9-1-1 ADVISORY BOARD MEETING — March 25, 2024 - 10:00 AM

NG911
= Cutover to the ESInet
o 85 PSAPs have cutover to date.
o 45 PSAPs remain to be cutover.
= 6 PSAPs are scheduled to cutover in April.

NG911 - Text-to-911

35 Kickoff Calls have been completed. 4 PSAPs have received Text Ready Notices from Intrado.

NG911 - NNI’s

INdigital - CSI/NCIS/Standalone PSAPs —Continuing to test and verify PSAPs adjacent to cutover
counties. SIP Transfer List is in the process of being reviewed.

NINGA — New Testing Date TBD.

Aerial Grant Project
The Aerial Vendor has indicated that they only need 5 or 6 good days to finish the flights.
They have two planes on-site in lllinois.

FY25 Grants
» Consolidation — Funding Available = $7.5M
= 5 Applications received. Funding Requested = $17M
» NG911 Expenses — Funding Available = S12M
» 29 Applications received. Funding Requested = $16M
» Funding Priority
= NG911 i3 Capable CHE
= NG911 i3 Capable Recording Systems
= GIS Projects to Support NG911
= EMD Protocol Upgrades to Support CAD System Integration
=  CAD-to-CAD Interface - Between a Primary and Backup PSAP or between PSAPs
in the same or neighboring 911 Systems
* |ndoor School Mapping



TC & TC Supervisor Training and Certification

Modules in Development: Call Processing, Interpersonal Communications, Callers with Disabilities
and Special Needs, Communications & Technology, Quality Assurance. Next Modules to be
Developed: Legal Concepts, Sexual Assault Incident Procedures (ILETSB), CESSA/988.

CESSA

= The Standards & Protocol Committee is continuing to work with PowerPhone, APCO and
Priority Dispatch to include the Interim Risk Level Matrix within their protocols.

= A survey to obtain operational information from PSAPs using Hospital Based Protocols and
Police Only PSAPs is being finalized. Meetings will be scheduled after the survey responses are
reviewed.

* The next Statewide Advisory Committee (SAC) meeting is April 8" at 1 PM.



