9-1-1 ADVISORY BOARD MEETING — September 18, 2023 - 10:00 AM

NG911
= Cutover to the ESInet
O 47 PSAPs have cutover to date.
0 85 PSAPs remain to be cutover.
= 17 PSAPs have scheduled cutover dates - Proviso Central (9/26) and Justice (10/10) are
scheduled to cutover in September and October.
= 3 PSAPs are scheduled to transition in November.

NG911 - Text-to-911

Technical Kickoff - 9/22
15t Round of PSAPs Kickoff - 9/28

NG911 - GIS

= Latest Workflow Tool Version 4.1.9

= AT&T Extract available and available upon request. Intrado is in the process of completing ALI
compares for 911 Authorities that are live.

= A 98% Match Rate required.

NG911 - NNI

INdigital - CSI/NCIS/Standalone — Test session 9/11. Additional test sessions to be scheduled.
NINGA — New set of jacks for received. Escalation to move circuits submitted. Working with
Comtech to finalize the test cases.

PSAP Cyber Security Projects

= CISA - Lee, Lake, Glenview South, and Sangamon in progress. Clinton completed.

= |L DolT PSAP Risk Assessment — 83 of the 176 PSAPs have been scheduled or completed.

= 98 PSAPs have not taken advantage of this free opportunity which includes CrowdStrike Falcon
Endpoint Detection & Response software.

FY24 Grants (Consolidation and NG911 Expenses)

= FY22-FY24 Grantee Financial and Performance Reports for the 070123-093023 reporting
period are due no later than October 315,

= An AmpliFund Pay Request Technical Assistance session is scheduled for September 25" @ 10
AM.

TC & TC Supervisor Training and Certification

» Following National 911 Office Minimum Training Standards Topics along with adding lllinois
specific topics.

* Training & Certification Team — PSAP Trainer’s contact information requested from 911
Authorities. With responses received Trainers were presented with the opportunity to
participate in the project. 19 Supervisors/Coordinators from across the State have taken on the
challenge.

» Finalizing EMS, Fire and Law Modules.




CESSA
=  PSAPs are continuing to work with their EMS and Law Enforcement resources to gather

information to complete their Landscape Analysis Survey.

= The Standards & Protocol Committee is working with the Protocol Providers to incorporate the
Interim Risk Matrix/

= The Training Committee is working on the 988, 590 and 911 Training Curriculum.

* The next Statewide Advisory Committee meeting is October 16™ at 1 PM.



