9-1-1 ADVISORY BOARD MEETING — April 22, 2024 - 10:00 AM

NG911
= Cutover to the ESInet
o 85 PSAPs have cutover to date.
o 45 PSAPs remain to be cutover.
= 4 PSAPs are scheduled to cutover in April/3 PSAPs are scheduled to cut over in May.

NG911 - Text-to-911

35 Kickoff Calls have been completed. 6 PSAPs have received Text Ready Notices.

NG911 — NNI’s

INdigital - Continuing to test and verify PSAPs adjacent to cutover counties.

NINGA — Failover testing completed 4/17. AT&T will be working with Comtech to complete PSAP
testing.

Aerial Grant Project
Imagery capture has been completed. Review and QC in in progress.

FY25 Grants
= Review of Consolidation and NG911 Grants Applications is in progress.

TC & TC Supervisor Training and Certification

Modules in Development: Call Processing, Interpersonal Communications, Callers with
Challenges/Disabilities, Communications & Technology, Quality Assurance. Next Modules to be
Developed: Legal Concepts, Sexual Assault Incident Procedures (ILETSB), CESSA/988.

CESSA

= The Standards & Protocol Committee is continuing to work with PowerPhone. A kickoff call
with APCO was held on 4/16. A meeting with Priority Dispatch is scheduled for 5/1.

= A survey to obtain operational information from PSAPs using Hospital Based Protocols and
Police Only PSAPs is being finalized. Meetings will be scheduled after the survey responses are
reviewed.

* The next Statewide Advisory Committee (SAC) meeting is May 13t at 1 PM in Springfield.



