














NARRATIVE STATEMENT 

Please answer the questions below and provide a detailed summary to assist the Illinois State Police 
(ISP), the Illinois Commerce Commission (ICC), and the Statewide 9-1-1 Administrator (Administrator) 
with an understanding of the plan and the nature of the modification as it applies to this application. 
Please use additional sheets if necessary. 

1. Provide the name and contact information for your certified 9-1-1 system, NGCS, and NOC/SOC
provider.

The Tazewell County ETSB 9-1-1 System is transitioning from E9-1-1 to Next Generation 9-1-1 

(NG911 ). AT&T is the 9-1-1 System Provider (" SSP" ). 

2. Explain the national standards, protocols and/or operating measures that will be followed.

The Tazewell County ETSB 9-1-1 System will comply with all Federal and State laws and with 
National Emergency Number Association Standards (NENA) that pertain to NG911 including 
the NENA i3 Standard for Next Generation - NENA-STA-010.3a-2021. 

3. Explain what measures have been taken to create a robust, dependable, and diverse/redundant network
and whether other 9-1-1 Authorities will be sharing the equipment.

The Stale of Illinois has selected AT&T to provide a statewide Next Generation 9-1-1 System. AT&T' s ESlnel combines AT&T' s network capabilities with technology from lntrado Llfe 
&Safety. Inc. (lnlrado). The AT&T ESlnel solution will facililate an efficient lransllion from legacy 9-1-1 networks to networl<s capable of supporting the growtng dlemands of a mobile society. 
With AT&T ESlnet. the State is taking advantagf!I nf AT&rs investment in a pre-built, cloud-bocod �utlon that delivers next-generatk>n functionality. AT&T is also providing their 
lnduslry�eading AT&T VPN MPLS network for primary access to all PSAPs. 

AT&T' s ESlnet solution Is a combination of their IP network and Next Gen Core Services (NGCS) components lhal Includes Industry leading SlAs, management services and tools to help 
ensure that they provide Iha best possible service. 
The design is based on building redundant systems lo avoid any single point of failure (SPOF) In 1he ESlnel and 1he overall NG9-1-1 Network Architecture. The NG9-1-1 system will provide 
flexibility in Iha routing of calls. The ESlnet being deployed has all PSAPs connected and can route calls based on not only location. but also by availability. In a Next Generation solution. a call 
will be answered lhrough Intelligent routing. Addltlonalty, there will be more available positions to answer calls because all connected and tested PSAPs will be technically able lo answer 1he caU 
and will be able to dispatch or transfer the call to another PSAP 

4. Explain what security measures will be placed on the PSAP's IP 9-1-1 network and equipment to
safeguard it from malicious attacks or threats to the system operation and what level of confidentiality
will be placed on the system in order to keep unauthorized individuals from accessing it.

AT&T' s ESlnet defense-in-depth security is built into the architecture. AT& T's Global IP network is monitored by 8 different Security Operations 
Center (SOC) facilities located across the world. AT&T uses its security portfolio capabilities to protect their data centers and networks. 

AT&T' s ESlnet provides six (6) geographically diverse and fully redundant facilities to increase resiliency and survivability in natural and 
man-made disaster scenarios, with scalable capacity capable of supporting more than twice the 9-1-1 busy hour call for the entire United States. 
AT&T has documented business continuity and restoration plans, including complex disaster and evacuation contingencies. The 24x7 

operations center employs an Incident Handling process modeled on FEMA' s Incident Command System, with notifications built into the 
process. 

The ESlnet is monitored 24x7x365 from a NOC with tier 2 and tier 3 technical resources dedicated to the AT&T ESlnet. AT&T' s 9-1-1 
Resolution Center has dedicated public safety resources 

5. Identify the backup PSAP. (Name and Address)

Peoria ECC - 542 SW Adams St., Peoria, IL 61602 
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6. Indicate the PSAP Name(s) and Address(es) for your predetermined alternate route(s) or specify if
none.

none 

7. Explain how split exchanges will be managed.

n. AT&T E$1,wt ptO'MN • ..... rtJUljng plMtc,tm 11'1411 � bolPI EIN (loDtdlt) and GIS (apar.l) N:l\lllln9 on,_...,. em.,;,anc:y C11 Roi.Illig Fl#don (ECRf). 
TheATITESNctoMb\W\l�IDlilgacyN...,_,.rauarl.•del:ftedperNENA&lMd.ardA.AT&T��1.lll,IDl,cut.tyg,D�ol�ll'IO&tll.ATAto,OSP....,..toc:.lloNIGrUOIC)'��(\.HG6). 
AT&TWll�blAgacySa__,.Ra.l!lanllnndittM'llllor,..,.mll.,..A&aorNIIC��(Nil)and�Locaeo,IW.."ICl6c:.don(M.0�1DlfWIS..' 1NOCSV:.IIQlcy�lh!aughhleQKY'Se....._�Gete.w.,-(lSRG). 
�..-.-0 ... "91CYPSAPsNl-...clbyll,gacy---lOl,WalD....,.NIMab.ardonmetil1aU:111otPSAPl__,..bflhl.AT&TEser.tlOMlorl, 

Connec:ll'lity •� beyond lhe namal ESlnet tr..-.po,t ID O\cmal nel'#lln and OSP ...,.,_. The ESINII: MJpPDrtl boln TOM and IP OSP lllgl'eM 11 �\' d.tll'IIIHd PolNa of Wltan:ionnedbn (POr 1) The ES,nt1t � IU� ptotooo1 lrl'.t11f- lO � 
ESlneia lor cdMnO-off•nd c..lltrlM'-', Wah pre--ot� �N'lty�bM'- �-°".,. ESNI Ml/9I it. ab.II)' lo 11'1,,.. �-'° PSAPI on other EINIIOt' PSAPI lt\lll hll°#9 rl0C )'llt .. lf\Ulolwdoff�y NildMI ro&IWI. 
AT& f -41! coon:t1rwu1 � Che O$Ps _. nm !h-1 A1'T ES4Ml de&llbaM. AT& r"',11 abo JOi,lt,y QW'l In.� nefWOflC wiltl lh9 OIP. c.a. wil b9 OfOll'9d .-id� bebir,<N'I 1w 05P and bt f.llMt POI. 'fM UNI PQt fflaY ......... an AT&T ,.ce Of .... 
ATIT ... c:oop11,_,..iry11.iandb.#n'-iOalrlri'.,ng.,,.,...�-.ihf'lliOSP. T��6anlMl9gKyb-AT&TWtMINCtlftW'.ltlllllw, 
�TDMW11 .. M.flpCll'llldb'flhllES,,__ 
AT&T .. �b��.......,_sldlrlri:irlg_,......,.,__.�-.Ybt� ..... ��-lla,dahro•n�III--P.._NUINlob�ofll•1•111'1fkinct.dr'9111.i11,-,C...,,_,:O,loll�ca,t.,s. 
�1o_...,,,.-c11P� 

8. Explain how the GIS database will be maintained and how boundary, address point, and street center
line errors will be corrected and updated on a continuing basis.

GIS data is submitted to the AT&T ESlnet via a web-based spatial interface (SI) portal. The portal provides secure GIS file 
transfer. 9-1-1 Authorities can maintain their local database schema and configure database changes using attribute field 
mapping tools. 
The Spatial Interface (SI) validation engine logs errors and refers errors back to the originating 9-1-1 Authority in 
comprehensive reports that are retrieved in the 9-1-1 Enterprise Geospatial Database Management System (9-1-1 EGDMS). 
Validation errors are corrected by the 9-1-1 Authority within their own GIS database. Updates are submitted and processed on 
an on-going basis. 

9. Indicate who will be responsible for updating and maintaining the data. Updates are required whenever
there is a change to the Road Centerline layer that includes a new or changed road name(s) or a
database change, or annexation that modifies the Law, Fire, or EMS Boundary Layer, and whenever
an updated version of the workflow tool is released.

AT& r s ESlnet cyber security policies, standards, and guidelines are consistent with industry best practices as defined by lntematlonal Organization rar Standardization and Control 
Objectives for Information and related Technology. The AT&T ESlnet is a highly secure, privately managed IP network providing IP based call muting services ror next generation 9-1·1 call 
delivery. All inbound and outbound traff,c interactions are with pre-authorized entities, utilize agreed upon protocols and traverse controUed access points. Call processing and real•time data 
delivery are pmtected thmugh both physical and logical controls. 
Sensitive data resides ln trusted dala centers that employ logical and physical acx:ess controls. AU hardware and software elements deployed in a production environment go through stringent 
release management processes that lnoorporate thorough penetration scan testing. Corporate and development environments are separate from production and are not used In development 
or system test environments. Inter-zone traffic Is restricted to only that of authorized personnel and the necessary protocols destinations used to support the management and applications of 
the ESlnet with all other traffic lmpHcltly denied by way of redundant and diven,e Session Border Conltollers (SBC) and stateful firewalls. 
A Network Operations Center (NOC) slatted 24 hours a day, seven days a week, 365 days a year to actively monitor and manage the AT&T ESlnot end-to-end service Is provided. When a 
potential or actual Customer-affecting issue is delected, the Incident Administration team is engaged by the NOC. The team uses established processes that are ISO 9001 :2008-compHant for 
Immediate escalation, noUficattOn, resolution, and reporting. All buildings, NOC and Data Center access are monitored by 24x7 security and access control systems. 
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ADJACENT 9-1-1 AUTHORITIES 

Provide a list of 9-1-1 Authorities that are adjacent to the proposed system’s boundaries. Each 9-1-1 Authority that 
appears on this list needs to have signed a call handling agreement. 

 
 

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER 
   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   











 

 

 

 
 
AT&T ESInet™ 
i3 PSAP Migration Plan 
 
TAZEWELL/PEKIN 
Flash Cut 10/30/2024 9:00 AM CST 
 
Stand Alone PSAP 
 
 
 
 
 
 
 
 

Trademark Ownership 
All trademarks used herein are the property of their respective owners. 
 
Non-Disclosure 
The information contained in this document and provided to PSAP is designated as AT&T Confidential pursuant to the terms of your non-
disclosure obligations with AT&T.  This restricts the disclosure of any information herein to third parties, except in compliance with those non-
disclosure obligations.  
Open Records Act Requests 
PSAP will immediately advise AT&T in writing of any Open Records Act or similar type of request that seeks disclosure of this information as 
required under the non-disclosure obligations set forth in your agreement with AT&T.   
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1.0 ESInet PSAP Migration 
1.1 Scope 

TAZEWELL/PEKIN will be migrating from the Legacy 9-1-1 Network / or A911 Network / or AT&T RFAI ESINet to the AT&T i3 ESInet 
Network.  The PSAP is currently connected to the AT&T/CENTURYLINK/FRONTIER PEKNILXDDS0 &  AT&T/CENTURYLINK/FRONTIER 
TANDEMNAME2 selective router (or if RFAI to i3 conversion then The PSAP is currently connected to AT&T ESINet).  
AT&T/CENTURYLINK/FRONTIER/INTRADO (A911 or RFAI to i3 conversion requires VNS) translations changes will be required to 
reroute the calls destined for TAZEWELL/PEKIN.  

1.2 Responsibilities 
On the day of the migration, AT&T/BRIGHTSPEED/INTRADO(A911 or RFAI to i3 conversion) will reroute TAZEWELL/PEKIN 9-1-1 traffic 
to ESInet.  TAZEWELL/PEKIN will be properly staffed and ready to execute migration. 

1.3 Reason for Issue 
 

Date Issue Comments Author 
10/29/2024 v1 FINAL Hs1896 
    
    
    

 
 

1.4 PSAP Info    
PSAP Name: TAZEWELL/PEKIN 
Country:  USA 
Address:  1130 Koch St. 
City:  Pekin 
State:  IL 
Zip:  61554 
Existing RDN XXX-RTN-CAMA 
 

ATT ALI ID  
 INTRADO PSAP ID  171790003 

ATT PSAP ID 10274  FCC ID 2455 

Positions  
 EIP/Soft Phones 0 

IP Call Paths 12    
 
 
 
 

1.5 Pre-Event Processes 

Task # Task Responsible Party Complete 

1.  Validate that CPE Configurations/Connectivity completed  AT&T/Intrado Service Delivery 10:07 

2.  

Provide pilot number to AT&T 
TAZEWELL/PEKIN 
3091194038 
 

Intrado Service Delivery 

10:10 

3.  

Provisioning testing with PSAP (ORT passed) 
 
AT&T PM to verify that the Primary CT640080 and Alternate 
EK628721 trunks have been ORT tested via AT&T Labs 
SharePoint Trunk Testing file: 
ATT ESINet ORT > SS7 Trunk Groups – All Projects > ORT Trunk 
Tracking Status > ORT Trunk Testing Status XX-XX-22.xlsx 

AT&T/Intrado Service Delivery 

10:10 
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Task # Task Responsible Party Complete 

4.  
Verify Ingress trunks are in service  
 
(N/A for RFAI to i3 conversion) 

AT&T NTC Translations &/or  
Frontier Translations &/or 
CenturyLink Translations.   

10:12 

5.  
Verify all fields are operating / displaying correctly on 
CPE/CAD/Mapping Systems (on existing CAMA, A911 or RFAI) Onsite Personnel  10:12 

6.  

Complete provisioning for Trunking from the selective router 
(legacy) / or the Intrado Network (A911) 
 
(N/A for RFAI to i3 conversion) 

Intrado (VNS)  
 
 

10:12 

7.  
Verify PSAP ESNs are activated – (ESNs incl. within ESN table in 
section 7) Default activated Intrado (VNS) 10:13 

8.  Restore ANIs used on the dialers to original ESNs, if applicable Intrado (VNS)   N/A 

9.  Add the option to allow transfers and 911 on S/R trunks (ITGs) Intrado (VNS)    10:14 

10.  Confirm ALI Links are In Service  
 
(Only applies to RFAI cut, this is N/A for HOSTED, i3 or A911) 

Intrado ALI System Admin (Intrado VNS or 
ESINET PM to confirm) 

N/A 

11.  Create Dial Plan pointing to ESInet PSAP instance using Media 
Gateway group – (AttEsinetNPG A-B or C)  
hoABCDEFGHIesinet (911) 
trABCDEFGHIIPesinet (3091194038) 
 
(Applies only when a PSAP is coming from A911) 

Intrado (VNS)   
 
(Data comes from Intrado ESINet team to 
be pasted here) 
 
 

10:14 

12.  Confirm ECRF routing on the ITG  
- SS7 via Dependency View 
NNI via Context and T Group <IP trunk groups- CT640080 & 
EK628721 and 26INPRB & 26INSEB>  
 
(Applies only to i3 PSAPs or an RFAI with Geospatial Routing 
PSAP) (N/A for RFAI) 

Intrado (VNS)   
 
(Data comes from Intrado ESINet team to 
be pasted here) 
 
 

10:15 

13.  Confirm neighboring pANI’s have been loaded in SRDB – 
(transfers to TAZEWELL/PEKIN) 
 
List site names of loaded PSAPs here 
 
•  
 

•  
 
(Applies only to i3 PSAPs or an RFAI with Geospatial Routing 
PSAP) (N/A for RFAI)  

Intrado (VNS)   
 
(Data comes from Intrado ESINet team to 
be pasted here) 
 
 

10:15 

14.  Verify that PSAP is not in an Abandoned State and that all SIP 
contacts are in-service and equipped.   
 
(For i3 PSAPs - SIP contacts “ESRP to TESRP“ value set as 1.3) 
 
Verify that Text to 911 SIP contacts are either turned up or left 
down (depending on whether or not the PSAP is getting text  
service through AT&T ESINet) 

Intrado (VNS)   10:15 

15.  Confirm ‘Voice Traffic’ setting:  load share vs preference route 
 
This setting detail can be found in the DEW 
(Multi-node/Host/Remotes only – Voice Traffic setting does 
not apply to a standalone PSAP) 

Intrado (VNS) 

10:16 

16.  Turn on SIP contact monitoring  Intrado (VNS) 10:16 

17.  Obtain copy of last known good configuration or snapshot of 
all systems Intrado (VNS)   10:16 

18.  Request PSAP assistance with locating (3) wireless carrier cell 
phones: Verizon, T-Mobile and AT&T for use on test calls 
during the post conversion verification testing 

Intrado Service Delivery / AT&T 
 
 

10:17 
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Task # Task Responsible Party Complete 

 
-OR-  
 
Ensure Wireless test phones shipped from Intrado are onsite 
and charged.   
 
(Note that Intrado normally ships phones fully charged and 
without the chargers.  Also note these phones do not have 
data plans enabled so cannot be used for TXT-2-911 testing)   
(Intrado does not ship for RFAI to i3 conversion) 

19.  PRINTOUT of this cut plan – in hand  AT&T Technician N/A 

20.  Verify Certificate Details & Expiration dates match between 
the onsite CPE and Certificate table in Section 1.4 
 
(see drafting notes in section 11 for details on when certificate 
validation would apply) 

Onsite CPE Technician(s) 
 

10:18 

21.  GeoLink Grease board Notification of cutover –  
Example:  
Desc: 10/28/2024 is ESINet cutover week  
Message: Cutover activity to move PSAP to new CPE w/ ESINet 
on 10/30/2024 at approx. 10AM EST. 

AT&T Project Manager 10:18 

22.  Prior to cutover discuss test call routing with PSAP: 
 
• 911 test calls for Wireline, route to TAZEWELL/PEKIN 

 
• 911 test calls for Wireless, route to TAZEWELL/PEKIN 
• If multiple tandems or PSAPs, discuss how to make 911 

test calls for each tandem or PSAP. 
 

• If the PSAP cutting is a county or secondary PSAP discuss 
if there are any locations outside city limits that will direct 
route calls to the PSAP.  If not, then PSAP will need to 
advise Primary PSAP of cut date and test call volume 
spike during cut.   
 

• On day of cutover ensure personnel for test calls are 
where they are physically needed (if test call location is 
not at the PSAP being cutover). 

AT&T / PSAP 10:19 

23.  Verify Alternate and Abandonment PSAP routes in CMP with 
Table # 6.1 

Intrado (VNS)   10:19 
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2.0 Cutover 
2.1 Begin ESInet Cutover 

Task # Task 
Responsible 
Party 

Individual 
Complete 

1.  
9:00 AM ST / 10:00 AM. EST Open Bridge  
 
   

AT&T PM HOLLY COHEN 
Note:  call times logged 
during cutover are in 
PST/EST 

2.  

Roll Call for required participants 
 
 
 
 

AT&T PM 

AT&T Program Manager 
STATE – David Battershell 
 
AT&T Onsite Tech(s) –  
NICK 
 
AT&T Res Center – 
911RES 
9-1-1 RESOLUTION CENTER 
(AIT) 
 
------ 
Translations –   
PHIL WITH 
BRIGHTSPEED/BRIGHTSPEED 
 
------ 
Intrado ESINET GPM – 
CHRIS GERBI 
Intrado VNS –  
VNS 
------ 
CPE Project Manager- 
CPEPMNAME 
CPE Onsite Tech- 
NICK  
------ 
TAZEWELL/PEKIN 
MIKE 
------ 
State of IL Contacts 
Name(s) 
------ 
 

 
 

3.  

Review current status of equipment, network, PSAP’s 
and personnel 

AT&T PM HOLLY COHEN 

X will be on shift during the 
cutover, X at PRIM location 
and X at BU location.   
X on old CPE and 
X on new ESINet CPE 
Or if ESINet only cut then: 
X logged in on CAMA and 
X logged in on ESINet 
Or using a combined 
CAMA/A911/ESINet GUI for 
cut.   
10:19 

4.  Notify Intrado NOC that event is about to begin via 
email and phone Intrado VNS VNS Am 

10:20 

5.  Notify ATT NOC that event is about to begin ATT 911 RC 911RES Am 
10:20 
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2.2 Cut PEKNILXDDS0 CAMA Wireline & Wireless Traffic to ESInet  

Task # Task Responsible 
Party Individual Complete 

1.  Review current status of equipment, network, PSAP’s and personnel AT&T PM HOLLY COHEN 
If not already accomplished in 
previous section.   
10:20 

2.  Request a minimum of one call taker log in with  i3 ESInet profile and 
be ready to receive calls.   AT&T PM 

MIKE / HOLLY 
COHEN 

Am 
10:21 

3.  

Confirm: 
• PEKNILXDDS0 tandem 3093539992 (911) using CT640080 & 

EK628721 & 3091194038 (119 pilot #) 3091194038 
 
• Confirm test number 309-353-9993  to 3091194038 

PEKNILXDDS0 2/6 code CT640080 & EK628721 out pulse Pilot#  

Translations 
PHIL WITH 
BRIGHTSPEED/
BRIGHTSPEED 

Am 
10:25 

4.  

Utilizing local test landline WIR-EXX-LINE place test call to 
PEKNILXDDS0 309-353-9993  Verify call routes to TAZEWELL/PEKIN 
with good ANI / ALI & voice (Ring at Primary)   
 
Utilizing local test landline WIR-EXX-LINE place test call to 
PEKNILXDDS0 309-353-9992  Verify call routes to TAZEWELL/PEKIN 
with good ANI / ALI & voice (Ring at Primary)  This test call is 
expected to route to PSAP CAMA trunks due to Intrado failsafe.   

Onsite 
Personnel NICK /PSAP 

Wireline WIR-EXX-LINE 
am 
10:27 

5.  

Route Diversity Test 
 
NTC to Busy Primary Group CT640080 
 
Using 309-353-9993  make a test call to ensure test call overflows to 
alternate group EK628721.  Intrado VNS to confirm test call is seen 
on the Alternate route. 
 
Using 309-353-9992  make a test call to ensure test call overflows to 
alternate group EK628721.  NTC tech to confirm test call is seen on 
the Alternate route.  This test call is expected to route to PSAP CAMA 
trunks due to Intrado failsafe. 
 
NTC Un-Busy Primary Group CT640080 
 
Place 1 more test call using 309-353-9993  to confirm primary group 
CT640080 is back in service.  Intrado VNS to confirm test call is seen 
on the Primary route. 

Translations 
 
Onsite 
Personnel 
 
Intrado VNS 
 

PHIL WITH 
BRIGHTSPEED/
BRIGHTSPEED 
 
NICK 
 
VNS 
 

Am 
10:37 

6.  Go - No Go decision by PSAP to continue 
Verify no major local Public Safety events. Customer MIKE 

Am 
10:38 

7.  

Initiate test call to validate WRLN routing over Legacy trunks  
• Dial 9-1-1 and calls will route to PSAP – PRIMARY or BU 

(dependant on staffing for cutover) 
• Verify call is delivered with ANI/ALI 
• Release Call 

 
• Repeat test call for WRLS routing 
 

Onsite 
Personnel NICK /PSAP 

Wireline WIR-EXX-LINE 
am 
WRLS WIR-EXX-LESS 
Am 
10:40 

8.  Initiate a test TXT to validate TXT routing over Legacy system  
(If PSAP live with TTY TXT-2-911)  

Onsite 
Personnel NICK /PSAP 

Am 
10:43 
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9.  

(Intrado VNS TO POPULATE THIS TASK) 
 
A. Adjust Star Code Provisioning & other transfers for 

TAZEWELL/PEKIN County for “on-net” PSAPs:  
PSAP Name Star Code 

 
B. On A911/Shared, Update Statewide Directory 

State Star Code 
 
C. Reassign ESSID/ESN  
 
D. Move the off-net’s URI 

(sip:sos@XXXXX.OFFNETTAZEWELL/PEKIN.XX.us ) to 
TAZEWELL/PEKIN’s On-net.  

Intrado VNS  VNS   

am PST / am EST Begin 
am EST Complete 
 
 
 
Note during this step the 
PSAP URI is activated, advise 
the call takers logged into the 
ESINet positions that our test 
calls and live 911 transfers 
from other ESINet PSAPs are 
now possible.     
10:47 

10.  *** Checkpoint to ensure at least half of the call takers are logged in 
with the ESINet profile *** 

ATT Project 
Manager HOLLY COHEN 10:46 

11.  Verify there are no active 9-1-1 calls 

Onsite 
Personnel 
 
Translations 

NICK /PSAP 
 
PHIL WITH 
BRIGHTSPEED/
BRIGHTSPEED 

Am 
10:56 

12.  

Inbound calls PEKNILXDDS0 to change LOD on existing trunks to new 
Routing number pointing to ESInet.  Point traffic on PEKNILXDDS0 to 
3091194038 - out pulse 3091194038 to TG 2/6 code CT640080 & 
EK628721  

Translations 
 PHIL WITH 
BRIGHTSPEED/
BRIGHTSPEED 

am Begin 
am Complete 
10:59 
 

13.  
Translations to busy out TAZEWELL/PEKIN 9-1-1 trunks 
(PEKNILXDDS0) One tandem at a time (CAMA Routing DN) PRIMARY 
XXX-RTN-CAMA / BACKUP XBU-RTN-CAMA  

Translations 
 PHIL WITH 
BRIGHTSPEED/
BRIGHTSPEED 

am Complete 
11:03 
 

14.  

Place WRLN test call to 9-1-1 (not on test line) verifying that call 
routes through Intrado 
 
Place WRLS test call to 9-1-1 (not on test line) verifying that call 
routes through Intrado 

Onsite 
Personnel NICK /PSAP 

Wireline WIR-EXX-LINE 
am Confirmed ANI/ALI  
 
WRLS WIR-EXX-LESS 
am Confirmed ANI/ALI  
11:01 

15.  

*** Checkpoint to ensure all admin calls can also be answered on the 
ESINet profile, if YES, remaining call takers can log in with the ESINet 
profile***(unless there is another tandem or trunk group to cutover 
in the next section) 

ATT Project 
Manager HOLLY COHEN 

11:02 

16.  Translations move existing TAZEWELL/PEKIN 9-1-1 WRLN and VoIP 
and WRLS ESNs to new Routing Index number 3093539992  Translations 

 PHIL WITH 
BRIGHTSPEED/
BRIGHTSPEED 

am Begin 
am Complete  
11:06 

17.  

Place 9-1-1 test call from WRLN phone for TAZEWELL/PEKIN 9-1-1 
validating route over the ESInet out pulsing 911.   
 
Verify ALI screen information is correct.   

Onsite 
Personnel 
Intrado 

NICK /PSAP 
 
VNS 

Wireline WIR-EXX-LINE 
am Confirmed out pulsing 
11:L06 

18.  

Place 9-1-1 test call from WRLS phone for TAZEWELL/PEKIN 9-1-1 
validating route over the ESInet out pulsing 911.   
 
Verify ALI screen information is correct.   

Onsite 
Personnel 
Intrado 

NICK /PSAP 
 
VNS 

WRLS WIR-EXX-LESS 
am Confirmed out pulsing 
11:06 

19.  

Translations update speed dial call lists on surrounding PSAP’s to 
replace old Primary XXX-RTN-CAMA TAZEWELL/PEKIN and backup 
XBU-RTN-CAMA TAZEWELL/PEKIN with new Transfer RDN 
3091194038 which will point call transfers to ATT ESInet 
 
If known, LIST Surrounding Agencies here: 

Translations 
 PHIL WITH 
BRIGHTSPEED/
BRIGHTSPEED 

am Complete 
 
None per Dan E. 
11:10 

20.  Move, Reparse and Test CAD spill Onsite 
Personnel MIKE 

am CAD being changed to 
format  
11:16/ Customer will verify 
with CAD 



TAZEWELL/PEKIN 

9 

 

21.  

TAZEWELL/PEKIN 9-1-1 remaining call takers change to ESInet profile 
(if all admin lines are available) 
(UNLESS there is another tandem or trunk group to cutover in next 
section) 

Onsite 
Personnel PSAP 

All X pos logged in with 
ESINet profile  
11:17 

22.  Open ticket for ALI SYS Admin to mark any new ALI links live 
(Only for a CAMA to RFAI cutover, N/A for CAMA to i3 cutover)  

Intrado 
ESINet PM CHRIS GERBI N/A 

NOTE: All WRLN & WRLS & VOIP traffic for PEKNILXDDS0 now terminating on AT&T ESInet  
 

 

Placed first test Call hh:mm.  
Received First Live 911 call  am EST (via pilot number) 
Received First Live 911 call  am EST (via 911) 

11:02 a.m EST 
10:02 a.m.CST 
. 

Notes: 
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3.0 Post Conversion Verification Testing 
3.1 Testing Tasks 

Task # Task Responsible 
Party Individual Complete 

1.  

Place AT&T Mobility call that routes to PSAP, verify location info 
 
A. Record time, What position and agent get the call. What 911 

trunk did you come in on, Example: 5:30am pos 22, Jane Doe 
911-241 
 

B. Do they get ANI and ALI with Lat and Long? 
 

C. Does it plot to MAP? 
 

D. Does it plot to CAD? 
 

E. Do they see ATT Mobility as the provider? 
 

F. Move while still connected- Have Call taker rebid and verify 
lat/long changes 

 

Onsite 
Personnel NICK /PSAP 

pm successful  
 
ANI/ALI – YES/NO 
LAT/LONG – YES/NO 
MAP - YES/NO 
CAD - YES/NO 
ATT Provider – YES/NO 
LAT/Long changed YES/NO 
 
11:33 

2.  

Place Verizon Wireless call that routes to PSAP, verify location info 
 
A. Record time, What position and agent get the call. What 911 

trunk did you come in on, Example: 5:30am pos 22, Jane Doe 
911-241 
 

B. Do they get ANI and ALI with Lat and Long? 
 

C. Does it plot to MAP? 
 

D. Does it plot to CAD? 
 

E. Do they see Verizon as the provider? 
 

F. Move while still connected- Have Call taker rebid and verify 
lat/long changes 

 
G. To confirm Comtech has synchronized ALI Timers: find the 

above Verizon wireless test call in CMP CDR to verify if CBN is 
present (not just the pANI).     

Onsite 
Personnel NICK /PSAP 

pm successful  
 
ANI/ALI – YES/NO 
LAT/LONG – YES/NO 
MAP - YES/NO 
CAD - YES/NO 
Verizon Provider – YES/NO 
LAT/Long changed YES/NO 
CBN present YES/NO 
11:34 

3.  

Place TMOB or SPRINT call that routes to PSAP, verify location info  
 
A. Record time, What position and agent get the call. What 911 

trunk did you come in on, Example: 5:30am pos 22, Jane Doe 
911-241 
 

B. Do they get ANI and ALI with Lat and Long? 
 

C. Does it plot to MAP? 
 

D. Does it plot to CAD? 
 

E. Do they see TMOB and/or SPRINT as the provider? 
 

F. Move while still connected- Have Call taker rebid and verify 
lat/long changes 

Onsite 
Personnel NICK /PSAP 

pm successful  
 
ANI/ALI – YES/NO 
LAT/LONG – YES/NO 
MAP - YES/NO 
CAD - YES/NO 
TMOB Provider – YES/NO 
LAT/Long changed YES/NO 
11:34 
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4.  

Test 911 Transfers: 
Place (ALL) WRLN and (*at least 1-ONE) WRLS 9-1-1 test calls to 
PSAP over the ESInet Network with location information displaying. 
 
A. TAZEWELL/PEKIN transfers to Neighbouring PSAP Name via 

(One Button Transfer) call taker validates that call successfully 
transfers from TAZEWELL/PEKIN and location data display 
correctly.  Verify that the Transferred to PSAP is the correct 
PSAP  
 

B. TAZEWELL/PEKIN drops out of call.  Remaining parties verify 
call stays up between the originator and transfer PSAP. 
 

C. Neighbouring PSAP Name transfers back to 
TAZEWELL/PEKIN.  Parties validate call transfer completes to 
PSAP over ESInet network and location info display correctly:  
Time, Call taker name, Call taker position number, 911 ESInet 
trunk numbers  

• Do you have ANI/ALI? 
 

• Does it plot to CAD? 
 

• Does it plot to MAP? 
 

• Is the correct call back number in the call back field 
 

D. Repeat steps A-C for the following transfer tests: 
 

Star Code Telephone Number   
* 3099599910   
* 3091194006   
* 3096818060   
* 3091194011   

 

Onsite 
Personnel NICK /PSAP 

Wireline WIR-EXX-LINE 
 
WRLS WIR-EXX-LESS 
(the wireless test should be 
to a PSAP that was able to 
transfer back to 
TAZEWELL/PEKIN on a 911 
trunk) 
am WIRELESS * 
  
PSAP NAME w/ ANI/ALI 
am WIRELINE 
transfer back on 
911/admin 
 
PSAP NAME w/ ANI/ALI 
am WIRELINE 
transfer back on 
911/admin 
 
PSAP NAME w/ ANI/ALI 
am WIRELINE 
transfer back on 
911/admin 
 
PSAP NAME w/ ANI/ALI 
am WIRELINE 
transfer back on 
911/admin 
 
PSAP NAME w/ ANI/ALI 
am WIRELINE 
transfer back on 
911/admin 
 
Note: A911 PSAPs have 
Intrado ALI so won’t get ALI 
until they migrate to 
ESINET. This is expected 
behaviour. 
11:40 
 

5.  Verify Call data can be seen in CMP ATT 9-1-1 
Res Center 911RES am confirmed by  

11:40 

6.  

Request Offnet site (Neighbouring PSAP NAME) PSAP that transfers 
to TAZEWELL/PEKIN makes a WRLN and WRLS 9-1-1 call to reach 
their own Center 
 
A. Transfer test calls to TAZEWELL/PEKIN 

 
B. Verify ANI/ALI and Voice 

 
C. VNS confirm TAZEWELL/PEKIN pilot number received in CDR. 
 
Note: this test validates that the star codes and/or speed dials were 
updated properly for offnet (CAMA or RFAI/TTM) PSAPs.   
 
(This test would not apply if surrounding PSAPs are all already 
converted to A911 &/or AT&T ESINet, if so mark as N/A) 

Onsite 
Personnel & 
Intrado VNS  

NICK /PSAP 
& 
VNS 
 

am 
 
am VNS confirmed pilot # 
 
11:54 
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7.  

Test PSTN transfers: 
Place a 9-1-1 test call to TAZEWELL/PEKIN  
 
A. TAZEWELL/PEKIN transfers call to ‘PSTN NAME’ via (One 

Button Transfer). Verify call transfers successfully and if 
applicable that the AVR responds to entered digits.  
  

B. TAZEWELL/PEKIN drops out of call. Remaining parties verify 
call between originator and 10-digit number stays up. 

 
* 3096734521   
* 2177354178     
* 3098885030      
* 3092463326      
* 3095432231    

 

Onsite 
Personnel NICK /PSAP 

 
am 
 
 
11:57 
 

8.  

Test Call Hold: 
Place a 9-1-1 test call to TAZEWELL/PEKIN 
 
A. Place call utilizing system hold for 60 seconds 

 
B. Pick up the held line from a position other than the one than 

placed the call on hold. Verify calling party is still connected 

Onsite 
Personnel NICK /PSAP 

pm complete 
11:59 

9.  

IVR Testing: 
Place a 9-1-1 test call to TAZEWELL/PEKIN and verify two-way 
communication with no anomalies 
 
A. Manually transfer to 631-791-8378  

 
B. When the IVR answers, it will say, “One moment please, this is 

uLaw please record your test message and press pound”. 
Record message and press #  
 

C. The IVR will replay message then give you several different test 
options.  
 

D. Press 2 to select DTMF testing. After selecting option 2, the IVR 
will say “enter as many as 75 DTMF keys and then press # for a 
readout”  
 

E. Caller then presses 0-9 * then #. Verify that the IVR reads back 
the digits entered. 
 

F. Repeat DTMF testing from the PSAP’s call taker 

Onsite 
Personnel NICK /PSAP 

pm All steps completed 
successfully. 
12:02 

10.  

Wireless Abandoned Call Testing: 
Place a Wireless 9-1-1 test call to PSAP that routes over the AT&T 
ESInet.  Abandon call after hearing ringing, but before PSAP 
answers. Ensure the following: 

 
A. Abandon call appears in the abandon call list Will hear 1 beep 

(setting) 
 

B. Call-taker can re-dial the ANI 
May need to manually add a 1.  
 

C. Abandon call re-dialled disappears from the list automatically 
after the call-taker calls back that ANI -or- pop-up dialog box 
appears asking if the call should be cleared from the list 
(depends on whether the PSAP is configured for auto-
disposition of abandoned calls or not.) 

Onsite 
Personnel NICK /PSAP 

pm Complete 
 
12:05 
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11.  

Wireline Abandoned Call Testing: 
Place a Wireline 9-1-1 test call to PSAP that routes over the AT&T 
ESInet.  Abandon call after hearing ringing, but before PSAP 
answers. Ensure the following: 
 
A. Abandon call appears in the abandon call list Will hear 1 beep 

(setting) 
 
B. Call-taker can re-dial the ANI 

May need to manually add a 1.  
 
C. Abandon call re-dialled disappears from the list automatically 

after the call-taker calls back that ANI -or- pop-up dialog box 
appears asking if the call should be cleared from the list 
(depends on whether the PSAP is configured for auto-
disposition of abandoned calls or not.) 

Onsite 
Personnel NICK /PSAP 

pm Complete 
 
Come back to/Fax line not 
working 

12.  
VoIP Testing: 
Intrado to place VoIP test call to 9-1-1 verifying that call routes 
through Intrado 

Intrado GPM CHRIS GERBI 
pm complete 
12:27 

13.  

Busy Testing: 
Place WRLN test call to 9-1-1 
Perform a manual Network Transfer to a busy 10-digit number 
 
A. TAZEWELL/PEKIN 9-1-1 transfers call to busy number 316-262-

0277.   
 

B. Call taker will hear two rings then busy or will go straight to 
busy.  Either is OK as long as a busy is heard  

Onsite 
Personnel NICK /PSAP 

pm complete 
12:23 

14.  

TXT-2-911 Testing: 
TXT Message verify coming through as TTY  (N/A unless PSAP was 
TTY TEXT live) 
 
Or  
 
TXT Message verify ‘No TXT service to 911 available at this time, 
make a voice 911 call’ or similar bounce back message received.  
(this is expected behaviour until Intrado TXT migration event, 
usually scheduled the day after the ESINet voice cut over) 
(N/A unless PSAP was A911 or RFAI TEXT live, note that text  
bounce back will not be seen until all A911 users are logged off) 

Onsite 
Personnel 

NICK pm Confirmed 
12:34 
TMobile – Good with Alt 
Route 
ATT – Good 
Verizon – Good 
1:09 

15.  TTY Testing: 
Place TTY call, verify TTY messages can be sent and received.   

Onsite 
Personnel NICK /PSAP 

pm 
 
iPHONE menu: settings, 
general-accessibility-
hearing/RTT/TTY-Turn 
Software RTT/TTY 
(toggle ON) 
1:09 
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16.  

Point test #s 309-353-9992  & 309-353-9993  (or XXX-115-TEST) & 
YYY-911-TEST & YYY-119-TEST (or YYY-115-TEST) to reorder.  
  
A. Place call to each number 

 
B. Verify call routes to busy 

 
Note if any additional test numbers were provisioned for the 
cutover, point those test numbers to reorder as well.  
 
Note if an Intrado dialer was provisioned for the cutover, 
request Intrado dialer be removed as well.  

 
(N/A for CENTURYLINK as CL uses a dialable RTN for the test 
number) 

Translations 

 PHIL WITH 
BRIGHTSPEED/BR
IGHTSPEED 
 
  

pm  
COMPLETED at end of CUT 
Brightspeed Test numbers 
remain dialable 
 
 
 

17.  Notify Intrado NOC that event is complete via email & phone. Intrado VNS VNS pm Confirmed 
1:11 

18.  Tech Ops to update the Change Log, as needed Intrado VNS VNS pm Confirmed 
1:11 

19.  Request Engineer to Notify Fujitsu Router Support that the event 
has completed (N/A for Hosted) 

ATT Project 
Manager HOLLY COHEN N/A 

20.  
Ensure IP phone sets have CAMA trunks removed and SS7 IP trunks 
are added.   Make test calls.   
(N/A unless PSAP has IP phones on 911 system) 

Onsite 
Personnel 

NICK/ 
PSAPN/A 

N/A 

21.  Test Position ITRR Onsite 
Personnel 

NICK/ 
PSAP 

pm Confirmed 
1:12 

22.  Configure and review eprinter / MIS / Analytics / eCATS to ensure 
ESINet IP trunk data is showing up in reports 

Onsite 
Personnel 

NICK/ ECATS 
TECH 

Pm 
N/A 

23.  Customer verify they can pull recording (analog by station OR IP) 
 
TAZEWELL/P
EKIN   

MIKE 
pm recorder vendor onsite 
and all OK 
1:12 

24.  Customer verify the CAD is now parsed for ESINet 
 
TAZEWELL/P
EKIN   

MIKE 
pm  
Customer will work with 
CAD Vendor 

25.  

-Before ending conference bridge review outstanding test 
cases/items & owners and email that list to the project team.   
-Log Cut Completion Time in this cut plan section 8.2 
-Email notification of successful cutover (see section 9.5 for email 
distribution)  
-If this cut was away from CAMA trunks, then update the PSAPs 
Greaseboard note in GeoLink to indicate “ESiNet Cut Date X/X/XX, 
911 traffic is no longer pointed to CAMA”.  Since CAMA disconnects 
will not be issued same day as cutover and the CAMA trunks still 
show as ‘LIVE 911 calls’ this greaseboard edit will avoid confusion 
by the network support teams.  Update the Greaseboard date 
accordingly to align with the PSAPs CAMA disconnect timeframe.   

ATT Program 
or Project 
Manager 

HOLLY COHEN 

PAD remaining item AT&T 
will get a tech out to 
install/test. 
 
Mike will fill out document 
for Comtech 
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4.0  Back-Out Plan 
4.1 Back-Out Plan CAMA 

Task # Task Responsible 
Party Individual 

Complete 

1.  Notify Intrado NOC that event is about to begin via email 
and phone Intrado VNS   VNS  

2.  Notify ATT NOC that event is about to begin ATT 9-1-1 Res 
Center 

911RES  

3.  Go – No Go decision by PSAP to continue Customer MIKE  
4.  Restore handoff ESNs back to foreign S/R route list Intrado VNS VNS  
5.  Request a minimum of one call taker log in with CAMA 

profile and be ready to receive calls 
Onsite 
Personnel NICK /PSAP  

4.2 Back-Out Plan - Restore Wireline & Wireless Traffic to Legacy CAMA 

Task # Task Responsible 
Party Individual Complete 

1.  Verify there are no active 9-1-1 calls ATT Program 
Manager PSAP - HOLLY COHEN 

 

2.  
Translations Remove forward on Primary CAMA RTN 
XXX-RTN-CAMA and Backup CAMA RTN XBU-RTN-
CAMA  

Translations 
 PHIL WITH 
BRIGHTSPEED/BRIGHTS
PEED 

 

3.  

FOR REFERENCE ONLY: 
PEKNILXDDS0 tandem 
3093539992 (911) using CT640080 & EK628721 
& 3091194038 - 3091194038 

  

 

4.  Translations Restore WRLN CAMA trunks Translations 
 PHIL WITH 
BRIGHTSPEED/BRIGHTS
PEED 

 

5.  Place WRLN test call to 9-1-1 (not on test line) verifying 
that call routes through CAMA Trunks 

Onsite 
Personnel NICK /PSAP  

6.  Place WRLS test call to 9-1-1 (not on test line) verifying 
that call routes through CAMA Trunks 

Onsite 
Personnel NICK /PSAP  

7.  

Translations move existing TAZEWELL/PEKIN 9-1-1 
WRLN, WRLS and VoIP ESNs to CAMA Trunk Group 
Primary XXX-RTN-CAMA TAZEWELL/PEKIN and Backup 
CAMA Trunk Group XBU-RTN-CAMA TAZEWELL/PEKIN  

Translations 
 PHIL WITH 
BRIGHTSPEED/BRIGHTS
PEED 

 

8.  
Place 9-1-1 test call from WRLN phone for 
TAZEWELL/PEKIN 9-1-1 validating route over legacy 
CAMA 

Onsite 
Personnel NICK /PSAP 

 

9.  
Place 9-1-1 test call from WRLS phone for 
TAZEWELL/PEKIN 9-1-1 validating route over legacy 
CAMA 

Onsite 
Personnel NICK /PSAP 

 

10.  

Translations update speed dial call lists on surrounding 
PSAP’s to replace new RDN 3091194038 which point 
call transfers to ATT ESInet to the old TAZEWELL/PEKIN 
9-1-1 CAMA RDN XXX-RTN-CAMA TAZEWELL/PEKIN 
Primary and Backup 9-1-1 CAMA RDN XBU-RTN-CAMA 

Translations 
 PHIL WITH 
BRIGHTSPEED/BRIGHTS
PEED 

 

11.  TAZEWELL/PEKIN 9-1-1 remaining call takers change to 
CAMA profile  

Onsite 
Personnel NICK /PSAP  

12.  
Tech onsite remove remaining ALI link from ESINet 
router back to original configuration (Both now on 
CAMA) 

Onsite 
Personnel NICK 

 

NOTE: All WRLS and WRLN traffic now terminating on AT&T Legacy CAMA 
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4.3 Back-Out Plan - Post Conversion Verification Testing 
Task # Task Responsible Party Individual Complete 

1.  

Test 911 transfers: 
Place (ALL) WRLN and (*at least 1-ONE) WRLS 9-1-1 test calls 
to PSAP over the Legacy Network with location information 
displaying. 
 
A. TAZEWELL/PEKIN transfers to Neighbouring PSAP Name 

via (One Button Transfer) call taker validates that call 
successfully transfers from TAZEWELL/PEKIN and 
location data display correctly.  
 

B. TAZEWELL/PEKIN drops out of call.  Remaining parties 
verify call stays up between the originator and transfer 
PSAP. 
 

C. Neighbouring PSAP Name transfers back to 
TAZEWELL/PEKIN.  Parties validate call transfer 
completes to PSAP over Legacy network and location info 
display correctly:  

Time, Call taker name, Call taker position number, 
911 ESInet trunk numbers  

• Do you have ANI/ALI? 
 

• Does it plot to CAD? 
 

• Does it plot to MAP? 
 

• Is the correct call back number in the call 
back field? 

 
D. Repeat steps A-C for the following transfer tests: 

 
*20  SEE ABOVE 
*21 
*22 
*23, ETC 

 

 

 

Onsite Personnel NICK /PSAP 

 

2.  

Request Neighbouring Primary PSAP that transfers to 
TAZEWELL/PEKIN makes a 9-1-1 WRLN and WRLS call to 
reach their own Center 
 
A. Transfer test calls to TAZEWELL/PEKIN 

  
B. Verify ANI/ALI and Voice 

Onsite Personnel NICK /PSAP 

 

3.  

Test PSTN transfers: 
Place a 9-1-1 test call to TAZEWELL/PEKIN 
  
A. TAZEWELL/PEKIN transfers call to ‘PSTN NAME’ via (One 

Button Transfer). Verify call transfers successfully and if 
applicable that the AVR responds to entered digits.   
 

B. TAZEWELL/PEKIN drops out of call. Remaining parties 
verify call between originator and 10-digit number stays 
up. 

 
*20 SEE ABOVE 
*21  
*22 
*23, ETC 

Onsite Personnel NICK /PSAP 

 

4.  Place AT&T Mobility call that routes to PSAP,  
verify location info Onsite Personnel NICK /PSAP  
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5.  Place Verizon Wireless call that routes to PSAP,  
verify location info Onsite Personnel NICK /PSAP  

6.  Place TMOB call that routes to PSAP,  
verify location info Onsite Personnel NICK /PSAP  

7.  Notify Intrado NOC that event is complete via email and 
phone. Intrado VNS VNS  

8.  Notify ATT NOC that calls have been rerouted to CAMA trunks 
(or A911) ATT 911 Res Center 911RES  

9.  Intrado to place VoIP test call to 9-1-1 verifying that call 
routes through Intrado Intrado GPM CHRIS GERBI  

10.  Place Text call, verify text messages can be sent and received 
– N/A unless TEXT live Onsite Personnel NICK /PSAP  

11.  Place TTY call, verify TTY messages can be sent and received Onsite Personnel NICK /PSAP  
12.  Tech Ops to update the Change Log, as needed Intrado VNS VNS  
13.  Verify CAMA Call Voice Recording   TAZEWELL/PEKIN  MIKE  
14.  Verify CAD spill for CAMA trunks  TAZEWELL/PEKIN NICK / MIKE  
15.  Verify eprinter & MIS Reports show CAMA call data   TAZEWELL/PEKIN MIKE  
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5.0 Star Code Information 
5.1 TAZEWELL/PEKIN Star Codes  

(Pasted from ‘Data Collection’ Document STAR CODE LIST tab) 
 
Star Code Telephone Number Location Name Selective Router Receive ANI and ALI? (Y or N) PSAP Destination? (Y or N) 
 
 
 

        
    
   

  
   

        
        
        
         
          
         
        
        
         

 
 

Star Code Telephone Number Location Name NENA ID Selective Router SIP URI
Receive ANI and ALI? (Y 

or N)
PSAP Destination   

or N)
* 3099599910 Woodford Co 172030001 BLTNILXN1ED sip:sos@wdfrilen1.woodford.il.us YES YES
* 2171194033 Logan 911 Emerg xfer 171070001 On-Net sip:sos@lognilso1.logan.il.us YES YES
* 3091194006 Peoria ECC 171430003 On-Net. 	PEORILCC1I3 sip:sos@peorilcc1.peoria.il.us YES YES

Updated tranfer to InDigital NNI * 1171130001 McLean Co 911 Emerg txfr 171130005 InDigital NNI Connection sip:sos@mclnilem1.mclean.il.us YES YES
* 3096818060 Bartonville PD 171430002 Peoria Bluffs sip:sos@bnvlilpd1.peoria.il.us YES YES
* 3092467801 Marshall Co 911 Emerg txfr 171230001 PEKNILXDDS0 sip:sos@mrshilso1.marshall.il.us YES YES
* 3093531217 Mason Co SO 171250001 Pekin sip:sos@masnilso1.mason.il.us YES YES
* 3091194011 Fulton County 170570001 On-Net. FLTNILSO1I3 sip:sos@fltnilso1.fulton.il.us YES YES
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6.0 Call Routing Information 
6.1 TAZEWELL/PEKIN ESInet Call Routing Information 

 
(Pasted from ‘Data Collection’ Document ROUTE LIST tab) 
(When pasting include the ‘Ring No Answer Disconnect Timeout (sec)’ & ‘Remove SIP Contacts From Service If No Answer’ Selections) 
from the bottom of the ROUTE LIST tab) 

 

Type Assignment Agency Name
Agency Type (Comm 

Center, Law, Fire, EMS, 
etc)

Routing Access 
(Selective Router or 

PSTN?)
NENA ID

If Selective Router, 
provide CLLI or note if 

already on ECRS 
Network

Routing Number 
(10 digit)

Agency ESN SIP URI

PRIMARY Primary Route Tazewell County/Pekin Comm Center Selective Router 171790003 Peoria Bluffs 3093498313 n/a sip:sos@tzpkilcc1.tazewell.il.us
ALTERNATE Alternate Route 1 Peoria ECC Comm Center Selective Router 171430003 On-Net. 	PEORILCC1I3 3091194006 n/a sip:sos@peorilcc1.peoria.il.us
BUSY ON INCOMING TRANSFER Busy On Incoming Transfer Route 1 Peoria ECC Comm Center Selective Router 171430003 On-Net. 	PEORILCC1I3 3091194006 n/a sip:sos@peorilcc1.peoria.il.us
ABANDONMENT Abandonment Route 1 Peoria ECC Comm Center Selective Router 171430003 On-Net. 	PEORILCC1I3 3091194006 n/a sip:sos@peorilcc1.peoria.il.us
BACKUP Backup Route Tazewell County/Pekin Comm Center PSTN 309-477-2750

TOTAL Ring No Answer Disconnect Timeout Per SIP Trunk (sec) default is 45 seconds Enable Volume Distribution
45 ABANDON NO

BACKUP NO
Remove SIP Contacts From Service If No Answer? 486/Backup Routing NO
NO

Route List Notes
n/a
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7.0 ESN Information 
 

7.1 TAZEWELL/PEKIN ESN  
 
Obtain from Intrado ESINet PM 
 

ESN 
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102 
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109 
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120 

121 
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307 

398 

399 

400 
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499 

671 

672 
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8.0 Trunk Group / Line Information 
8.1 TAZEWELL/PEKIN ESInet Translations 

 
PEKNILXDDS0 
TEST NUMBER = 309-353-9992  (out pulses 911) 
TEST NUMBER = 309-353-9993  (out pulses 3091194038) 
TEST NUMBER = XXX-115-TEST (out pulses XXX-115-TEMP) 
 

TYPE LSR XFER/ 
Forward RTN TXFR RTN Prim 2-6 code Sec/Alt 2-6 

Code 

In 3091194038 3093539992 3091194038 CT640080 EK628721 
 
 
 
 

8.2 Admin Lines 
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9.0 Cut Completion Details 
9.1 Cut Start Date/Time CUT/DATE/2024 7:00am PST / 10:00am EDT 

9.2 Cut Completion Date/Time CUT/DATE/2024 XX:00pm PST / XX:00pm EDT 

9.3 AT&T Representive HOLLY COHEN  

9.4 Customer Representive MIKE 

9.5 Notes: 
  Email distribution for cutover completion notification: 

 TAZEWELL/PEKIN Project Team 
 GPM Supervisor 
 AT&T 911 Product Management (rc6261 RON W COMERFORD & jm897d JOHN M MATUSZEK III)  
 AT&T 911 Regional Sales Team 
 AT&T Trunk Planning Team (sk9653 STACY CALDERONE, jg1600 JACKIE GOLDING, av251v ANN MARIE 

VIERTEL) 
 AT&T 911 Resolution Center mailbox: 9-1-1 RESOLUTION CENTER (AIT) 
 MCM mailbox: MCM 911 Call Handling  

 
Example:  

   Team, TAZEWELL/PEKIN successfully cutover to AT&T RFAI/i3 ESInet w New/Existing CPE 
    Hosted/Standalone Viper/Vesta/Guardian taking the first live 911 call at HH:MM 
EDT. 

   
  Reminder to send MIKE the AT&T 911 Resolution Center document.  
   
  Reminder to technicians to ship the wireless test phones back to Intrado.   
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10.0 Post Cut Record Update & Disconnect Order Activity  
10.1 GeoLink 

10.2 Update GeoLink ESInet from provisioning to live 

10.3 Close TAZEWELL/PEKIN ESInet project in GeoLink  

10.4 Delete CAMA user profiles 30 days post cut 
Note: 30 day due to soak period 

10.5 Issue orders to disconnect CAMA trunks & ALI links 
Note: 30-day post cut 

10.6 Post all site files to Sharepoint 

10.7 Begin billing 14 days post cut (or per contract terms) 
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