STATE OF ILLINOIS
DEPARTMENT OF STATE POLICE

Southwest Central 9-1-1 System

Case No. 24-M-384
Application for 9-1-1
Modification Plan

ORDER OF THE STATEWIDE 9-1-1 ADMINISTRATOR

WHEREAS, the Southwest Central 9-1-1 System submitted a modification plan with the
Office of the Statewide 9-1-1 Administrator on April 18, 2024, seeking to opt out the
Village of Crestwood and the Village of Worth;

WHEREAS the modification plan has been read and reviewed by the Department and the
Administrator; and

WHEREAS the modification plan seeks to opt out the Village of Crestwood and the Village
of Worth into the Cook County 9-1-1 System from the Southwest Central 9-1-1 System;

WHEREAS as it relates to “wireline” surcharge monies the Southwest Central 9-1-1
System and the Cook County ETSB have entered into an IGA allowing wireline surcharge
monies to be paid to Cook County and requiring Cook County to account for such monies
in its audited annual financial reporting as required under Section 40 of the ETSA.

WHEREAS as it relates to “wireless” surcharge monies, Section 30(b)(1)(D) and
30(2)(E) of the ETSA directs the Department to make monthly grants to the appropriate
9-1-1 Authority currently taking wireless 9-1-1 based upon zip code billing of wireless
subscribers. Accordingly, the IGA specified the boundary change resulting from
Crestwood and Worth disengaging with Southwest Central and consolidating with Cook
County and specified that Cook County will then be responsible to account for such

monies in its audited annual financial reporting as required under Section 40 of the
ETSA.

NOW THEREFORE, the Administrator orders the following;

IT IS HEREBY ORDERED that the Southwest Central 9-1-1 System’s request for
approval of its modification plan as follows:

Opting out the Village of Crestwood and the Village of Worth from the Southwest
Central 9-1-1 System to the Cook County 9-1-1 System pursuant to Title 83:
Public Utilities Chapter IV: Department of State Police Part 1325 - Standards of
Service Applicable to 9-1-1 Emergency Systems Section 205, is hereby

approved subject to the requirements of this Order.

IT IS FURTHER ORDERED that the Southwest Central 9-1-1 System modification will
be completed no later than May 31, 2024.
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IT IS FURTHER ORDERED that the Crestwood and Worth wireline and wireless
surcharge remittances currently being remitted to the Southwest Central 9-1-1 System
shall begin to be distributed to the Cook County 9-1-1 System as defined in 50 ILCS
750/30 beginning with the September 2024 remit period.

IT IS FURTHER ORDERED that Cook County is responsible for the accounting and
audited annual financial reporting for Countryside’s wireline and wireless surcharge
monies.

ENTERED: This 6t day of May 2024.

Cug /)

Cindy Barbera%relle’

Statewide 9-141 Administrator
Office of the Statewide 9-1-1 Administrator
lllinois State Police



CERTIFICATE OF SERVICE
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The undersigned certifies that a copy of the foregoing ORDER was served upon
the parties of record to the above Modification by electronic mail on May 6, 2024,
addressed to such parties as shown below. The original was filed with the 9-1-1 Bureau,
Office of the 9-1-1 Administrator, lllinois State Police as a part of the permanent file.

Cindy Barbera-Brelle
Statewide 9-1-1 Administrator

SERVICE LIST

William D. Shanley, Director
Southwest Central 9-1-1 System

7611 West College Drive

Palos Heights, IL 60463

Bill. Shanley@southwestcentral911.org

Martin Bennett, Executive Director
Cook County 9-1-1 System
9511 West Harrison Street
Des Plaines, lllinois 60016
Martin.Bennett@cookcountyil.gov

F. Elizabeth Lepic, Assistant Deputy Chief Counsel
lllinois State Police

801 South Seventh Street, Suite 1000
Springfield, lllinois 62703
Elizabeth.lepic@illinois.gov

Assistant Deputy Director Michael Yokley, Chair
Statewide 9-1-1 Advisory Board

801 South Seventh Street, Suite 300
Springfield, lllinois 62703
Michael.Yokley@illinois.gov

Lisa Wirtanen

AT&T

Professional — Technical Service Management
Customer Service & Operations

10 South Canal Street — 25" Floor

Chicago, lllinois 60601

109261 @att.com




Office of the Statewide 9-1-1 Administrator
801 South Seventh Street, Suite 300-S
Springfield, lllinois 62703
ISP.911Admin@illinois.gov
ISP.911Tech@illinois.aov
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