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INTRODUCTION

The following document provides the application for submitting a 9-1-1 Consolidation Plan that will supply the
Department of State Police (Department), the lllinois Commerce Commission (ICC), the Statewide 9-1-1 Advisory
Board (Advisory Board) and the Statewide 9-1-1 Administrator (Administrator) with the necessary information about
your proposal to consolidate your 9-1-1 system. All consolidations plans must comply with 83 Ill. Adm. Code Part 1324.

The Emergency Telephone System Act (“ETSA” or “Act”) (50 ILCS 750) Section 15.4a(b) states that each 9-1-1
authority or qualified governmental entity required to consolidate must file a consolidation plan by July 1, 2016.

There are three consolidation categories. Please find below the documents that need to be included when filing a
consolidation plan for each category.

1) Consolidation of an unserved county with an existing 9-1-1 authority and the creation of a Joint ETSB

2) Consolidation of either paper ETSB’s or multiple ETSB’s resulting in the creation of a Joint ETSB and
consolidation of individual PSAP’s

3) Consolidation of PSAPs within an ETSB

Consolidation Plans defined under categories 1) and 2) above, must include the following documents when submitting
a consolidation plan:

General Information Contact and 9-1-1 System information.

Verification Notarized statement of truth regarding information provided in the plan.
Letter of Intent Letter that is sent to the 9-1-1 System Provider with a copy of the plan.
Plan Narrative A summary of the changes of the proposed system’s operation.

Financial Information A summary of anticipated implementation costs and annual operating costs of the
consolidated or modified 9-1-1 system that are directly associated with 9-1-1 as well as
the anticipated revenues.

5-Year Strategic Plan A detailed plan for implementation and financial projections.
Communities Served A list of all communities that are served by the 9-1-1 System.

Participating Agencies A list of public safety agencies (Police, Fire, EMS, etc.) who are dispatched by the 9-1-1
System.

Adjacent Agencies A list of public safety agencies (Police, Fire, EMS, etc.) that are adjacent to the 9-1-1
System’s jurisdictional boundaries.

Attachments (if applicable):

Ordinance Any local ordinances which dissolve an existing ETSB or creates a new ETSB.
Intergovernmental Any intergovernmental agreements or MOU’s creating a joint ETSB or any other
Agreement agreements pertinent to the 9-1-1 system.

Contracts Contract(s) with a 9-1-1 system provider or for NG-9-1-1 service.

Back-up PSAP Establishes back-up and overflow services between PSAPs.

Agreement

Network Diagram Provided by the 9-1-1 system provider showing trunking routing and backup configuration.
Call Handling Call handling agreements shall describe the primary and secondary dispatch method
Agreements to be used by requesting parties within their respective jurisdictions.

Aid Outside Aid outside normal jurisdictional boundaries agreements shall provide that once an
Jurisdictional emergency unit is dispatched in response to a request through the system, such unit



Boundaries shall render its service to the requesting party without regard to whether the unit is

Agreements operating outside its normal jurisdictional boundaries.

Carrier Listing A list of each carrier telephone company(s), exchange(s), prefix(es), and the various
9-1-1 System configurations that will be used in the proposed system.

Test Plan The 911 System’s overall plan detailing how and to what extent the network and data

base will be tested.

These consolidation Plans must be filed electronically on the Department’s website at:

http://www.isp.state.il.us/Statewide911/statewide911.cfm where you will see the box below to submit your plan.

Sub

0

The Department and the ICC have 20 days to complete the technical review of your plan. An Administrative Law
Judge (ALJ) will then have 20 days to hold a hearing and make a recommendation to the Advisory Board. From that
point the Advisory Board has 20 days to hold a public hearing on the plan and provide a recommendation to the
Administrator. Upon receipt of the Advisory Board’s recommendation, the Administrator will have 30 days to provide
a written decision to the applicant.

Consolidations Plans defined under category 3) above do not need to be submitted electronically on the Department’s
website.

The 9-1-1 Authority must provide written notification to the Administrator at 911_tech_support@isp.state.il.us at
least 10 business days prior to making the following changes pursuant to Section 1325.200(h). After review, the
Administrator will provide a letter of acknowledgment. The following documents must be included in this notification:

General Information Contact and 9-1-1 System information.
Plan Narrative A detailed summary of the changes in the proposed system’s operation.

Attachments (if applicable):

Network Diagram Provided by the 9-1-1 system provider showing trunking routing and backup configuration
Call Handling Call handling agreements shall describe the primary and secondary dispatch method
Agreements to be used by requesting parties within their respective jurisdictions.



911 GENERAL INFORMATION

DATE:

Type of Change: |:| Consolidation within an ETSB

[ Juoint ETSB

Unserved consolidation

Current System Name: Population Served Land Area in Sq Miles

Peoria County 180621 631

Stark County 5400 288
186021 919

System Name after Consolidation:  Peoria/Stark Joint ETSB

PSAP EFFECTED:
(Consolidation Plans Only)

Consolidation/
Remain Open

Decommission/
Close

Primary | Secondary

Stark County PSAP

Peoria County PSAP X X
Bartonville PSAP X X
X

911 System Contact: Jodi Noe

Street Address: 6913 W Plank Rd

City, State and Zip Code:_Peoria, IL 61604
Office Telephone: (309) 697-8524

Cellular Telephone: (309) 215-1259

Email: Jnoe@peoriacounty.org

Wireless Coverage for Consolidated System:

100 % Phase Il compliant
100 % Phase | compliant

Please check if applicable:

X
X

NG9-1-1 capable
Receive 9-1-1 Text

Receive 9-1-1 Video



VERIFICATION

|, Jodi Noe , first being duly sworn upon oath, depose and say that

| am 9-1-1 Coordinator , of Peoria County : that | have read the

foregoing plan by me subscribed and know the contents thereof; that said contents are true in
substance and in fact, except as to those matters stated upon information and belief, and as to

those, | believe same to be true.

Jodi Noe

Q&aﬁ—' Ase
/4

Subscribed and sworn to before me

this / ?;1 Hday of ZZQ C (Jgﬁé;( 202/

Official Seal
Larry Edward Satterwhite
Notary Public State of lllinois

My Commission Expires 05/05/2024




9-1-1 SYSTEM PROVIDER
LETTER OF INTENT

12/06/2021
(Date)

Lisa Writanen
(9-1-1 System Provider Company Representative)

AT&T
(9-1-1 System Provider Company Name)

4918 W 95th St
(Street Address)

Oak Lawn, IL 60453
(City, State, Zip Code)

Dear Ms Wirtanen

This letter is to confirm our intent to consolidate our 9-1-1 System with (Stark County).
Enclosed is your copy of our consolidation plan to be filed with the Department of the lllinois
State Police for approval. Thank you for your assistance in this matter.

Sincerely,

Jodi Noe

- f‘-\\

NS
/

Jodi Noe
9-1-1 Coordinator

enclosure: Consolidation Plan



PLAN NARRATIVE

Please answer the questions below, and provide a detailed narrative to assist the Statewide 9-1-1 Advisory
Board and the Statewide 9-1-1 Administrator with an understanding of the plan as it applies to this application.
Please use additional sheets if necessary.

1. Do all of your PSAPs meet all of the requirements defined in 1325.415 and 1325.515 Yes

[ ]No

2. Type of Radio/Telecommunications systems compatible with

. ) . STARCOMM21
participating and adjacent agencies.

|| STARCOMM21 ITTF channels only
|| Other, explain below

3. Will all PSAPs remaining after consolidation direct dispatch all emergency calls pursuant Yes
to section 1324.200b)3)? | No
4. Have you included maps to show the territory X| Yes
covered by the system? No
Plans submitted without this documentation will be rejected.
5. Have you included a listing of all telephone X| Yes
companies? No

Plans submitted without this documentation will be rejected.

6. Have you included a copy of the
intergovernmental agreement, ordinance,
resolution and/or contracts?

Yes
No

Plans submitted without this documentation will be rejected.

L IX]

7. Have you included a list of participating and
adjacent agencies?

Yes
No

Plans submitted without this documentation will be rejected.

L IX]

8.  Have you included financial information? Yes
[ [ No

Plans submitted without this documentation will be rejected.

9.  Public education. This is an unserved county that will require public education. (See attachment.)
| | This is an existing 9-1-1 system(s) and does not require public education.

10.  Training. This is an unserved county that will require training. (See attachment.)
|| This is an existing 9-1-1 system(s) and does not require internal training/similar/ongoing training
for any GIS annexation or change of policy from agencies served.

11. Use of TTY’s and Training This is a unserved county that will require training. (See attachment.)
| | This is an existing 9-1-1 system(s) and does not require internal training/similar/
ongoing training for any GIS annexation or change of policy from agencies served.




12 Have you included call handling and aid outside ~ [X] Yes

jurisdictional boundary agreements? | | No
Plans submitted without this documentation will be rejected.

13.  Have you included a new system diagram? X Yes

No

Plans submitted without this documentation will be rejected.

13a. Does the new system diagram include all PSAP(s) Yes
and backup PSAP location(s)? No

[

Plans submitted without this documentation will be rejected.

14.  Have or will all areas within the 9-1-1 system be addressed for the database? Yes
If no, please explain. [ |No

14a. Explain all aspects of the database, i.e., how often is it updated, where is it located, etc.

The Database will be maintained by AT&T

15.  Who is the 9-1-1 system provider for your 911 system? Please explain whether the system will be legacy based,
next generation based or a combination.

Stark County is an unserved county and is consolidating with Peoria County 9-1-1, currently served by AT&T the legacy
based system provider.

(Please include additional pages if needed.)
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NARRATIVE STATEMENT:

(Provide a detailed summary of system operations for either a consolidation or modified plan. If
incorporating an NG9-1-1 solution, please include the additional items listed below pursuant to
1325.205b)12).

Indicate the name of the certified 9-1-1 system provider being utilized.

2) Explain the national standards, protocols and/or operating measures that will be followed.

3) Explain what measures have been taken to create a robust, reliable and diverse/redundant network and whether
other 9-1-1 Authorities will be sharing the equipment.

4) Explain how the existing 9-1-1 traditional legacy wireline, wireless and VoIP network, along with the databases,
will interface and/or be transitioned into the NG9-1-1 system.

5) Explain how split exchanges will be handled.

6) Explain how the databases will be maintained and how address errors will be corrected and updated on a
continuing basis.

7) Explain who will be responsible for updating and maintaining the data, at a minimum on a daily basis Monday
through Friday.

8) Explain what security measures will be placed on the IP 9-1-1 network and equipment to safeguard it from

malicious attacks or threats to the system operation and what level of confidentiality will be placed on the

system in order to keep unauthorized individuals from accessing it.

Plan Narrative:

Stark County is an unserved county that is consolidating with Peoria County for 911. Peoria County and Stark County have
created a joint ETSB through an Intergovernmental agreement. Peoria County will continue to take the Peoria County 911
calls. Stark County will take all Stark County 911 calls and will build a radio network to notify and communicate with public
safety agencies in Stark County.

In addition, Peoria County is requesting approval to consolidate the Peoria County 9-1-1 system with Stark County.
Currently Stark County does not have 9-1-1 service. Peoria County has entered into an inter-governmental agreement with
Stark County to create a joint Emergency Telephone System Board (ETSB). This joint board will be known as the Peoria
Stark Joint ETSB.

Stark County has an established Public Safety Answer Point located at 130 W. Jefferson St.,Toulon, IL. Stark County will
dispatch for all agencies in Stark County.

This project will focus on building a 9-1-1 network and database for Stark County customers who currently do not have
9-1-1 services. This will enable Stark County to comply with the legislative requirements of 50ILCS 750, The Emergency
Telephone System Act. Wireless calls for Stark County are currently being answered by the Marshall County PSAP. The
Stark County wireless customers will be directed to the Stark County PSAP once Peoria County files the 9-1-1 wireless
plan.

AT&T will administer the 9-1-1 database and MSAG for Stark County subscribers.

Call through testing will be completed for all carriers prior to cutover where possible. Call through testing for split
exchanges may not be possible until the day of cutover. Overflow and backup routing will also be tested. The Peoria/Stark
County 9-1-1 authorities will perform call through testing for 10 percent of the Stark County subscribers to test the network
and database prior to cutover. All new NPA/NXXs will be tested along with any new ESNSs.

The project will be completed when all carriers and VOIP providers are providing traffic to the Stark County PSAP.




Narrative Plan:

The Peoria Joint Emergency Telephone System Board will make every attempt to notify residents of Stark County that 9-1-1
service is available when it becomes on line. We will use local newspapers, social media outlets from established agencies
and billboards to spread the word. We will also work with the local television media in Peoria, that provides coverage to all of
Stark County, and provide news stories to make the citizens aware. We will use public relations material in schools to
educate teachers and their students of 9-1-1 service being available. We will also work with local churches and civic
organizations to spread the word.

Next Generation 9-1-1

The Peoria County 9-1-1 System is transitioning form E9-1-1 to Next Generation 9-1-1 (NG911). AT&T is the 9-1-1 System
Provider (“SSP”).

The Peoria County 9-1-1 System will comply with all Federal and State laws and with National Emergency Number
Association Standards (NENA) that pertain to NG911 including the NENA i3 Standard for Next Generation -
NENA-STA-010.3a-2021.

The State of lllinois has selected AT&T to provide a statewide Next Generation 9-1-1 System. AT&T’s ESInet combines
AT&T’s network capabilities with technology from Intrado Life &Safety, Inc. (Intrado). The AT&T ESlnet solution will facilitate
an efficient transition from legacy 9-1-1 networks to networks capable of supporting the growing demands of a mobile society.
With AT&T ESlnet, the State is taking advantage of AT&T's investment in a pre-built, cloud-based solution that delivers
next-generation functionality. AT&T is also providing their industry-leading AT&T VPN MPLS network for primary access to all
PSAPs.

AT&T'’s ESlInet solution is a combination of their IP network and Next Gen Core Services (NGCS) components that includes
industry leading SLAs, management services and tools to help ensure that they provide the best possible service.

The design is based on building redundant systems to avoid any single point of failure (SPOF) in the ESInet and the overall
NG9-1-1 Network Architecture. The NG9-1-1 system will provide flexibility in the routing of calls. The ESInet being deployed
has all PSAPs connected and can route calls based on not only location, but also by availability. In a Next Generation
solution, a call will be answered through intelligent routing. Additionally, there will be more available positions to answer calls
because all connected and tested PSAPs will be technically able to answer the call and will be able to dispatch or transfer the
call to another PSAP.

AT&T’s ESInet defense-in-depth security is built into the architecture. AT&T's Global IP network is monitored by 8 different
Security Operations Center (SOC) facilities located across the world. AT&T uses its security portfolio capabilities to protect
their data centers and networks.

AT&T’s ESInet provides six (6) geographically diverse and fully redundant facilities to increase resiliency and survivability in
natural and man-made disaster scenarios, with scalable capacity capable of supporting more than twice the 9-1-1 busy hour
call for the entire United States. AT&T has documented business continuity and restoration plans, including complex disaster
and evacuation contingencies. The 24x7 operations center employs an Incident Handling process modeled on FEMA'’s
Incident Command System, with notifications built into the process.

The ESInet is monitored 24x7x365 from a NOC with tier 2 and tier 3 technical resources dedicated to the AT&T ESInet.
AT&T’s 9-1-1 Resolution Center has dedicated public safety resources.

The AT&T ESlnet provides a flexible routing platform that supports both ESN (tabular) and GIS (spatial) routing on the same
Emergency Call Routing Function (ECRF).

The AT&T ESlnet solution will interconnect to legacy selective routers as defined per NENA standards. AT&T provides
redundant, public safety grade points of presence in each LATA for OSP ingress locations for Legacy Network Gateways
(LNGSs).

AT&T will interconnect to Legacy Selective Routers to transfer and/or receive calls with Automatic Number Identification (ANI)
and Automatic Location Identification (ALI) information to the State’s NGCS via legacy means through the Legacy Selective
Router Gateway (LSRG). Interconnections will also allow legacy PSAPs served by legacy selective routers to serve as the
abandonment route for PSAPs served by the AT&T ESlInet solution.

Connectivity extends beyond the internal ESInet transport to external network and OSP interfaces. The ESInet supports both
TDM and IP OSP ingress at geographically distributed Points of Interconnection (POI's). The ESInet supports
standards-based protocol interfaces to external ESlInets for call hand-off and call transfers. With pre-established connectivity
capabilities, PSAPs on the ESInet have the ability to transfer calls to PSAPs on other ESInets or PSAPs that have not yet
transitioned off legacy selective routers.

AT&T will coordinate getting the OSPs records into the AT&T ESlInet database. AT&T will also jointly plan the interconnecting
network with the OSP. Circuits will be ordered and implemented between the OSP and the ESInet POI. The ESInet POI may
reside in an AT&T office or hub. AT&T will cooperatively test and turn up all trunking arrangements with the OSP. Traffic
migrations from the legacy to new AT&T infrastructure will follow.

Integrated Text-t0-911 is supported by the ESlInet.

AT&T is responsible for negotiating interconnection agreements and trunking arrangements with each service provider.
Interconnection agreements will include the roles and responsibilities of the Parties related to the exchange of 9-1-1 traffic
including but not limited to, split rate centers, tandem to tandem and IP connections.

GIS data is submitted to the AT&T ESlInet via a web-based spatial interface (Sl) portal. The portal provides secure GIS file
transfer. 9-1-1 Authorities can maintain their local database schema and configure database changes using attribute field
mapping tools.

The Spatial Interface (SI) validation engine logs errors and refers errors back to the originating 9-1-1 Authority in
comprehensive reports that are retrieved in the 9-1-1 Enterprise Geospatial Database Management System (9-1-1EGDMS).

10




Next Generation 9-1-1

The Peoria County 9-1-1 System is transitioning E9-1-1 to Next Generation 9-1-1 (NG911). AT&T is the 9-1-1 System
Provider (“SSP”).

The Peoria County 9-1-1 System will comply with all Federal and State laws and with National Emergency Number
Association Standards (NENA) that pertain to NG911 including the NENA i3 Standard for Next Generation - NENA-
STA-010.3a-2021.

The State of lllinois has selected AT&T to provide a statewide Next Generation 9-1-1 System. AT&T's ESInet
combines AT&T’s network capabilities with technology from Intrado Life &Safety, Inc. (Intrado). The AT&T ESInet
solution will facilitate an efficient transition from legacy 9-1-1 networks to networks capable of supporting the
growing demands of a mobile society. With AT&T ESInet, the State is taking advantage of AT&T's investment in a
pre-built, cloud-based solution that delivers next-generation functionality. AT&T is also providing their industry-

leading AT&T VPN MPLS network for primary access to all PSAPs.

AT&T's ESInet solution is a combination of their IP network and Next Gen Core Services (NGCS) components that
includes industry leading SLAs, management services and tools to help ensure that they provide the best possible

service.

The design is based on building redundant systems to avoid any single point of failure (SPOF) in the ESInet and the
overall NG9-1-1 Network Architecture. The NG9-1-1 system will provide flexibility in the routing of calls. The ESinet
being deployed has all PSAPs connected and can route calls based on not only location, but also by availability. In a
Next Generation solution, a call will be answered through intelligent routing. Additionally, there will be more
available positions to answer calls because all connected and tested PSAPs will be technically able to answer the call
and will be able to dispatch or transfer the call to another PSAP.

AT&T’s ESInet defense-in-depth security is built into the architecture. AT&T's Global IP network is monitored by 8
different Security Operations Center (SOC) facilities located across the world. AT&T uses its security portfolio
capabilities to protecttheir data centersand networks.

AT&T's ESInet provides six (6) geographically diverse and fully redundant facilities to increase resiliency and
survivability in natural and man-made disaster scenarios, with scalable capacity capable of supporting more than
twice the 9-1-1 busy hour call for the entire United States. AT&T has documented business continuity and restoration
plans, including complex disaster and evacuation contingencies. The 24x7 operations center employs an Incident
Handling process modeled on FEMA’s Incident Command System, with notifications built into the process.

The ESInet is monitored 24x7x365 from a NOC with tier 2 and tier 3 technical resources dedicated to the AT&T ESInet.
AT&T's 9-1-1 Resolution Center has dedicated public safety resources.

The AT&T ESInet provides a flexible routing platform that supports both ESN (tabular) and GIS (spatial) routing on
the same Emergency Call Routing Function (ECRF).

The AT&T ESInet solution will interconnectto legacy selective routers as defined per NENA standards. AT&T
provides redundant, public safety grade points of presence in each LATA for OSP ingress locations for Legacy
Network Gateways (LNGs).

AT&T will interconnectto Legacy Selective Routers to transfer and/or receive calls with Automatic Number
Identification (ANI) and Automatic Location Identification (ALI)information to the State’s NGCS via legacy means



through the Legacy Selective Router Gateway (LSRG). Interconnections will also allow legacy PSAPs served by
legacy selective routers to serve as the abandonment route for PSAPs served by the AT&T ESinet solution.

Connectivity extends beyond the internal ESInet transport to external network and OSP interfaces. The ESInet
supports both TDM and IP OSP ingress at geographically distributed Points of Interconnection (POI's). The ESInet
supports standards-based protocol interfaces to external ESinets for call hand-off and call transfers. With pre-
established connectivity capabilities, PSAPs on the ESInet have the ability to transfer calls to PSAPs on other
ESinets or PSAPs that have not yet transitioned off legacy selective routers.

AT&T will coordinate getting the OSPs recordsinto the AT&T ESInet database. AT&T will also jointly plan the
interconnecting network with the OSP. Circuits will be ordered and implemented between the OSP and the ESInet
POI. The ESInet POI may reside in an AT&T office or hub. AT&T will cooperatively test and turn up all trunking
arrangements with the OSP. Traffic migrations from the legacy to new AT&T infrastructure will follow.

Integrated Text-to-911 is supported by the ESInet.

AT&T is responsible for negotiating interconnection agreements and trunking arrangements with each service
provider. Interconnection agreements will include the roles and responsibilities of the Parties related to the
exchange of 9-1-1 traffic including but not limited to, split rate centers, tandem to tandem and IP connections.

GIS data is submitted to the AT&T ESInet via a web-based spatial interface (SI) portal. The portal providessecure
GIS file transfer. 5-1-1 Authorities can maintain their local database schema and configure database changes using
attribute field mapping tools.

The Spatial Interface (SI) validation engine logs errorsand referserrors back to the originating 9-1-1 Authority in
comprehensive reports that are retrieved in the 9-1-1 Enterprise Geospatial Database Management System (9-1-
1EGDMS). Validation errors are corrected by the 9-1-1 Authority within their own GIS database. Updates are
submitted and processed on an on-going basis.

AT&T's ESInet cyber security policies, standards, and guidelines are consistent with industry best practices as
defined by International Organization for Standardization and Control Objectives for Information and related
Technology. The AT&T ESInet is a highly secure, privately managed IP network providing IP based call routing
services for next generation 9-1-1 call delivery. All inbound and outbound traffic interactions are with pre-
authorized entities, utilize agreed upon protocols and traverse controlled access points. Call processing and real-
time data delivery are protected through both physical and logical controls.

Sensitive data residesin trusted data centers that employ logical and physical access controls. All hardware and
software elements deployed in a production environment go through stringent release management processes
that incorporate thorough penetration scan testing. Corporate and development environments are separate from
production and are not used in development or system test environments. Inter-zone traffic is restricted to only
that of authorized personneland the necessary protocols destinations used to support the management and
applications of the ESInet with all other traffic implicitly denied by way of redundant and diverse Session Border
Controllers (SBC) and statewide firewalls.

A Network Operations Center (NOC) staffed 24 hours a day, seven days a week, 365 days a year to actively monitor
and manage the AT&T ESinet end-to-end service is provided. When a potential or actual Customer-affecting issue
is detected, the Incident Administration team is engaged by the NOC. The team uses established processes that are



ISO 9001:2008-compliantfor immediate escalation, notification, resolution, and reporting. All buildings, NOC and
Data Center access are monitored by 24x7 security and access control systems.



FINANCIAL INFORMATION

Name of ETSB(s) that are being dissolved Total Reserves to be transferred to the Joint ETSB
Peoria County ETSB $ $ 7,640,985.00
$

Dispatch Staff and Positions

__ 21 _Number of answering positions prior to the consolidation (total for all entities)

__23 _Number of answering positions in the consolidated system

__33 Number of full time dispatchers/call takers prior to the consolidation (total for all entities)
__42 Number of full time dispatchers/call takers in the consolidated system

_ 1 Number of part time dispatchers/call takers prior to the consolidation (total for all entities)

5 Number of part time dispatchers/call takers in the consolidated system

Total amount (and percentage) of salaries paid for by 9-1-1 authority prior to consolidation:
$ $0.00 0 %

Total amount (and percentage) of salaries to be paid for by 9-1-1 authority after consolidation:

$ $0.00 0o,
9-1-1 Network Cost (per year)
a) Total network cost for each entity prior to the consolidation $ $118,698.00
b) Total network cost of consolidated system $ $232,088.00
c) Net change in network costs: $ -$113,390.00

If no cost savings in network please explain:

Before consolidation Stark County has zero network cost, therefore net change in network costs would increase.
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FINANCIAL INFORMATION

Identify Network Costs that the ETSB believes the State will pay for the Consolidated System:

Network Cost Estimated Amount (per year)
AT&T $ $51,382.20

$

$

$
Other Consolidation Cost
PSAP, CPE, CAD Equipment, logging recorders $ $873,983.47
MSAG and Mapping Development or changes $ $0.00
Radio Consoles $ $ 459,304.00
Construction or Remodel of PSAP $ $1,072,182.10
Personnel $ $0.00
gr’ﬁgeer x(;fiﬁst?eﬂsvc):‘.e total amount in the blank at the right ‘ $ 10.500.00
Stark County Highway Department - Street Signs
Recurring and Nonrecurring Cost (per year)
Estimated nonrecurring cost for consolidation $ $ 2,424,969.57
a) Recurring costs prior to consolidations (all entities) $ $ 757,902.00
b) Proposed recurring cost for consolidated system $ $871,292.00
c) Net change in recurring costs:a—-b=c $ -$113,390.00
Revenue (per year)
Projected surcharge revenue $ $ 4,653,672.00
Projected revenue from local governments $ $0.00
Projected revenue from other sources (grants) $ $ 2,424,969.57
Revenue in reserves $ $ 7,640,985.00
Total Revenue $ $ 14,719,626.57
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FIVE YEAR STRATEGIC PLAN FOR
CONSOLIDATION PLAN

(Provide a detailed summary of the proposed system’s operation, including but not limited to, a five-year
strategic plan for implementation of the consolidation plan with financial projections)

Narrative:

Testing, planning, purchasing and constructing radio equipment for a radio infrastructure that will be robust
enough to cover Stark County.

The CAD system will need to be accessible to Stark County so that they may handle 9-1-1 and administrative
calls. Equipment will need to be purchased and installed at the Stark County PSAP.

The current recording system will need to be upgraded and or replaced to meet standards. Equipment will
need to be purchased.

A Consolidation Grant will be applied for to help the Joint board to pay for the upgrades and equipment
needed to move forward with the consolidation.

No additional personnel will be added at this time.
We will need to create the Stark County database and MSAG and give it to the carriers. AT&T will begin

testing, as written in the testing plan to work toward the 1%or less error ratio. Errors found during the testing
will be corrected prior to cutting to live. Upon completion Peoria/Stark County will be compliant.

13



COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community
and the official mailing address including street address, city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town or Village Street Address, City, Zip Code

Brimfield 206 E KNoxville St, Brimfield, IL 61517 (309)446-3331
Chillicothe 908 N Second ST, Chillicothe, IL 615236 (309)274-5054
Dunlap 104 N 2nd St, PO Box 17 Dunlap, IL 61525 (309)243-7500
Edelstein 206 W Walnut St, Princeville, IL 61559 (309)385-4765

Edwards 10025 W US Highwar 150, Edwards, IL 61528 (309)691-1518
Elmwood 201 W Main St, EImwood, IL 61529 (309)742-2351

Glasford 2138 Monmouth Blvd., Galesburg, IL 61401 (309)342-7934
Hanna City 313 N First St, Po Box 492, Hanna City, IL 61536 (309)565-7411
Kingston Mines 209 Washington St, Kingston Mines, IL 61539 (309) 389-4494
Laura 117 W Gale St, Williamsfield, IL 61489 (309) 639-2067

Mapleton 8524 W Main St, Mapleton, IL 61547 (309) 697-0137

Mossville 10628 N Galena Rd, Mossviflle, IL 61552 (309)579-2205

Peoria 419 Fulton Street, Peoria, IL 61602 (309)494-8000

Peoria Heights 4901 N Prospect Rd, Peoria Heights, IL 61616 (309)686-2385
Princeville 206 N Walnut, PO Box 200, Princeville, IL 61559 (309) 385-4765
Rome 908 N Second ST, Chillicothe, IL 615236 (309)274-5054

Trivoli 1823 S Cramer Rd, Trivoli, IL 61569
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COMMUNITIES SERVED

Provide a list of all communities to be served by the proposed 9-1-1 System. Please include the name of the community
and the official mailing address including street address, city and zip code.

USE ADDITIONAL SHEETS AS NECESSARY

City, Town or Village Street Address, City, Zip Code

West Jersey 122 N Franklin St, Toulon, IL 61483 309-286-5042
Toulon 122 N Franklin St, Toulon, IL 61483 309-286-5042
Lafayette Po Box 116 Lafayette, IL 61449

Elmira 122 N Franklin St, Toulon, IL 61483 309-286-5042
Wyoming 108 E Williams St., Wyoming, IL 61491 309-695-4831
Speer 108 E Williams St., Wyoming, IL 61491 309-695-4831
Castleton 106 W. Main St, Bradford, IL 61421 309-897-2071
Stark 108 E Williams St., Wyoming, IL 61491 309-695-4831
Ducan 206 W Walnut St, Princeville, IL 61559 309-385-4765
Bradford 106 W. Main St, Bradford, IL 61421 309-897-2071
Lombardville 255 E Wilson Ave., Lombard, IL 60148 630-620-5700
Osceola 106 W. Main St, Bradford, IL 61421 309-897-2071
Duncan 108 E Williams St., Wyoming, IL 61491 309-695-4831
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Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System. Each

PARTICIPATING AGENCIES

Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do
not forget to include County Sheriff’s jurisdiction and lllinois State Police Districts. Each agency that appears on this list
should also have signed a call handling agreement.

Administrative Direct Call
9-1-1 Participant Agencies | Street Address, City, Zip Code Telephone No. | Dispatch | Transfer | Relay
Advanced Medical Transport 1718 N Sterling Ave, Peoria, IL 61604 (800) 457-1143 X
Akron Princeville Ambulance 319 E Main St, Pri8nceville, IL 61559 (309) 385-4417 X
Akron Princeville Fire 205 E Main St, Princeville, IL 61559 (309) 385-4913 X
Brimfield Fire 206 E Knoxville St, Brimfield, IL 61517 (309) 446-3331 X
BYE Ambulance 108 E Hawthorne St, EImwood, IL 61529 (309) 742-8500 X
Caterpillar Mapleton 8826 US-24, Mapleton, IL 61547 (309) 633-8601 X
Caterpillar North Campus 1400 Old Galena Rd, Mossville, IL 61552 (309) 578-8015 X
Chillicothe Fire 217 W Chestnut St, Chillicothe, IL 61523 (309) 274-3567 X
Chillicothe Police 823 N 2nd St, Chillicothe, IL 61523 (309) 274-2129 X
Dunlap Fire 400 N Fourth St, Dunlap, IL 61525 (309) 243-5923 X
Emlwood Fire 202 N Morgan St, EImwood, IL 61529 (309) 742-3811 X
Elmwood Police 201 W Main St, EImwood, IL 61529 (309) 742-7121 X
IL Air National Guard Fire 2416 S Falcon Blvd, Peoria, IL 61607 (309) 689-0498 X
Limestone Fire 7800 W Plank Rd, Peoria, IL 61604 (309) 697-4312 X
Logan Trivoli FPD 212 N Main S, Hanna City, IL 61536 (309) 565-7552 X
City of Peoria Fire 505 NE Monroie St, Peoria, IL 61603 (309) 494-8700 X
City of Peoria Police 600 SW Adams, Peoria, IL 61602 (309) 673-4521 X
Peoria County Sheriff's Office | 301 Maxwell Rd, Peoria, IL 61604 (309) 697-8676 X
Peoria Heights Fire 4901 N Prospect Rd, Peoria Heights, IL 616 | (309) 686-2377 X
Peoria Heights Police 311 E Sciota Ave, Peoria Heights, IL 61616 (309) 688-3461 X
Peoria Park District 1125 W Lake Ave, Peoria, IL 61614 (309) 682-1200 X
Timber Hollis Fire 401 S Glasford Rd, Glasford, IL 61533 (309) 389-2525 X
Tuscarora Fire 4825 W Tuscarora Rd, Peoria, IL 61607 (309) 697-8676 X
West Peoria Fire 406 N Waverly Ave, Peoria, IL 61604 (309) 674-6615 X
Bartonville Police Dept 5918 S Adams St, Bartonville, IL 61607 (309) 697-2323 X

16




Provide a list of public safety agencies (Police, Fire, EMS etc.) that are to be dispatched by the 9-1-1 System. Each

PARTICIPATING AGENCIES

Agencies land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do
not forget to include County Sheriff’s jurisdiction and lllinois State Police Districts. Each agency that appears on this list
should also have signed a call handling agreement.

Administrative Direct Call
9-1-1 Participant Agencies | Street Address, City, Zip Code Telephone No. | Dispatch | Transfer | Relay
Bartonville Fire Dept 5912 S Adams St, Bartonville, IL 61607 (309) 697-2323 X
Bradley University Police 1200 W Main St, Peoria, IL 61606 (309) 677-2000 X
Stark County Sheriff 130 W Jefferson St, Toulon, IL 61483 (309) 286-2545 X
Wyoming Police 108 W Williams St, Wyoming, IL 61491 (309) 695-4831 X
Toulon Police 120 N Franklin St, Toulon, IL 61483 (309) 286-2541 X
Bradford Police 162 N Peoria St, Bradford, IL 61421 (309) 286-2541 X
Stark County Ambulance 114 N Franklin St, Toulon, IL 61483 (309) 286-7154 X
Toulon Fire Department 420 N Franklin St, Toulon, IL 61483 (309) 286-7190 X
Wyoming -Speer Fire Dept 100 N Main St, Wyoming, IL 61491 (309) 695-5211 X
Bradford Community Fire 400 N Fourth St, Dunlap, IL 61525 (309) 742-3811 X
Lafayette Fire Department PO Box 88, Layfayette, IL 61449 (309) 995-3322 X
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ADJACENT AGENCIES LIST

Provide a list of public safety agencies and existing 9-1-1Systems that are adjacent to the proposed system’s
boundaries. Each agency that appears on this list should also have signed a call handling agreement and/or aid outside
jurisdictional boundaries.

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER
Bureau County 614 Elm Place, Princeton, IL 61356 (815) 875-2014
Henry County 311 W. Center St., Cambridge, IL 61238 (309) 937-3940
Knox County 150 S Broad Street, Galesburg, IL 61401 (309) 345-3830
Marshall County 520 6th Street Lacon, IL 61540 (309) 246-2115
Tazewell County 21306 IL Rt 9, Tremont, IL 61568 (309) 925-5511
Fulton County 100 N Main St, Lewistown, IL 61542 (309) 547-3041
Woodford County 937 W Center St, Eureka, IL 61530 (309) 467-2387
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CARRIER LISTING

(Wireline, Wireless, VoIP)

Provide a list of each carrier that will be involved in the proposed system.

(USE ADDITIONAL SHEETS AS NECESSARY)

CARRIERS

STREET ADDRESS, CITY, ZIP CODE

TELEPHONE NUMBER

Frontier

P.O. Box 740407, Cincinnati, Oh 45274-0407

(800) 921-8102

lllinois Valley Cellular

200 Riverfront Dr., Marseilles IL 61341

(800) 438-4824

I3 Broadband

331 Fulton St, Ste 300, Peoria, IL 61602

(309) 689-0711

Level 3 Communications

11111 Kathy FWY, Ste 605, Huston, TX 77079-2111

(877) 453-8353

Mid Century Telephone Coop.

285 Mid Century Ln, Fairview, IL 61432

(309) 778-8611

1025 Lenox Pk Blvd, Atlanta, GA 30319-5309

AT&T Wireless 1025 Lenox Pk Blvd, Atlanta, GA 30319-5309 (888) 333-6651
Onvoy, LLC 10300 6th Ave, Plymouth, MN 55441 (763) 230-2036
AT&T Wireline

(888) 333-6651

Glasford Telephone

209 E Main St, Glasford, IL 61533

(309) 389-2111

Bitwise Communications

602 High Point Ln, E Peoria, IL 61611

(847) 904-9016

Insight Communications

3517 N Dries Ln, Peoria, IL 61604

(309) 682-3767

McLeod 8200 N Allen Rd, Peoria, IL 61615 (309) 693-3225
Meb Tel, Inc. 160 Mine Lake Ct. Ste 200, Raleigh, NC 27615-6417 (318) 330-6613
Sprint Po Box 37380, Albuquerque, NM 87176-7380 (844) 382-3312

Verizon Business

Po Box 489, Newark, NJ 07101-0489

(888) 801-0245
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ATTACHMENTS

Ordinance - Documentation that supports the dissolution of the individual ETSB and it’s replacement with a
JOINT ETSB per an intergovernmental agreement once the consolidation plan is approved by the Statewide 9-1-1
Administrator.

Contracts - The contract for a new 9-1-1 system provider or for NG 9-1-1 service.
Intergovernmental Agreement - The agreement creating the Joint ETSB.

Back-up PSAP Agreement - The agreement that establishes back-up service due to interruptions or overflow
services between PSAPs.

Network Diagram - Diagram provided by the 9-1-1 System Provider. Re-evaluate P.O1 grade of Service for cost
savings and network efficiency.
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TEST PLAN DESCRIPTION

1) Description of test plan (back-up, overflow, failure, database).

Call through testing for the Stark County services area will be conducted at a rate of 10% for each
wire line exchange for every telecommunications carrier service area prior to the 9-1-1 system being
able to announce its availability to the public. Routing to the backup PSAP will also be tested. The
9-1-1 system provider will not cut the Stark County portion live until the 9-1-1 database is at a 1% or
less error ratio, pursuant to ETSA Section 750/15.4(d).

2) List wireline exchanges to be tested.

Bradford, Camp Grove, Castleton, Edelstein, Elmira, La Fayette, Princeville, Neponset, Toulon and
Wyoming

3) List of wireless and VoIP Carriers to be tested.
llinois Valley Cellular, Verizon Wireless, AT&T and T-Mobile

24



Stark County

Sheriff's

Office PSAP

Stark
Marshall
Knox
Woodford
Peoria
——_1 Peoria
Fulton Tazewell

0 5 10 Miles

Jason Biller City of Peoria GIS Manager
Source: City of Peoria (PSAP Locations) and Peoria County (boundaries




INTERGOVERNMENTAL AGREEMENT BY PEORIA AND STARK
COUNTIES FOR CREATION OF A JOINT EMERGENCY TELEPHONE
SYSTEM BOARD

THIS AGREEMENT, entered into on the effective date specified hereafter, shall be effective
between the County of Peoria, Illinois and the County of Stark, Illinois, (hereinafter the
"parties") and also those counties or other units of local government that may hereafter
become aparty to this agreement.

WHEREAS the parties have determined that the implementation of a Joint Emergency
Telephone System would provide significant public safety enhancement to the citizens of each
ofthe participating counties;

WHEREAS, the parties have determined that a Joint Emergency Telephone System would
bebeneficial on an individual and mutual basis;

WHEREAS, the Illinois Emergency Telephone System Act (50 ILCS 750/0.01 et seq.) permits
the formation of a joint emergency telephone system board to oversee the implementation and
operation of a 9-1-1 emergency telephone system;

WHEREAS, the parties to this agreement have the authority to enter into intergovernmental
agreements pursuant to the Illinois Constitution (Article VII, Section 10) and the Illinois
Intergovernmental Cooperation Act (5 ILCS 220/1 et seq.); and

WHEREAS, the parties have determined that it is in the best interest of each party and the
citizens they each serve to enter into this Agreement.

NOW, THEREFORE, be it agreed by and between the parties as follows:

1. JETSB Established. Pursuant to the Illinois Emergency Telephone System Act, the
undersigned parties hereby establish a JETSB, to known as the Peoria/Stark Joint
Emergency Telephone System Board (hereinafter "JETSB” or the “ETSB” or the
“Board”). The JETSB shall provide a coordinated public safety dispatching system
utilizing dispatching centers, namely the Peoria Emergency Communication Center,
Bartonville Emergency Communication Center and Stark County Emergency
Communication Center.

2. THE BOARD. The members of JETSB shall be appointed by the corporate
authorities of the parties as set forth in Peoria County Code Section 22.5-52. At the
expiration of the term of each board member, such board member shall continue in
office until his or her successor is appointed by the corporate authorities of a party.

3. Attendance at meetings. It is expected that members of the JETSB shall attend all
scheduled meetings to the extent possible. Failure to attend meetings on a consistent
basis will diminish the Board's ability to conduct business, lessen the broad-based
representation intended by the Board’s design, and shall be grounds for requesting
the appointing party to remove the member and appoint a replacement member.

4. Powers i the Board. The powers and duties of the ETSB created by this
agreement include, but are not limited to the following:

a. Planning a 9-1-1 system.

b. Coordinating and supervising the implementation, upgrading, or maintenance



h.

ofthe system, including establishment of equipment specifications and coding
systems.

Receiving moneys from the surcharge imposed under Section 15.3, or
disbursed to it under Section 30, and from any other source, for deposit into
the EmergencyTelephone System Fund.

Authorizing disbursements from the fund.

Hiring any staff necessary for the implementation or upgrade of the system.

Taking any and all other actions necessary and incidental to operating
orachieving its purpose.

Adopting bylaws, rules, and regulations, to effectuate the terms of this
Agreement and to govern its internal operations including, but not limited to,
providing for the establishment of officers and the manner of their appointment,
the creation ofcommittees, etc.; and

All other powers and duties provided by law.

5. 9-1-1 System Plan. Although the planning and implementation of a 9-1-1 system will

beco

nducted by JETSB once it is established, the parties have agreed that the 9-1-1

system plan shall include the following:

a.

JETSB will file a plan detailing how 9-1-1 calls will be handled under the joint
system and how participating agencies will be dispatched. JETSB will file a
grant application to seek the funds necessary to provide the infrastructure and
upgraded systems to implement the plan.

Stark County will provide funds for its proportionate share of the costs of
operations of the JETSB. JETSB will track JETSB employee hours spent on
services to Stark County. Funds that are received by JETSB that attributable to
Stark County sources (“Stark Funds™) then will be used to offset JETSB expenses
accordingly, using the JETSB employee’s usual rate. A proportionate share of
funds required to install and maintain the e%ulpment and systems in order to
accommodate the operational needs of JETSB will be designated to each party, and
Stark Funds will be used to offset JETSB expenses accordingly.

The parties and JETSB will work together to operate and maintain radio systems
with the goal of reaching all accessible areas of both counties. Stark County and
Peoria County public safety agencies will be responsible for the necessary costs
to ensure they have the equipment necessary to receive and utilize said JETSB
radio systems.

Money advanced by JETSB for the purpose of creating, installing, and
maintaining the systems servicing Stark County shall be reimbursed to the
JETSB from grant money or Stark Funds.

6. Surcharge Monies. All surcharge monies collected from telephone carriers within
the boundaries and/or zip codes of the counties party to this Agreement will be
remitted to the Treasurer of the County of Peoria, lllinois, with said treasurer
being the designated custodian of the funds of the JETSB.

7.

Maintenance. JETSB shall be responsible for all ongoing costs of maintenance,
service agreements, and system upgrades for each system as it relates to 9-1-1
functions,including the replacement of equipment as required from time to time.



8. Amendment. This Agreement may be amended, or new parties may be added to
this Agreement in writing, at any time, by mutual agreement of all parties to this

Agreement sevidenced by a majority vote of the county boards who are parties
to this agreement.

9. Dissolution. It is the intent of the parties to maintain JETSB as a continuing
operation. However, if a party elects to withdraw its participation in JETSB, it
may do so with one hundred eighty (180) days written notice to the other party
in the form of a certified copy of an ordinance or resolution passed by its county
board. Withdrawal must be in compliance with all applicable rules or
requirements of Illinois law. Any money owed to the JETSB pursuant Section
5(d) at the time of dissolution must be paid to the JETSB in full by Stark County
within one (1) year of said dissolution being finalized.

10. Effective Date. This agreement is effective upon execution of this document by
the parties and establishes the JETSB. The services and payments described
herein will become effective upon approval of the 9-1-1 System Plan by the State
of Illinois and the implementation of said Plan by JETSB.

Dated this 9th day of November 2021.

THE COUNTY BOARD OF STARK COUNTY, ILLINOIS

By: {2& /{ :HZE‘
Alan Curry Chairman Stark County Board
Attest: WQAM f Né‘ééd./

Heather Hollis, County Clerk and ex-officio Clerk of the Stark County Board

Dated this F¢4 day of Apvernber 202/,

A

7al

; i
THE COUNTY BOARD OF p(’of"f a COUNTY, ILIANOIS

[ U

By:

Attest:




ARTICLE II. EMERGENCY 9-1-1 TELEPHONE SYSTEM*

*Editor's note: Included in this article are the substantive provisions of an ordinance of
Dec. 12, 1989 and an ordinance of Jan. 9, 1990, neither of which specifically amended
this Code. It should be noted that the Dec. 12, 1989 ordinance has been treated as

superseding an ordinance of April 11, 1989 which originally imposed the surcharge
subsequently approved at referendum on Nov. 1 1, 1989.

DIVISION 1. GENERALLY

Sec. 22.5-11. Definitions.

For purposes of this article the following definitions apply:

Act and the Act : 50 ILCS 750/0.01 et seq.; the Emergency Telephone System Act as
amended. Words and phrases as defined herein shall be given the meanings ascribed to
them in the act.

Board: An emergency telephone system board or a joint emergency telephone system
board created pursuant to the act.

Carrier: A Carrier includes a telecommunications carrier and a wireless carrier.

Network connections: The number of voice grade communications channels directly
between a subscriber and a telecommunications carrier's public switched network without
the intervention of any other telecommunications carrier's switched network which would
be required to carry the subscriber's interpremises traffic and which connection either (1)
is capable of providing access through the public switched network to a 9-1-1 Emergency
Telephone System, if one exists, or (2) if no system exists at the time a surcharge is
imposed under Section 15.3, that would be capable of providing access through the
public switched network to the local 9-1-1 Emergency Telephone System if one existed.
Where multiple voice grade communications channels are connected to a
telecommunications carrier's public switched network through a private branch exchange
(PBX) service, there shall be determined to be one network connection for each trunk line
capable of transporting either the subscriber's inter-premises traffic to the public switched
network or the subscriber's 9-1-1 calls to the public agency. Where multiple voice grade
communications channels are connected to a telecommunications carrier's public
switched network through centrex type service, the number of network connections shall
be equal to the number of PBX trunk equivalents for the subscriber's service or other
multiple voice grade communication channels facility, as determined by reference to any
generally applicable exchange access service tariff filed by the subscriber's
telecommunications carrier with the Commission.

Public agency: The state and any unit of local government or special purpose district
located in whole or in part within this state which provides or has authority to provide
firefighting, police, ambulance, medical, or other emergency services.

Service address: Except for mobile telecommunication services, the "service address"
shall mean the location of the primary use of the network connection or connections. For



mobile telecommunication services, "service address" means the customer's place of
primary use as defined in the Mobile Telecommunications Sourcing Conformity Act.
Enhanced 9-1-1 or "E9-1-1": a telephone system that includes network switching,
database and PSAP premise elements capable of providing automatic location
identification data, selective routing, selective transfer, fixed transfer, and a call back
number, including any enhanced 9-1-1 service so designated by the Federal
Communications Commission in its report and order in WC Dockets Nos. 04-36 and 05-
196, or any successor proceeding.

Next generation 9-1-1 or "NG9-1-1" means a secure Internet Protocol-based (TP-based)
open-standards system comprised of hardware, software, data, and operational policies
and procedures that: (A) provides standardized interfaces from emergency call and
message services to support emergency communications; (B) processes all types of
emergency calls, including voice, text, data, and multimedia information; (C) acquires
and integrates additional emergency call data useful to call routing and handling; (D)
delivers the emergency calls, messages, and data to the appropriate public safety
answering point and other appropriate emergency entities based on the location of the
caller; (E) supports data, video, and other communications needs for coordinated incident
response and management; and (F) interoperates with services and networks used by first
responders to facilitate emergency response.

Transmitting messages: It shall have the meaning ascribed to the term in Section 8-11-2
of the Illinois Municipal Code (65 ILCS 5/8-1 1-2).

(Ord. of 12-12-89, § 2; Ord. of 1-9-90, §2)

Secs. 22.5-12--22.5-20. Reserved.

DIVISION 2.

Sec. 22.5-31. Emergency telephone system fund established; expenditures.

All monies received by the board pursuant to the surcharge imposed by the State of
Illinois on behalf of both Peoria County and Stark County, as well as any grant or gift or
from any source shall be deposited into an emergency telephone system fund. The Peoria
County treasurer shall be custodian of the fund. All interest accruing on the fund shall
remain in the fund. No expenditures may be made from such fund except upon the
direction of the board by resolution passed by a majority of all members of the board.
Expenditures may be made only to pay for the costs associated with the following:

(1) The design of the emergency telephone system.

(2)  The coding of an initial master street address guide data base, and update and
maintenance thereof,

(3)  The repayment of any monies advanced for the implementation of the system.

(4)  The charges for automatic number identification and automatic location
identification equipment, and maintenance, replacement and update thereof.

(5)  The nonrecurring charges related to installation of the emergency telephone system
and the ongoing network charges.

(6)  Other products and services necessary for the implementation, upgrade and
maintenance of the system and any other purpose related to the operation of the system,
including costs attributable directly to the construction, leasing, or maintenance of any



buildings or facilities or costs of personnel attributable directly to the operation of the
system. Costs attributable directly to the operation of an emergency telephone system do
not include the costs of public safety agency personnel who are and equipment that is
dispatched in response to an emergency call.

(Ord. of 12-12-89, § 12)

Secs. 22.5-32--22.5-50. Reserved.

DIVISION 3. EMERGENCY TELEPHONE SYSTEM BOARD*

*Note: See the editor's note at the beginning of this article.
State law references: Emergency telephone system board, 50 ILCS 750/15.4.
Cross references: Administration, Ch. 2.

Sec. 22.5-51. Rescinded and Established.

The Peoria County Emergency Telephone System Board is eliminated upon the creation
of the hereby established the Peoria/Stark Joint Emergency Telephone System Board (the
“JETSB”, “ETSB”, or the “Board”). Any previous ordinance or ordinances versions
creating a single Peoria County Emergency Telephone System Board are rescinded.
(Ord. of 1-9-90, § 1)

Sec. 22.5-52. Composition, appointments.

(@)  The Board shall consist of fifteen (15) members. Thirteen (13) of the members shall
be appointed by the Peoria County board chair with the advice and consent of the Peoria
County board (the Peoria Members). All board members serving on the Peoria County
Emergency Telephone System Board at the time of creation of the JETSB shall
automatically be appointed to the JETSB to serve out the remainder of their terms, and
positions they may hold until the next regularly scheduled election, as would have been
applicable to their service on the Peoria County Emergency Telephone System Board.
Two (2) of the members shall be appointed by the Stark County board chair with the
advice and consent of the Stark County board (the Stark Members). All members except
for two (2) of the Peoria Members as set forth in Section 22.5-52(b), shall be
representatives of the 9-1-1 public safety agencies in Peoria County or Stark County,
including but not limited to police departments, fire departments, emergency medical
service providers, and emergency services and disaster agencies, and appointed on the
basis of their ability or experience. All thirteen ( 13) Peoria Members shall be residents of
Peoria County. Both Stark Members shall be residents of Stark County. Each member of
the Board shall be entitled to one (1) vote.

(b)  Two (2) Peoria Members may be appointed to be at-large public members who are
residents of Peoria County included in the Peoria County 9-1-1 coverage area.

(Ord. of 1-9-90, § 3: Ord. of 1-12-93)

Sec. 22.5-53. Terms; vacancies; removal.



(@)  The term of office of the two (2) initially appointed Stark Members of the Board
shall be as follows: One (1) member shall serve a term of two (2) years, and one (1)
member shall serve a term of four (4) years. All subsequent appointees shall serve a term
of four (4) years. Should an appointed position on the Board become vacant for any
reason, a replacement member shall be appointed by the applicable County board chair to
fill out the term of the vacating member.

(b)  Should a Board member become disqualified to serve by reason of no longer being
qualified as required in section 22.5-52, his or her position on the Board shall be
considered vacant and a new member appointed by the applicable County board chair to
fill out the term of the vacating member.

(c) A member of the Board may be removed by his or her respective chairman of his or
her County board, with the advice and consent of the applicable County board, for
neglect of duty, for not attending a Board meeting on at least two (2) occasions in any
one (1) calendar year without an excused absence or for misconduct and misfeasance in
office after being given a written statement of the charges and an opportunity to be heard

thereon.
(Ord. of 1-9-90, § 4; Ord. of 1-12-93)

Sec. 22.5-54. Compensation.

Members of the Board shall serve without compensation but shall be reimbursed for their
actual and necessary expenses.

(Ord. of 1-9-90, § 5)

Sec. 22.5-55. Powers and duties.

The powers and duties of the Board shall be:

(1) Planning a 9-1-1 system.

(2) Coordinating and supervising the implementation, upgrading or maintenance of the
system, including the establishment of equipment specifications and coding systems.

(3)  Receiving monies from the surcharge imposed under section 22.5-21, and from any
other source, for deposit into the emergency telephone system fund.

(4)  Authorizing all disbursements from the emergency telephone system fund.

(5) Hiring,ona temporary or permanent basis, any staff necessary for the
implementation or upgrade of the system.

(6)  Such other powers and duties as may be granted or imposed by the act, now in
effect or as may be amended in the future.

(Ord. of 1-9-90, § 6)

Sec. 22.5-56. Meetings.

The Board shall function as a public body, subject to the open meetings act, 5 ILCS
120/1.01 et seq.

(Ord. of 1-9-90, § 7)

Sec. 22.5-57. Purchases,
The Board shall conduct all purchases of equipment, supplies and services pursuant to the

Peoria County centralized purchasing ordinance, Peoria County Code chapter 6.5.
(Ord. of 1-9-90, § 8)



Sec. 22.5-58. Funding; grants; gifts.

All monies received by the Board pursuant to the surcharge imposed by the State of
Illinois on behalf of Peoria County and Stark County, any grant or gift or from any source
shall be deposited into the emergency telephone system fund. All monies received by the
Board from sources attributable to Stark County shall be held in a separate sub-account
within the emergency telephone system fund. The Peoria County treasurer shall be
custodian of the fund. All interest accruing on the fund shall remain in the fund. No
expenditures may be made from such fund except upon the direction of the Board by
resolution passed by a majority of all members of the Board. Expenditures may be made
only to pay for the costs associated with the following:

(1) The design of the emergency telephone system.

(2)  The coding of an initial master street address guide data base, and update and
maintenance thereof.

(3)  The repayment of any monies advanced for the implementation of the system.

(4)  The charges for automatic number identification and automatic location
identification equipment, and maintenance, replacement and update thereof,

(5)  The nonrecurring charges related to installation of the emergency telephone system
and the ongoing network charges.

(6)  Other products and services necessary for the implementation, upgrade and
maintenance of the system and any other purpose related to the operation of the system,
including costs attributable directly to the construction, leasing, or maintenance of any
buildings or facilities or costs of personnel attributable directly to the operation of the
system. Costs attributable directly to the operation of an emergency telephone system do
not include the costs of public safety agency personnel who are and equipment that is
dispatched in response to an emergency call.

(Ord. of 1-9-90, §9)

Sec. 22.5-59. Accounting.

(@  On or before March 31 of each year, the Board shall provide an annual accounting
of all income and expenditures of the previous fiscal year to the Peoria County and Stark
County boards. The Board's fiscal year shall be the calendar year January 1 through
December 31.

(b)  The Peoria County and/or Stark County board may provide by resolution the form
and manner of making such accounting and may also by resolution demand a special
accounting at any time.

(Ord. of 1-9-90, § 10)



INTERGOVERNMENTAL AGREEMENT BY PEORIA AND STARK
COUNTIES FOR CREATION OF A JOINT EMERGENCY TELEPHONE
SYSTEM BOARD

THIS AGREEMENT, entered into on the effective date specified hereafter, shall be effective
between the County of Peoria, Illinois and the County of Stark, Illinois, (hereinafter the
"parties”) and also those counties or other units of local government that may hereafter
become aparty to this agreement.

WHEREAS the parties have determined that the implementation of a Joint Emergency
Telephone System would provide significant public safety enhancement to the citizens of each
ofthe participating counties;

WHEREAS, the parties have determined that a Joint Emergency Telephone System would
bebeneficial on an individual and mutual basis;

WHEREAS, the Illinois Emergency Telephone System Act (50 ILCS 750/0.01 et seq.) permits
the formation of a joint emergency telephone system board to oversee the implementation and
operation of a 9-1-1 emergency telephone system;

WHEREAS, the parties to this agreement have the authority to enter into intergovernmental
agreements pursuant to the Illinois Constitution (Article VII, Section 10) and the Illinois
Intergovernmental Cooperation Act (5 ILCS 220/1 et seq.); and

WHEREAS, the parties have determined that it is in the best interest of each party and the
citizens they each serve to enter into this Agreement.

NOW, THEREFORE, be it agreed by and between the parties as follows:

1. JETSB Established. Pursuant to the Illinois Emergency Telephone System Act, the
undersigned parties hereby establish a JETSB, to known as the Peoria/Stark Joint
Emergency Telephone System Board (hereinafter "JETSB” or the “ETSB” or the
“Board”). The JETSB shall provide a coordinated public safety dispatching system
utilizing dispatching centers, namely the Peoria Emergency Communication Center,
Bartonville Emergency Communication Center and Stark County Emergency
Communication Center.

2. THE BOARD. The members of JETSB shall be appointed by the corporate
authorities of the parties as set forth in Peoria County Code Section 22.5-52. At the
expiration of the term of each board member, such board member shall continue in
office until his or her successor is appointed by the corporate authorities of a party.

3. Attendance at meetings. It is expected that members of the JETSB shall attend all
scheduled meetings to the extent possible. Failure to attend meetings on a consistent
basis will diminish the Board's ability to conduct business, lessen the broad-based
representation intended by the Board’s design, and shall be grounds for requesting
the appointing party to remove the member and appoint a replacement member.

4. Powers and Duties of the Board. The powers and duties of the ETSB created by this
agreement include, but are not limited to the following:

a. Planning a 9-1-1 system.

b. Coordinating and supervising the implementation, upgrading, or maintenance



ofthe system, including establishment of equipment specifications and coding
systems.

¢. Receiving moneys from the surcharge imposed under Section 15.3, or
disbursed to it under Section 30, and from any other source, for deposit into
the EmergencyTelephone System Fund.

d. Authorizing disbursements from the fund.
e. Hiring any staff necessary for the implementation or upgrade of the system.

f. Taking any and all other actions necessary and incidental to operating
orachieving its purpose.

g. Adopting bylaws, rules, and regulations, to effectuate the terms of this
Agreement and to govern its internal operations including, but not limited to,
providing for the establishment of officers and the manner of their appointment,
the creation ofcommittees, etc.: and

h. All other powers and duties provided by law.

5. 9-1-1 System Plan. Although the planning and implementation of a 9-1-1 system will
beconducted by JETSB once it is established, the parties have agreed that the 9-1-1
system plan shall include the following:

a. JETSB will file a plan detailing how 9-1-1 calls will be handled under the t‘ioint
system and how participating agencies will be dispatched. JETSB will file a

grant application to seek the funds necessary to provide the infrastructure and
upgraded systems to implement the plan.

b. Stark County will Erovidc funds for its proportionate share of the costs of
operations of the JETSB. JETSB will track JETSB em logree hours spent on
services to Stark County. Funds that are received by JETSB that attributable to
Stark County sources (“Stark Funds™) then will be used to offset JETSB expenses
accordingly, using the JETSB employee’s usual rate. A J)roportlor_late share of
funds required to install and maintain the e uipment and systems in order to
accommodate the operational needs of JETSB will be designated to each party, and
Stark Funds will be used to offset JETSB expenses accordingly.

c. The parties and JETSB will work together to operate and maintain radio systems
with the goal of reaching all accessible areas of both counties. Stark County and
Peoria County public safety agencies will be responsible for the necessary costs
to ensure they have the equipment necessary to receive and utilize said JETSB
radio systems.

d. Money advanced by JETSB for the purpose of creating, installing, and
maintaining the systems servicing Stark County shall be reimbursed to the
JETSB from grant money or Stark Funds.

6. Surcharge Monies. All surcharge monies collected from telephone carriers within
the boundaries and/or zip codes of the counties party to this Agreement will be
remitted to the Treasurer of the County of Peoria, Illinois, with said treasurer
being the designated custodian of the funds of the JETSB.

7. Maintenance. JETSB shall be responsible for all ongoing costs of maintenance,
service agreements, and system upgrades for each system as it relates to 9-1-1
functions,including the replacement of equipment as required from time to time.



8. Amendment. This Agreement may be amended, or new parties may be added to
this Agreement in writing, at any time, by mutual agreement of all parties to this
Agreement sevidenced by a majority vote of the county boards who are parties
to this agreement.

9. Dissolution. It is the intent of the parties to maintain JETSB as a continuing
operation. However, if a party elects to withdraw its participation in JETSB, it
may do so with one hundred eighty (180) days written notice to the other party
in the form of a certified copy of an ordinance or resolution passed by its county
board. Withdrawal must be in compliance with all applicable rules or
requirements of Illinois law. Any money owed to the JETSB pursuant Section
5(d) at the time of dissolution must be paid to the JETSB in full by Stark County
within one (1) year of said dissolution being finalized.

10. Effective Date. This agreement is effective upon execution of this document by
the parties and establishes the JETSB. The services and payments described
herein will become effective upon approval of the 9-1-1 System Plan by the State
of Illinois and the implementation of said Plan by JETSB.

Dated thisa_b‘ﬂc/l\ay of Dec enbo e .20 |

THE COUNTY BOARD OF \EOI\ | Oo_ coL(zﬁ*Y, LLLINow
| 2 £,
By: %\MAJ e

Dated this ijﬂ day of W, 20;’2/

THE COUNTY BOARD OF OTM COUNTY, ILLINOIS

By: Qﬁap%




ARTICLE II. EMERGENCY 9-1-1 TELEPHONE SYSTEM*

*Editor's note: Included in this article are the substantive provisions of an ordinance of
Dec. 12, 1989 and an ordinance of Jan. 9, 1990, neither of which specifically amended
this Code. It should be noted that the Dec. 12, 1989 ordinance has been treated as
superseding an ordinance of April 11, 1989 which originally imposed the surcharge
subsequently approved at referendum on Nov. 11, 1989,

DIVISION 1. GENERALLY

Sec. 22.5-11. Definitions.

For purposes of this article the following definitions apply:

Act and the Act : 50 ILCS 750/0.01 et seq.; the Emergency Telephone System Act as
amended. Words and phrases as defined herein shall be given the meanings ascribed to
them in the act.

Board: An emergency telephone system board or a joint emergency telephone system
board created pursuant to the act.

Carrier: A Carrier includes a telecommunications carrier and a wireless carrier.

Network connections: The number of voice grade communications channels directly
between a subscriber and a telecommunications carrier's public switched network without
the intervention of any other telecommunications carrier's switched network which would
be required to carry the subscriber's interpremises traffic and which connection either (1)
is capable of providing access through the public switched network to a 9-1-1 Emergency
Telephone System, if one exists, or (2) if no system exists at the time a surcharge is
imposed under Section 15.3, that would be capable of providing access through the
public switched network to the local 9-1-1 Emergency Telephone System if one existed.
Where multiple voice grade communications channels are connected to a
telecommunications carrier's public switched network through a private branch exchange
(PBX) service, there shall be determined to be one network connection for each trunk line
capable of transporting either the subscriber's inter-premises traffic to the public switched
network or the subscriber's 9-1-1 calls to the public agency. Where multiple voice grade
communications channels are connected to a telecommunications carrier's public
switched network through centrex type service, the number of network connections shall
be equal to the number of PBX trunk equivalents for the subscriber's service or other
multiple voice grade communication channels facility, as determined by reference to any
generally applicable exchange access service tariff filed by the subscriber's
telecommunications carrier with the Commission.

Public agency: The state and any unit of local government or special purpose district
located in whole or in part within this state which provides or has authority to provide
firefighting, police, ambulance, medical, or other emergency services.

Service address: Except for mobile telecommunication services, the "service address"
shall mean the location of the primary use of the network connection or connections. For
mobile telecommunication services, "service address" means the customer's place of
primary use as defined in the Mobile Telecommunications Sourcing Conformity Act.



Enhanced 9-1-1 or "E9-1-1": a telephone system that includes network switching,
database and PSAP premise elements capable of providing automatic location
identification data, selective routing, selective transfer, fixed transfer, and a call back
number, including any enhanced 9-1-1 service so designated by the Federal
Communications Commission in its report and order in WC Dockets Nos. 04-36 and 05-
196, or any successor proceeding.

Next generation 9-1-1 or "NG9-1-1": means a secure Internet Protocol-based (IP-based)
open-standards system comprised of hardware, software, data, and operational policies
and procedures that: (A) provides standardized interfaces from emergency call and
message services to support emergency communications; (B) processes all types of
emergency calls, including voice, text, data, and multimedia information; (C) acquires
and integrates additional emergency call data useful to call routing and handling; (D)
delivers the emergency calls, messages, and data to the appropriate public safety
answering point and other appropriate emergency entities based on the location of the
caller; (E) supports data, video, and other communications needs for coordinated incident
response and management; and (F) interoperates with services and networks used by first
responders to facilitate emergency response.

Transmitting messages: It shall have the meaning ascribed to the term in Section 8-11-2
of the Illinois Municipal Code (65 ILCS 5/8-1 1-2).

(Ord. of 12-12-89, § 2; Ord. of 1-9-90, § 2)

Secs. 22.5-12--22.5-20. Reserved.
DIVISION 2.

Sec. 22.5-31. Emergency telephone system fund established; expenditures.

All monies received by the board pursuant to the surcharge imposed by the State of
[llinois on behalf of both Peoria County and Stark County, as well as any grant or gift or
from any source shall be deposited into an emergency telephone system fund. The Peoria
County treasurer shall be custodian of the fund. All interest accruing on the fund shall
remain in the fund. No expenditures may be made from such fund except upon the
direction of the board by resolution passed by a majority of all members of the board.
Expenditures may be made only to pay for the costs associated with the following:

(1) The design of the emergency telephone system.

(2)  The coding of an initial master street address guide data base, and update and
maintenance thereof.

(3)  The repayment of any monies advanced for the implementation of the system.

(4)  The charges for automatic number identification and automatic location
identification equipment, and maintenance, replacement and update thereof.

(5)  The nonrecurring charges related to installation of the emergency telephone system
and the ongoing network charges.

(6)  Other products and services necessary for the implementation, upgrade and
maintenance of the system and any other purpose related to the operation of the system,
including costs attributable directly to the construction, leasing, or maintenance of any
buildings or facilities or costs of personnel attributable directly to the operation of the
system. Costs attributable directly to the operation of an emergency telephone system do
not include the costs of public safety agency personnel who are and equipment that is
dispatched in response to an emergency call.



(Ord. of 12-12-89, § 12)
Secs. 22.5-32--22.5-50. Reserved.

DIVISION 3. EMERGENCY TELEPHONE SYSTEM BOARD*

*Note: See the editor's note at the beginning of this article.
State law references: Emergency telephone system board, 50 ILCS 750/15.4.
Cross references: Administration, Ch. 2.

Sec. 22.5-51. Rescinded and Established.

The Peoria County Emergency Telephone System Board is eliminated upon the creation
of the hereby established the Peoria/Stark Joint Emergency Telephone System Board (the
“JETSB”, “ETSB”, or the “Board™). Any previous ordinance or ordinances versions
creating a single Peoria County Emergency Telephone System Board are rescinded.
(Ord. of 1-9-90, § 1)

Sec. 22.5-52. Composition, appointments.

(a) The Board shall consist of fifteen (15) members. Thirteen (13) of the members shall
be appointed by the Peoria County board chair with the advice and consent of the Peoria
County board (the Peoria Members). All board members serving on the Peoria County
Emergency Telephone System Board at the time of creation of the JETSB shall
automatically be appointed to the JETSB to serve out the remainder of their terms, and
positions they may hold until the next regularly scheduled election, as would have been
applicable to their service on the Peoria County Emergency Telephone System Board.
Two (2) of the members shall be appointed by the Stark County board chair with the
advice and consent of the Stark County board (the Stark Members). All members except
for two (2) of the Peoria Members as set forth in Section 22.5-52(b), shall be
representatives of the 9-1-1 public safety agencies in Peoria County or Stark County,
including but not limited to police departments, fire departments, emergency medical
service providers, and emergency services and disaster agencies, and appointed on the
basis of their ability or experience. All thirteen (13) Peoria Members shall be residents of
Peoria County. Both Stark Members shall be residents of Stark County. Each member of
the Board shall be entitled to one (1) vote.

(b) Two (2) Peoria Members may be appointed to be at-large public members who are
residents of Peoria County included in the Peoria County 9-1-1 coverage area.

(Ord. of 1-9-90, § 3; Ord. of 1-12-93)

Sec. 22.5-53. Terms; vacancies; removal.

(a)  The term of office of the two (2) initially appointed Stark Members of the Board
shall be as follows: One (1) member shall serve a term of two (2) years, and one (1)
member shall serve a term of four (4) years. All subsequent appointees shall serve a term
of four (4) years. Should an appointed position on the Board become vacant for any
reason, a replacement member shall be appointed by the applicable County board chair to
fill out the term of the vacating member.



(b)  Should a Board member become disqualified to serve by reason of no longer being
qualified as required in section 22.5-52, his or her position on the Board shall be
considered vacant and a new member appointed by the applicable County board chair to
fill out the term of the vacating member.

(c) A member of the Board may be removed by his or her respective chairman of his or
her County board, with the advice and consent of the applicable County board, for
neglect of duty, for not attending a Board meeting on at least two (2) occasions in any
one (1) calendar year without an excused absence or for misconduct and misfeasance in
office after being given a written statement of the charges and an opportunity to be heard
thereon.

(Ord. of 1-9-90, § 4; Ord. of 1-12-93)

Sec. 22.5-54. Compensation.

Members of the Board shall serve without compensation but shall be reimbursed for their
actual and necessary expenses.

(Ord. of 1-9-90, § 5)

Sec. 22.5-55. Powers and duties.

The powers and duties of the Board shall be:

(1) Planning a 9-1-1 system.

(2)  Coordinating and supervising the implementation, upgrading or maintenance of the
system, including the establishment of equipment specifications and coding systems.

(3)  Receiving monies from the surcharge imposed under section 22.5-21, and from any
other source, for deposit into the emergency telephone system fund.

(4)  Authorizing all disbursements from the emergency telephone system fund.

(5) Hiring, on a temporary or permanent basis, any staff necessary for the
implementation or upgrade of the system.

(6)  Such other powers and duties as may be granted or imposed by the act, now in
effect or as may be amended in the future.

(Ord. of 1-9-90, § 6)

Sec. 22.5-56. Meetings.

The Board shall function as a public body, subject to the open meetings act, 5 ILCS
120/1.01 et seq.

(Ord. of 1-9-90, § 7)

Sec. 22.5-57. Purchases.

The Board shall conduct all purchases of equipment, supplies and services pursuant to the
Peoria County centralized purchasing ordinance, Peoria County Code chapter 6.5.

(Ord. of 1-9-90, § 8)

Sec. 22.5-58. Funding; grants; gifts.

All monies received by the Board pursuant to the surcharge imposed by the State of
[llinois on behalf of Peoria County and Stark County, any grant or gift or from any source
shall be deposited into the emergency telephone system fund. All monies received by the
Board from sources attributable to Stark County shall be held in a separate sub-account
within the emergency telephone system fund. The Peoria County treasurer shall be
custodian of the fund. All interest accruing on the fund shall remain in the fund. No



expenditures may be made from such fund except upon the direction of the Board by
resolution passed by a majority of all members of the Board. Expenditures may be made
only to pay for the costs associated with the following:

(1) The design of the emergency telephone system.

(2)  The coding of an initial master street address guide data base, and update and
maintenance thereof.

(3)  The repayment of any monies advanced for the implementation of the system.

(4) The charges for automatic number identification and automatic location
identification equipment, and maintenance, replacement and update thereof.

(5)  The nonrecurring charges related to installation of the emergency telephone system
and the ongoing network charges.

(6)  Other products and services necessary for the implementation, upgrade and
maintenance of the system and any other purpose related to the operation of the system,
including costs attributable directly to the construction, leasing, or maintenance of any
buildings or facilities or costs of personnel attributable directly to the operation of the
system. Costs attributable directly to the operation of an emergency telephone system do
not include the costs of public safety agency personnel who are and equipment that is
dispatched in response to an emergency call.

(Ord. of 1-9-90, § 9)

Sec. 22.5-59. Accounting.

(@)  On or before March 31 of each year, the Board shall provide an annual accounting
of all income and expenditures of the previous fiscal year to the Peoria County and Stark
County boards. The Board's fiscal year shall be the calendar year January 1 through
December 31.

(b)  The Peoria County and/or Stark County board may provide by resolution the form
and manner of making such accounting and may also by resolution demand a special
accounting at any time.

(Ord. of 1-9-90, § 10)



ADJACENT 9-1-1 AUTHORITIES CALL HANDLING &
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:

This agreement is ppade between pian'a Ceunty Tam+ ET56 {911
Authority”), and_tu|ton Gonhy £T22% (“Adjacent 9-1-1 Authority”), that
dispatches the following “Public Safety Agencies” whose boundaries are adjacent to this 9-1-1 Authority
for the purpose of effective handling and routing of 9-1-1 Emergency Calls:

1) 6)

2) 7)

3) 8)

4 9)

5) 10)

CALL HANDLING

(9-1-1 Authority Psap Name) _Fulton County PSAP receiving a call for

emergency services in your jurisdiction shall dispatch the call in the following manner:

Primary: 309-547-3660 (state specific procedures - if radio frequency-
identify frequency number, if talk group-identify name, if telephone-identity telephone number)

Secondary: 309-647-3662 (state specific procedures - if radio frequency-
identify frequency etc.)

AID OUTSIDE JURISDICTION BOUNDARIES:

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an
administrative or nonemergency nature shall be referred to your agency’s published telephone number.

The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each
call received. All agreements, management, records, and service will be the responsibility of the 9-1-1
Authority.

Loodin County Soint ET58 I O 1

9-1-1 Authority Name Adjacent 9-1-1 Authority Name

Signature &/4 @//zﬁﬁ? Signature %44' 76/ (/23
Title _Qlumn Title g Direc tor

pate /= 7/- D22 pate  1-26-2022




PARTICIPATING AGENCY CALL HANDLING &
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:

This agreement is made between the | [ _ETSR (“9-1-1 Authority”)

and —MIAIMMW (Participating “Public Safety Agency”) for the

purpose of effective hand| ing and routing of 9-1-1 Emergency calls

CALL HANDLING

(“9-1-1 Authority”) receiying a call for emergency services in
your jurisdiction shall dispatch the call in the following manner:

Primary: {,’5’4_{ 19000 (state specific grocedures - if radio frequency-
identify frequency number, if talk group-identify name, iftelephona-identity telephone number)
Secondary: / 6L'1 . q CDQO - = {state specifi¢ procedures - if radio frequency-
identify frequency etc.)

I
|
AID QUTSIDE JURISDICTION BOUNDARIES:
Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without iegard to whethe?the unit is operating outside its
|

normal jurisdictional boundaries.

The legislative intent js that 8-1-1 is used for emergency calls only. Therefore, all calls of an

administrative or nonemergency nature shall be referred to your ageJnm,r's published telephone number.
The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all
participants of the 9-1-1 System.

It shail be the responsibility of your agency to maintain the report of t'he call and the disposition of each
call received. Al agreements, management, records, and service will be the responsibility of the 9-1-1
Authority. |

7€ﬂn'a, /m,,, A é,-, Aé/é‘ﬁ

9-1-1 Authority Name

Public Safety Agency l‘\fame
Signature % Signature M pA

Title j Ve ra N Title | CHIEF
|
Date ¢, J 2OA 2 Date O// / ra 2/,/;(’0«??2_




ADJACENT 9-1-1 AUTHORITIES CALL HANDLING &
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT
9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:
This agreement is made between Qvonu (_O,mf-\r] Jol nt EI (D% (“9-1-1
Authority”), and__ L)oo Gard (i, nty K15 A (“Adjacent 9-1-1 Authority”), that

dispatches the following “Public Safety Ag/encies" whose boundaries are adjacent to this 9-1-1 Authority
for the purpose of effective handling and routing of 9-1-1 Emergency Calls:

VL0 6)
2) : 7)
Vi ki )
3) &qff\f s JO A 8)
4) 9)
5) 10)
CALL HANDLING . -
{9-1-1 Authority PSAP Name) ' P receiving a call for

emergency services in your jurisdiction shall dispatchthe call in the following manner:

Primary: g” dﬂw ‘H’ﬁﬂ&;‘f (state specific procedures - if radio frequency-

identify frequency number, if talk group-identify name, if telephone-identity telephone number)

Semndary:cm&ﬂu'_dﬂmmmd_w (state specific procedures - if radio frequency-
identify frequency etc.)

AID OUTSIDE JURISDICTION BOUNDARIES:

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an
administrative or nonemergency nature shall be referred to your agency’s published telephone number.

The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each
call received. All agreements, management, records, and service will be the responsibility of the 9-1-1
Authority.

/7 N r 3 { /1

Feonia Goundy Jornd ETSH Wood forel (Ounty ETSH
9-1-1 AutWe Adjacent 9-1 Authority Name
Signature “ﬁu@g Signature

Title_ (6.~ Title__ 4-1-1 Diec tor

Date /&S{ZJ’J%— Date "1 24 \ (74




ADJACENT 9-1-1 AUTHORITIES CALL HANDLING &
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT |

9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURE;:

This agreement is made between _ PEORIA COUNTY JOINT ETSB ("9-1-1
Authority”), and___HENRY COUNTY ETSB ___(“Adjacent 9-1-1 Authority”), that
dispatches the following “Public Safety Agencies” whose hotjfmdari s are adjacent to this 9-1-1 Authority
for the purpose of effective handling and routing of 9-1-1 Emergency Calls:

1) KEWANEE POLICE DEPARTMENT 6) /BLACK HAWK EAST POLICE DEPARTMENT
2) KEWANEE FIRE DEPARTMENT |

3) KEWANEE RURAL FIRE DEPARTMENT §) |

4) GALVA POLICE DEPARTMENT 9) -

5) GALVA FIRE DEPARTMENT 10}

CALL HANDLING

(9-1-1 Authority PSAP Name) __ PEORTA COUNTY JETSB . receiving a call for

|
emergency services in your jurisdiction shall dispatch the call in th% following manner:

Primary. o G q 3 1~ SG* K (state specific procedures - if radio frequency-
identify frequency number, if talk group-identify name, if telephong-identity telephone number)

Secondary: . bﬂ Lorn ;‘35 g on) 2 (state specific procedures - if radio frequency-
identify frequency etc.) ‘

AID OUTSIDE JURISDICTION BOUNDARIES: |

Once an emergency unit is dispatched in response to a request thrbugh the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries. i

The legislative intent is that 9-1-1 is used for emergency calls only. iTherefore, all calls of an
administrative or nonemergency nature shall be referred to your agency’s published telephone number.

The PSAP agrees to keep all records, times, and the location of all dalls. All records will be available to all
participants of the 9-1-1 System. |

It shall be the responsibility of your agency to maintain the report &f the call and the disposition of each

call received. All agreements, management, records, and service M!I be the responsibility of the 9-1-1
Authority.

i
. Henry County ETSB
940/74 ("Jf'm ,[Jhgﬁ' ﬁé /rl\ ihty
9-1-1 Authority Name Adjacen@ﬁ\ 5T
Signatureﬂ;%}( Signature
Title C?/{:i/kmaq Title Direi'cJ

; 20
Date O Date Jan 2022




ADJACENT 9-1-1 AUTHORITIES CALL HANDLING &
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:

This agreement is made between _ PEORTIA COUNTY JOINT ETSB {(“9-1-1
Authority”), and___BUREAU COUNTY ETSB (“Adjacent 9-1-1 Authority”), that

dispatches the following “Public Safety Agencies” whose boundaries are adjacent to this 9-1-1 Authority
for the purpose of effective handling and routing of 9-1-1 Emergency Calls:

1) Neponset Fire Department 6)

2) 7)

3) 8)

4) 9)

5) 10)

CALL HANDLING

(9-1-1 Authority PSAP Name) _ PEQRTA COUNTY .JETSR receiving a call for

emergency services in your jurisdiction shall dispatch the call in the following manner:

Primary: __(309) 286-2541 (state specific procedures - if radio frequency-
identify frequency number, if talk group-identify name, if telephone-identity telephone number)

Secondary: _(309) 286-2551 (state specific procedures - if radio frequency-
identify frequency etc.)

AID OUTSIDE JURISDICTION BOUNDARIES:

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an
administrative or nonemergency nature shall be referred to your agency’s published telephone number.

The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all
participants of the 9-1-1 System.

it shall be the responsibility of your agency to maintain the report of the call and the disposition of each

call received. All agreements, management, records, and service will be the responsibility of the 9-1-1
Authority.

Ipﬂf/;& (:ua/ /4 J Ya é?fi»j BuEComm- Bureau County Emergency Communications

9-1-1 Authority Nafpe Adjacent 9-1-1 Authority Name

= e
Signature M‘% S]gnature m—b-cll\v M
Title d Ad,’/?z Yyl Title 211 Director

Date ;75,'/.26.2 2 Date 12/16/2021




PARTICIPATING AGENCY CALL HANDLING &
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

S-1-1 EMERGENCY CALL HANbL]NG DISPATCH PROCEDURES:

This agreement is made between the _ PEORTA COUNTY JOINT ETSB (“9-1-1 Authority”)

and BRADFORD FIRE DEPARTMENT (Participating “Public Safety Agency”) for the

purpose of effective handling and reuting of 9-1-1 Emergency calls.

CALL HANDLING

(“9-1-1 Authority”) _ PEORIA COUNTY JETSB receiving a call for emergency services in
your jurisdiction shall dispatch the call in the following manner:

Primary: _ (309) 897-8490 {state specific procedures - if radio frequency-
identify frequency number, if talk group-identify name, if telephone-identity telephone number)
Secondary: _ (309) 238-1112 (state specific procedures - if radio frequency-
identify frequency etc.)

AID OQUTSIDE JURISDICTION BOUNDARIES:

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an
administrative or nonemergency nature shall be referred to your agency’s published telephone number.

The PSAP agrees to keep ail records, times, and the location of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each

call received. All agreements, management, records, and service will be the responsibility of the 9-1-1
Authority.

VY ;zéz%?/ ey Lol phns St Bt

orra_oas £ RADFORD FIRE DEPARTMENT
9-1-1 AutHority Mdme Public Safety Agency Name
Signature &—/@4 Signature fZgigé £ f‘é iﬁé
Title_( ZQZ@@/)

Title _BRADFORD EERE CHIEF

Date__// :%-&@;2 Date v e PBO&‘




PARTICIPATING AGENCY CALL HANDLING &
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:

This agreement is made between the _ PEORIA COUNTY JOINT ETSB (“9-1-1 Authority”)

and _STARK COUNTY SHERIFF'S OFFICE (Participating “Public Safety Agency”) for the

purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

(“9-1-1 Authority”) PEORIA COUNTY JETSB receiving a call for emergency services in
your jurisdiction shall dispatch the call in the following manner:

Primary: __ 460.4750 (state specific procedures - if radio frequency-
identify frequency number, if talk group-identify name, if telephone-identity telephone number)
Secondary: (309) 286-2541 (state specific procedures - if radio frequency-
identify frequency etc.)

AID OUTSIDE JURISDICTION BOUNDARIES:

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an
administrative or nonemergency nature shall be referred to your agency’s published telephone number.

The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each
call received. All agreements, management, records, and service will be the responsibility of the 9-1-1
Authority.

STARK COUNTY SIIERIFF'S OFFICE
9-1-1 Authority Ngme Public Safm

Slgnature// //«ﬁ;@ Signature

Title__/ .é(///?‘?ff) Title SHERIFF

Date_ /5 /2023 Date__12/15/2001




PARTICIPATING AGENCY CALL HANDLING &
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:

This agreement is made between the __ PEORTIA COUNTY JOINT ETSB (“9-1-1 Authority”)
and _TOULON POLICE DEPARTMENT (Participating “Public Safety Agency”) for the

purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

(“9-1-1 Authority”) _ PEORIA COUNTY JETSB receiving a call for emergency services in
your jurisdiction shall dispatch the call in the following manner:

Primary: _ (309) 286-0066 (state specific procedures - if radio frequency-
identify frequency number, if talk group-identify name, if telephone-identity telephone number)
Secondary: _3CA -£57 -919 7 (state specific procedures - if radio frequency-
identify frequency etc.)

AID OUTSIDE JURISDICTION BOUNDARIES:

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an
administrative or nonemergency nature shall be referred to your agency’s published telephone number.

The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each
call received. All agreements, management, records, and service will be the responsibility of the 9-1-1
Authority.

G Soint LT3 TOULON POLICE DEPARTMENT
9-1-1 Authority/ﬁ me Public Safety Agency Name

<) -
Signature ' i%/“'az Signature /j-;? @Z’Sj—'

Title C Zé,Mza'ﬂ Title_ CHLEF OF POLICE

Date //g/*/w;.zi, Date  12/15/2021



ADJACENT 9-1-1 AUTHORITIES CALL HANDLING &
AID QUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:

This agreement is made between PEORIA COUNTY JOINT ETSB ("9-1-1
Authority”), and_ MARSHALL COUNTY ETSB {“Adjacent 9-1-1 Authority”), that

dispatches the following “Public Safety Agencies” whose boundaries are adjacent to this 9-1-1 Authority
for the purpose of effective handling and routing of 9-1-1 Emergency Calls:

1)Mal"5f/\4”COH nty SL\C-F:,E.E 6)
Jtacan/Sparland ¢ive Pept 4
3)tacon/ Sparland Ambitlanc e 8)

4) 9)

S5) 10)

CALL HANDLING

(S-1-1 Authority PSAP Name) _PEORIA COUNTY JETSR receiving a call for
emergency services in your jurisdiction shall dispatch the call in the following manner:

Primary: _ (309) 286-2541 (state specific procedures - if radio frequency-
identify frequency number, if talk group-identify name, if telephone-identity telephone number)
Secondary: _ (309) 286-2551 (state specific procedures - if radio frequency-
identify frequency etc.)

AID OUTSIDE JURISDICTION BOUNDARIES:
Once an emergency unit is dispatched in response to a reguest through the system, such unit shall

render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 8-1-1 is used for emergency calls only. Therefore, all calls of an
administrative or nonemergency nature shall be referred to your agency’s published telephone number.

The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each

call received. All agreements, management, records, and service will be the responsibility of the 9-1-1
Authority.

@W/—% Pizgleell Coud £5 2

Adjacent 5-1-1 Authority Name (/
e !

Signature . LlZEL Signature M é/ ﬂg‘,’{_\/
Title C%dffm_@a Title__ UL .\Q/‘C/!.H&'Z}I"

Date /Z:jI /2022 Date /9\,/_/ {?/J o |




PARTICIPATING AGENCY CALL HANDLING &
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:

This agreement is made between the _PEORTIA COUNTY JOINT ETSB (“9-1-1 Authority”)
and _WYOMING POLICE DEPARTMENT (Participating “Public Safety Agency”) for the

purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
(“9-1-1 Authority”) _PEORIA COUNTY JETSB receiving a call for emergency services in
your jurisdiction shall dispatch the call in the following manner:

Primary: _ (309) 695-6090 (state specific procedures - if radio frequency-
identify frequency number, if talk group-identify name, if telephone-identity telephone number)
Secondary: (309) 238-0666 (state specific procedures - if radio frequency-
identify frequency etc.)

AID QUTSIDE JURISDICTION BOUNDARIES:

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an
administrative or nonemergency nature shall be referred to your agency’s published telephone number.

The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each
call received. All agreements, management, records, and service will be the responsibility of the 9-1-1
Authority.

\gﬂf 26l 0un?y. }p/n £ LEA WYOMING POLICE DEPARTMENT
I'd
8-1-1 Authority Name Public Safety Agency Name
» n e
Signature 2 Signature?/ £ "\l a_
fad ——
Title _ﬂﬁ A1) Title_CHIEF OF POLICE

pate_ 7/ 5:/4’-3)* pate [N~ 6 7 . [




PARTICIPATING AGENCY CALL HANDLING &
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:
This agreement is made between the PEORTA COUNTY JOINT ETSB (“9-1-1 Authority”)

and __ BRADFORD POLICE DEPARTMENT (Participating “Public Safety Agency”) for the

purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

(“9-1-1 Authority”) _PEORIA COUNTY JETSB receiving a call for emergency services in
your jurisdiction shall dispatch the call in the following manner:

Primary: __ (309) 238-2072 (state specific procedures - if radio frequency-
identify frequency number, if talk group-identify name, if telephone-identity telephone number)
Secondary: 60‘0 ;-??: -1/ QS_F (state specific procedures - if radio frequency-
identify frequency etc.)

AID OUTSIDE JURISDICTION BOUNDARIES:

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an
administrative or nonemergency nature shall be referred to your agency’s published telephone number.

The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each
call received. All agreements, management, records, and service will be the responsibility of the 9-1-1
Authority.

_ﬁza i Lol Jo.«;q £LISA BRADFORD POLICE DEPARTMENT

9-1-1 Authority Ndme Public Safety Agencya
% o =D b //)/ N
Signature et éE/éM Signature ‘ol e v /
o

Title // 5-/’2’099"4441)/)’74/7 Title_ CHIEF OF POLICE

Date /y-ﬁf/-”z”d‘-)— Date_ (o "/(17 o l




PARTICIPATING AGENCY CALL HANDLING &
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:

This agreement is made between the w ETSB (“9-1-1 Authority”)
and E SERVICE (Participating “Public Safety Agency”) for the

purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
(“9-1-1 Authority”) _PEORTA COUNTY JIETSRE receiving a call for emergency services in
your jurisdiction shall dispatch the call in the following manner:

|5, 4a%50

Primary: (state specific procedures - if radio frequency-
identify frequency number, if talk group-identify name, if telephone-identity telephone number)
Secondary: 30 °|’ 2 - —‘7'/ S ‘ (state specific procedures - if radio frequency-
identify frequency etc.)

AID OUTSIDE JURISDICTION BOUNDARIES:

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an
administrative or nonemergency nature shall be referred to your agency’s published telephone number.

The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each

call received. All agreements, management, records, and service will be the responsibility of the 8-1-1
Authority.

Qma &n/'y\lmf 4’75 STARK COUNTY AMBULANCE SERVICE
9-1-1 Authority N Public Safety /f)
Signature MM Signature % j
Title /%u'fm_éh Title é" o
[-L=2 T

Date (// 4:4@32-—_ Date




PARTICIPATING AGENCY CALL HANDLING &
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:

This agreement is made between the PEORIA COUNTY JOINT ETSB (“9-1-1 Authority”)
and _TOULON FIRE DEPARTMENT (Participating “Public Safety Agency”) for the

purpase of effective handling and routing of 9-1-1 Emergency calls. |

CALL HANDLING

{"9-1-1 Authority”) —_PEORTA COUNTY JETSR receiving a call for emergency services in
your jurisdiction shall dispatch the call in the following manner:

Primary: _l S [ .49 1 hY K BI'Z ?’3 (state specific procedures - if radio frequency-

identify frequency number, if talk group-identify name, if telephone-identity telephone number)

Secondary: _LS- ‘-I i -~ ]<DC p 6._')_ (state specific procedures - if radio frequency-
identify frequency etc.) 'TBU(OQ Fl fL"\c{.’fﬁ Rt\dfo QCC‘M ?ﬁq -z8¢-71G0

AID QUTSIDE JURISDICTION BOUNDARIES:

Once an emergency unit is dispatched in response to 2 request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legisliative intent is that 9-1-1 s used for emergency calls only. Therefore, all calls of an
administrative or nonemergency nature sha'l be referred to your agency’s published telephone number.

The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all
participants of the 9-1-1 System,

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each
call received. All agreements, management, records, and service will be the responsibility of the 9-1-1
Authority.

- = ~ 7Y g - j rﬂ
/_ Cl0R Cownly Laerp, ., Tt _TOULON FIRE DEPARTMENT

9-1-1 Authority Name Public Safety Agency Name
1
Signature W% Signature

Title (/YM./:M//(L/ Title TOULON FIRE

?aalja/\
Cetl 3eq-361-TERS
Date /'/O’".Zo 22 Date ol !053/202;




PARTICIPATING AGENCY CALL HANDLING &
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES:
== DANULING DIDPATCH PROCEDURE

This agreement is made between the —PEORTA COUNTY JOINT ETSB (“8-1-1 Authority”)
and _ WYOMING FIRE DEPARTMENT (Participating “Public Safety Agency”) for the

purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
(“9-1-1 Authority”) _PEORIA COUNTY JETSB receiving a call for emergency services in
your jurisdiction shall dispatch the call in the following manner:

— Primary: ! 5 J ) "[ q 4 (state specific procedures - if radio frequency-
identify frequency number, if talk group-identify name, if telephone-identity telephone number)

— Secondary: 3 (4 "3 - 2 R = G3 g (state specific procedures - if radio frequency-
identify frequency etc.)

AID OUTSIDE JURISDICTION BOUNDARIES:

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without i'egard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an
administrative or nonemergency nature shall be referred to your agency’s published telephone number.

The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to al|
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each
call received. All agreements, management, records, and service will be the responsibility of the 9-1-1
Authority.

e q
P@or‘- ne, m WYOMING FIRE DEPARTMENT
9-1-1 Authority Name Public Safety Agency Name

~
. o\
Signature Wg/fﬁf/f Signature_&_d%éu.tngbb

Titlel}],ﬁli.’maf] Title WYOMING FIRE CHIEF
Date /’/-f/\"Zﬁ?Z Date_[l,"" “‘7"'201 {




ADJACENT 9-1-1 AUTHORITIES CALL HANDLING &
AID OUTSIDE JURISDICTIONAL BOUNDARIES

AGREEMENT
g ER! DI
This agreement is made between __ PEORTA JOINT ETSB {"9-1-1
Authority”), and__ENOX COUNTY/GALESBURG CITY ETSR (“Adjacent 9-1-1 Authority”), that

dispatches the following “Public Safety Agencies” whose boundaries are adjacent to this 9-1-1 Authority
for the purpose of effective handling and routing of 9-1-1 Emergency Calls:

1)Elba-Salem (Yates City) Fire Protection District 6
2) Galesburg Hospital Ambulance Service 7)

3) Knox County Sheriff's Department §)

4 Victoria Fire Department ?-l’ll
Williamsfield Fire Department
CALL HANDLING
(9-1-1 Authority PSAP Name) _ PEORIA COUNTY JETSB receiving a call for

emergency services in your jurisdiction shall dispatch the call in the following manner:

Primary: o DR \r.x’ fcw\;i (state specific procedures - if radio frequency-
identify frequency number, if talk group-identify name, if telephone-identity telephone number)

*All Knox County agencies except GHAS: 309-345-3721 / GHAS: 309342-1151
Secondary: - - Se¢ \elcwn (state specific procedures - if radio frequency-
identify frequency etc.)

*All Knox County agencies induding GHAS: 309-343-9151; 309-304-7312; 309-304-7328
AID OUTSIDE JURISDICTION BOUNDARIES:
Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an
administrative or nonemergency nature shall be referred to your agency’s published telephone number.

The PSAP agrees to keep all records, times, and the location of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each
call received. All agreements, management, records, and service will be the responsibility of the 9-1-1
Authority.

Qukm KNOX COUNTY ETSB
rel Adjacent 9-1-1 Authority Name
/

Signature 5/‘""'4/%’
Title aha, Iman Title C"\"\\rmﬂvx
pate_ /= /P20 2 Date i 1l2022




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Akron-Princeville Ambulance for the purpose of effective handling and routing of 9-1-1 Emergency Calls.

9-1-1 is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four
(4) primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Akron-Princeville Ambulance is received at one of the PSAPs, the call
will be either directly dispatched or transferred to your department by the following methods:

Primary: 154.370 MHz
Secondary: 154.370 via Backup System
The Akron-Princeville Ambulance hereby agrees to receive and properly dispose of all related 9-1-1 calls from within

its jurisdiction, following the rules and regulations established by the Department of State Police, the Illinois Statewide
9-1-1 Advisory Board and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Akron-Princeville
Ambulance. If any PSAP dispatcher refers a call to the Akron-Princeville Ambulance which is clearly outside of its
jurisdictional boundaries, the Akron-Princeville Ambulance may refuse to respond by immediately notifying the
dispatcher that it will not respond and, if possible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone

directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Akron-Princeville Ambulance. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Akron-Princeville Ambulance to maintain the report of the call and the disposition
of each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.

Peoria County Emergency Telephone System Board

By: /%’4;/ st

David Tuttle, Chairman

itle: [/ 4 ol
Date: /1‘-72*?'/\]_’ Date: / "f/“‘k/é

Akron-Princeville Ambulancg I




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Akron Princeville Fire Protection District for the purpose of effective handling and routing of 9-1-1 Emergency
Calls. 9-1-1 is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one
of four (4) primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Akron Princeville Fire Protection District is received at one of the
PSAPs, the call will be either directly dispatched or transferred to your department by the following methods:

Primary: 154.370
Secondary: 154.370 Via Backup System

The Akron Princeville Fire Protection District hereby agrees to receive and properly dispose of all related 9-1-1 calls
from within its jurisdiction, following the rules and regulations established by the Ilinois Commerce Commission,
and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Akron Princeville Fire
Protection District. If any PSAP dispatcher refers a call to the Akron Princeville Fire Protection District which is
clearly outside of its jurisdictional boundaries, the Akron Princeville Fire Protection District may refuse to respond by
immediately notifying the dispatcher that it will not respond and, if possible, providing advice as to which jurisdiction
should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Akron Princeville Fire Protection District. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Akron Princeville Fire Protection District to maintain the report of the call and the
disposition of each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.

Peoria County Emergency Telephone System Board

. Sl i

David Tuttle, Chairman

Date: 0&1//.7000




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Advanced Medical Transport for the purpose of effective handling and routing of 9-1-1 Emergency Calls.

9.1-1 is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four
(4) primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Pecria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Advanced Medical Transport is received at one of the PSAPs, the call
will be either directly dispatched or transferred to your department by the following methods:

Primary: 155.220
Secondary: 155.220 Via Backup System

The Advanced Medical Transport hereby agrees to receive and properly dispose of all related 9-1-1 calls from within
its jurisdiction, following the rules and regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Advanced Medical
Transport. If any PSAP dispatcher refers a call to the Advanced Medical Transport which is clearly outside of its
jurisdictional boundaries, the Advanced Medical Transport may refuse to respond by immediately notifying the
dispatcher that it will not respond and, if possible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Advanced Medical Transport. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Advanced Medical Transport to maintain the report of the call and the disposition
of each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.
Peoria County Emergency Telephone System Board Advanced
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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Village of Bartonville for the purpose of effective handling and routing of 9-1-1 Emergency Calls.

9-1-1 is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four
(4) primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the

other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Village of Bartonville Police or Fire Department is received at one of
the PSAPs, the call will be either directly dispatched or transferred to your department by the following methods:

Police Department Fire Department
Primary: Peoria County P25 System Primary: 154.100
Secondary: 159.210 Via Backup System Secondary: 154.100 Via Backup System

The Village of Bartonville hereby agrees to receive and properly dispose of all related 9-1-1 calls from within its
jurisdiction, following the rules and regulations established by the Department of State Police, the Illinois Statewide 9-
1-1 Advisory Board, and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Village of Bartonville.
If any PSAP dispatcher refers a call to the Village of Bartonville which is clearly outside of its jurisdictional
boundaries, the Village of Bartonville may refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

Tht Peoria County ETSB agrees to keep all records, including times and plac. s of all 9-1-1 calls transferred to the
Village of Bartonville. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Village of Bartonvilie to maintain the report of the call and the disposition of each
call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.

Peoria County Emergency Telephone System Board Village of Bartonville

By: /ﬂ?/ 5 %/ Byl
David Tuttle, Chairman
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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Bradley University Campus Police Department for the purpose of effective handling and routing of 9-1-1
Emergency Calls. 9-1-1 is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be
sent to one of four (4) primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1
System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Bradley University Campus Police Department is received at one of the
PSAPs, the call will be either directly dispatched or transferred to your department by the following methods:

Primary: Direct Dispatch City of Peoria Fire Department and/or Police Department, AMT
Ambulance as appropriate, without transfer of call to Bradley Police

Secondary: Notification of Bradley Dispatchers and coordination of the location to which dispatched
help is sent will occur whenever a Bradley 9-1-1 call is received.

The Bradley University Campus Police Department hereby agrees to receive and properly dispose of all related 9-1-1
calls from within its jurisdiction, following the rules and regulations established by the Illinois Commerce
Commission, and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Bradley University
Campus Police Department. If any PSAP dispatcher refers a call to the Bradley University Campus Police Department
which is clearly outside of its jurisdictional boundaries, the Bradley University Campus Police Department may refuse
to respond by immediately notifying the dispatcher that it will not respond and, if possible, providing advice as to
which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Bradley University Campus Police Department. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Bradley University Campus Police Department to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.

Peoria County Emergency Telephone System Board Bradley University Campus Police Department

By: Mﬁ& e J Jove By: @/ Q
David Tuttle, Chairman ' 0 . i
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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Brimfield Community Fire District for the purpose of effective handling and routing of 9-1-1 Emergency Calls. 9-
1-1 is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four
(4) primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Brimfield Community Fire District is received at one of the PSAPs,
the call will be either directly dispatched or transferred to your department by the following methods:

Primary: 154.370
Secondary: 154.370 Via Backup System

The Brimfield Community Fire District hereby agrees to receive and properly dispose of all related 9-1-1 calls from
within its jurisdiction, following the rules and regulations established by the Illinois Commerce Commission, and
other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal Jjurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Brimfield Community
Fire District. If any PSAP dispatcher refers a call to the Brimfield Community Fire District which is clearly outside
of its jurisdictional boundaries, the Brimfield Community Fire District may refuse to respond by immediately
notifying the dispatcher that it will not respond and, if possible, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Brimfield Community Fire District. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Brimfield Community Fire District to maintain the report of the call and the
disposition of each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.

Peoria County Emergency Telephone System Board Brimfield Community Fire District

By: _M‘% By: W &M
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David Tuttle, Chairman
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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
BYE Ambulance for the purpose of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available only
on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four (4) primary Public
Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the BYE Ambulance is received at one of the PSAPs, the call will be either
directly dispatched or transferred to your department by the following methods:

Primary: 154.370
Secondary: 154.370 via Backup or 309-742-8400

The BYE Ambulance hereby agrees to receive and properly dispose of all related 9-1-1 calls from within its
Jurisdiction, following the rules and regulations established by the Department of State Police, the Illinois Statewide 9-
1-1 Advisory Board, and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the BYE Ambulance. If
any PSAP dispatcher refers a call to the BYE Ambulance which is clearly outside of its jurisdictional boundaries, the
BYE Ambulance may refuse to respond by immediately notifying the dispatcher that it will not respond and, if
possible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
BYE Ambulance. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the BYE Ambulance to maintain the report of the call and the disposition of each call
received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.

Peoria County Emerge Telephone System Board BYE Ambulance
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PARTICIPATING AGENCY CALL HANDLING &
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES

This agreement is made between the Peoria County Emergency Telephone System Board (ETSB) and

Caterpillar North Campus for the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
The Peoria County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call
in the following manner:

Primary: (309) 494-5911 CAT Corporate Command Center (CCC)
Secondary: (309) 578-8333 North Campus Security Console

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your Caterpillar published telephone
number.

The Peoria County ETSB agrees to keep all records, times, and places of all 9-1-1 calls transferred to the
CAT Corporate Command Center. All records will be available to all participants of the 9-1-1 System.

It shall be the responsibility of Caterpillar to maintain the report of the call and the disposition of each
call received. All agreements, management, records, and service will be the responsibility of the 9-1-1
authority.

Any Agreements or changes in agreements and operating policies must be submitted in writing and
approved by both parties.

Peoria County ETSB Caterpillar North Campus
By v Tt v/ = By LIty [ mAv
Title S7S /] CAA s FesJet Title_ v 20£TH CAMPUS — FACLTe <ECURITY
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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Caterpillar Mapleton EMS for the purpose of effective handling and routing of 9-1-1 Emergency Calls.

9-1-1 is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four
(4) primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff”s Department.

Once a 9-1-1 call requiring assistance from the Caterpillar Mapleton Fire is received at one of the PSAPs, the call will
be either directly dispatched or transferred to your department by the following methods:

Primary: 309-633-8644
Secondary: 309-633-8646

The Caterpillar Mapleton Fire hereby agrees to receive and properly dispose of all related 9-1-1 calls from within its
jurisdiction, following the rules and regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Caterpillar Mapleton
Fire. If any PSAP dispatcher refers a call to the Caterpillar Mapleton Fire which is clearly outside of its jurisdictional
boundaries, the Caterpillar Mapleton Fire may refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Caterpillar Mapleton Fire. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Caterpillar Mapleton Fire to maintain the report of the call and the disposition of
each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.

Peoria County Emergency Telephone System Board Caterpillar Mapleton EMS

David Tuttle, Chairman
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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Caterpillar Mapleton Fire for the purpose of effective handling and routing of 9-1-1 Emergency Calls.

9-1-1 is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four
(4) primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Caterpillar Mapleton Fire is received at one of the PSAPs, the call will
be either directly dispatched or transferred to your department by the following methods:

Primary: 309-633-8644
Secondary: 309-633-8646

The Caterpillar Mapleton Fire hereby agrees to receive and properly dispose of all related 9-1-1 calls from within its
jurisdiction, following the rules and regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Caterpillar Mapleton
Fire. If any PSAP dispatcher refers a call to the Caterpillar Mapleton Fire which is clearly outside of its jurisdictional
boundaries, the Caterpillar Mapleton Fire may refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Caterpillar Mapleton Fire. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Caterpillar Mapleton Fire to maintain the report of the call and the disposition of
each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.
Caterpillar Mapleton Fire

4 By: 2/
David Tuttle, Chairman f; '
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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Caterpillar Mapleton Security for the purpose of effective handling and routing of 9-1-1 Emergency Calls.

9-1-1 is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four
(4) primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Caterpillar Mapleton Fire is received at one of the PSAPs, the call will
be either directly dispatched or transferred to your department by the following methods:

Primary: 309-633-8644
Secondary: 309-633-8646

The Caterpillar Mapleton Fire hereby agrees to receive and properly dispose of all related 9-1-1 calls from within its
jurisdiction, following the rules and regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Caterpillar Mapleton
Fire. If any PSAP dispatcher refers a call to the Caterpillar Mapleton Fire which is clearly outside of its jurisdictional
boundaries, the Caterpillar Mapleton Fire may refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Caterpillar Mapleton Fire. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Caterpillar Mapleton Fire to maintain the report of the call and the disposition of
each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.
Peoria County Emergency Telephone System Board Caterpillar Mapleton Security

By: W By: @w
David Tuttle, Chairman
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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Chillicothe Fire Department for the purpose of effective handling and routing of 9-1-1 Emergency Calls. 9-1-11s
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four (4)
primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Shenff’s Department.

Once a 9-1-1 call requiring assistance from the Chillicothe Fire Department is received at one of the PSAPs, the call
will be either directly dispatched or transferred to your department by the following methods:

Primary: 154.325
Secondary: 154.325 Via Backup System

The Chillicothe Fire Department hereby agrees to receive and properly dispose of all related 9-1-1 calls from within
its jurisdiction, following the rules and regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. Tt is understood that this paragraph is conditional upon acceptance of the call by the Chillicothe Fire
Department. If any PSAP dispatcher refers a call to the Chillicothe Fire Department which is clearly outside of its
jurisdictional boundaries, the Chillicothe Fire Department may refuse to respond by immediately notifying the
dispatcher that it will not respond and, if possible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Chillicothe Fire Department. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Chillicothe Fire Department to maintain the report of the call and the disposition
of each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.

Peoria County Emergency Telephone System Board Chillicothe Fire Department
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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Chillicothe Police Department for the purpose of effective handling and routing of 9-1-1 Emergency Calls.

9-1-1 is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four
(4) primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Chillicothe Police Department is received at one of the PSAPs, the call
will be either directly dispatched or transferred to your department by the following methods:

Primary: Peoria County P25 Radio System
Secondary: 155.670 via Backup System

The Chillicothe Police Department hereby agrees to receive and properly dispose of all related 9-1-1 calls from within
its jurisdiction, following the rules and regulations established by the Department of State Police, the Illinois Statewide
9-1-1 Advisory Board, and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Chillicothe Police
Department. If any PSAP dispatcher refers a call to the Chillicothe Police Department which is clearly outside of its
jurisdictional boundaries, the Chillicothe Police Department may refuse to respond by immediately notifying the
dispatcher that it will not respond and, if possible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Chillicothe Police Department. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Chillicothe Police Department to maintain the report of the call and the disposition
of each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.

Peoria County Emergency Telephone System Board Chillicothe Police Department

By: W By: M
David Tuttle, Chairman
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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Dunlap Fire Protection District for the purpose of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1
is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four (4)
primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Dunlap Fire Protection District is received at one of the PSAPs, the
call will be either directly dispatched or transferred to your department by the following methods:

Primary: 154.370
Secondary: 154.370 Via Backup System

The Dunlap Fire Protection District hereby agrees to receive and properly dispose of all related 9-1-1 calls from
within its jurisdiction, following the rules and regulations established by the Illinois Commerce Commission, and
other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Dunlap Fire
Protection District. If any PSAP dispatcher refers a call to the Dunlap Fire Protection District which is clearly
outside of its jurisdictional boundaries, the Dunlap Fire Protection District may refuse to respond by immediately
notifying the dispatcher that it will not respond and, if possible, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Dunlap Fire Protection District. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Dunlap Fire Protection District to maintain the report of the call and the
disposition of each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.
Peoria County Emergency Telephone System Board Dunlap Fire Protection District
i/ st Eiteos 99 JOE/
By: . _Stleceer. By: ) 7//
David Tuttle, Chairman
Title: /?AJ'-‘-‘“

Date: Aree / 2oso Date: //- /J‘};ﬂdd-




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Elmwood Fire Department for the purpose of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1is
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four (4)
primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Elmwood Fire Department is received at one of the PSAPs, the call
will be either directly dispatched or transferred to your department by the following methods:

Primary: 154.370
Secondary: 154.370 Via Backup System

The Elmwood Fire Department hereby agrees to receive and properly dispose of all related 9-1-1 calls from within its
jurisdiction, following the rules and regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Elmwood Fire
Department. If any PSAP dispatcher refers a call to the Elmwood Fire Department which is clearly outside of its
jurisdictional boundaries, the Elmwood Fire Department may refuse to respond by immediately notifying the
dispatcher that it will not respond and, if possible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Elmwood Fire Department. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Elmwood Fire Department to maintain the report of the call and the disposition of
each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.
Peoria County Emergency Telephone System Board Elmwood Fire Department
By: By:
David Tuttle. Chairman ~ (
Title: ot { )ﬂ4 . 1{/

Date: P4 /A 220 Date: ”‘ l0-2 000




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Elmwood Police Department for the purpose of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four (4)
primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Elmwood Police Department is received at one of the PSAPs, the call
will be either directly dispatched or transferred to your department by the following methods:

Primary: Peoria County P25 Radio System
Secondary: 158.730 via Backup System

The Elmwood Police Department hereby agrees to receive and properly dispose of all related 9-1-1 calls from within its
jurisdiction, following the rules and regulations established by the Department of State Police, the Illinois Statewide 9-
1-1 Advisory Board, and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the ElImwood Police
Department. If any PSAP dispatcher refers a call to the Eimwood Police Department which is clearly outside of its
jurisdictional boundaries, the Elmwood Police Department may refuse to respond by immediately notifying the
dispatcher that it will not respond and, if possible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Elmwood Police Department. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Elmwood Police Department to maintain the report of the call and the disposition of
each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.
Peoria County Emergency Telephone System Board Elmwood Police Department
By: %ﬁzg By: ‘M
David Tuttle, Chairman . ! .
Tite: Chietr of Polico

Date: _/Zij’/f Date: /2 - 2K8- LS~




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Illinois Air National Guard for the purpose of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four (4)
primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Illinois Air National Guard is received at one of the PSAPs, the call will
be either directly dispatched or transferred to your department by the following methods:

Primary: 154.370
Secondary: 154.370 Via Backup System

The Illinois Air National Guard hereby agrees to receive and properly dispose of all related 9-1-1 calls from within its
Jurisdiction, following the rules and regulations established by the Department of State Police, the Illinois Statewide
9-1-1 Advisory Board, and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Illinois Air National
Guard. If any PSAP dispatcher refers a call to the Illinois Air National Guard which is clearly outside of its
jurisdictional boundaries, the Illinois Air National Guard may refuse to respond by immediately notifying the
dispatcher that it will not respond and, if possible, providing advice as to which Jjurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Illinois Air National Guard. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Illinois Air National Guard to maintain the report of the call and the disposition of
each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.
Peoria County Emergency Telephon stem Board Illinois Air National Guard
By: A’ ﬂéﬂm
David Tuttle, Chairman

Date: /y&%é Date: l /ZY/?,O”’




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Limestone Township Fire Protection District for the purpose of effective handling and routing of 9-1-1 Emergency
Calls. 9-1-1 is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one
of four (4) primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Limestone Township Fire Protection District is received at one of the
PSAPs, the call will be either directly dispatched or transferred to your department by the following methods:

Primary: 154.370
Secondary: 154.370 Via Backup System

The Limestone Township Fire Protection District hereby agrees to receive and properly dispose of all related 9-1-1
calls from within its jurisdiction, following the rules and regulations established by the Illinois Commerce
Commission, and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Limestone Township
Fire Protection District. If any PSAP dispatcher refers a call to the Limestone Township Fire Protection District
which is clearly outside of its jurisdictional boundaries, the Limestone Township Fire Protection District may refuse
to respond by immediately notifying the dispatcher that it will not respond and, if possible, providing advice as to
which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Limestone Township Fire Protection District. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Limestone Township Fire Protection District to maintain the report of the call and
the disposition of each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.
Peoria County Emergency Telephone System Board Limestone Township Fire Protection District
By: M‘ﬁa’ By: 0 Lurrn— L 9/ 4%
David Tuttle, Chairman )
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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the

Logan-Trivoli Fire Protection District for the purpose of effective handling and routing of 9-1-1 Emergency Calls.
9-1-1 is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four
(4) primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Logan-Trivoli Fire Protection District is received at one of the PSAPs,
the call will be either directly dispatched or transferred to your department by the following methods:

Primary: 154.370
Secondary: 154.370 Via Backup System

The Logan-Trivoli Fire Protection District hereby agrees to receive and properly dispose of all related 9-1-1 calls
from within its jurisdiction, following the rules and regulations established by the Illinois Commerce Commission,
and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Logan-Trivoli Fire
Protection District. If any PSAP dispatcher refers a call to the Logan-Trivoli Fire Protection District which is clearly
outside of its jurisdictional boundaries, the Logan-Trivoli Fire Protection District may refuse to respond by
immediately notifying the dispatcher that it will not respond and, if possible, providing advice as to which jurisdiction
should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone

directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Logan-Trivoli Fire Protection District. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Logan-Trivoli Fire Protection District to maintain the report of the call and the
disposition of each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.

Peoria Countv Emergency Telephone System Board Logan-Trivoli Fire Protection Di

David Tuttle, Chairman

=~
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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
City of Peoria for the purpose of effective handling and routing of 9-1-1 Emergency Calls.

9-1-1 is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four
(4) primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the City of Peoria Police or Fire Department is received at one of the
PSAPs, the call will be either directly dispatched or transferred to your department by the following methods:

Police Department Fire Department
Primary: Peoria County P25 System Primary: Peoria County P25 System
Secondary: 800 MHz Backup Secondary: 154.145 via Backup System

(PEOR_L2 talk group)

The City of Peoria hereby agrees to receive and properly dispose of all related 9-1-1 calls from within its jurisdiction,
following the rules and regulations established by the Department of State Police, the Illinois Statewide 9-1-1 Advisory
Board, and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the City of Peoria. If any
PSAP dispatcher refers a call to the City of Peoria which is clearly outside of its jurisdictional boundaries, the City of
Peoria may refuse to respond by immediately notifying the dispatcher that it will not respond and, if possible, providing
advice as to which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the City
of Peoria. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the City of Peoria to maintain the report of the call and the disposition of each call
received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.
Peoria County Emergency Telephone System Board City of Peoria
David Tuttle, Chairman
Title: C & W
Date: //Z:Z;’,?ﬂ/f Date: //3//6




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Peoria County Sheriff’s Department for the purpose of effective handling and routing of 9-1-1 Emergency Calls. 9-
1-1 is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four (4)
primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Peoria County Sheriff’s Department is received at one of the PSAPs,
the call will be either directly dispatched or transferred to your department by the following methods:

Primary: Peoria County P25 Radio System
Secondary: 800 MHz 158.730 High Band — PEOR_L1 talk group

The Peoria County Sheriff’s Department hereby agrees to receive and properly dispose of all related 9-1-1 calls from
within its jurisdiction, following the rules and regulations established by the Department of State Police, the Illinois
Statewide 9-1-1 Advisory Board, and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Peoria County Sheriff’s
Department. If any PSAP dispatcher refers a call to the Peoria County Sheriff’s Department which is clearly outside of
its jurisdictional boundaries, the Peoria County Sheriff’s Department may refuse to respond by immediately notifying
the dispatcher that it will not respond and, if possible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Peoria County Sheriff’s Department. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Peoria County Sheriff’s Department to maintain the report of the call and the
disposition of each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.

Peoria County Emergency Telephone System Board Peoria County Sheriff’s Department

By: ‘/é“/@ By: Sm 2 w-ﬁ“\‘
(aa

David Tuttle, Chairman
Title:

Date: /j“zj-_lﬂ/_’f' Date: D—-QR- N




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Peoria Heights Fire Department for the purpose of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1
is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four (4)
primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Peoria Heights Fire Department is received at one of the PSAPs, the
call will be either directly dispatched or transferred to your department by the following methods:

Primary: 154.370

Secondary: 154.370 Via Backup System

The Peoria Heights Fire Department hereby agrees to receive and properly dispose of all related 9-1-1 calls from
within its jurisdiction, following the rules and regulations established by the Illinois Commerce Comumission, and
other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Peoria Heights Fire
Department. If any PSAP dispatcher refers a call to the Peoria Heights Fire Department which is clearly outside of
its jurisdictional boundaries, the Peoria Heights Fire Department may refuse to respond by immediately notifying the
dispatcher that it will not respond and, if possible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Peoria Heights Fire Department. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Peoria Heights Fire Department to maintain the report of the call and the
disposition of each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.

Peoria County Emergency Telephone System Board Peoria Heights Fire Department

By: M«ﬁ" By: ﬁ/%‘w’t/ GW
David Tuttle, Chairman % /

Tatle:
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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Peoria Heights Police Department for the purpose of effective handling and routing of 9-1-1 Emergency Calls.
9-1-1 is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four
(4) primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Peoria Heights Police Department is received at one of the PSAPs, the
call will be either directly dispatched or transferred to your department by the following methods:

Primary: Peoria County P25 Radio System
Secondary: 155.715
The Peoria Heights Police Department hereby agrees to receive and properly dispose of all related 9-1-1 calls from

within its jurisdiction, following the rules and regulations established by the Department of State Police, the Illinois
Statewide 9-1-1 Advisory Board, and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Peoria Heights Police
Department. If any PSAP dispatcher refers a call to the Peoria Heights Police Department which is clearly outside of
its jurisdictional boundaries, the Peoria Heights Police Department may refuse to respond by immediately notifying the
dispatcher that it will not respond and, if possible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Peoria Heights Police Department. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Peoria Heights Police Department to maintain the report of the call and the
disposition of each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.

Peoria County Emergency Telephone System Board

David Tuttle, Chairman

Date: /'Z-a?__ ‘? ‘/f




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Peoria Park District Police for the purpose of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four (4)
primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Peoria Park District Police is received at one of the PSAPs, the call will
be either directly dispatched or transferred to your department by the following methods:

Primary: Peoria County P25 Radio system
Secondary: 800 MHz PEOR_L2 talk group

The Peoria Park District Police hereby agrees to receive and properly dispose of all related 9-1-1 calls from within its
jurisdiction, following the rules and regulations established by the Department of State Police, the Illinois Statewide
9-1-1 Advisory Board, and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Peoria Park District
Police. If any PSAP dispatcher refers a call to the Peoria Park District Police which is clearly outside of its
jurisdictional boundaries, the Peoria Park District Police may refuse to respond by immediately notifying the dispatcher
that it will not respond and, if possible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Peoria Park District Pc':ce. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Peoria Park District Police to maintain the report of the call and the disposition of
each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.

Peoria County Emergency Telephone System Board

By: :
David Tuttle, Chairman

Date: /2" 97_'_.7-074/_/-




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Timber-Hollis Fire Protection District for the purpose of effective handling and routing of 9-1-1 Emergency Calls.
9-1-1 is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four
(4) primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Timber-Hollis Fire Protection District is received at one of the PSAPs,
the call will be either directly dispatched or transferred to your department by the following methods:

Primary: 154.370
Secondary: 154.370 Via Backup System

The Timber-Hollis Fire Protection District hereby agrees to receive and properly dispose of all related 9-1-1 calls from
within its jurisdiction, following the rules and regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Timber-Hollis Fire
Protection District. If any PSAP dispatcher refers a call to the Timber-Hollis Fire Protection District which is clearly
outside of its jurisdictional boundaries, the Timber-Hollis Fire Protection District may refuse to respond by
immediately notifying the dispatcher that it will not respond and, if possible, providing advice as to which jurisdiction
should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Timber-Hollis Fire Protection District. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Timber-Hollis Fire Protection District to maintain the report of the call and the
disposition of each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.
Peoria County Emergency Telephone System Board Timber-Hollis Fire Protection District
By: By: M—‘
David Tuttle, Chairman
Title: Chie#

Date: éc"j /,2 20// Date: fd/JZ/H




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Tuscarora Fire Department for the purpose of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four (4)
primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Tuscarora Fire Department is received at one of the PSAPs, the call
will be either directly dispatched or transferred to your department by the following methods:

Primary: 154.370
Secondary: 154.370 Via Backup System

The Tuscarora Fire Department hereby agrees to receive and properly dispose of all related 9-1-1 calls from within its
jurisdiction, following the rules and regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Tuscarora Fire
Department. If any PSAP dispatcher refers a call to the Tuscarora Fire Department which is clearly outside of its
jurisdictional boundaries, the Tuscarora Fire Department may refuse to respond by immediately notifying the
dispatcher that it will not respond and, if possible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Tuscarora Fire Department. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Tuscarora Fire Department to maintain the report of the call and the disposition of
each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.
Peoria County Emergency Telephone System Board Tuscarora Fire Department

By: W

David Tuttle, Chairman

il
4 /0/'53 i.‘/l‘vf'
Date: oo /070'0’ Date: /g")‘/f/ﬂg




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
West Peoria Fire Protection District for the purpose of effective handling and routing of 9-1-1 Emergency Calls.
9-1-1 is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of four
(4) primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville, Chillicothe, Peoria and Peoria Heights will be
routed to the PSAP that serves those communities. 9-1-1 calls from the unincorporated areas of the County and the
other municipalities, will be routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the West Peoria Fire Protection District is received at one of the PSAPs, the
call will be either directly dispatched or transferred to your department by the following methods:

Primary: 154.370
Secondary: 154.370 Via Backup System

The West Peoria Fire Protection District hereby agrees to receive and properly dispose of all related 9-1-1 calls from
within its jurisdiction, following the rules and regulations established by the Department of State Police, the Illinois
Statewide 9-1-1 Advisory Board, and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the West Peoria Fire
Protection District. If any PSAP dispatcher refers a call to the West Peoria Fire Protection District which is clearly
outside of its jurisdictional boundaries, the West Peoria Fire Protection District may refuse to respond by immediately
notifying the dispatcher that it will not respond and, if possible, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
West Peoria Fire Protection District. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the West Peoria Fire Protection District to maintain the report of the call and the
disposition of each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.

Peoria County Emergency Telephone System Board West Peoria Fire Protection District

By: "A‘/ %ﬁﬂ By:
David Tuttle, Chairman ?
Title: A

Date: /"!;/49// Date: i /0’ /




PARTICIPATING AGENCY CALL HANDLING &
AID OUTSIDE JURISDICTIONAL BOUNDARIES
AGREEMENT

9-1-1 EMERGENCY CALL HANDLING DISPATCH PROCEDURES

This agreement is made between the Peoria County Emergency Telephone System Board (ETSB) and
Caterpillar Mapleton Security/Fire/EMS for the purpose of effective handling and routing of 9-1-1 Emergency
calls.
CALL HANDLING

The City of Peoria ECC or Bartonville PSAP receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

Security/Fire/EMS

Primary: (309) 633-8644

Secondary: (309) 578-8333

AID OUTSIDE JURISDICTION BOUNDARIES

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or
non-emergency nature shall be referred to your Caterpillar published telephone number.

The Peoria County ETSB agrees to keep all records, times, and places of all 9-1-1 calls transferred to the Caterpillar
Mapleton Security/Fire/EMS. All records will be available to all participants of the 9-1-1 System.

It shall be the responsibility of Caterpillar Mapleton Security/Fire/EMS to maintain the report of the call and the
disposition of each call received. All agreements, management, records, and service will be the responsibility of
the 9-1-1 authority.

Any Agreements or changes in agreements and operating policies must be submitted in writing and approved by
both parties.

Peoria Coun B Caterpillar Mapleton Secuirty/Fire/EMS

By: By _- (d,\\/

Printed Name: /)aw'd lutt e Printed Name: \So " dr\m e&e v
Title__ETSB Chairperson Tmeﬁc.\.‘ru\‘ ggcu»r. l/v VU\Wl AJ«/

Date /’;//j AT pate | L-20~ Dok



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Peoria County Emergency Telephone System Board (ETSB) and the
Advanced Medical Transport for the purpose of effective handling and routing of 9-1-1 Emergency Calls.

9-1-1 is available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to one of two
(2) primary Public Safety Answering Points (PSAPs) that comprise the Peoria County 9-1-1 System.

CALL HANDLING

In general, 9-1-1 calls from within the corporate limits of Bartonville and Peoria will be routed to the PSAP that serves
those communities. 9-1-1 calls from the unincorporated areas of the County and the other municipalities, will be
routed to the PSAP which services the Peoria County Sheriff’s Department.

Once a 9-1-1 call requiring assistance from the Advanced Medical Transport is received at one of the PSAPs, the call
will be either directly dispatched or transferred to your department by the following methods:

Primary: 155.220/P25
Secondary: 155.220 Via Backup System/P25
The Advanced Medical Transport hereby agrees to receive and properly dispose of all related 9-1-1 calls from within

its jurisdiction, following the rules and regulations established by the Department of State Police, the Illinois Statewide
9-1-1 Advisory Board, and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside of its normal jurisdictional
boundary. It is understood that this paragraph is conditional upon acceptance of the call by the Advanced Medical
Transport. If any PSAP dispatcher refers a call to the Advanced Medical Transport which is clearly outside of its
jurisdictional boundaries, the Advanced Medical Transport may refuse to respond by immediately notifying the
dispatcher that it will not respond and, if possible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an administrative or non-
emergency nature will be refused on 9-1-1 and will be referred to your administrative number in the telephone
directory.

The Peoria County ETSB agrees to keep all records, including times and places of all 9-1-1 calls transferred to the
Advanced Medical Transport. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Advanced Medical Transport to maintain the report of the call and the disposition of
each call received.

Any agreements or changes in agreements and operating policies must be submitted in writing and approved by both
parties.

Certified by and between.

Peoria County Emergency Telephone System Board Advanced Medicgl Transport

P
By: @A@ By: / IM&M
David Tuttle, Chairman i '// /-;r' ,
Date: /[' .96 'ZJL/ Date: /'////C;//IZ/
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	Text142: 
	Text142a: The Database will be maintained by AT&T
	Text143: Stark County is an unserved county and is consolidating with Peoria County 9-1-1, currently served by AT&T the legacy based system provider. 
	Text143a: Stark County is an unserved county that is consolidating with Peoria County for 911. Peoria County and Stark County have created a joint ETSB through an Intergovernmental agreement. Peoria  County will continue to take the Peoria County 911 calls. Stark County will take all Stark County 911 calls and will build a radio network to notify and communicate with public safety agencies in Stark County. 

In addition, Peoria County is requesting approval to consolidate the Peoria County 9-1-1 system with Stark County. Currently Stark County does not have 9-1-1 service. Peoria County has entered into an inter-governmental agreement with  Stark County to create a joint Emergency Telephone System Board (ETSB). This joint board will be known as the Peoria Stark Joint ETSB.

Stark County has an established Public Safety Answer Point located at 130 W. Jefferson St.,Toulon, IL. Stark County will dispatch for all agencies in Stark County.

This project will focus on building a 9-1-1 network and database for Stark County customers who currently do not have 9-1-1 services.  This will enable Stark County to comply with the legislative requirements of 50ILCS 750, The Emergency Telephone System Act. Wireless calls for Stark County are currently being answered by the Marshall County PSAP. The Stark County wireless customers will be directed to the Stark County PSAP once Peoria County files the 9-1-1 wireless plan. 

AT&T will administer the 9-1-1 database and MSAG for Stark County subscribers. 

Call through testing will be completed for all carriers prior to cutover where possible. Call through testing for split exchanges may not be possible until the day of cutover. Overflow and backup routing will also be tested. The Peoria/Stark County 9-1-1 authorities will perform call through testing for 10 percent of the Stark County subscribers to test the network and database prior to cutover. All new NPA/NXXs will be tested along with any new ESNs.

The project will be completed when all carriers and VOIP providers are providing traffic to the Stark County PSAP.

	Text143aa: The Peoria Joint Emergency Telephone System Board will make every attempt to notify residents of Stark County that 9-1-1 service is available when it becomes on line. We will use local newspapers, social media outlets from established agencies and billboards to spread the word. We will also work with the local television media in Peoria, that provides coverage to all of Stark County, and provide news stories to make the citizens aware. We will use public relations material in schools to educate teachers and their students of 9-1-1 service being available. We will also work with local churches and civic organizations to spread the word.

Next Generation 9-1-1
The Peoria County 9-1-1 System is transitioning form E9-1-1 to Next Generation 9-1-1 (NG911). AT&T is the 9-1-1 System Provider (“SSP”).
The Peoria County 9-1-1 System will comply with all Federal and State laws and with National Emergency Number Association Standards (NENA) that pertain to NG911 including the NENA i3 Standard for Next Generation - NENA-STA-010.3a-2021.
The State of Illinois has selected AT&T to provide a statewide Next Generation 9-1-1 System. AT&T’s ESInet combines AT&T’s network capabilities with technology from Intrado Life &Safety, Inc. (Intrado). The AT&T ESInet solution will facilitate an efficient transition from legacy 9-1-1 networks to networks capable of supporting the growing demands of a mobile society. With AT&T ESInet, the State is taking advantage of AT&T's investment in a pre-built, cloud-based solution that delivers next-generation functionality. AT&T is also providing their industry-leading AT&T VPN MPLS network for primary access to all PSAPs.

AT&T’s ESInet solution is a combination of their IP network and Next Gen Core Services (NGCS) components that  includes industry leading SLAs, management services and tools to help ensure that they provide the best possible service.
The design is based on building redundant systems to avoid any single point of failure (SPOF) in the ESInet and the overall NG9-1-1 Network Architecture. The NG9-1-1 system will provide flexibility in the routing of calls. The ESInet being deployed has all PSAPs connected and can route calls based on not only location, but also by availability. In a Next Generation solution, a call will be answered through intelligent routing. Additionally, there will be more available positions to answer calls because all connected and tested PSAPs will be technically able to answer the call and will be able to dispatch or transfer the call to another PSAP.  
AT&T’s ESInet defense-in-depth security is built into the architecture. AT&T's Global IP network is monitored by 8 different Security Operations Center (SOC) facilities located across the world. AT&T uses its security portfolio capabilities to protect their data centers and networks.
AT&T’s ESInet provides six (6) geographically diverse and fully redundant facilities to increase resiliency and survivability in natural and man-made disaster scenarios, with scalable capacity capable of supporting more than twice the 9-1-1 busy hour call for the entire United States. AT&T has documented business continuity and restoration plans, including complex disaster and evacuation contingencies. The 24x7 operations center employs an Incident Handling process modeled on FEMA’s Incident Command System, with notifications built into the process.
The ESInet is monitored 24x7x365 from a NOC with tier 2 and tier 3 technical resources dedicated to the AT&T ESInet. AT&T’s 9-1-1 Resolution Center has dedicated public safety resources.
The AT&T ESInet provides a flexible routing platform that supports both ESN (tabular) and GIS (spatial) routing on the same Emergency Call Routing Function (ECRF). 
The AT&T ESInet solution will interconnect to legacy selective routers as defined per NENA standards. AT&T provides redundant, public safety grade points of presence in each LATA for OSP ingress locations for Legacy Network Gateways (LNGs). 
AT&T will interconnect to Legacy Selective Routers to transfer and/or receive calls with Automatic Number Identification (ANI) and Automatic Location Identification (ALI) information to the State’s NGCS via legacy means through the Legacy Selective Router Gateway (LSRG). Interconnections will also allow legacy PSAPs served by legacy selective routers to serve as the abandonment route for PSAPs served by the AT&T ESInet solution.
Connectivity extends beyond the internal ESInet transport to external network and OSP interfaces. The ESInet supports both TDM and IP OSP ingress at geographically distributed Points of Interconnection (POI’s). The ESInet supports standards-based protocol interfaces to external ESInets for call hand-off and call transfers. With pre-established connectivity capabilities, PSAPs on the ESInet have the ability to transfer calls to PSAPs on other ESInets or PSAPs that have not yet transitioned off legacy selective routers.
AT&T will coordinate getting the OSPs records into the AT&T ESInet database. AT&T will also jointly plan the interconnecting network with the OSP. Circuits will be ordered and implemented between the OSP and the ESInet POI. The ESInet POI may reside in an AT&T office or hub. AT&T will cooperatively test and turn up all trunking arrangements with the OSP. Traffic migrations from the legacy to new AT&T infrastructure will follow.
Integrated Text-to-911 is supported by the ESInet.
AT&T is responsible for negotiating interconnection agreements and trunking arrangements with each service provider. Interconnection agreements will include the roles and responsibilities of the Parties related to the exchange of 9-1-1 traffic including but not limited to, split rate centers, tandem to tandem and IP connections.
GIS data is submitted to the AT&T ESInet via a web-based spatial interface (SI) portal. The portal provides secure GIS file transfer. 9-1-1 Authorities can maintain their local database schema and configure database changes using  attribute field mapping tools.
The Spatial Interface (SI) validation engine logs errors and refers errors back to the originating 9-1-1 Authority in comprehensive reports that are retrieved in the 9-1-1 Enterprise Geospatial Database Management System (9-1-1EGDMS).  
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	Text177aa: Testing, planning, purchasing and constructing radio equipment for a radio infrastructure that will be robust enough to cover Stark County. 

The CAD system will need to be accessible to Stark County so that they may handle 9-1-1 and administrative calls. Equipment will need to be purchased and installed at the Stark County PSAP. 

The current recording system will need to be upgraded and or replaced to meet standards. Equipment will need to be purchased. 

A Consolidation Grant will be applied for to help the Joint board to pay for the upgrades and equipment needed to move forward with the consolidation. 

No additional personnel will be added at this time. 

We will need to create the Stark County database and MSAG and give it to the carriers. AT&T will begin testing, as written in the testing plan to work toward the 1%or less error ratio. Errors found during the testing will be corrected prior to cutting to live. Upon completion Peoria/Stark County will be compliant.
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