergency communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP”, and the for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

S~t~ Counr~i9-1-l flAP Center reeerving a call for emergency services in yourjunsdtction
shall dispaich~the call in the following manner:

Primary: Radio ICC. 060
Secondary: Telephone tot’~ - (,,4~,- t)SS~~7
Other: CDC __________________

AID OL~~SIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-1 -I system.

It shall be the responsibility ofyour agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

PSAP Hamilton County ETSB AGENCY: fi≥1e446f.O&121LC-C

_______________ 5Y

Title: ________________ Title

Date: / /~/~ Date: _____________________

Publish Phone #: IQL&—



Agreement

For 9-i-i Emergency Cominunicorions

This agreement is made between the Public Safety Answering Point hereina&r referred to as
“PSAP”, and the Dahlmen Fire Department , for the purpose of effective handling and routing
of 9-1-1 Emergency calls.

CALL HANDLING

Hamilton County 9-I-I PSAP Center receiving a call for emergency services in yourjurisdiction
shall dispatch the call in the following manner:

Pdmarv: Radio 154.070
Secondary; Telephone ffl-.’4i~y (S&c~NM9’

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-li system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

PSAP Hamilton County AGENCY: Dahl rca Fire Dc artsnent

BY:

Title: __________________ Title ________________________

Published Phone # 73C 2323



Agreement

For 9—i—) £nwrgcncr (‘otummikat iv as

This agreement is made betv~een the Public Salèty Anss~et ing Point. hereinafter rei~rivd to as
“PSAP”, and the Jefferson County Sheriff’s Office. for the purpose ofeffecti’e handling and
routing of 9-I—I Emergency calls.

CALL HANDLING

Hamilton County 9—I-i PSAP Center receiving a coil for emergency services in ;ourJunsdteuon
shall dispatch the call in the following manner:

Priman: Radio ‘St. ~
Secondary: Telephone
Other: CDC __________________________

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to nhether the unit is operating outside
its normal jurkdictional boundaries.

The legislative intent is that 9—i — I he used ibr emereenc) calls oak. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The P549 Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9—I—I system.

It shall he the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management. records and service ~tili he the responsibility of the 9—I—I Director
and Emergency Telephone System Board.

AGENCY: ~gff,qrs~g,Cmtntvheriffs

Title 7kit~,

Publtslted Phone e— ~ ‘I c/0 -t9-’≤
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Agreement

Ect 9-1-1 En;crgency Com,nunicapons

This agreement is made betwce~ the Public Safety Answering Point hereinafter referred to as
“PSAP”, and the litton ~ft for the purpose ofeffective handling and routing of 9-1-1
Emergency calls

CALL HANDLING

Hamilton County 9-1-I PSAP Center receiving a call for emergency services in yourjurisdictjon
shall dispaich the call in the following manner:

Primary: Radio _/) ~%‘ 3~
Secondary; Telephone _áIY’— g9~1~3///
Other: CDC ______ ______

1DEWfl~y

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting paily without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent isthat 9-I-i be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency riaffire shall be referred to your published telephone number,

The PSAP Center a~ees to keep all records, times and places of all calls. All records will be
available to all participan~ of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, managernea; records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

AGENCY: Litton EMS

Titie~..$~

Published Phone ~

\~c% 2a~S’~\

PSAP if iRon mu’

/e2 -t?-/~



Agreement

For 944 Emergency C’om,nunicorions

This agreement is made betteen the Public Safety Answering Point, hereinafter referred to as
“PSAP”, and the .6 , for the purpose of effective
handling and routing of 9-1-I Emergency cal a.

CALL HANDLING

W#~;/4i1county 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction
shall dispatch the call in the following manner:

Primary: Radio ~,V,C’ /~i~A5 al/rlezM I’!?. 135 ~LC~cO

Secondary: Telephone
Other: CDC ________________

All) OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-I be used for emergency calls only. Therefore, all calls of an
adminisfrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-1-I system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

PSt Hamilton County ETSB AGENCY: £~~i e~ e,~J,-z~

BY:~7 %~ /

Title: ______________ Title4LW~ ~o~~;~am4

Date: //)-f~ Date: 0~ J720’5

Publish Phone #: 3/4 —3&7_~?



Agreement

For 9-I-I Emergency Coinmunicarions

This agreement is made b~tween the Public Safety Answering Point, hereinafter referred to as
“PSAP”. and the r.~LE~__. for the purpose of effective
handling and routing of 9-I-I Emergency calls.

CALL HANDLING

t43n/6n/County 9-1-I PSAP Center receiving a call for emergency services in vourjurisdiction
shall dispatch the call in the following manner:

Pnmary: Radio /5 7

Secondary: Telephone ~ ‘c,

Other: CDC _______ -_________

AID OUTSIDE JURISDICTION BOUNDARY

Once an emersency unit is dispatched in response to a request through the system. such unit shall
render its service to the requesting party without regard to whether the wflt is operating outside
its normal jurisdictional botmdaries.

The legislative intent is that 9-1.1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-I-I system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will. be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

AGENCY: J2~’-~’ F’e~
I I

BYç~~’çvt Cth~

- / fl
Title 7’n~ci

Date: ~ - IDate: /—~ /fr/2~

Publish Phone #: ~ /i-~>~W ~f/J Y



Agreement

For 9-i-I Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP”, and the Galatia Fire DeyartmenL for the purpose of effective handling and routing of
9-I-I Emergency calls.

CALL HANDLING

Hamilton County 9-I-I PSAP Center receiving a call for emergency services in yourjurisdietion
shall dispatch the call in the following manner:

Primary: Radio 154.070
Secondary: Telephone 252-8661
Other; CDC _______ __________

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only, Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls, All records will be
available to all participants of the 9-1 - I system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-I-I Director
and Emergency Telephone System Board.

PSAP Hamilton County AGENCY: Galatia Fire Denartment

Title C,~” -‘~~ P
/0 ~ Published Phone # ~ g /M- i~1—~/ ~ 7



Agreement

For 9-I-I Emergency Communications

This agreement is made betwee lie Public Safety swering Point, hereinafter referred to as
~Lp5~P~ and the ~ ~S / for the purpose of effective

handling and routing of 9-1-1 Emerg ncy calls.

CALL HANDLING

Saline County 9-1-1 PSAP Center receiving a call for emergency services in yourjurisdiction
shall dispatch the call in the following manner:

Primaiy: Radio
Secondary: Telephone
Other: CDC

at-

AID OUj~jDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whelher the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your’published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-1-i system.

It shall be the responsibility of your agency to maintain-the report of call and the disposition of
each call received.

All agreements, management, records and sen-ice will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

PSAP.——Hamilton County ETSB

BY:

Title: (Jk~’M~pJ
Date: 7-/)/

AGENCY: ~S
BY:

Title ~~

Date: t-/2 .~/{

Publish Phone #:



Agreement

Far 9-I-] Emergency Cominunicarions

This agreement is made between e Public Safety Answering PoinI~ hereinafter referred to as
“PSAP”, and the for the purpose of effective
hanolmg and routing of 9-1-1 Emergency calls.

CALL HANDLING

A4~~/j~County 9-I-I PSAP Center receiving a call for emergency services in yourjurisdiction
shall dispatch the call in the following manner:

Primary: R-adi& 9; e~
Secondary: Telephone n V ___________________r4a.uta — ___________________

Other: CDC

MD OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating omside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-I—I Director
and Emergency Telephone System Board.

PSAP Hamilton County ETSB AGENCY: _______________

BY: BY: ______________ ____

TiUc:~Ajt2S~~ Title D~ecL

Date: ________________ Date:

Publish Phone it:
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Agnew exit

For 9-I-f Emergency Ccnrnnznicaz ions

This agieemen[ is made between the Public Safety Answer≥zg Point, hereinafter referred toes “flAP”.
and the Eldorado Fire Deparuneriz_, for the purpose of effective handling and routing of 9-1-1
Emergency calls.

CALL HANDLING

Hamilton County 9-i-I PSAP Center receiving a call for emergency services in Yourju&diction shall
disoarch the call in the following manner

Printer’.: Radio -.____

Secondary: Telephone
Other

All) ouTsmE JURiSDICTION BOUNDARY

Once an emergency nih is dispatched in response to a rawest through the system, such unit sl~a]1
ronder its service to the requesting party without re&ard to whethar the unit is operating outside its
norteal jurisdictional boundaries.

The legislative intern is that 9-I-i be used for emergency calls only, Therefore, all call elan
adminjsuative or non-emergency nature shall be referred to your published telephone nmnben

The PSAP center agrees w keep all meords. limes, and places of all calls, All records will be available
to all participanls of the 9-I-I system.

It shall he the responsibility of your agency to inaintair~ the report of call and tha disposition ofeach
call received.

All agreements, management, records and services will be the responsibilir of the 9-1-1 Directorand
Emergency Telephone System Board.

PSAP H ilton County E 513 AGENCY: Eldorado Fire Depamnenta
lit! e, ____ Thie:

Date: _z~≥’-Z~/~( Date: ____

Pubhshed Phonc ~ L.z~



Agreement

For 9-i-i Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“P SAP”, and the ~sLn.~_&~ ,~4~fflr≤ , for the purpose of effective
handling and routing of 9-1-I Emergency calls.

CALL HANDLING

~~/~—county 9-1-1 PSAP Center receiving a call for emergency services in yourjurisdiction
shall dispatch the call in the following manner:

Primary: Radio
Secondary: Telephone
Other: CDC

L≤+~ .≤9-O
~lE-A≤2~ J9kf~2

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-I be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of die 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements. management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

PSAçnthrniltonCounP’ETSB

BY:~

Title: _________

Date:

AGENCY: ~ ~

BY: ~ C%~
Title ‘) r~e<3-,

Date: ~ i;~s
—7—7— —

Publish Phone #: ‘~ —~≤2



Agreement

For 9-i-i Emergency C’onmiunications

This agreement is made between tire Public Safety Answering Point, hereinafter referred to as
“PSAP”, and the~ for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANflLING

s44~e/4County 9-1-1 PSAP Center receiving a call for emergency services in yourjurisdiction
shall dispatch the call in the following manner:

Primary: Radio
Secondary: Telephone
Other; CDC

L1 ~

Zn~&/_
J~42

AID ouTsIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-I be used for emergency calls only. Therefore, aD calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

PSAP—-’~Harnhl1on County ETSB

BY:

Title: ________________

Date:
/ r
7-7)-f)

AGENCY: A/il

BY:

Title C7A~

Date: Z ____

Publish Phone #:



Agreement

For 9-1-1 Emergency Communications

This agreement is made betwee 1he P blic Safety Answering Point, hereinafter referred to as
‘PSAP”. and the t_ , for the purpose of effective
handling and routing F 9-1-1 Emerg ney calls.

CALL HANDLING

h4iw/bt.county 9-1-1 PSAP Center receiving a call for emergency services in yourjurisdicuon
shall dispatch the call in the following manner:

7Z /63. Fcc
Primary: Radio í& /63~ SS5
Secondtuy: Telephone ôil— fl-~ -~&SJ
Other: CDC Crc

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-I-I he used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-1—1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

psAr’J-lamilton Counh’ETSB AGENCY:

BY; ~-&$A~~
Title: Title __________________________

Date: _LcE~’≥~ Date: _______________________—

Publish Phone #: (tfF Ft’2-d..t-3)



Agreement

For 9-i-f Emergency Communications

This agreement is made between the Public Safety Answering Point. hereinafter referred to as
“PSAP”, and the j~~~gyne Fire Protection DistricL, for the purpose of effective handling and
routing of 9-1-1 Emergency calls.

CALL HANDLING

Hamilton County 9-1-1 PSAP Center receiving a call for emergency services in yourjurisdiction
shall dispatch the call in the following manner;

Primary: Radio Jj/j9zSZF9 t4~ ~ 4 F5~Af ,4primn~ 4ve
Secondary; Teiephnne
Other: CDC ______________

AU) oUT~jpE JURISDICUIQN BQlJj~ilMRY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its nomml jurisdictional boundaries.

The legislative intent is that 9-1-I be used for emergency calls otily. Therefore, all calls of an
adminisfltive or non-emergency nature shall he referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Boari

PSAP Hamilton Counw AGENCY: Wayne Fire Protection Disbict

BY~a

Title: __________ Title

Published Phone # 39.r ‘2~



Agreement

Far 9-1-i Emergency Comnumications

This agreement is made belween the Public Safety Answerincz PoinL hereinafter referred to as
“PSAP”, and the _jfj,~~.~/ ‘~‘.sf4/ £~ec _,,,,for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

A~sJ/7C County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction
shall dispatch the call in the following manner:

PHma~’ ~dio ~h*~e Cøu~ ~,
Seconda~: Telephone
Other: CDC ~ 2 &r

All) OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls, All records will be
available to all participants of the 9-I-I system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will he the responsibility of the 9-1-I Director
and Emergcncy Telephone System Board.

PSA~~4amUt~n Coun~ETS~ AGENCY: ~trtie41 ~ ~ ?~4~

BY: BY: A0t~.) ________

Title: g~_ Title fl~r
- /

Date: /— /~ —/~ —~ Date: ~ _______________

Publish Phone#: _____________



Agreement

For 9-I-I Emergency Communications

This agreement is made between~the Public Safety Answering Point, hereinafter referred to as
“PSAP”, and the ~ t~,..J,, 5~mv3 for the purpose of effective
handling and routing of 9-1-I Emergefcy calls.

CALL HANDLING

County 9-1-1 PSAP Center receiving a call for emergency services in yourjurisdietion
shall dispatch the call in the following manner:

Prlmaryjj.adio 3~eZL
Secondary: Telephone
Other: CDC A-I/A

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-I be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. Al] records will be
available to all participants of the 9-I-i system.

It shall be the responsibility of your agency to maintain the report of c-all and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

PSi~FN~Harnilton County ETSB

Bfl~~

Title:

Date:

AGENCY:

Title Z~+rL&t.flW’—

Date:

Publish Phone #: f≤~S.4~9 571 5~ V3



Agreement

For 9-I-i Emergency Coemnunicalions

This agreement is mad between e Public Safety Answering Point, hereinafter referred to as
“PSAP”. and the / ,J , for the purpose of effective
handling and routing of 9-1-1 Emerg ocy calls.

CALL HANDLING

County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction
shall dispatch the call in the following manner:

c±~ ~.jp,~yrtr a~ 9 fl
Primwy:Radio ‘‘fl/~~ ~‘ ,~j ~-~ja 519 ~/
Secondary: Telephone
Other: CDC ______________ coc~ D”j 1

All) ODISJO? ~R1SDjQflON,.~Qji~flARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unIt is operating outside
its normal jurisdictional boundaries,

The legislative intent is that 9-I-I be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board,

PsAr’~tkrnilton County ETSI3

BY:i~~~7

Title:

Date:

AGENCY:t4~P~ 3~ 4~guic~

BY:

Title ,,A~fl,1a~&L

Datc:_Z- 9—/~≤

PublishPhone#: ~,8 8V~- 73 V~ - No~



Agreement

For 9—I-i Emergency Cominwucations

This agreement is mad between the Public Safety Answering Point, hereinafter referred to as
“PSAP”, and the __________________________________, for the purpose of effective
handling and routing of 9-1-i Eme~gency calls.

CALL HANDLING

~j0ig ,2fl-~3?Oc
CJ~A9 ~*2i( &c

-C,
AJU ~e1a.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its nonnal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nanire shall be referred to your published lelephone number.

The PSAP Center agrees to keep all records, times and places of all caLls. All records will be
available to all participants of the 9-I-I system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-I-I Director
and Emergency Telephone System Board.

PSA~~Hamikon County ETSB AGENCY: ~

BY~jJ~7~ BY:

Title: _______________ Title

/-/~~

County 9-1 - I PSAP Center receiving a call for emergency services in your jurisdiction
shall dispatch the call in the following manner:

primary: Radio
Secondary: Telephone
Other: CDC

u3C?~ ~ ~aa~’~

Date:

!Th /
/~K~Q

Date:

Publish Phone #:



Agreement

For 9-1-i Emergency Communications

This acreernent is made berwe i the Public Safety Mswering Point, hereinafter referred to as
“PSAP”, and the 4)A/~. (1m..t(, rSAejiP# ,for the purpose of effective
handling and muting of 9-1-I Emerdency calls,

CALL HANDLING

County 9-I-I PSAP Center receiving a call for emergency sen’ices inyourjurisdiction
shall dispatch the call in the following manner:

Prirnarv:Radio _______________

Secondary: Telephone
Other:CDC T’3,., r37

An) OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All a~eements, management, records and service will be the responsibility of the 9-I-I Director
and Emergency Telephone System Board.

PS Hamilton County ETSB AGENCY: tAJ/47e ~bo’rr’-~ 3~e,R~

~ BY:

Title: e%,~~MA,~J Title

Date: P _________ Date: S

Publish Phone it: 4,/s ~~38l- 532\
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Agreement

For 9-i-i Emergrrncy Commvnicatiora

This agreement is made between the Public SafetyAnawering Point. hereinafler referred to as “PSAP”,
and the _____White County EMiA__, for the purpose ofeffective handling and muting of 9-1-1
Emergency calls,

Hamilton County 9-1-1 PSAP Center receiving a call for emergency services in yourjurisdiction shall
dispatch the call in the following manner:

Prhnar~t: Radio 1 54~ r1 r~ tcp.i’
Secondary: Telephone C~s -‘~S4- 4~iel
Other: _____________

AmptJTsmEJ1mISp1cTTpNRp~DARy

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only, Therefore, all call of an
administratIve or non-emergency nature shall be referred to your published telephone number.

The PSAP center agrees to keep all records, times, and places of all caLls, Al) records will be available
to all participants of the 9-i-I system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
call received,

All agreements, management, records and services will be the responsibility of the 9-1-1 Director and
Emergency Telephone System Board,

PSAP ‘ AGENCY: White County ElvL\

Title: .“f&~ c-V Tk1e:tA)~Lft.u~t. E~4.CQLnt~_

Date: /6~t~—/7 Date: 1~/a~/rp
Publjshedpftone# ‘(8- 3S4t410,



Agreement

Far 9—I-i Emergency (‘anunirnications

This agreement is made between e Public Safety Answering Point, hereinafter referred to as
“PSAP”, and the k’A.’7& ~4* , for the purpose of effective
handling and routing of 9-1-I Emergen y calls.

CALL HANDLING

,~4rn7//4Lounty 9-1-1 PSAP Center receiving a call for emergency services in yourjurisdiction
shalt dispatch the cult in the following manner:

Primaxy: Radio
Secondary: Telephone 4-/i?- Jk’Z— 63-e/_
Other: CDC _________________

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-i-I system.

It shalt be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All anreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

PSAPH~rniltonCoun~’E~li AGENCY: 5

BY: BY: _______ ~

Title: Title ________

Date: Date: _______

Publish Phone ii:



Agreement

For 9-1-1 Emergency Coinmunicarions

This agreement is made b tween the Public Safety Answering Point, hereinafter referred to as
“PSAP”. and the , _j~4~_, for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

~AV4 County 9-i-I PSAP Center receiving a call for emergency services in yourjurisdiction
shall dispatch the call in the following manner:

72n7c t\foice Payr A-ross- 74r7.4 /3~e~37~4
Primary: Radio t3hJ~ é~2 9/I /6~, DCC
Secondmy: Telephone ~L5j~-O~jü4SO ~,‘g-~’J- 532/
Other: CDC

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

PSAL_Jiamilton County ETSB AGENCY: En 17,~ Ii P~ rz -Pra4-jrtLon J~)/J
BY:~~ BY: ~~e<

Title: J~Af≤Zat~?__~___ Title

Date: J~j≥2z~__ Date: __________

-Rubhsh Phone #:



911 PSAPS AGREEMENT INFORMATION

Department Name: Hamilton County 94-1

Address: 100 South Jackson St RM 2

Phone: 618-272-2424

Contact: Tracy FaTty, interim Sn Director

Email: hami1tonil911@gmail.com

CALL HANDLING AGREEMENT HOLDER: ILLINOIS STATE POLICE DISTRlcr 19— Carmi, IL

Agency Name

The Hamilton Count’ E-911 PSAP Center receiving a call for emergency service requiring Illinois

State Police response shall dispatch to the Illinois State Police in the following manner

PRIMARY: 518/382-1911 24/7 Phone Number

SECONDARY: HPDfJ2L LEADS CDC Contact

Contact: Cbrvstal Mitchell Title: Communications Supervisor

Address: 1391 5. Washington Street Duguoin, Illinois 62832-aMa

Phone: 518/542-1120 or 619/542-2141 ext 1120 Fax: 618/542-1465

Email: ChrystalMitchell@isp.state.iius Date: January 23,2015

in accordance with the annual filing requirements as specified in the 93 Illinois administrative Code Part

725, ElSA (50 ILCS 750/14 &1S) this notification signifies that the CALL HANDLING AGREEMENTwhich

have been executed between the above mentioned agencies are hereby continued.

As required by the Illinois Commerce Commission, a copy of this may be filed with the Commissions
Clerk and the Illinois Attorney General’s Office.



Agreement

For 9—1—1 Emergency Conununiewions

This agreement is made between tl1e Public Safety Answering Point, hereinafler referred m as
“PEAr’, and the~for the purpose of effective
handling and routing of 9-1-I Emergency calls. /9

CALL HANDLING

County 9-1-1 PSAP Center receiving a call for emergency services in yourjurisdietion
shall dispatch the call in the following manner:

Primary: Radio Sct ____

Secondary: Telephone ______________________-

Other: CIX _________________

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-1-I system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-i-I Director
and Emergency Telephone System Board.

PSAP Hamilton County ETSB AGENCY: -—

BY: BY: _______

Title: Title __________

Date: I /D -/~ Date: ________

Publish Phone #:



911 7PSAPS AGREEMENT INFORMATION

Department Name: Hamilton County 911

Address: 100 South Jackson Street RM 2

phone: 618/272-2424

Contact: Tracy Felty, Interim 911 Director

Email: hamiltonil911@gmail.com

CALL HANDLING AGREEMENT HOLDER: 1LUNOIS STATE POLICE DISTRICT 13— DuQuoin, IL

Agency Name

The Hamilton County [‘SAP Center receiving a call for emergency service requiring
Illinois State Police response shall dispatch to the Illinois State Police in the following manner

PRIMARY: 618/5424400 24/7 Phone Number

SECONDARY: nSF/Hal LEADS CDC Contact

Contact Chrystal MitcheH Title: Communications Supervisor

Address: 13915. WashinRton Street DuQuoln, IllinoIs 62832-3841

Phone: 618/542-1120 or 61815424141 ext 1120 Fax: 618/5424465

Email: Chrystal_Mitchell@isp.state.il.us Date: January 23,2015

In accordance with the annual filing requirements as specified in the 83 Illinois administrative Code Part
725, ETSA (50 ILCS 750/14 &15) this notification signifies that the CALL HANDLING AGREEMENT which
have been executed between the above mentioned agencies are hereby continued.

As required by the Illinois Commerce Commission, a copy of this may be filed with the Commissions
Clerk and the IllinoisAttomey General’s Offlce~



Agreement

For 9-14 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP”, and the~ for the ourpose of effective
handling and routing of 9-1-1 Emergency calls. /3

CALL HANDLING

County 9-1-1 PSAP Center receiving a call for emergency services in yourjurisdiction
shall dispatch the call in the following manner:

Primary: Radio c5~ec
Secondary: Telephone /t44C.
Other: CDC _________________

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched hi response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-i he used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls, All records will be
available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-1 Director
and Emergency Telephone System Board.

PSAP Hamilton County ETSB AGENCY:

______ _____ BY: _______

Title: _________________ Title ________

Date:I-/~~/~ Date: _______

Publish Phone



Agreement

For 9-i -J Emergency Communications

This agreement is rn~gfje between the Public Safety Answering Point, hereinafter referred to as
“PSAP”, and the ~tc~ ~ot6ct~v p1t&4r the purpose of effective
handling and routing of i-i-i Emergency calls. -

CALL HANDLJNG

County 9-I-I PSAP Center receiving a call for emergency services in yourjusisdiction
shall dispatch the call in the following manner:

Primarv:Radio i~q,ii~o AX LS5~~2S 1)’
Secondary: Telephone
Other: CDC __________________

AUtQ~ISWE ,rrmlSrncTION BQUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-I-I system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All a~eements, management, records and service will be the responsibility of the 9-1 -1 Director
and Emergency Telephone System Board.

PSAc HamiltonCountvETSB ~ O,cr

Title: Title _cq:~ P

Date:~ Date: ________________________

Publish Phone #: 9I2iijfL&_A,,xt 0



Agreement

For 9-i-I Etnesgency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP”, and the _4~,tt~i ~&4 . for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

~~~/~county 9-i-I PSAP Center receiving a call for emergency services in yourjutisdiction
shall dispatch the call in the following manner:

A, jflJq~ ~ /fl~c~ ~4c-/42
Primary: Radio ___________________

Secondazy: Telephone á’i 4/21 Qgq/
Other: CDC 4w

A[D OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-i be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. MI records will be
available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements. management, records and service will be the responsibility of the 9-I-I Director
and Emergency Telephone System Board.

nAp/c c- 6’
PsArNHamihon County ETSB AGENCY: ____—--~

BY~~hI~2~

Title:

Date:

BY: — ~ ~•

Date: ;— 4a— IC
-

Publish Phone ii: 2-



Agreement

For 9—]—! Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP”, and the £w2&j~ ,Vc~v~4c,~_~ ,4~’c .74.~,1 , for the purpose of effective
handling and routing of 9-1 -1 Emergency calls.

CALL HANDLING

A~4~4~County 9-1-1 PSAP Centerreceiving a call for emergency services in yourjurisdiction
shall dispatch the call in the following manner:

Primary: Radio / s”q, 21
Secondary: Telephone Cal 9 - 921- c ~
Other: CC ________________

Am ouTSmE .FUfflSDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normnl jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will he
available to all participants of the 9-1-I system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-I Director
and Emergency Telephone System Board.

PSAP 1-IarniltonCountvETSB AGENCY: &~n Nor71,e.rA f’~a
rN ‘I

BY: N)gA4~t~l~ BY: 47c,&

Title: _________ Title C/fl e P

Date: 7$ Date: ~

PublishPhone#: {,)9-/~?-9- 239~



Agreement

For 9-I-I Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as
“PSAP”. and the __~&~&&~,i_ij&~. ,Ad —, for the purpose of effective
handling and routing of 9-I-i Emergency aIls.

CALL HANDLING

41t:/4iCounty 9-1-1 PSAP Center receiving a call for emergency services in yourjurisdiction
shall dispatch the call in the following manner:

Prima~’: Radio ~-

Secondary: Telephone / ‘1 —

Other: CDC ~

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries

The legislative intent is that 9-I - I be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your published telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records will be
available to all participants of the 9-1-I system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of
each call received.

All agreements, management, records and service will be the responsibility of the 9-1-i Director
and Emergency Telephone System Board.

PS~ Hamilton Counw ETSE AGENCY:~~
____ BY:_____

Title: Title I

Date: _4r1>cLL._____ Date:

Publish Phone #: ~/t V~



Agreement

For 9-1-i Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as “PSAP’,
and the _____Abbott EMS_, for the purpose of effective handling and routing of 9-1-1 Emergency
calls.

CALL HANDLING

Hamilton County 9-1-I PSAP Center receiving a call for emergency services in yourjurisdiction shall
dispatch the call in the following manner:

~ ~s~- ~~
Secondary: Telephone V 4t~z..... ~ — ~ I i 1
Other: _________________

All) OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only, Therefore, all call of an
adminisbative or non-emergency namre shall be referred to your published telephone number.

The PSAP center aarves to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
call received.

All agreements, management records and services will be the responsibility of the 9-1-1 Director and
Emergency Telephone System Board.

PSAP Hamilton County ETSB

Date:

Published P



ExhIbit 5

TELEPHONE COMPANIES LIST

A list of each telephone company(s), exchange(s), prefix(es), and the various 9-1-1 System conhiguraUons that wlfl be used in the proposed
system.

(USE ADDInONAL SHEETS AS NECESSARY)

Area Coda!
~ Telephone Conpony ~__. Praflz~es1.

Frontier Thompsonvill 618/627 Enhanced
e

Frontier Omaha 618/692 Enhanced
Frontier Eldorado 618/273, 618/297 Enhanced
Frontier Raleigh 618/268 Enhanced
Fronfier McLeansboro 61 8/643 Enhanced
Frontier Enfield 618/963 Enhanced
Frontier Burnt Prairie 6181896 Enhanced
Frontier Norris City 618/378 Enhanced
Hamilton Broughton 6181647 Enhanced
Hamilton Blairsville 618/757 Enhanced
Hamilton Belle Prairie 618/648 Enhanced
Hamilton Macedonia 618/728 Enhanced
Hamilton Dahlgren 618/736 Enhanced
Hamilton Dale 618/773 Enhanced



TEST PLAN DESCRIPTION

1) Description of test plan (back-up. overflow, failure, database).

As this is an SSP change and the INdigital is already a part of the network with Frontier, the
re-homing to the INdigital system will he rather easy to do. Test calls will be made once each
carrier has been re-homes to ensure that call delivery is completed- This will include test calls with
Frontier, Hamilton County Telephone, Verizon Wireless and AT&T Wweless.

2) List wireline exchanges to be tested,
627
643
963
896
647
757
648
773
736

3) List of wFreless and VoIP Carriers to be tested.
Verizon Wireless
AT&T Wireless

21





Docusign Envelope ID: 64BB8F26~S6EA-44CA-9BEC-F9727C9AF2ED

9-1-1 SERVICES AND
SOFTWARE LICENSE AGREEMENT

This 9-1-1 Services and Software License Agreement (this “Agreement”), together with any other documents incorporated into this
Agreement by reference (including all Exhibits to this Agreement, including the General Terms and Conditions of Software License,
which are attached to this Agreement as Exhibit A), constitute the sole and entire agreement of the Parties with respect to the subject
matter of this Agreement and supersede all prior and contemporaneous understandings, agreements, representations and warranties,
both written and oral, with respect to such subject matter.

The exhibits, attachments and appendices referred to in this Agreement are incorporated into this Agreement by reference and are an
integral part of this Agreement to the same extent as if they were set forth verbatim in this Agreement, and the Parties have read,
understand, and agree to all terms and conditions of all such exhibits, attachments, and appendices.

Any capitalized terms used, but not defined, below will have the meanings ascribed to them in the General Terms and Conditions of
Software License attached to this Agreement as Exhibit A and incorporated into this Agreement by reference in theft entirety.

1. Purpose Grant of a non-exclusive, non-sub licensable and non-transferable,
limited license to use the Software, which shall include any third-
party software, necessary or required for the operation of
Customer’s emergency telephone system in the Territory.

Type of Agreement/Document ~ Original Agreement
fl Amendment

2. Parties/Notices:

INdigital: Communications Venture Corporation (dlbfa INdigital)
(“INdigital”)

1616 Directors Row
Fort Wayne, IN 46808
Fax: (260) 469-4329
E-mail: jtollaksencThindigital.net
Attention: Jim Tollaksen

Customer: Hamilton County, IL ETSB (“Customer” and together with
INdigital, the “Parties”, and, each, individually, a “Party”)

Address: 100 S Jackson St. McLeansboro, IL 62859

Phone: 270-952-2098

E-mail: hamiltonil9l I ~2Eginail.coin

Contact Person: Tracy Felty

3. Effective Date 2021 (“Effective Date”).

4. Software Software listed and described in Exhibit C attached to, and
incorporated by reference into, this Agreement, together with any
Maintenance Releases provided to Customer pursuant to this
Agreement.

5. Territory Hamilton County, IL (“Territory”).

6. Permitted Use Use of the Software by Customer for the purpose of operating an
emergency telephone system in the Territory (“Permitted Use”).

7. Installation INdigital will deliver and install one copy of the Software to
Customer.
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8. Maintenance Releases During the Term, INdigital will provide Customer with all
Maintenance Releases that JNdigital may make generally available
to its licensees at no additional charge.

9. License Fee See Exhibit D attached to, and incorporated by reference into, this
Agreement. Jf the Term is renewed, Customer will pay the then-
current standard license fees that INdigital charges for the
Software.

10. Additional Charges See Exhibit D attached to, and incorporated by reference into, this
Agreement for a exhibit of additional charges, if any, for
installation, training, and acceptance testing services. Customer
will also reimburse INdigital for out-of-pocket expenses incurred
by it in connection with performing such additional services.

11. Term Initial Term: From Effective Date until five (5)-year anniversary
of such date unless terminated earlier pursuant to any of the
Agreement’s express provisions.

Renewal Terms: This Agreement will automatically renew for
additional successive 12-month terms unless earlier terminated
pursuant to any of the Agreement’s express provisions or either
Party gives the other Party written notice of non-renewal at least
ninety (90) days prior to the expiration of the then-current term.

12. Exhibits ~ Exhibit A — General Terms and Conditions of Software
License (attached to, made part of, and incorporated in its
entirety by reference into, this Agreement).

~ Exhibit B — Designated Sites
~ Exhibit C - Software/Services Description
~ Exhibit D — Payment and Fees

13. Other Agreements between Parties ~ Equipment Purchase and Sale Agreement
~ Support and Maintenance Agreement

This Agreement may be executed in counterparts, each of which is deemed an original, but all of which together are deemed to be one
and the same agreement. A signed copy of this Agreement delivered by facsimile, e-mail or other means of electronic transmission is
deemed to have the same legal effect as delivery of an original signed copy of this Agreement.

CUSTOMER: TNDIGITAL:

Hamilton County, IL ETSB COMMUNICATION VENTURE CORPORATION (1)/B/A
INDIGITAL)

DocuS~gned by: Docusigned by:

9E7237OBDEA9dBB 2C?04C30DC03433

Name: Name: Jeff Humbarger
Title: ETSB Board Chairman Title: Chief Financial Officer

2



Docusign Envelope ID: 54888F25-85EA44CA-9SEC-F9727C9AF2ED

EXHIBIT A
GENERAL TERMS AND CONDITIONS

(9-1-1 SERvIcES AND S0FrwARE LICENSE)

These General Terms and Conditions for INdigital’s 9-1-1
Services and Software License Agreement (the “Terms”)
supplement the related specific 9-1-1 Services and
Software License Agreement (together with these Terms,
the “Agreement”) between you (“you” or “Customer”)
and Communications Venture Corporation (dlb/a
INdigital), an Indiana corporation (“INdigital”), for the
grant by INdigital to you of a license to certain software
specified in the Agreement. These Terms will be deemed
to be a part of and are hereby incorporated by reference into
the Agreement.

These Terms prevail over any of Customer’s general terms
and conditions regardless of whether or when Customer
has submitted its request for proposal, order, or such terms.
Provision of services, software license, equipment or other
products or goods to Customer does not constitute
acceptance of any of Customer’s terms and conditions and
does not serve to modify or amend these Terms.

INdigital and you may each individually be referred to as a
“Party” and collectively as the “Parties”.

1. DEFINITIONS. Capitalized terms used in the
Agreement (including these Terms) have the meanings set
forth or referred to in this Section 1:

1.1. “Acceptance Testing” has the meaning
set forth in Section 4 of these Terms.

1.2. “Action” has the meaning set forth in
Section 8.2(d) of these Terms.

“Affiliate” of a Person means any other
Person that directly or indirectly,
through one or more intermediaries,
controls, is controlled by, or is under
common control with, such Person. The
term “control” (including these Terms
“controlled by” and “under common
control with”) means the direct or
indirect power to direct or cause the
direction of the management and
policies of a Person, whether through the
ownership of voting securities, by
contract or otherwise.

“Business Day” means a day other than
a Saturday, Sunday or other day on
which commercial banks in Fort Wayne,
Indiana are authorized or required by
Law to be closed for business.

1.5. “Confidential Information” has the
meaning set forth in Section 5.1 of these
Terms.

1.6. “Controlled Technology” means any
software, documentation, technology or
other technical data, or any products that

include or use any of the foregoing, the
export, re-export or release of which to
certain jurisdictions or countries is
prohibited or requires an export license
or other governmental approval, under
any Law, including the US Export
Administration Act and its associated
regulations.

1.7. “Customer” has the meaning set forth in
the preamble to these Terms.

1.8. “Designated Sites” means any of
Customer’s facilities set forth in Exhibit
B attached to, and incorporated by
reference into, the Agreement.

1.9. “Disclosing Party” has the meaning set
forth in Section 5.1 of these Terms.

“Documentation” means any and all
manuals, instructions and other
documents and materials that INdigital
and/or any third-party provides or makes
available to Customer in any form or
medium which describe the
functionality, components, features or
requirements of the Software, including
any aspect of the installation,
configuration, integration, operation,
use, support or maintenance thereof.

1.11. “Effective Date” has the meaning set
forth in Section 3 of the Agreement.

1.12. “Force Majeure Event” has the
meaning set forth in Section 14.1 of
these Terms.

1.13. “Indemnitee” has the meaning set forth
in Section 11.3 of these Terms.

1.14. “Indemnitor” has the meaning set forth
in Section 11.3 of these Terms.

1.15. “INdigital” has the meaning set forth in
the preamble to these Terms.

1.16. “INdigital Indemnitee” has the
meaning set forth in Section 11.2 of
these Terms.

1.17. “Initial Term” has the meaning set forth
in Section 9.1 of these Terms.

“Intellectual Property Rights” means
any and all registered and unregistered
rights granted, applied for or otherwise
now or hereafter in existence under or
related to any patent, copyright,
trademark, trade secret, database

1.10.

1.3.

1.4.

1.18.



Doou$I~n Envelope ID: 54B88F2545EA-440A-9BEC-F972709AF2ED

ExifiB1T A
GENrnW. TERMS AND CONDITIONS

(9-1-1 SERvICEs AND SOFTWARE LICENSE)

protection or other intellectual property
rights laws, and all similar or equivalent
rights or forms of protection, in any part
of the world.

“Law” means any statute, law,
ordinance, regulation, rule, code, order,
constitution, treaty, common law,
judgment, decree or other requirement or
rule of any federal, state, local or foreign
government or political subdivision
thereof~ or any arbitrator, court or
tribunal of competent jurisdiction.

“Loss” means any and all losses,
damages, liabilities, deficiencies, claims,
actions, judgments, settlements, interest,
awards, penalties, fines, costs or
expenses of whatever kind, including
reasonable attorneys’ fees and the costs
of enforcing any right to indemnification
under the Agreement and the cost of
pursuing any insurance providers.

“Maintenance Release” means any
update, upgrade, release or other
adaptation or modification of the
Software, including any updated
Documentation, that INdigital and/or
any third party may provide to Customer
from time to time during the Term,
which may contain, among other things,
error corrections, enhancements,
improvements or other changes to the
user interface, functionality,
compatibility, capabilities, performance,
efficiency or quality of the Software, but
does not include any New Version.

“New Version” means any new version
of the Software may from time to time be
introduced and marketed generally as a
distinct licensed product (as may be
indicated by INdigital’s and/or a third
party’s designation of a new version
number), and which INdigital and/or a
third party may make available to
Customer at an additional cost under a
separate written agreement.

1.23. “Parties” has the meaning set forth in
the preamble to these Terms.

1.24. “Party” has the meaning set forth in the
preamble to these Terms.

1.25. “Payment Failure” has the meaning set
forth in Section 9.3(a~ of these Terms.

1.26. “Permifted Use” has the meaning set
forth in Section 6 of the Agreement.

“Person” means an individual,
corporation, partnership, joint venture,
limited liability entity, governmental
authority, unincorporated organization,
trust, association or other entity.

1.28. “Receiving Party” has the meaning set
forth in Section 5.1 of these Terms.

1.29. “Renewal Term” has the meaning set
forth in Section 9.2 of these Terms.

“Representatives” means, with respect
to a Party, that Party’s employees,
officers, directors, consultants, agents,
independent contractors, service
providers, sub licensees, subcontractors
and legal advisors.

“Software” means the software listed in
Exhibit C attached to, and incorporated
by reference into, the Agreement
together with any Maintenance Releases
provided to Customer pursuant to this
Agreement.

1.32. “Term” has the meaning set forth in
Section 9.2 of these Terms.

1.33. “Territory” has the meaning set forth in
Section 5 of the Agreement.

“Third-Party Materials” means
materials and information, in any form
or medium, that are not proprietary to
INdigital, including any third-party:
(a) documents, data, content or
specifications; (b) software, hardware or
other products, facilities, equipment or
devices; and (c) accessories,
components, parts or features of any of
the foregoing.

1.35. “Warranty Period” has the meaning set
forth in Section 10.2 of these Terms.

2. LICENSE.

2.1. License Grant. Subject to the terms and
conditions of the Agreement (including these Terms)
and INdigital’s rights under any third-party
agreements relating to the Software, and conditioned
on Customer’s and its Affiliates’ and Representatives’
compliance therewith, INdigital hereby grants to
Customer a non-exclusive, non-sub licensable and
non-transferable, limited license and sublicense (to the
extent allowed by any third-party agreements) to use
the Software and Documentation solely for the

1.27.

1.19.

1.20.

1.21.

1.22.

1.30.

1.31.

1.34.
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ExifiBIT A
GENERAL TERMS MW CoNDrrxoNS

(9-1-1 SERvICES AND SoFTwARE LICENSE)

Permitted Use in the Territory during the Term.

2.2. Scope of Licensed Access and Use. Customer
may use and run one copy of the Software on
Customer’s network at any of the Designated Site(s).
The total number of Designated She(s) shall not
exceed the number set forth under the Agreement
(including these Terms), except as expressly agreed to
in writing by the Parties and subject to any appropriate
adjustment of the license fees payable under the
Agreement.

3. USE RESTRICTIONS. Except as the Agreement
(including these Terms) expressly permits, Customer
shall not, and shall not permit any other Person to:

(a) copy the Software, in whole or in part;

(b) modii~’, correct, adapt, translate,
enhance or otherwise prepare derivative works or
improvements of any Software;

(c) rent, lease, lend, sell, sublicense, assign,
distribute, publish, transfer or otherwise make
available the Software to any Person, including on
or in connection with the intemet or any time
sharing, service bureau, software as a service,
cloud or other technology or service;

(d) reverse engineer, disassemble,
decompile, decode or adapt the Software, or
otherwise attempt to derive or gain access to the
source code of the Software, in whole or in part;

(e) bypass or breach any security device or
protection used for or contained in the Software
or Documentation;

(f) remove, delete, efface, alter, obscure,
translate, combine, supplement or otherwise
change any trademarks, terms of the
Documentation, warranties, disclaimers, or
Intellectual Property Rights, proprietary rights or
other symbols, notices, marks or serial numbers
on or relating to any copy of the Software or
Documentation;

(g) use the Software in any manner or for
any purpose that infringes, misappropriates or
otherwise violates any Intellectual Property Right
or other right of any Person, or that violates any
applicable Law;

(h) use the Software for purposes of:
(i) benchmarking or competitive analysis of the
Software; (ii) developing, using or providing a
competing software product or service; or
(iii) any other purpose that is to INdigital’s
detriment or commercial disadvantage;

the design, construction, maintenance, operation
or use of any hazardous environments, systems or
applications, any safety response systems or other
safety-critical applications, or any other use or
application in which the use or failure of the
Software could lead to personal injury or severe
physical or property damage; or

(j) use the Software or Documentation other
than for the Permitted Use or in any manner or for
any purpose or application not expressly
permitted by the Agreement (including these
Terms).

4. DELIVERY AND INSTALLATION. INdigital
shall deliver and install one copy of the Software to
Customer. Risk of loss of any tangible media on
which the Software is delivered shall pass to Customer
on delivery.

4.1. Acceptance. Customer will test whether the
Software operates in accordance with the
Documentation (“Acceptance Testing”) pursuant to
the terms of this Section 4. Upon completion of the
Software installation, Customer shall have fourteen
(14) days to test the Software and notify INdigital in
writing of any defect or deficiency. If the initial
Acceptance Testing fails, INdigital shall, within
fifteen (15) days of the Acceptance Testing and at its
cost, correct the errors so disclosed and Customer may
repeat the Acceptance Testing. Jf the subsequent
Acceptance Testing fails, and such failure does not
arise from or relate to any failure or defect of
Customer’s or any third-party’s product, service,
hardware, software, system or network, INdigital
shall, within fifteen (15) days of the subsequent
Acceptance Testing, at its cost, correct the errors so
disclosed and Customer may again repeat the
Acceptance Testing. If the subsequent Acceptance
Testing fails two (2) or more times, Customer may
terminate the Agreement (including these Terms) on
written notice to INdigital. On termination, INdigital
shall refund all license fees paid by Customer under
the Agreement (including these Terms) within thirty
(30) days of receipt of such notice, and such refund
shall be Customer’s sole and exclusive remedy for any
unresolved Acceptance Testing failures. In any event,
Customer shall be deemed to have accepted the
Software if: (a) the Acceptance Testing is certified by
Customer to be successful; or (b) Customer
commences operational use of the Software.

1.1. MAINTENANCE AND SUPPORT. During the
Term, INdigital: (i) will use commercially reasonable
efforts to resolve any Incidents reported by Customer;
(ii) may provide training services to Customer on
Customer’s request, at INdigital’s standard hourly(i) use the Software in or in connection with
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EXHIBIT A
GENERAL TERMS AND CoNDITIoNs

(9-1-1 SERvIcEs AND S0FrwARE LICENSE)

rates then in effect, and the terms and conditions of the
Agreement (including these Terms) will govern the
provision of any training services delivered by
INdigital to Customer; and (iii) will provide Customer
with all Maintenance Releases under the terms and
conditions set forth in the Software License
Agreement. INdigital has the sole right to determine,
in its discretion: (a) what constitutes an Incident; and
(b) when an Incident is deemed to be resolved. An
“Incident”, as used herein and throughout these Terms,
means a support request that begins when Customer
contacts INdigital to report a specific Error and ends
when INdigital either: (a) resolves the Error; or (b)
detennines in its sole and absolute discretion that the
Error cannot be resolved. INdigital will use
commercially reasonable efforts to resolve an
Incident, but does not guarantee that any Incident will
be resolved.

As set forth above, during the Term, INdigital will
provide Customer with all Maintenance Releases
(including updated Documentation) that INdigital
may, in its sole discretion, make generally available to
its licensees at no additional charge. All Maintenance
Releases, being provided by INdigital to Customer
under the Agreement, are deemed Software subject to
all applicable terms and conditions in the Agreement
(including these Terms). As part of the support and
maintenance to be provided by INdigital to Customer,
Customer will install all Maintenance Releases as soon
as practicable after receipt. Customer does not have
any right under the Agreement to receive any New
Versions of the Software that INdigital or any third-
party software provider may, in its sole discretion,
release from time to time. Customer may license any
New Version at INdigital’s then-current list price and
subject to a separate license agreement, provided that
Customer is in compliance with the terms and
conditions of the Agreement (including these Terms).

5. CONFIDENTIALITY.

5.1. Confidential Information. In connection with
the Agreement each Party (as the “Disclosing Party”)
may disclose or make available to the other Party (as
the “Receiving Party”) Confidential Information.
Subject to Section 5.2 of these Terms, “Confidential
Information” means information in any form or
medium (whether oral, written, electronic or other)
that the Disclosing Party considers confidential or
proprietary, including information consisting of or
relating to the Disclosing Party’s technology, trade
secrets, know-how, business operations, plans,
strategies, customers, and pricing, and information
with respect to which the Disclosing Party has
contractual or other confidentiality obligations,
whether or not marked, designated or otherwise

identified as “confidential”. Without limiting the
foregoing: (a) the Software and Documentation are the
Confidential Information of INdigital; and (b) the
financial terms of the Agreement (including these
Terms) are the Confidential Information of INdigital.

5.2. Exclusions and Exceptions. Confidential
Information does not include information that the
Receiving Party can demonstrate by written or other
documentary records: (a) was rightfully known to the
Receiving Party without restriction on use or
disclosure prior to such information’s being disclosed
or made available to the Receiving Party in connection
with the Agreement (including these Terms); (b) was
or becomes generally known by the public other than
by the Receiving Party’s or any of its Representatives’
noncompliance with the Agreement (including these
Terms); (c) was or is received by the Receiving Party
on a non-confidential basis from a third party that was
not or is not, at the time of such receipt, under any
obligation to maintain its confidentiality; or (d) the
Receiving Party can demonstrate by written or other
documentary records was or is independently
developed by the Receiving Party without reference to
or use of any Confidential Information.

5.3. Protection of Confidential Information. As a
condition to being provided with any disclosure of or
access to Confidential Information, the Receiving
Party shall:

(a) not access or use Confidential
Information other than as necessary to exercise its
rights or perform its obligations under and in
accordance with the Agreement (including these
Terms);

(b) except as may be permitted under the
terms and conditions of Section 6.4 of these
Terms, not disclose or permit access to
Confidential Information other than to its
Representatives who: (i) need to know such
Confidential Information for purposes of the
Receiving Party’s exercise of its rights or
performance of its obligations under and in
accordance with the Agreement (including these
Terms); (ii) have been informed of the
confidential nature of the Confidential
Information and the Receiving Party’s obligations
under this Section 5; and (iii) are bound by written
confidentiality and restricted use obligations at
least as protective of the Confidential Information
as the terms set forth in this Section 5;

(c) safeguard the Confidential Information
from unauthorized use, access or disclosure using
at least the degree of care it uses to protect its
similarly sensitive information and in no event
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less than a reasonable degree of care;

(d) promptly notify the Disclosing Party of
any unauthorized use or disclosure of
Confidential Jnformation and cooperate with
Disclosing Party to prevent further unauthorized
use or disclosure; and

(e) ensure its Representatives’ compliance
with, and be responsible and liable for any of its
Representatives’ non-compliance with, the terms
of this Section 5.

Notwithstanding any other provisions of the
Agreement (including these Terms), the Receiving
Party’s obligations under this Section 5 with respect
to any Confidential Information that constitutes a
trade secret under any applicable Law will continue
until such time, if ever, as such Confidential
Information ceases to qualify for trade secret
protection under one or more such applicable Laws
other than as a result of any act or omission of the
Receiving Party or any of its Representatives.

5.4. Compelled Disclosures. If the Receiving Party or
any of its Representatives is compelled by applicable
Law to disclose any Confidential Information then, to
the extent permitted by applicable Law, the Receiving
Party shall: (a) promptly, and prior to such disclosure,
notify the Disclosing Party in writing of such
requirement so that the Disclosing Party can seek a
protective order or other remedy or waive its rights
under Section 5.3 of these Terms; and (b) provide
reasonable assistance to the Disclosing Party, at the
Disclosing Party’s sole cost and expense, in opposing
such disclosure or seeking a protective order or other
limitations on disclosure. If the Disclosing Party
waives compliance or, after providing the notice and
assistance required under this Section 5.4, the
Receiving Party remains required by Law to disclose
any Confidential Information, the Receiving Party
shall disclose only that portion of the Confidential
Information that the Receiving Party is legally
required to disclose and, on the Disclosing Party’s
request, shall use commercially reasonable efforts to
obtain assurances from the applicable court or other
presiding authority that such Confidential Tnfonnation
will be afforded confidential treatment.

5.5. Return; Destruction. Confidential Information
will remain the property of the Disclosing Party and
will, at the Disclosing Party’s request and after it is no
longer needed for the purposes of the Agreement
(including these Terms) or upon expiration or
termination of the Agreement (including these Terms)
for any reason, whichever occurs first, promptly be
returned to the Disclosing Party or be destroyed,
together with all copies made by the Receiving Party

and by anyone to whom such Confidential Information
has been made available by the Receiving Party in
accordance with the provisions of this section.

6. FEES AND PAYMENT.

6.1. License Fees. In consideration of the rights
granted to Customer under the Agreement (including
these Terms), Customer shall pay to INdigital the
license fees set forth in Exhibit D (attached to, and
incorporated by reference into, the Agreement) in
accordance with that exhibit and the terms of this
Section 7. If the Term is renewed for any Renewal
Term(s) pursuant to Section 9.2 of these Terms,
Customer shall pay the then-current standard license
fees that INdigital charges for the Software during the
applicable Renewal Term.

6.2. Additional Fees and Expenses. In consideration
of INdigital providing installation, support and
maintenance, training, and other ancillary services
under the Agreement (including these Terms),
Customer shall pay to INdigital the fees set forth in
Exhibit D attached to, and incorporated by reference
into, the Agreement, and shall reimburse INdigital for
out-of-pocket expenses incurred by INdigital in
connection with performing these services, in
accordance with that exhibit and the terms of this
Section 6.

6.3. Taxes. All license fees and other amounts payable
by Customer under the Agreement (including these
Terms) are exclusive of taxes and similar assessments.
Without limiting the foregoing, Customer is
responsible for all sales, service, use and excise taxes,
and any other similar taxes, duties and charges of any
kind imposed by any federal, state or local
governmental or regulatory authority on any amounts
payable by Customer under the Agreement other than
any taxes imposed on INdigital’s income.

6.4. Payment. Customer shall pay all amounts due and
owing under the Agreement (including these Terms)
within thirty 30 days after the date of INdigital’s
invoice therefor. Customer shall make all payments
under the Agreement in US dollars by wire transfer or
check to the address or account specified in Exhibit D
attached to, and incorporated by reference into, the
Agreement or such other address or account as
INdigital may specify in writing from time to time.

6.5. Late Payment. If Customer fails to make any
payment when due then, in addition to all other
remedies that may he available to INdigital:

(a) INdigital may charge interest on the past
due amount at the rate of 1.5% per month
calculated daily and compounded monthly or, if
lower, the highest rate permitted under applicable
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Law;

(b) Customer shall reimburse INdigital for
all reasonable costs incurred by INdigital in
collecting any late payment of amounts due or
related interest, including attorneys’ fees, court
costs and collection agency fees; and

(c) if such failure continues for fifteen (15)
days following written notice thereof; INdigital
may: (i) disable Customer’s use of the Software
(including by means of a disabling code,
technology or device); (ii) withhold, suspend or
revoke its grant of a license and/or sublicense
under the Agreement; and/or (iii) terminate the
Agreement (including these Terms) under Section

or Section 9.3(b~ of these Terms, as
applicable.

6.6. No Deductions or Setoffs. All amounts payable
to INdigital under the Agreement (including these
Terms) shall be paid by Customer to INdigital in hill
without any setoff, recoupment, counterclaim,
deduction, debit or withholding for any reason (other
than any deduction or withholding of tax as may be
required by applicable Law).

7. SECURITY MEASURES. The Software may contain
technological measures designed to prevent
unauthorized or illegal use of the Software. Customer
acknowledges and agrees that: (a) INdigital may use
these and other lawful measures to verify Customer’s
compliance with the terms of the Agreement
(including these Terms) and enforce INdigital’s rights,
including all Intellectual Property Rights, in and to the
Software; (b) INdigital may deny any individual
access to and/or use of the Software if INdigital, in its
sole reasonable discretion, believes that Person’s use
of the Software would violate any provision of the
Agreement (including these Terms); and (c) INdigital
and its Representatives may collect, maintain, process
and use diagnostic, technical, usage and related
information, including information about Customer’s
computers, systems and software, that INdigital may
gather periodically to improve the performance of the
Soffivare or develop Maintenance Releases. This
information will be treated in accordance with
INdigital’s privacy policy, as amended from time to
time.

8. INTELLECTUAL PROPERTY RIGHTS.

8.1. Intellectual Pronerty Ownership. Customer
acknowledges and agrees that:

(a) the Software and Documentation are
licensed or sublicensed and not sold to Customer
by ]Ndigital and Customer does not and will not
have or acquire under or in connection with the

Agreement (including these Terms) any
ownership interest in the Software or
Documentation, or in any related Intellectual
Property Rights;

(b) INdigital and its licensor(s) are and will
remain the sole and exclusive owners of all right,
titie and interest in and to the Software and
Documentation, including all Intellectual
Property Rights relating thereto, subject only to
the limited license granted to Customer under the
Agreement; and

(c) Customer hereby unconditionally and
irrevocably assigns to INdigital or INdigital’s
designee, Customer’s entire right, title and
interest in and to any Intellectual Property Rights
that Customer may now or hereafter have in or
relating to the Software or Documentation
(including any rights in derivative works or patent
improvements relating to either of them), whether
held or acquired by operation of law, contract,
assignment or otherwise.

8.2. Customer Cooperation and Notice of
Infringement. Customer shall, during the Term:

(a) take all reasonable measures to
safeguard the Software and Documentation
(including all copies thereof) from infringement,
misappropriation, theft, misuse or unauthorized
access;

(b) at INdigital’s expense, take all such steps
as INdigital may reasonably require to assist
INdigital in maintaining the validity,
enforceability and INdigital’s ownership of the
Intellectual Property Rights in the Software and
Documentation;

(c) promptiy notify INdigital in writing if
Customer becomes aware of:

(i). any actual or suspected
infringement, misappropriation or other
violation of INdigital’s Intellectual Property
Rights in or relating to the Software or
Documentation; or

(ii). any claim that the Software or
Documentation, including any production,
use, marketing, sale or other disposition of
the Software or Documentation, in whole or
in part, infringes, misappropriates or
otherwise violates the Intellectual Property
Rights or other rights of any Person; and

(d) hilly cooperate with and assist INdigital
in all reasonable ways in the conduct of any claim,
suit, action or proceeding (each, an “Action”) by
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INdigital to prevent or abate any actual or
threatened infringement, misappropriation or
violation of INdigital’s rights in, and to attempt to
resolve any claims relating to, the Software or
Documentation.

8.3. No Implied Rights. Except for the limited rights
and licenses expressly granted under the Agreement,
nothing in the Agreement (including these Terms)
grants, by implication, waiver, estoppel or otherwise,
to Customer or any third party any Intellectual
Property Rights or other right, title, or interest in or to
any of the Soffivare or Documentation.

9. TERM AND TERMINATION.

9.1. Initial Term. The initial term of the Agreement
commences as of the Effective Date and will continue
in effect until such time as specified in Section 10 of
the Agreement, unless terminated earlier pursuant to
any of the Agreement’s express provisions (the
“Initial Term”).

9.2. Renewal Term. The Agreement will
automatically renew for additional successive terms
specified in Section 10 of the Agreement unless earlier
terminated pursuant to any of the Agreement’s express
provisions or either Party gives the other Party written
notice of non-renewal at least ninety (90) days prior to
the expiration of the then-current term (each, a
“Renewal Term” and, collectively, together with the
Initial Term, the “Term”).

9.3. Termination. The Agreement may be
terminated at any time:

(a) by INdigital, effective on written notice
to Customer, if Customer fails to pay any amount
when due under the Agreement (including these
Terms), where such failure continues more than
fifteen (15) days after INdigital’s delivery of
written notice thereof (“Payment Failure”);

(b) by INdigital, immediately on written
notice to Customer if any two or more Payment
Failures occur in any 12-month period;

(c) by either Party, effective on written
notice to the other Party, if the other Party
materially breaches the Agreement (including
these Terms) and such breach: (i) is incapable of
cure; or (ii) being capable of cure, remains
uncured thirty (30) days after the non-breaching
Party provides the breaching Party with written
notice of such breach (except in the case of a
Payment Failure, which shall be governed by
Section 9.3(a) of these Terms);

(d) by INdigital, effective immediately, if
the Customer: (i) is dissolved or liquidated or

takes any corporate action for such purpose;
(ii) becomes insolvent or is generally unable to
pay its debts as they become due; (iii) becomes
the subject of any voluntary or involuntary
bankruptcy proceeding under any domestic or
foreign bankruptcy or insolvency Law; (iv) makes
or seeks to make a general assignment for the
benefit of its creditors; or (v) applies for, or
consents to, the appointment of a trustee, receiver
or custodian for a substantial part of its property;

(e) by INdigital, upon notice to Customer, if
Customer is in breach of any other agreement
between the Parties and such breach is not cured
pursuant to the terms of such agreement.

9.4. Effect of Termination or Expiration. On the
expiration or earlier termination of the Agreement:

(a) all rights, licenses and authorizations
granted to Customer under the Agreement will
immediately terminate and Customer shall:

(i). immediately cease all use of
and other activities with respect to the
Software and Documentation other than
those described in Section 9.4(a)(ii) of these
Terms;

(ii). within sixty (60) days deliver to
INdigital, or at iNdigital’s written request
destroy, and permanently erase from all
devices and systems Customer directly or
indirectly controls, the Software, the
Documentation and INdigital’s Confidential
Information, including all documents, files
and tangible materials (and any partial and
complete copies) containing, reflecting,
incorporating or based on any of the
foregoing, whether or not modified or
merged into other materials;

(iii). certi1~’ to INdigital in a signed
written instrument that it has complied with
the requirements of this Section 9.4; and

(b) all amounts payable by Customer to
INdigital of any kind under the Agreement
(including these Terms) are immediately payable
and due no later than thirty (30) days after the
effective date of the expiration or INdigital’s
termination of the Agreement.

9.5. Surviving Terms. The provisions set forth in the
following sections, and any other right, obligation or
provision under the Agreement (including these
Terms) that, by its nature, should survive termination
or expiration of the Agreement (including these
Terms), will survive any expiration or termination of
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the Agreement: this Section 9.5 of these Terms,
Section 1 of these Terms (Definitions), Section 5 of
these Terms (Confidentiality), Section 8 of these
Terms (Intellectual Property Rights), Section 10 of
these Terms (Representations and Warranties), for
clarity, including Section 10.7 of these Terms
(Disclaimer), Section 11 of these Terms
(Indemnification), Section 12 of these Terms
(Limitations of Liability), and Section 15 of these
Terms (Miscellaneous).

10. REPRESENTATIONS AND WARRANTIES.

10.1. Mutual Representations and
Warranties. Each Party represents, warrants and
covenants to the other Party that:

(a) it has the full right, power and authority
to enter into and perform its obligations and grant
the rights, licenses and authorizations it grants and
is required to grant under the Agreement
(including these Terms);

(b) the execution of the Agreement by its
representative whose signature is set forth at the
end of the Agreement has been duly authorized by
all necessary action of such Party; and

(c) when executed and delivered by both
Parties, the Agreement (including these Terms)
will constitute the legal, valid and binding
obligation of such Party, enforceable against such
Party in accordance with its terms.

10.2. Limited Warranty. Subject to the
limitations and conditions set forth in Section 10.3 of
these Terms and Section 10.4 of these Terms,
INdigital warrants to Customer that for a period of 90
days from the Effective Date (the “Warranty
Period”), the Software will substantially conform in
all material respects to the specifications set forth in
the Documentation, when installed, operated and used
as recommended in the Documentation and in
accordance with the Agreement (including these
Terms).

10.3. Customer Requirements. The limited
warranty set forth in Section 10.2 of these Terms
applies only if Customer: (a) notifies INdigital in
writing of the warranty breach before the expiration of
the Warranty Period; (b) has promptly installed all
Maintenance Releases to the Software that lNdigital
previously made available to Customer; and (c) as of
the date of notification, is in compliance with all terms
and conditions of the Agreement (including these
Terms) (including the payment of all license fees then
due and owing).

provisions to the contrary in the Agreement (including
these Terms), the limited warranty set forth in Section
j~Q~ of these Terms does not apply to problems arising
out of or relating to:

(a) Software, or the media on which it is
provided, that is modified or damaged by
Customer or its Representatives;

(b) any operation or use of; or other activity
relating to, the Software other than as specified in
the Documentation, including any incorporation
in the Software of; or combination, operation or
use of the Software in or with, any technology
(including any software, hardware, firmware,
system or network) or service not specified for
Customer’s use in the Documentation, unless
otherwise expressly permitted by INdigital in
writing;

(c) Customer’s or any third party’s
negligence, abuse, misapplication or misuse of the
Software, including any use of the Software other
than as specified in the Documentation or
expressly authorized by INdigital in writing;

(d) Customer’s failure to promptly install all
Maintenance Releases that INdigital has
previously made available to Customer;

(e) the operation of, or access to, Customer’s
or a third party’s system or network;

(f) any beta software, software that
INdigital makes available for testing or
demonstration purposes, temporary software
modules or software for which JNdigital does not
receive a license fee;

(g) Customer’s material breach of any
provision of the Agreement (including
these Terms);

(h) any other circumstances or causes
outside of the reasonable control of INdigital
(including abnormal physical or electrical stress);
or

(i) any failure or interruption of any
electrical power, or any accident or cause external
to the Software, including, but not limited to,
problems or malfunctions related to Customer’s
network, database, third party software products,
workstation configurations, Customer’s
hardware, operator error, or Customer’s
negligence or willful misconduct.

10.5. Remedial Efforts. If INdigital breaches,
or is alleged to have breached, the limited warranty set
forth in Section 10.2 of these Terms, INdigital may, at10.4. Exceptions. Notwithstanding any
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its sole option and expense, take any of the following
steps to remedy such breach:

(a) replace any damaged or defective media
on which INdigital supplied the Software;

(b) amend, supplement or replace any
incomplete or inaccurate Documentation;

(c) repair the Software;

(d) replace the Software with functionally
equivalent software (which software will, on its
replacement of the Software, constitute
Software); and/or

(e) terminate the Agreement and, provided
that Customer fully complies with all of its post-
termination obligations as set forth in Section 9.4
of these Terms, promptly refund to Customer, on
a pro rata basis, the share of any license fees
prepaid by Customer for the future portion of the
Term that would have remained but for such
termination.

10.6. Sole Remedy. If INdigital does not cure
a warranty breach or terminate the Agreement as
provided in Section 10.5 of these Terms within a
reasonable period of time after INdigital’s receipt of
written notice of such breach, Customer shall have the
right to terminate the Agreement as provided in
Section 9.3(c~ of these Terms. Provided that Customer
fully complies with its post-termination obligations as
set forth in Section 9.4 of these Terms, INdigital shall
promptly refund to Customer, on apro rata basis, the
share of any license fees prepaid by Customer for the
future portion of the Term that would have remained
but for such termination. THIS SECTION 10.6 SETS
FORTH THE CUSTOMER’S SOLE REMEDY AND
INDIGITAL’S ENTIRE OBLIGATION AND
LIABILITY FOR ANY BREACH OF ANY
INDIGITAL WARRANTY OF THE SOFTWARE
SET FORTH N THE AGREEMENT.

10.7. DISCLAIMER OF WARRANTIES.
EXCEPT FOR THE EXPRESS LIMITED
WARRANTY SET FORTH IN SECTION 10.2 OF
THESE TERMS, ALL SOFTWARE,
DOCUMENTATION AND OTHER PRODUCTS,
INFORMATION, MATERIALS AND SERVICES
PROVIDED BY INDIGITAL ARE PROVIDED “AS
IS.” Th1DJGJTAL HEREBY DISCLAIMS ALL
WARRANTIES, WHETHER EXPRESS, IMPLIED,
STATUTORY OR OTHER (INCLUDING ALL
WARRANTIES ARISING FROM COURSE OF
DEALING, USAGE OR TRADE PRACTICE), AND
SPECIFICALLY DISCLAIMS ALL IMPLIED
WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE

AND NON-INFRINGEMENT. WITHOUT
LIMITING THE FOREGOING, INDIGITAL
MAKES NO WARRANTY OF ANY KIN]) THAT
THE SOFTWARE OR DOCUMENTATION, OR
ANY OTHER INDIGITAL OR THIRD-PARTY
GOODS, SERVICES, TECHNOLOGIES OR
MATERIALS (INCLUDING ANY SOFTWARE OR
HARDWARE), OR ANY PRODUCTS OR
RESULTS OF THE USE OF ANY OF THEM, WILL
MEET CUSTOMER’S OR OTHER PERSONS’
REQUIREMENTS, OPERATE WITHOUT
INTERRUPTION, ACHIEVE ANY INTENDED
RESULT, BE COMPATIBLE OR WORK WITH
ANY OTHER GOODS, SERVICES,
TECHNOLOGIES OR MATERIALS (INCLUDING
ANY SOFTWARE, HARDWARE, SYSTEM OR
NETWORK), OR BE SECURE, ACCURATE,
COMPLETE, FREE OF HARMFUL CODE OR
ERROR FREE. ALL TI{IRD-PARTY MATERIALS
ARE PROVIDED “AS IS” AND ANY
REPRESENTATION OR WARRANTY OF OR
CONCERNING ANY OF THEM IS STRICTLY
BETWEEN CUSTOMER AND THE THIRD-
PARTY OWNER OR DISTRIBUTOR OF SUCH
OPEN- THIRD-PARTY MATERIALS.

11. INDEMNIFICATION.

11.1. INdleital Indemnification. INdigital
shall indemni&, defend and hold hannless Customer
from and against any and all Losses incurred by
Customer arising out of or relating to any Action by a
third party (other than an Affiliate) to the extent that
such Losses arise from any allegation in such Action
that the Software, or any use of the Software, in the
Territory in accordance with the Agreement (including
these Terms) (including the Documentation) infringes
any U.S. Intellectual Property Right in the U.S. The
foregoing obligation does not apply to the extent that
such Action or Losses arise from any allegation of or
relating to any:

(a) Third-Party Materials;

(b) patent issued on a patent application
published after the Effective Date;

(c) incorporation by the Software of, or
combination, operation or use of the Software in
or with, any technology (including any software,
hardware, firmware, system or network) or
service not provided by INdigital or specified for
Customer’s use in the Documentation, unless
otherwise expressly permitted by INdigital in
writing;

(d) modification of the Software other than:
(i) by INdigital or its authorized contractor in
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connection with the Agreement (including these
Terms); or (ii) with INdigital’s express written
authorization and in strict accordance with
INdigital’s written directions and specifications;

(e) failure to timely implement any
Maintenance Release, modification, update or
replacement of the Software made available to
Customer by INdigital;

(f) use of the Software after INdigital’s
notice to Customer of such activity’s alleged or
actual infringement, misappropriation or other
violation ofathirdparty’s rights;

(g) negligence, abuse, misapplication or
misuse of the Software or Documentation by or
on behalf of Customer, Customer’s
Representatives or a third party;

(h) use of the Software or Documentation by
or on behalf of Customer that is outside the
purpose, scope or manner ofuse authorized by the
Agreement (including these Terms) or in any
manner contrary to INdigital’s instructions;

(i) events or circumstances outside of
INdigital’s commercially reasonable control
(including any third-party hardware, software or
system bugs, defects or malfhnctions); or

(i) Action or Losses for which Customer is
obligated to indemnify JNdigital pursuant to
Section 11.2 of these Terms.

11.2. Customer Indemnification. Customer
shall indemnify, defend and hold harmless INdigital
and its Affiliates, officers, directors, employees,
agents, subcontractors, successors and assigns (each,
including INdigital, an “INdigital Judemnitee”) from
and against any and all Losses incurred by the
INdigital Jndemnitee in connection with any Action by
a third party (other than an Affiliate of a JNdigital
Indemnitee) to the extent that such Losses arise out of
or relate to any allegation:

(a) that any Intellectual Property Right or
other right of any Person, or any Law, is or will
be infringed, misappropriated or otherwise
violated by any:

(i). use or combination of the
Software by or on behalf of Customer or any
of its Representatives with any hardware,
software, system, network, service or other
matter whatsoever that is neither provided
by INdigital nor authorized by INdigital in
the Agreement (including these Terms) and
the Documentation or otherwise in writing;
and

(ii). information, materials or
technology or other matter whatsoever
directly or indirectly provided by Customer
or directed by Customer to be installed,
combined, integrated or used with, as part of;
or in connection with the Software or
Documentation;

(b) of or relating to facts that, if true, would
constitute a breach by Customer of any
representation, warranty, covenant or obligation
under the Agreement (including these Terms);

(c) of or relating to negligence, abuse,
misapplication, misuse or more culpable act or
omission (including recklessness or willful
misconduct) by or on behalf of Customer or any
of its Representatives with respect to the Software
or Documentation or otherwise in connection with
the Agreement (including these Terms); or

(d) of or relating to use of the Software or
Documentation by or on behalf of Customer or
any of its Representatives that is outside the
purpose, scope or manner ofuse authorized by the
Agreement (including these Terms) or the
Documentation, or in any manner contrary to
INdigital’s instructions.

11.3. Indemnification Procedure. Each Party
shall promptly notify the other Party in writing of any
Action for which such Party believes it is entitled to be
indemnified pursuant to Section 11.1 or Section 11.2
of these Terms. The Party seeking indemnification
(the “Indemnitee”) shall cooperate with the other
Party (the “Indemnitor”) at the Indemnitor’s sole cost
and expense. The Indemnitor shall immediately take
control of the defense and investigation of such Action
and shall employ counsel reasonably acceptable to the
Indemnitee to handle and defend the same, at the
Indemnitor’s sole cost and expense. The Indemnitee’s
failure to perform any obligations under this Section
11 will not relieve the Indemnitor of its obligations
under this Section 11 except to the extent that the
Indemnitor can demonstrate that it has been materially
prejudiced as a result of such failure. The Indernnitee
may participate in and observe the proceedings at its
own cost and expense with counsel of its own
choosing.

11.4. Mitiaation. If the Software, or any part
of the Software, is, or in INdigital’s opinion is likely
to be, claimed to infringe, misappropriate or otherwise
violate any third-party Intellectual Property Right, or
if Customer’s use of the Software is enjoined or
threatened to be enjoined, INdigital may, at its option
and sole cost and expense:
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(a) obtain the right for Customer to continue
to use the Software materially as contemplated by
the Agreement (including these Terms);

(b) modify or replace the Software, in whole
or in part, to seek to make the Software non-
infringing, while providing materially equivalent
features and functionality, and such modified or
replacement software will constitute Software
under the Agreement (including these Terms); or

(c) if none of the remedies set forth in the
above Section 11.4(a) or Section 11.4(b) of these
Terms is reasonably available to INdigital,
terminate the Agreement, in its entirety or with
respect to the affected part or feature of the
Software, effective immediately on written notice
to Customer, in which event:

(i). Customer shall cease all use of
the Software and Documentation
immediately on receipt of Customer’s
notice; and

(ii). provided that Customer fully
complies with its post-termination
obligations set forth in Section 9.4 of these
Terms, INdigital shall promptly refund to
Customer, on a pro rata basis, the share of
any license fees prepaid by Customer for the
future portion of the Term that would have
remained but for such termination.

11.5. Sole Remedy. THIS SECTION 11
SETS FORTH CUSTOMER’S SOLE REMEDIES
AND INDIGITAL’S SOLE LIABILITY AND
OBLIGATION FOR ANY ACTUAL,
THREATENED OR ALLEGED CLAIMS THAT
THE AGREEMENT (INCLUDING THESE TERMS)
OR ANY SUBJECT MATTER OF THE
AGREEMENT (INCLUDING THE SOFTWARE
AND DOCUMENTATION) INFRINGES,
MISAPPROPRIATES OR OTHERWISE
VIOLATES ANY INTELLECTUAL PROPERTY
RIGHTS OF ANY THIRD PARTY.

12. LIMITATION OF LIABILITY.

12.1. EXCLUSION OF DAMAGES. IN NO
EVENT WILL INDIGITAL OR ANY OF ITS
LICENSORS, SERVICE PROVIDERS OR
SUPPLIERS BE LIABLE UNDER OR IN
CONNECTION WITH THE AGREEMENT
(INCLUDING THESE TERMS) OR ITS SUBJECT
MATTER UNDER ANY LEGAL OR EQUITABLE
THEORY, INCLUDING BREACH OF CONTRACT,
TORT (INCLUDING NEGLIGENCE), STRICT
LIABILITY AND OTHERWISE, FOR ANY (a)
INCREASED COSTS, DIMINUTION IN VALUE

OR LOST BUSINESS, PRODUCTION, REVENUES
OR PROFITS, (b) LOSS OF GOODWILL OR
REPUTATION, (c) USE, INABILITY TO USE,
LOSS, INTERRUPTION, DELAY OR RECOVERY
OF ANY SOFTWARE OR THIRD-PARTY
MATERIALS, (d) LOSS, DAMAGE,
CORRUPTION OR RECOVERY OF DATA, OR
BREACH OF DATA OR SYSTEM SECURITY,
(e) COST OF REPLACEMENT GOODS OR
SERVICES, OR (1) CONSEQUENTIAL,
INCIDENTAL, INDIRECT, EXEMPLARY,
SPECIAL, ENHANCED OR PUNITIVE
DAMAGES, IN EACH CASE REGARDLESS OF
WHETHER SUCH PERSONS WERE ADVISED OF
THE POSSIBILITY OF SUCH LOSSES OR
DAMAGES OR SUCH LOSSES OR DAMAGES
WERE OTHERWISE FORESEEABLE, AND
NOTWITHSTANDING THE FAILURE OF ANY
AGREED OR OTHER REMEDY OF ITS
ESSENTIAL PURPOSE.

12.2. CAP ON MONETARY LIABILITY.
IN NO EVENT WILL TIlE AGGREGATE
LIABILITY OF INDIGITAL AND ITS
LICENSORS, SUPPLIERS AND SERVICE
PROVIDERS ARISING OUT OF OR RELATED TO
THE AGREEMENT (INCLUDING THESE
TERMS), WHETHER ARISING UNDER OR
RELATED TO BREACH OF CONTRACT, TORT
(INCLUDING NEGLIGENCE), STRICT
LIABILITY OR ANY OTHER LEGAL OR
EQUITABLE THEORY, EXCEED THE TOTAL
AMOUNTS PAID TO INDIGITAL UNDER THE
AGREEMENT IN THE 12-MONTH PERIOD
PRECEDING THE EVENT GIVING RISE TO THE
CLAIM. THE FOREGOING LIMITATIONS APPLY
EVEN IF ANY REMEDY FAILS OF ITS
ESSENTIAL PURPOSE.

13. EXPORT REGULATION. Customer shall not itselt
or permit any other Person to, export, re-export or
release, directly or indirectly any Controlled
Technology to any country, jurisdiction or Person to
which the export, re-export or release of Controlled
Technology (a) is prohibited by applicable Law or (b)
without first completing all required undertakings
(including obtaining any necessary export license).

14. FORCE MAJEURE.

14.1. No Breach or Default. In no event will
INdigital be liable or responsible to Customer, or be
deemed to have defaulted under or breached the
Agreement (including these Terms), for any failure or
delay in fulfilling or perfonning any term of the
Agreement (including these Terms), when and to the
extent such failure or delay is caused by any
circumstances beyond INdigital’s reasonable control
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(a “Force Majeure Event”), including acts of God,
flood, fire, earthquake or explosion, war, terrorism,
invasion, riot or other civil unrest, embargoes or
blockades in effect on or after the date of the
Agreement, national or regional emergency, strikes,
labor stoppages or slowdowns or other industrial
disturbances, passage of Law or any action taken by a
governmental or public authority, including imposing
an export or import restriction, quota or other
restriction or prohibition or any complete or partial
government shutdown, or national or regional shortage
of adequate power or telecommunications or
transportation. Either Party may terminate the
Agreement if a Force Majeure Event continues
substantially uninterrupted for a period of 90 days or
more.

14.2. Obliuations. In the event of any failure
or delay caused by a Force Majeure Event, INdigital
shall give prompt written notice to Customer stating
the period of time the occurrence is expected to
continue and use commercially reasonable efforts to
end the failure or delay and minimize the effects of
such Force Majeure Event.

15. MISCELLANEOUS.

15.1. Further Assurances. On a Party’s
reasonable request, the other Party shall, at the
requesting Party’s sole cost and expense, execute and
deliver all such documents and instruments, and take
all such further actions, as may be necessary to give
full effect to the Agreement.

15.2. Relationship of the Parties. The
relationship between the Parties is that of independent
contractors. Nothing contained in the Agreement
(including these Terms) shall be construed as creating
any agency, partnership, joint venture or other form of
joint enterprise, employment or fiduciary relationship
between the Parties, and neither Party shall have
authority to contract for or bind the other Party in any
manner whatsoever.

15.3. Notices. Except as otherwise expressly
set forth in the Agreement, nay notice, request,
consent, claim, demand, waiver or other
communication under the Agreement will have legal
effect only if in writing and addressed to a Party at its
address or e-mail designated in the Agreement.
Notices sent in accordance with this Section 14.3 will
be deemed effectively given: (i) when received, if
delivered by hand, with signed confirmation of
receipt; (ii) when received, if sent by a nationally
recognized overnight courier, signature required; (iii)
when sent, if by facsimile or e-mail, (in each case, with
confirmation of transmission), if sent during the
addressee’s normal business hours, and on the next

business day, if sent after the addressee’s normal
business hours; and (iv) on the third business day after
the date mailed by certified or registered mail, return
receipt requested, postage prepaid.

15.4. Interpretation. For purposes of the
Agreement (including these Terms): (i) the words
“include,” “includes” and “including” are deemed to
be followed by the words “without limitation”; (ii) the
word “or” is not exclusive; (iii) the words “herein,”
“hereof;” “hereby,” “hereto” and “hereunder” refer to
the Agreement as a whole (including these Terms);
(iv) words denoting the singular have a comparable
meaning when used in the plural, and vice versa; and
(v) words denoting any gender include all genders.
Unless the context otherwise requires, references in
the Agreement (including these Terms): (x) to
exhibits, exhibits, attachments and appendices mean
the exhibits, exhibits, attachments and appendices
attached to, the Agreement (including these Terms);
(y) to an agreement, instrument or other document
means such agreement, instrument or other document
as amended, supplemented and modified from time to
time to the extent permitted by the provisions thereof;
and (z) to a statute means such statute as amended
from time to time and includes any successor
legislation thereto and any regulations promulgated
thereunder. The Parties intend the Agreement
(including these Terms) to be construed without regard
to any presumption or rule requiring construction or
interpretation against the party drafting an instrument
or causing any instrument to be drafted. The exhibits,
exhibits, attachments and appendices referred to in the
Agreement (including these Terms) are an integral part
of the Agreement to the same extent as if they were set
forth verbatim in the Agreement.

15.5. Headings. The headings in the
Agreement (including these Terms) are for reference
only and do not affect the interpretation of the
Agreement (including these Terms).

15.6. Entire Agreement. The Agreement,
together with these Terms and any other documents
incorporated by reference into the Agreement (and, if
applicable, together with the Software Support and
Maintenance Agreement), constitute the sole and
entire agreement of the Parties with respect to the
subject mailer of the Agreement and supersede all
prior and contemporaneous understandings,
agreements, representations and warranties, both
written and oral, with respect to such subject matter.

15.7. Assignment. Customer shall not assign
or otherwise transfer any of its rights, or delegate or
otherwise transfer any of its obligations or
performance, under the Agreement (including these
Terms) without INdigital’s prior written consent. Any
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purported assignment, delegation or transfer in
violation of this Section 14.7 is void. The Agreement
(including these Terms) inures to the benefit o1~ and is
binding on and enforceable against, the Parties and
their respective permitted successors and assigns.

15.8. No Third-Party Beneficiaries. The
Agreement (including these Terms) are for the sole
benefit of the Parties and theft respective permitted
successors and permitted assigns and nothing in the
Agreement (including these Terms), express or
implied, is intended to or shall confer on any other
person or entity any legal or equitable right, benefit or
remedy of any nature whatsoever under or by reason
of the Agreement (including these Terms).

15.9. Amendment and Modification;
Waiver. No amendment to, modification of or
rescission, termination or discharge of the Agreement
(including these Terms) is effective unless it is in
writing, identified as an amendment to or rescission,
termination or discharge of the Agreement (including
these Terms) and signed by an authorized
representative of each Party. No waiver by any Party
of any of the provisions of the Agreement (including
these Terms) shall be effective unless explicitly set
forth in writing and signed by the Party so waiving.
Except as otherwise set forth in the Agreement
(including these Terms), no failure to exercise, or
delay in exercising, any rights, remedy, power or
privilege arising from the Agreement (including these
Terms) shall operate or be construed as a waiver
thereof~ nor shall any single or partial exercise of any
right, remedy, power or privilege under the Agreement
(including these Terms) preclude any other or further
exercise thereof or the exercise of any other right,
remedy, power or privilege.

15.10. Severability. If any provision of the
Agreement (including these Terms) is invalid, illegal
or unenforceable in any jurisdiction, such invalidity,
illegality or unenforceability shall not affect any other
term or provision of the Agreement (including these
Terms) or invalidate or render unenforceable such
term or provision in any other jurisdiction. On such
determination that any term or other provision is
invalid, illegal or unenforceable, the Parties shall
negotiate in good faith to modify the Agreement so as
to effect the original intent of the Parties as closely as
possible in a mutually acceptable manner in order that
the transactions contemplated by the Agreement
(including these Terms) be consummated as originally
contemplated to the greatest extent possible.

15.11. Governing Law; Submission to
Jurisdiction. The Agreement (including these Terms)
is govemed by and construed in accordance with the
internal laws of the State of Jndiana without giving

effect to any choice or conflict of law provision or rule
that would require or permit the application of the laws
of any jurisdiction other than those of the State of
Indiana. Any legal suit, action or proceeding arising
out of or related to the Agreement will be instituted
exclusively in the federal courts of the United States
District Court of the Northern District of Indiana or the
courts of the State of Indiana in each case located in
the city of Fort Wayne and County of Allen, and each
Party irrevocably submits to the exclusive jurisdiction
of such courts in any such suit, action or proceeding.
Service of process, summons, notice or other
document by mail to such Party’s address set forth in
Section 2 of the Agreement will be effective service of
process for any suit, action or other proceeding
brought in any such court.

15.12. Waiver of Jury Trial. Each Party
irrevocably and unconditionally waives any right it
may have to a trial by jury in respect of any legal action
arising out of or relating to the Agreement or the
transactions contemplated by the Agreement
(including these Terms).

15.13. Eouitable Remedies. Customer
acknowledges and agrees that a breach or threatened
breach by Customer of any of its obligations under
Section 3 of these Terms (Use Restrictions), Section 5
of these Terms (Confidentiality), Section 8 of these
Terms (Intellectual Property Rights) or Section 11 of
these Terms (Indemnification) would cause INdigital
irreparable harm for which monetary damages would
not be an adequate remedy and that, in the event of
such breach or threatened breach, INdigital will be
entitled to equitable relief, including in a restraining
order, an injunction, specific performance and any
other relief that may be available from any court of
competent jurisdiction, without any requirement to
post a bond or other security, or to prove actual
damages or that monetary damages are not an
adequate remedy. Such remedies are not exclusive and
are in addition to all other remedies that may be
available at law, in equity or otherwise.

15.14. Attorneys’ Fees. In the event that any
action, suit, or other legal or administrative proceeding
is instituted or commenced by either Party against the
other Party arising out of or related to the Agreement
(including these Terms), the prevailing Party shall be
entitled to recover its reasonable attorneys, expert
witness and accountants’ fees and court costs from the
non-prevailing Party.
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Designated Sites

Hamilton County Sheriffs Department
100 S. Jackson Street
McLeansboro, IL 62859
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Software I Services Description

1) INdipital Next Gen Core Services

• Database Services

Location Database services for the PSAP. Repository for ALT. Legacy wireline records in the (Hamilton County, IL)
service area will be processed by INdigital using indusfry standard record exchange and correction methods. i2 format ALi
service (wireless, VoW - using pANi) will be provided by INdigital.

• Routing Services —

INdigital will design and deploy an NGCS configuration that conforms to standards and includes the necessary
components to provide NG9-l-1 using indusfry standard Functional Elements. Redundant, diverse service aggregation
points of presence will be established, and the proposed solution will conform to the current standards and accommodate
future adjustments to the standards as they become available.

• Network Services —.

The proposal’s objective is to establish a ESiNet (Emergency Services iP Network) to serve existing and new customers
in Illinois. This connectivity will be provided by diverse carriers when available. This service enables connectivity to the
PSAP for delivery of voice and data for NG9-l-l.
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Call Delivery Network

Hamilton County will migrate to INdigital NGCS for 9-1-1 call delivery. INdigital will coordinate the installation of one (1)
primary and one (1) backup IP circuits to Hamilton County for the delivery of 9-1-1 calls via Internet Protocol (IF) to the
PSAP.

NGCS Call Flow

The primary call delivery path will be from the Mattoon IL INdigital Data Center to the INdigital Solacom Core located at
Mattoon 11.. 9-1-1 call delivery from the Solacom host located in Mattoon IL to Hamilton County IL will be completed to the
Solacom host workstations will occur via (1) lOMB IP circuit andlor (1) backup commodity Internet connection utilizing an
IPsecVPN.

Database

DB SERVICES WILL BE MANAGED BY INDIGITAL

Transfers

911 TRANSFER POINTS WILL NEED TO BE DEFINED BY THE PM
Adjacent Counties: Wayne, White, Gallatin, Saline, Franklin, and Jefferson

Backup and Overflow Call Routing

To be determined

INdigital Text Control (TCC) Services

INdigital Text Control Services supports the Solacom Guardian integrated text services outlined in the associated INdigital
Equipment Purchase Agreement for NG9-l-l hardware and software. The Customer will receive SMS messages from the
major carriers and the Solacom Text-from-91 1 solution also supports out bound text capabilities. This service is considered
best effort service and is not regulated.
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Payments and Fees

1) INdipital Next Gen Core Services Fee’s

Schedule of fees itemized by the features being delivered

Routing Services -

Database -

Legacy gateway ports -

Monthly Recurring Cost - (elements with * to be billed directly to the flilnois State Police 9-1-1
Administrative Support Command for INdigital NGCS of Database/Selective Routing/Legacy Gateway
Ports).

2) JNdi2ital Text TCC/TAG Service Fee’s annual fee years 2-5

INdigital Text Control Center (TCC) Services — annually x 4 years =




